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I[TPABWJIA I1OJIb3OBAHU A BAHKOBCKUMU ITUIATEXKHBIMI
KAPTOYKAMMU (HAJIEE - IIPABUJIA)

Hacrosinue npaBuia mojib30BaHUsl 0aHKOBCKMMH TUIATEKHBIMU KapTOYKaMU (J1ajee
- IlpaBuia) SBISAIOTCS 4YaCThIO JOTOBOpa TEKYLIEro (pacuyeTHOro) OaHKOBCKOTO CYETa,
JOCTYyIl K KOTOpPOMY OOECHEYMBAETCA IOCPEACTBOM HCIIONb30BaHUS OaHKOBCKOM
IUIATEKHOW  KAapTOUKM, JOroBOopa TEKyIIero (pacueTrHoro) OaHKOBCKOTO cueTa
¢uznueckoro nuna ¢ 6a30BbIMU YCIOBUAMM OOCITYXUBaHUS, U (WJIM) MHBIX IUIATEKHBIX
MHCTpYMEHTOB (fasiee - JloroBopsl), 3akimtoueHHoro mexay OAO «benarponpomOaHk»
(nanee - bank) u ¢usmueckum nuuom (nanee - Knuenrt), onpepenstoor st banka u
Kinnenra npaBa, 00sS3aHHOCTH, UHBIE YCIIOBHUS U Pa3MEIIAIOTCS Ha OQUIMAIBLHOM CaiTe
banka B rno6anpHO# KoMIbroTepHOM cetu HTepHET no afapecy: www.belapb.by.

1. CpenctBa ¢ Tekywiero (pac4eTHoro) O0aHKOBCKOTO CYeTa, AOCTYI K KOTOPOMY
o0OecreynBaeTcss MOCPEACTBOM MCIOJB30BaHUSI OAHKOBCKOW IJIATEKHOM KapTOUYKH,
TEKyIIEero (pacyeTHOro) 0AHKOBCKOTO cyeTa (PU3nueckoro juia ¢ 0a30BbIMU YCIOBUSIMU
oOcnykuBaHUsl U (WJIM) UHBIX TUIATEKHBIX MHCTPYMEHTOB (Jajiee - CYET), UCTOIb3YIOTCS
JUIS PAacyeToB IO OINEpalusiM, COBEPLICHHBIM MPU HCIOJIb30BAaHUM BCEX OAHKOBCKHUX
MJIATEKHBIX KapTOUeK (J1anee - KapTodyku) (00 UX PEKBU3UTOB), BHIMYIIICHHBIX B paMKaX
Jlorosopa, B TOM 4YHCIIE JIsI OIUIAThl BO3HArpaxXJaeHusi banky.

2. Ilpu BegeHuu cuera B MHOCTPAHHOW BaJIOTE:

€CJIM NOTalleHUe 3aI0JKEHHOCTH 10 [[oroBopy OCyIECTBIISIETCS yTEM BHECEHHUS
KnueHtoM HanuyHOW WHOCTPAaHHOW BalOTBl B Kaccy baHka # 4YacTe CpEnCTB,
HEOOXOJUMBIX K MOTAIIeHHI0, COCTaBJseT MEHEEe MHUHHMMAJIbHOIO HOMHHAjlIa OAHKHOTHI
COOTBETCTBYIOIIE HMHOCTPAHHOW BaIOThI, TO KIMEHT BHOCHT CyMMY HWHOCTPaHHOMN
BaJIIOTHI, MIPEBBIIAIONIYIO YacTh CPEACTB, HEOOXOAMMBIX K IMOTallleHnt0, a baHk mokymnaer
y Knunenra pasHuily Mexay MUHUMAJIbHBIM HOMHHAJIOM OaHKHOTBI COOTBETCTBYIOIIEH
MHOCTPAHHOW BaJIIOTHl U YACThIO CPEJCTB K MOTAIICHUIO IO OOMEHHOMY KypCy MOKYIKHU
HaJMYHOW MHOCTPAHHOM BallfOTHI, YCTAHOBJIEHHOMY B MOMEHT COBEPIICHHS ONEpaliu B
ITonpasnenennu banka, B KOTOPOM OCYLIECTBIISIETCS ONEPALIUs;

€CJIM TIPH 3aKPBITUU CYETa B MHOCTPAHHOW BAJIOTE YaCTh CPEACTB, HEOOXOAUMBIX K
Bblaue  KimeHty, cocTaBiasieT MeHee  MHUHUMAJIbHOTO  HOMHHalda  OaHKHOTHI
COOTBETCTBYIOIIEW MHOCTPAHHOU BaitoThl, TO baHk mokynaer y KimeHTa yactb cpeacts
MEeHEee MUHUMAaJIbHOIO HOMUHAIA OaHKHOTBI COOTBETCTBYIOIEH MHOCTPAHHOW BAJIIOTHI IO
OOMEHHOMY KypCy HaJU4YHONM MHOCTPAHHOM BaJllOThI, YCTAHOBJIEHHOMY B MOMEHT
coBepieHus oneparuu [lonpasnenenuem banka, B KOTOPOM OCYIIECTBIIIETCS ONEpaLys.



[Ipu sTOM BamOTHO-OOMEHHBIE OmNEpalnuud O(QOPMIIAIOTCS B COOTBETCTBUU C
3akoHo#aTenbCcTBOM W JIIIA, permaMeHTUpYHOIUMM  IOPSAOK — OCYIIECTBIICHUS
BaJIIOTHO-OOMEHHBIX OTepaluii ¢ yuactueM (QU3HMIECKUX JIUII.

3. Cuer MoOXeT ObITh TOMOJHEH IPYrMM (PHU3NYECKUM JIUIOM (J1ajgee - HMHOE
(buznyecKoe JUII0) C COOJII0ICHNEM TPEeOOBaHNN 3aKOHOATEILCTBA.

4. bank umeet npaBo ycraHaBnuBatTh st KimeHTa nmooipenue B Buge Money-back
(toxon, BblIUIauMBaeMblii baHKOM B BUAE MPOLIEHTAa OT CYMMbI O€3HAJIMYHON OIUIATHI
TOBapoB, padOT U YCIIYT) UM UHBIE BUJIbI IOOIIPEHHUH MPU pacueTax KapTOUYKON B paMKax
IPOrPAMM JIOSTIBHOCTH U IIPEMHUAJIBHBIX IIPOTPAMM.

baHk mMeeT mmpaBO NMPEAOCTaBIATh KIMEHTY AOMOIHUTENBHBIE CEPBUCHI U YCIYTH
0 OTJICJIEHBIM BUAaM KapTo4eK (KKOHChepkK-cepBUC», Premium Card u ap.).

B ciyuae oTMeHbl/Bo3BpaTta O€3HAIMYHOM oOmepaiu OoIuiaThl TOBApOB, pabOT U
yCIIyT, COBEpIIEHHOW C BBIIUIATOM MoouIpeHust B Buae Money-back, baHk nmeeT npaBo
cnucaTh co cuera KimmeHTa paHee 3a4MCIIEHHYIO CyMMY J10XO/1a.

[IpaBuna mporpamm JOsUIBHOCTU U MPEMHAIIBHBIX IPOrpaMM yOnaukyroTcs: bankom
Ha odunmanprHOM caiite banka B rJ100anbHON KOMIIbIOTepHOM cetu MHTEpHET no aapecy
www.belapb.by. Buecenue nzmenennii (qonoianenuii) B [lpaBuiia mporpamm JIOSIbHOCTH
U TOPEMHAIBHBIX [POrpaMM, IIPUOCTAHOBIEHUE JEUCTBUSA, 3aKpbITUE IPOrPAMM
JOSUIBHOCTH ¥ TPEMHAIBHBIX IPOTpaMM OCYLIECTBISETCA BaHKOM B OJHOCTOPOHHEM
MOPSIZIKE.

5. Knuent nopyuaer banky cnmcsiBath ¢ ero Cuera 1uiatexHbiM opaepoMm banka
0,3% oT cymMMBbl Kaxa0H O€3HaJIMYHOM oOIlepany, COBEPUICHHONW C HCIOJIb30BAHUEM
KapTOYKH, BBINYIIEHHON B paMKax OJaroTBOPUTENIbHOTO npoekTa «[IpukocHOBeHuUs», u
(W1M) ee PEKBU3UTOB, M E€KEKBAPTAIbHO NMEPEUUCIATh YKa3aHHYI0 CYMMY B MECTHBIN
OslaroTBopUTENbHBIA (POHT «IIpUKOCHOBEHHE K KUZHU».

B mendx UCHONHEHHMs YacTH TMEpPBOM HACTOSIIEr0 MYHKTa K O€3HaJIMYHbIM
ornepauusM OTHOCATCS OIEpaluu IO OIulate ToBapoB, padbotr u ycayr B OTC, onepanuu
0e3 mnpenbsBiIeHUs OJAaroTBOPUTENBHOW KapTOUKH, a MMEHHO OIepaluyd MO OIuiaTe
TOBapoB, padOT M YCIAyr 4Yepe3 INOo0aNbHYI0 KOMIIbIOTEpHYIO ceTb MuHtepner. He
OTHOCSTCS K O€3HAJIMYHBIM OINEpanusiM, ONpPEIEICHHbBIM B 4YacTU IEPBOM HACTOSIIETO
MYHKTA: IMOJIyYeHHWE HAJMYHBIX JCHEXKHBIX CPEACTB B OaHKOMAaTax M IyHKTaX BbIJayM
HAJIMYHBIX JIEHEXHBIX CPEICTB (Kaccax); ONepalyy, MPOBEACHHbIE B IyHKTaX BbIIA4YM
HaJIMYHBIX JICHEXKHBIX CpelcTB (kKaccax), 6ankomatax, uHpokuockax u CABO banka u
Apyrux OaHKOB; NEPEBOJbI JIEHEKHBIX CPEACTB C OJIArOTBOPUTEIBHOW KapTOUKH;
3aYUCJICHHUE JIEHEXHBIX CPEICTB Ha OJIarOTBOPUTENBHYIO KAapTOUKY; cClHcaHue baHkom
BO3HArpakJI€HMsI CO CUETA.

B ciydae oTMeHbl O€3HaJIMYHOM Omepaluy CymMMma, CIHCaHHas B KaueCcTBE
MOXKepTBOBaHMsI, Bo3BpamjaeTcss Ha Cuer B moaHOM pasmepe. B ciayuae Bo3Bpara
JEHEKHBIX CPEICTB MPU OTKa3e JepKaTelisi KapTOYKU OT OIUIAThl TOBapa, padoThl, YCIYTH,
B TOM 4HCJI€ 1O 3asBieHuto Kiuenra, cymma, ciiicaHHasi B KQUeCTBE MOKEPTBOBAHUS, HE
BO3BpAILIAETCS HA CYET.

5-1. Kiwment mnopyudaer baHKy 3a4uCIUTh IUIATEKHBIM OPAEPOM JIEHEKHBIE
cCpelncTBa, NOCTynuBIIME B baHk Mo omnepanusM nepeBona (BO3BpaTa, OTMEHBI),



COBEPIIICHHBIM B yCTPOMCTBax (CepBHCAax) MHBIX OAHKOB MJISi 3a4MCIICHUS Ha 3aKPBITHIN
CYeT, Ha Apyroi aeictByromuii cuer Knuenra, oTKpbIThI B baHke (3a MCKIIOUEHUEM
CUCTOB TI0 YUETy CPOUYHBIX BKJIQJIOB (JICTIO3UTOR)).

6. KilieHT 03HaKOMJIEH C TEM, YTO JOXOJbl, TOJYYEHHbIE UM B paMKaX PEKJIAMHBIX
UTPp U aKUUi, a TAaKKE€ HMHBIX PEKJIAMHBIX MEpPONPUATHA B BHUAEC MOJAPKa, MOJJIEHKAT
HAJIOrOO0JIOKEHUIO TOJ0XOJHBIM HAJlOTOM C (PU3UYECKUX JIMIl B COOTBETCTBUHM C
JNEUCTBYIOIIUM 3aKOHOAATEIBCTBOM.



TTOPSJOK AKTUBAIIUN U UICTIOJIb30BAHM S BAHKOBCKOI
TIJIATEXXHOW KAPTOUKU

7. Kaprtouka siBisieTcsi cOOCTBEHHOCThIO baHka (32 HCKIIOYEHHUEM IUIATEKHOTO
koibla PayRing) u mo okoHuaHuu cpoka ee neHCTBUS JOJIKHA ObITH BO3BpallieHa B baHk
(32 UCKJIIOYEHHEM BUPTYaJIbHOM KapTOYKHU U IUIaTeXHOTo Kojblla PayRing). Ilnarexxnoe
koibllo PayRing sBisiercsi coOGctBeHHOocThi0O Kimenta u mepemaercss Kiuenty (ero
NOpPEICTaBUTEINI0),  JEP)KATeNt0  JOTMOJHUTEIBHOM  KapTOYKU  IOCJE€  BHECEHUs
BO3HArPaXKJIEHUS C MOMEHTa TMPOCTABJICHUS WM COOCTBEHHOPYYHOW TIOJIMUCH B
3asiBJICHUU-aHKETE 101 OTMETKOM O BblJaue rmiaTexHoro koibla PayRing.

PekBu3UTBI BUpPTyaldbHOM KapTOUKM oToOpakarorcss KimeHTy B cucremax
JUCTAHIIMOHHOTO  OAHKOBCKOIO  OOCIY>KMBaHHS, ONpelensieMblXx  baHkoM, Ko
oezonacHoct (CVV2/CVC2/KIIII2-koa) Hampansiercs SMS-cooOllieHneM Ha HOMeEp
MoOmiIbHOTO TenedoHa Kinmenra, ykazaHHOTO B 3asIBJICHUU-aHKETE.

Bmecte ¢ kaproukoil (KpoMe BUPTyalnbHOM KapTouku) KimeHTy (mepkarento
JIOTIOJIHUTEJIbHOM KapTOYKHM) B 3amedaTaHHOM BuUJE BbiaaeTcsi KoHBepT ¢ [IMH-xomowm,
KOTOPBIM TEHEPUPYETCS aBTOMATHYECKM B IIPOLECCE MEPCOHAIM3ALNNA KAPTOYKH U
UCIIONIB3YETCsl I ayTeHTU(PUKAUU KIUEHTa, JEepKaTelsl JOMOJHUTEIbHON KapTOUYKU
IIPY MPOBEJAEHUU ONIEPALIUAN.

BrITyck KapTOYKU MOXKET OCYIIECTBIAThCA bankoM 0e3 dhopMHupoBaHus KOHBEPTA C
[IMH-komoM ¢ mocnenyrommM mnpeaoctaBienreM KimeHty (nepikarento KapTOUKH)
I[IMH-kopa ¢ wucnonp3oBaHueM TexHonoruu e-PIN  mocpencTtsoMm — HampasiieHUs
SMS-cooOmiennss Ha  HOoMep  MoOwibHOro  Tenepona  Knmenrta — (mepkarens
JOTOJTHUTENBHOW KapTOUKH). B pgaHHOM ciyyae njsl 3alyCU TOJYYEHHOrO 3HA4YCHUS
[IMH-ko1a Ha MUKPOMPOLECCOpP KAPTOUKH HEOOXOIUMO COBEPIIUTH JIFOOYIO YCHEIIHYIO
onepauuto ¢ BBojgoM [IMH-kona (nmosiydeHre HaaIM4HbIX, IPOCMOTP OajlaHca (IOCTYIHOTO
OCTaTKa) Mo KapTouyke B Oankomare banka wim nHOro Oanka, mojakiatoueHHoro k OAO
«baHKOBCKUH MPOLIECCUHTOBBIN LIEHTP.

AKTHUBaIMs KapTOUKH (KpoMe BUPTYyaJbHOM KapTOUYKH) OCYIIECTBIISCTCS B MOMEHT
reepanuu [IMH-koma ¢ ucnonbs3oBannem texHosornu e-PIN wim - ecnu ykazaHHas
texHosorust He npumensuiach (IIMH-kox Beiman Ha OymaxxHom Hocutene) - Kimentom
(mepxateneM JIOMOJIHUTEIILHOM KApTOYKH) CaMOCTOSITEIbBHO TP COBEPIICHUU C
WCHOJIb30BAaHUEM KAPTOUKM CIIEAYIOLIMX YCICUIHBIX OINEpalui, MOATBEPKICHHBIX
npaBwibHbIM BBOJIOM [IMH-ko#a: CHATHE HAIMYHBIX JEHEXKHBIX CPEACTB; MPOCMOTP
Oastanca (JOCTYITHOTO OCTaTKa) M0 KapTOuKe; Ooruiata ToBapoB u yciyr; cmena [IMH-koxa.
Kaprouka He akTUBUpYyeTCS B Ciydae, €CIM IPU MPOBEACHHUM OIEpaALMU ITPOBEpPKaA
[TMH-xona mpoiijieHa yCIelHo, HO caMa olepalus OTKJIOHEHa (Hampumep, Mo MpUYrHE
HEJIOCTATOYHOCTU CPEACTB JIMOO YCTAHOBJIEHUS MO KAapTOUYKE JUMMUTOB MO MPOBEICHUIO
Oe3HaJIMYHbBIX Orepanuil U (WIK) MO MOJYYEHUIO HATMYHBIX JEHEKHBIX CPEJICTB); B CIy4yae
HeBepHoro BBoja I[IMH-konma; HaxoxaeHWs KapTOYKM B CTON-IHUCTE (OJIOKUPOBKHU
KApTOYKH); TIPU MPOBEJACHUH C UCTIOIB30BAHUEM KapTOUYKHU OTEPALMU MMOMOJIHEHUS CUETa.

AKTHBanug OECKOHTAaKTHOTO HHTep(elica KapTOUKM OCYIIECTBISECTCS IMOCIe
YCIEIIHO TPOBEACHHON (PUHAHCOBOM oOlepaluu IO KapTOYKE C HCHOJIb30BAaHUEM



KOHTaKTHOTO MHUKpompoueccopa ¢ BBojoM npaswibHoro ITMH-kona (Belgaya HaaIu4HBIX
JICHE)KHBIX CPEACTB, OIUIaTa W Jp.) B OaHkoMare (MH(POKUOCKE), PACIIOIOKEHHOM Ha
tepputopun PecnyOnuku benapych, win TepMmMuHaie, yCTaHOBIEHHOM B baHke uiu
OpraHu3aliy TOProBiIM (cepBuca) Ha TeppuTopun PecyOnnku benapyce.

[Ipu odopmienun kaptouku KiweHT yka3biBaeT KOJIOBOE CJIOBO (JI€BUYBIO
dbamunuto matepu). [Ipy HEOOXOIUMOCTH YTOYHEHUS WM U3MEHEHHUs KOJOBOIO CJIOBa
Knuenty crnenmyer oOpaTuThcsi B oTAelieHHe baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM
JIUYHOCTb.

Knuent, nepxatenb JOMOTHUTENBHOW KapTOUKH OepeT Ha cebds 00s3aTeabCTBO
Jep>kaTh B TalfHE PeKBU3UTHI KapTouku u/mim cBoi [IMH-kox, a Taxke xpanuts [TMH-kox
OTZAEJIBHO OT KapTO4yKH, Tak Kak BeeneHue 1IMH-kona 3amenser ero noanuce. Kaprouky
HMMEET IMPABO MCIIOIb30BaTh TOJBKO KIMEHT, nepkarenb JONMOJHUTEIBHOW KapTOYKH, YbU
uMsi, daMwids W/WIW TOJNUCh HAHECEHBbl Ha KApTOYKYy. 3ampeniaeTcs Iepe/iaBaTh
KapTOYKY JUISl UCIIOJIb30BaHUS TPETHUM JIULIAM.

[Ipy nomyuennn kaprouku ¢ IIMH-xkogom, HanpaBieHHBIM ITOCPEACTBOM
SMS-coobmennss mpu  wucmoiab3oBaHun TexHojorun e-PIN, 3mauenme [IMH-xoma
MPUXOJUT Ha 3aperucTpUpoBaHHbIi B banke Homep TenedoHa.

8. Kaprouka 1100 ee pekBU3UTHI HE JOJKHBI UCIIOJIb30BATHCS B MPOTUBO3aKOHHBIX
LEeJsIX, BKJIIOYasl MOKYNKY TOBAapoB (paloT, YCIyr), 3alpellieHHBbIX 3aKOHOJATEIbCTBOM
PecniyOnuku benapych, a Takke 3aKOHOAATEIbCTBOM TIOCYAApCTBA, HA TEPPUTOPUHU
KOTOPOTO UCIIOJIb3YETCs KAPTOUKA.

Bce omepanuu ¢ NOpUMEHEHHEM KapTOYEK WIM MX PEKBU3UTOB JOJDKHBI
COBEPIIATHCS KIIMEHTAMH, JEPKATEISIMU TONOJIHUTEIBHBIX KapTOUEK B IIPEIEIax OCTaTKa
NEHEXKHBIX CPEACTB HA CUETE M B PAMKAX YCTAHOBJICHHBIX JIMMHUTOB COBEPIICHUS
ornepauuid, a TakKe C COOIIOECHUEM HHBIX OIPAaHUYEHUN, KOTOPBIE YCTAHOBIIEHBI WJIU
MOTYT OBITb YyCTaHOBJEHbI baHKOM B COOTBETCTBMM C Hacrosmmmu IIpaBunamu,
JloroBopom.

[lonTBEpKAEHNEM TIPOBENECHUS ONEPALMH, COBEPIIAEMOM C HCHOJIB30BAHUEM
KAPTOYKU WJIM €€ PEKBU3UTOB, SIBISIOTCA KapT Y€K U (WJIM) MHbIE JOKYMEHTHI (B T.U.
BBIIMCKHU IO CYETY), MPEAYCMOTPEHHBIE MpaBUIaMU IJIaTeKkHOM cucteMbl U (nn) JITTA.
Kaprt 4eku u MHBIE TOKYMEHTHI, SBISIOIINAECS NOATBEPKIACHUEM MPOBEACHUS ONEPALIMIA,
COBEPILIAEMBIX IPU HUCIIOJIB30BAHUN KAPTOUYKHU WM €€ PEKBU3UTOB, MOTYT COCTABIISITHCS Ha
OyMa)KHOM HOCHTENE U (WJIM) B AJICKTPOHHOM BHUJIE.

[Ipn coBeplieHMM oOllepanvMii C IPUMEHEHUEM KapTOYKUM WIM €€ DPEKBU3UTOB
cpeactBamu  ayreHTUukauuu KnuenTta, aepkarenss JIOMOJHUTENBHOM  KapTOUKH
sisitorest IIMH xon, u (wnm) noanuck Knnenta, nepskarens JOMOJTHUTEIbHOM KapTOUKH
Ha KapT-yeke, M (uWiau) WuHBIE cpenacTBa ayreHTudukanuu Kimenra, nepxkarens
JOTIOJIHUTENIBHOW KapTOUKH, MPEAYCMOTPEHHBIE TPAaBUJIAMH IUIATEKHOW CUCTEMBI, baHka
n (umm) banka-skBadiepa. B ciydasix, npeaycCMOTpPEHHBIX MpaBUJaMHU IJIATEKHOU
CUCTEMbI, BO3MOKHO COBEPILIEHUE OTEpaliii 10 KapTouKe 0€3 aBTOPU3ALIIH.

[Ipy nmnpoBegeHUM oOmepald C UCHOJIb30BaHUEM KapTouku bank  n1mbo
npeacrasutenb OTC BopaBe moTpeboBaTh y Kimenra, aepkarenss JONOJHUTEIbHOU
KapTOYKU NPEIBIBUTH JOKYMEHT, YAOCTOBEPAIOIIMMI JIMYHOCTD.



[Ipn coBepuieHMM omnepauuii OPU HCIOIb30BAHUHM KAapTOYEK C OECKOHTAKTHBIM
uHTEp(PeiicoM BO3MOKHO COBEpILIEHUE Omepaluii 6e3 ayTeHTU(UKAIIHIH.

CyMMBI Bcex oOlepanuid, COBEPIICHHBIX C MPUMEHEHHEM KapTOUYKH WIH €€
PEKBU3UTOB, OTPAKAKOTCS 10 CUETY.

CoBepuieHME pPACXOJHOM ONEPALMM C MCIOJb30BAHUEM KAPTOYKH BKIIOYAET
aBTOPH3ALUIO 110 KAPTOUKE U OTPAKEHHUE ONIEPALIMH 10 CUETY.

MoMeHT coBeplIeHHMS oOnepanu, Kak IPaBHJIO, HE COBIAJAaeT C MOMEHTOM
OTPAKEHUS ONEPALUHU I10 CUETY.

9. CosepuieHne omepanuii B~ 0aHKOMarax MW JPYTHX  YCTpOMCTBax
camMo00CITy’)KUBaHUS TPOU3BOUTCS TOJIbKO ¢ BBoJoM [IMH-kona. IloanuceiBast kapT-yeku
(BBogs IIMH-kxox), aepkarenb KapTOYKH MPU3HAET NPaBUIBHOCTh YKa3aHHOM B HHX
CyMMBI M TEM CaMbIM JAeT YKa3aHue baHKy Ha OCYIECTBIEHUE Olepanuu no cuery. Ilpu
COBEPUIEHUH ONEPALMU JOIYCKAETCA TOJBKO TPH MOINBITKM HeBepHOro BBoJa [IMH-kona.
IIpu yrpare IIMH-ko1 HE BOCCTaHABINBAETCHL.

CPOK JJEMCTBUS KAPTOUKU

10. Kaprouka BblAacTCS Ha CPOK, YKa3aHHBIA B 3asBJICHHH-AaHKETE Ha BBIMYCK,
NEePEBBINYCK (3aMeHa) KapTouku. Cpok JeHCTBUS KApTOUKH MPEKPALACTCS [0 UCTCUEHUHN
MOCJICAHETO YUCIIa MECALA U r0/1a, yKa3aHHBIX Ha KapTOUYKe, [10CJIe YEr0 OHa JOJKHA OBITh
Bo3BpaleHa B bank. He mosuiexxar Bo3BpaTy B baHk BUpTyallbHasi KApTOYKa U IUIATEKHOE
koJbi0 PayRing.

11. Eciin 1o ucredeHus cpoka JEUCTBUS KAPTOYKU Ha CHELUAIBHON IOJIOCE IS
XpaHeHus oOpasiia MoANUcH (MpU €€ HAIMYKH), PACIIOI0KEHHON HA 00OPOTHOM CTOPOHE
KapTOYKH, MPOSBUIACH HAAMKCh, CBUAECTEIBCTBYIONIAS. O HEACUCTBUTENBHOCTH KapTOUKU
(«VOID» mis kapTO4YeK MEXIYHApOJHBIX IUIATSKHBIX cucteM (nanee - MIIC) u
«HEJEVCTBUTEJIbHA» n1s KapTouek IuIaTexHoil cucTeMmsl benkaprt), Kimenty,
JepKaTeI0  JIONOJHUTEILHON KapTOUYKM HEoOXOoAMMO 00patuThcs B baHk s
nepeBbIycKka KapTouku. KiueHT, nepkaTesib TOMOJHUTEIbHON KapTOUKHU JIOKEH UMETh
BBUAY, uro npenacrasurens OTC BrnpaBe OTkasaTe B INPUEME K OIUIATE KAPTOUYKH, HA
KOTOPOM UMEETCs HaJIUCh, CBUAETENBCTBYIOIIAS O €€ HEAEHCTBUTEIBbHOCTH.

NHOPOPMAILIMOHHO-KOHCVYIJIbTAIUOHHA A ITOJ/IEPKKA

12. KonTakt-11eHTp banka nmpenoctaBisieT cieayronryto nHhopMaiuio mo tei. 136:

CTOMMOCTbD BBITTyCKa U TIEPEBBIMyCKa KapTouek banka;

BO3HArpakJICHUE 3a OIllepallii, COBEPIICHHBIC IPU HWCIIOIB30BAHUHA KapTOUYEeK
banka;

KypChI BaJIFOT, YCTAHOBJICHHBIC ISl COBEPIIICHHS BAJIIOTHO-OOMEHHBIX OTICPAIMHA C
HCITOJIb30BaHNEM OaHKOBCKHX IJIATSKHBIX KapTouek baHka;

00 ycItyrax, IpeIoCcTaBIsIeMbIX JepiKaTelisaM KapTouek baHka;

nH(OPMAITMOHHAS TOJIEPKKAa B HECTAHJAPTHBIX CHUTYAIMSIX, BO3HUKAIOIIMNX IIPH
WCIIOJIb30BAaHNUN KAPTOYKHU;



0 MECTOHaXOXKIACHUHU OaHKOMAaTOB, HHPOKHOCKOB baHka.

13. Kpyrnocyrounasi cepBucHas ciyxx06a OAO «bBaHKOBCKUI TPOIIECCUHTOBBIN
HEeHTp» (Janee - ciryx0a cepBuca (IMOAIEPKKN)) MPETOCTABISIET CICTYIOIINE YCIYTH:

BHECEHUE KapTOUYKU B CTOMN-JIUCT (OJOKMPOBKA) B Cllyuyae €€ yTepH, Kpaxku, MpH
NOJ03PEHUU HA HECAHKIIMOHUPOBAHHOE UCITOJIb30BAHUE KAPTOUKU WJIU €€ PEKBU3UTOB 10
ten. +375 17 299 25 26;

U3BATHE KapTOUYKU U3 CTOM-JIHUCTA, PA30JIOKMPOBKA KAPTOUYKU IOCIE MPEBBIIICHHUS
yucjga  HEBEpHBIX  mombIToKk  Habopa  IIMH-koma, oka3zaHue — KOHCYJIbTaIlUN
UH(OPMAIIMOHHO-CITPABOYHOI'O XapaKTepa, YIPaBICHUE JKU3HEHHBIM LIUKJIOM TOKEHA I10
tea. +375 17 299 25 25;

npeaocTaBlieHue HHPOPMAIUU O JOCTYMHOW CyMMe IO KapTouke mo ten. +375 17
299 25 23.

CIIOCOBDI ITOJIYYHEHM A THOOPMALIMY Ob OCYIIECTBJIEHHBIX C
NCIIOJIb3OBAHUEM KAPTOYKU OIIEPALIMAX

14. Nudopmaiuio 00 OCYIIECTBICHHBIX C MCIOJIL30BAaHUEM KapTOUKH OIMEpaIUsIX
MOXHO TOJY4YUTh TMpU JUYHOM oOpamenun Krmenrta (ero mpencrtaBuTens) B
[Toapasznenenue banka B BUJie BHIMUCKA HA OyMa>KHOM HOCHUTEJE (BBITTMCKA 110 CUETY).

JononnutenbHo bank mpensaraer wHble CrOcoObl MoydeHUs WH(opmaiuu 00
OCYIIECTBJICHHBIX C UCTIOJIb30BAaHUEM KapTOUKH OIEpaIusiX:

yciyra «YBeJOoMIIeHUs o0 orepanusix» - npenoctaBieHue KimeHrty, aepskaremnto
JIOTIOJTHUTEJIBHON JIMYHOM J1e0ETOBOM KaPTOUKM BO3MOKHOCTH IMOJTYUYEHHUSI COOOIIEHH 00
omepanusax, COBEPUICHHBIX TPU HCIOJB30BAHUMA KAapTOUYKH OaHKa, a Takke o
MOCTYNAIOMINX 3a4YMCICHUSX/CIIMCAHUAX 10 CYETy KIHMEHTa, JOCTYIl K KOTOPOMY
o0OecrieunBaeTCs TOCPEACTBOM  HCIIOJIb30BAaHUSA  KapTOYKH, MyTeM  HAalpaBJICHHUS
Push/SMS-coo0rieanii»;

MUHHU-BBITIUCKA - ¢opMupyemMas KIUEHTOM CaMOCTOSTEIbHO B YCTPOHCTBAx
caMoo0cykKuBaHus, cucremax «MHTepHeT-0aHKUHT», «MOOUIBbHBIN UHTEPHET-OaHKUHT»
u «MoOusbpHOE aeTcKoe npuiokenue «FinTeam» BeIucka, cojepxkanias HHPOPMAIIHIO O
MOCJICTHAX aBTOPHU3AIMOHHBIX 3alpocax Mo Kaprouke (He Oosee 13 3ampocoB), UCKITtOUas
nmpocMoTp OanaHca;

BbIIUCKa 1O cuery c kaprouko B CIHBO - dopmupyemas Kiuentom
CaMOCTOATENBbHO B cucTeMax «MHTepHeT-0aHKUHT», «MOOMIbHBIN MHTEPHET-0aHKUHT» U
«MoOunpHOEe JeTcKoe mpuiiokenne «FinTeam» BwIMCKAa IO CUETY, COAEp KaIas
uH(popmaIuio 00 orneparusix, OTpPaKCHHBIX Ha CYETEe KIMEHTA. BhIMUCKa MO cYeTy s
JepaTelield  JOTIOJIHUTENBHBIX KapTOYeK, COJCPKUT HWHPOpMAIUio 00 omepanmsix,
COBEpIIICHHBIX C UCIOJIb30BAHUEM JIOTIOTHUTEILHOW KapTouku. Omnepalun, COBEpIICHHbIC
KIIMEHTOM U3 BBIMHCKH MO CYeTy, CHOPMHUPOBAHHON JepKaTeieM AOMOJHUTEIBHON
KapTouku, uckmouatorcsa. CTpykTypa u  ¢opMaT TMPEIOCTaBICHUS  CBEACHUH,
cofepkamuxcs B Beimucke o cuetry B CJIBO, onmpenensiercss 6aHKOM caMOCTOSTEIHHO 110
Mepe pa3BUTUS (PYHKIIMOHAIBHBIX U TeXHUYeCKuX Bo3MoxkHocTel C/IBO.

15. Cnoco6 monyuenus uHbOpMaIMu 00 OCYIIECTBIEHHBIX C HCIOJIb30BAHUEM



KApTOYKHM Olepauusx ykasbpiBaeTcsi KIMEHTOM B 3asBICHUU-aHKETE, KOTOPOE SBIISIETCS
HEOTBEMJIEMOM 4acThio Jlorosopa. B cilydae BBIABICHUS HEABTOPU30BAHHOM OIEpallid
KineHT 00s13aH HE3aMeIITUTENBHO 3a0JIOKUPOBATh KAPTOUKY.

Hatoit  monmyuyenuss Kmmentom  uHpopmamuu 00  OCYIIECTBIEHHBIX  C
UCIIOJIb30BaHUEM KAPTOYKH OIEpalusX B ciydae ompoTecToBaHus KinweHTom omnepanuu
CUMTaeTCsl HauboJee paHHss U3 CICAYIOMUX AaT (ompeensieTcss HA OCHOBAaHUU CBEJICHU,
3apEerUCTPUPOBAHHBIX B MH(GOPMAIMOHHBIX cucTeMax baHka wim ciayx0e cepBuca
(moaziepKKH), B 3aBUCUMOCTH OT BbIOpaHHOro KimneHntom croco6a napopMupoBanHus):

nata HampaBieHuss bankom KimeHTy TekcToBOro cooOlieHus Ha HOMEp
MOOUIIbHOTO TellepoHa B pamkax noakiarodeHHoW Kimentom yciayru «YBegomiieHus o0
onepanusx»;

nata nonydeHuss KiMeHTOM MUHU-BBINUCKM B OaHKoMmare, HWH(POKUOCKE,
nocpencTBoM cucteM «HTepHeT-0aHKUHI», K MOOMIbHBIA HHTEPHET-OAHKUHT;

naTta nojrydeHusi KiveHToM BBIMUCKHU, (POPMUPYEMOM CaMOCTOSITENIBHO B CHUCTEMAX
«HTepHeT-0aHKUHI» U « MOOWIIbHBIN UHTEPHET-0aHKUHI»;

JaTa TOJIYYEHHUS] KIMEHTOM BBIMUCKA IO CYETYy Ha OyMa)XHOM HOCHTENE IpHU
JUYHOM OOpallleHUH B OaHK;

16. Ilpu BBIABIECHUMM HECOOTBETCTBUS MEXKIYy OTPAXCHHbIMM B BBIIHCKE U
(aKkTUYECKH OCYIIECTBICHHBIMU ONEPALUAMU JEPKATEIb KapTOUYHOTO ILUIATEKHOTO
UHCTpyMeHTa uinu KineHT uMerot rnpaBo TpeOoBaTh MPU3HAHUS COBEPILIEHHOM MJIATEKHOM
Olepallid HEAaBTOPU30BAHHOM B CIIy4asX, OIPEACIICHHBIX 3aKOHOAATEIbCTBOM U
HammonanpabeiM 6ankoM Peciybnuku bemapyce.

3asgBIEHUE O TMPU3HAHUM OCYLIECTBICHHOW C HCIOJB30BAHUEM KapTOYHOTO
MJIaTEKHONO MHCTPYMEHTA OIEpalyyd HEAaBTOPU30BAHHOM JOHKHO OBITh MPEIOCTaBICHO
JepKaTeaeM KapTOYHOTO MIaTeXHOro MHCTpyMeHTa nin Knuentom B bank Ha OymakHOM
HOCHUTEJIE B TEYEHHE OJHOr0 MecAlla C JaThl BBISBICHUS (hakTa HEaBTOPHU30BAHHOU
ornepauuy, HO He no3aHee 70 KaJeHAApHBIX THEW C JaThl OTPAKEHMS 3TOM OMNEpaLUU T10
CUETY.

bank  BmpaBe  ycTaHaBiIMBaTh  NEPEUYECHb  JOKYMEHTOB,  MOJJIEXKAIIUX
IIPEOCTABIICHUIO JIEPXKATEIEM KApTOYHOIO IUIATEKHOTO WHCTpyMeHTa win KiueHTtom
HapsAy C 3asBJICHUEM 0 HEAaBTOPU30BAaHHOW ONEpallMd B 3aBHCHUMOCTH OT XapakTepa
OCIIApUBAEMON ONEpallMM, a TaKKe 3anpaliuBaTh JONOJHUTEIBHBIE JIOKYMEHTHI B
IIPOLIECCE PACCMOTPEHUS 3asBJICHUS JIepKaTeslsl KapTOYHOTO IUIATEKHOTO MHCTPYMEHTA
nin Knuenra. Henpencrasienue nep:xareneM KapTOYHOIO MIATEKHOTO MHCTPYMEHTA WIIH
KimenroMm 3anpammBaemMblx BaHKOM JTOKYMEHTOB SIBISIETCS OCHOBAaHHMEM U OTKa3a B
IIPOBEICHUH ITPOBEPKHU.

Cpok paccMOTpeHHs 3asiBJICHUS O IPU3HAHUN OCYIIECTBICHHOU C MCIOJIb30BAHUEM
KapTOYHOI'O IUIATEKHOTO WHCTPYMEHTa OIepalid HEaBTOPU30BAHHOM HCYHCISIETCS CO
ITHS1, CJICIYFOLIETO 3a IHEM PETUCTpaLnu 3asBiicHus B banke. Eciy nocineHui 1eHb CpoKa
PAacCMOTpPEHHUsI 3asBJICHUS MPUXOJIUTCA HA HEepabOuyuil AeHb, TO JHEM HCTEUYEHHS CpOKa
CUMTAETCS MEPBBIM CICTYIONIUNA 32 HUM paboyuuil I1CHb.

bank wuHoOpMupyer nepkarens KapTOYHOrO IUIATEKHOTO MHCTPYMEHTA WM
KimeHta o pe3ynbrarax pacCMOTPEHHUs 3asBJICHHA O MPU3HAHMM OCYILIECTBIECHHON C



MCIIOJIb30BAaHUEM KAPTOYHOIO IJIATEKHOIO MHCTPYMEHTA ONEpallii HEAaBTOPU30BAHHOW B
CPOK, HE npeBblmarmmui 90 KaJeHIapHbIX THEN CO IHS PETUCTpalry 3asBiicHUs B baHke,
IIyTEM HaIpaBJIEHUS JEPXKATEI0 KapTOYHOrO IUIATEKHOIO MHCTpyMeHTa win KiueHty
YBEJOMIICHHSI Ha OyMa)XHOM HOCHUTENE WA B JJIEKTPOHHOM BHJIE. YBEIOMJIEHHE O
pe3ysibTaTaX pacCMOTPEHHUS 3asIBICHUS IOMUMO IIPOYETO BKIIFOUAET B CEOSL:

CBEACHHUA O MPHUHATOM baHKOM pelleHud O TMpU3HAHUU (HENPU3HAHUM)
OCYLIECTBJIECHHOW C MCIOJIb30BAaHUEM KapTOYHOI'O IUIATEKHOTO MHCTPYMEHTA OIlepaluu
HEaBTOPU30BAaHHOM;

OCHOBAHUSI, YCTAaHOBJICHHbIE 3aKOHOJIATEIbCTBOM B O0JIACTH IUIATEXKHBIX CUCTEM U
IUTATEKHBIX YCIIYr, Uil OTKa3a B IPHU3HAHWM OCYLIECTBICHHOM C HCIIOIb30BAaHUEM
KapTOYHOI'O IJIATEKHOTO MHCTPYMEHTA OIEpallii HEABTOPU30BAHHOM (B Cllydae MPUHATHUS
COOTBETCTBYIOIIETO PEIICHUSA);

KOHKPETHYIO  JaTy  HCIOJHEHUsT  PEIIeHHs O  BO3MEIIEHHUH  CYMMBI
HEaBTOPU30BAaHHOM orepanuu (B CIy4yae IPUHITHS COOTBETCTBYIOLIETO PEIICHHUS);

CYMMY JICHEXXHBIX CPEICTB, MPUUUTAIOLIUXCS JIEPKATENI0 KAPTOYHOTO IJIATEKHOIO
MHCTpYMEHTa uiu KiMeHTy B KauecTBE BO3MEILICHHUS.

17. Jlepxarenp KapTOYHOIO IUIATEKHOTO HMHCTpymMeHTa wiau KimeHT Brpase
TpeOOBaTh NPU3HAHUS ONEPALMHU, OCYILIECTBICHHOM C MCIOJIb30BAaHUEM KapTOYHOTO
IUIATE)KHOIO  MHCTPYMEHTA  JIMIOM, HE SBISIIOIIMMCS  JIepXKaTelleM KapTO4YHOIO
IJIATEKHOIO MHCTPYMEHTA, HEABTOPU30BAHHOM, €CIIM OCYILIECTBJICHHE ITOW Ollepalnuu
CTaJIO BO3MOYKHBIM 10 MPUYMHE KOMIIPOMETALUH KapTOYHOTO IJIATEXHOTO MHCTPYMEHTA B
pe3ysibTaTe HE3aKOHHOIO JO0CTyla K NpOrpaMMHO-TEXHUYECKUM CpEICTBaM OaHKOB,
MHOCTpaHHbIX 0AHKOB U (WJIN) IPOLIECCUHIOBBIX LIECHTPOB U, KaK CJIEJCTBUE, K PEKBU3UTAM
KapTouek W (win) uH(OpMAIUU, MO3BOJIAIONIEH HECAaHKUMOHUPOBAHHO HCIOIb30BAThH
KapTOYKH.

Jlepkatenb KapTOYHOIO IUIATEXKHOTO MHCTpyMeHTa win KIMeHT mpenocTaBisiioT B
bank 3asBnenuwe, coaepxkamee TpeOOBaHWE O MPU3HAHUU OCYLIECTBICHHOW C
MCIIOJIb30BAaHUEM KAPTOYHOIO IJIATEKHOTO MHCTPYMEHTA ONEepaliii HEAaBTOPU30BAHHOW B
COOTBETCTBUM C YaCThbIO NMEPBOM HACTOSAIIETO MYHKTa, HA OyMa)XHOM HOCHUTENE WU B
ANEKTPOHHOM BHJIe. [lo1aua Takoro 3asBiIeHNs] CPOKOM HE OTPaHU4YHMBAETCS.

[Tpu Hanuuum y banka mHpopManum o KOMIPOMETAMU KapTOUYHOTO IJIATEKHOTO
WHCTPYMEHTA B Cilydae, YKa3aHHOM B 4YacTH II€pPBOM HACTOSILErO IyHKTA, 3asBJICHUE,
coJieprkaiiee TpeOoBaHUE O MPU3HAHUU OCYILIECTBICHHON C MCIOJIb30BAHUEM KapTOUYHOTO
IUIATEKHOTO HHCTPYMEHTA OIEpallud HEaBTOPU30BAHHOM, MOJJIEKUT 00sA3aTeIbHOMY
YAOBJIETBOPEHUIO BaHKOM B 4YacTH ONEpPALMii, OCYIIECTBIEHHBIX C HCIOJIb30BAHHEM
CKOMIIDOMETHPOBAHHOTO  KapTOYHOIO  IUIATEKHOIO HMHCTPYMEHTAa, MPH  YCIOBUU
COOTBETCTBHS 3asBJICHHBIX JE€p)KaTeleM KapTOUYHOTO IUIATEKHOTO HHCTPYMEHTa WIIU
KiveHToM peKBU3UTOB CKOMIIPOMETUPOBAHHOM KAapTOYKH (ayTEHTHU(PUKALMOHHBIX
JAHHBIX) pEKBU3UTaM (ayTEeHTU(UKAMOHHBIM JaHHBIM), uMeromumcs y banka mo
KKJIOMY KOHKPETHOMY CIIy4ar0 KOMIPOMETALUHA KapTOYHOTO IJIATEKHOTO UHCTPYMEHTA,
1 oTcyTcTBUS Yy baHka uHdopmaim o NpUYaCcTHOCTH AepKaTessi KapTOUHOTO MIATEKHOTO
MHCTpyMeHTa  wiauM  KimeHta K opraHu3ald  HE3aKOHHOTO  JIOCTynma K
NPOrpaMMHO-TEXHUYECKUM CpeACTBaM OaHKOB, MHOCTPAaHHBIX OaHKOB U  (WIN)



ITPOLIECCUHTOBBIX LIECHTPOB.

B ciygae ecnu nep:kareneM KapTOYHOIO IIATEKHOTO UHCTpYMEHTa win Knuentom
[0 €r0 WHULMATHBE ObLJJa OTMEHEHAa OJIOKHPOBKA CKOMIIPOMETHPOBAHHOIO KAPTOYHOI'O
IJJATEKHOTO MHCTPYMEHTA, OCYIIECTBIEHHAsT DaHKOM B OJHOCTOPOHHEM IIOPSAKE IO
IPUYMHE KOMIIPOMETAIMA KapTOYHOTO IUIATEKHOTO HHCTPYMEHTA B ClIy4ae, yKa3aHHOM B
4acTU NMEPBOM HACTOALIETO MYHKTa, 3asBJICHUE, COAepXKallee TpeOOBaHHE O NMPU3HAHUU
OCYLIECTBJIECHHOW C MCIOJIb30BAaHUEM KapTOYHOI'O IUIATEKHOTO MHCTPYMEHTA OIlepaluu
HEaBTOPHU30BAHHOM, IOJUICKNT yIOBIETBOPEHUIO B YAaCTH ONEPALUi, OCYLIECTBIEHHBIX C
UCIIOJIb30BAaHUEM CKOMIIPOMETUPOBAHHOTO KAapTOYHOI'O IUIATEKHOTO WHCTPYMEHTA JI0
MOMEHTa WHULMUPOBAHHOM Jep>KaTelleM KapTOYHOIO IUIATEKHOIO HHCTPYMEHTA WIIN
KiimeHToM OTMEHBI OJIOKMPOBKH CKOMIIPOMETHPOBAHHOIO KapTOYHOIO ILIATEKHOIO
MHCTPYMEHTA.

B cayyae nmnpu3sHaHUSA OCYLIECTBICHHOM €  HMCIOJB30BAHUEM  KapTOYHOIO
IJIATEKHOTO MHCTPYMEHTA OIEpalMM, YKa3aHHOW B YaCTH NEPBOM HACTOSILErO IYHKTA,
HEaBTOpPU30BaHHOM baHk He B3uMaeT BO3HarpaxiaeHue (IJiaTy) 3a mojadyy u
PAacCCMOTpPEHUE 3asIBICHMS, BKJIOYas NPOBEICHHE BCEX HEOOXOJUMBIX MpOLEIyp B
COOTBETCTBUM C NpPAaBWJIAMH IUIATEKHOM CHCTEMBI, B PAMKAaX KOTOPBIX SMUTHPOBAH
KapTOYHBIN IJIaTEKHBIM UHCTPYMEHT.

HNupopmupoBanue aepkaTens KapTOUHOTO IUIaTEeXHOro HHCTpyMeHTa win Kimenra
O pe3yJpTaTax pacCMOTPEHHUS 3asBICHUS OCYILIECTBISETCS COIVIACHO ITyHKTY 16
HacrosAwmux IIpaBu.

Bo3MmeleHnne CymMMBl HEaBTOPU30BAHHOM OIIEpalldd  OCYILECTBIISIETCA IIyTEM
MHULMUPOBAHUS TUIaTeXa B 0e3HannuHoil popme bankom B nonb3y Kinenra.

Bo3menienre cyMMbl HEaBTOPU30BAaHHOW OINEpaliy OCYIECTBIIAETCS 0€3 B3UMaHUS
bankom BoO3HarpaxiaeHusi (IUIaThl) 32 OCYIIECTBISIEMbIE B LENSIX OOeCredYeHUs
BO3MEILIEHHS] HEOOXOMMBbIE MPOLEAYPHI, PACUETHBIE ONEPALIUH.

18. Wnudopmauuss o poctymHOM cymMe 10 Kaprtouke KimeHT, aepxarenb
JOTIOJTHUTENBHOW KapTOYKHM MOXKET MOJYyYHUTh B CIIyXk0e cepBuca (MOIAEP>KKH) MO Tel.
+375 17 299 25 23, a takxke B C/IBO.

YTEPA KAPTOUKU WIN IIMH-KOAA, CMEHA IIMH-KOJA, BJIOKMPOBKA
KAPTOYKU

19. Ecnu kapTouka yTpaueHa, yKpaJieHa, MOCTOPOHHEMY JIMILy CTAJIM H3BECTHBI
pexkBu3uthl kapTouku u (wnim) [IMH-xom nmb0 mpu BBISBICHUM OCYIIECTBICHHBIX C
HCIIOJB30BaHUEM KapTOYKM HEABTOPU30BAHHBIX OMNEpalldid WK €€ PEeKBU3UTOB KIlMeHT,
JepKaTenab JOMOJHUTENbHOW KapTOYKM JOJDKEH He3aMeIMTEIbHO 3a0JIOKMpOBATh
KapTO4Ky B ciyxk0Oe cepBuca (mogaepkku) no teia. +375 17 299 25 26, nocne yero
yBEOMUTh baHK 00 3TOM B TpEeXIHEBHBIA CPOK JJIsl OCTAHOBKU KAapTOUYKH B >KECTKHM
CTOM-JIUCT MYTEM MPEAOCTABIICHUS 3asBJICHUS HA OYMa>KHOM HOCHTEJIE.

Kaprouka, kotopas nepenaHa wid uHGOpMalus O KOTOpoH mnepenaHa B baHk
TPETbUMH JIMIIAMHU, HE SBJISIOMIUMUCS KIWEHTAMU, JEepPKATEISIMHU JTOTOJHUTEIbHBIX
KapTO4eK (HalJIeHHAass KapTO4ykKa), MOJJICKHT 005S3aTebHON OJOKUPOBKE PaOOTHHKOM



banka yepe3s ciryx0y cepBuca (mogaepxku) mo tei. +375 17 299 25 26.

20. Cmenuts [TMH-kox xapTouku KimeHt, aepkaresnb TOMOIHUTEIBHON KapTOUYKH
MOXKeT, oOpaTuBmuCch B Jr00oe [loapasmenenne mb6o camoctositenbHo B CJIBO. Tlpu
stom [IMH-kox Oynmer HampaBiieH aep)KaTelto KapTOUKH MocpencTBoM SMS-cooOmeHus
IPU UCTIOIb30BaHUM TexHouoruu e-PIN.

Taxxe KnueHt, nepkarenb JONOJHUTEIBHOM KapTOYKU MOxeT cMeHuTh [ITMH-kox
KapTOYKH (32 UCKIIFOUeHHEM KapTouek B hopmate popM-pakTopoB) B bankomaTax baHka.

3a cmeny [IMH-kona bank B3umaeT Bo3HarpaxiaeHue, yctaHoBiIeHHOe COOPHUKOM
1aThl (BO3HATPAXKIECHUHN) 32 OMepaluu, OCylIeCTBIsieMble baHkoM.

Taxke cymiecTByeT BO3MOXKHOCTH 3anpocuth CVV2/CVC2/KIII2 BupTtyansbHO
kaprouku B C/1BO.

21. HoByro kaptouky baHk BbIZae€T Ha OCHOBAaHWM 3asIBICHHUS-AaHKETHI HA BBITYCK,
MEPEBBINYCK (3aMeHy) KapToukd, odopmieHHoro KiimeHToM Ha OyMa)KHOM HOCHUTENE
mu60 ¢ ucnosb3zoBanueM C/IBO, B cooTBeTcTBHM ¢ mpaBuiamMu baHka. 3a NepeBBITYCK
(3ameny) kapTouku baHk B3uMaeT BO3HarpaxkjaeHue, ycTraHoBieHHOe COOPHUKOM ILIAThI
(BO3HarpaXxJieHuii) 3a onepaiuu, ocyuecTBisieMbie bankoMm.

22. KinueHt, nepkarenb IOONOJHUTEIBHOW KapTOYKU O00S3aH MPEJOCTABUTH IO
TpeboBanuio banka uHGoOpMaIHIO JJI pacciieIoBaHus 00CTOATEILCTB YTPAThl KAPTOUKH.
Ecniu baHk wumeeT CBeIEHUS O TOM, YTO HE3aKOHHOE HCIIOIb30BAHUE KapTOYKU
npouszonuio ¢ Begoma KimeHTa, JAep)karenst JIONOJHUTEIbHOM  KapTOYKH, TO
OTBETCTBEHHOCTh 3a COBEPLICHHBIC IPH HCIIOJIB30BAHUM KapTOUKH OINEPALMHM HECET
Kuinent, nepkarteiib JONOJIHUTEIBHON KapTOUKHU.

[Ipu oOHapykeHHM KapTOUYKH, paHee OOBSIBICHHOW YKPAJECHHOW WM YTEPSHHOM,
MCIIOJIb30BAaHUE TAKOM KaPTOUKH KaTErOPUUYECKU 3alpPEeIEHO.

23. Ecnm kapTtouka 3a0iokupoBaHa no wuHuUNMaTUBe banka wim Kiuenra,
JepKaTenss JOMOJHUTENbHOW KapTOYKU IO MPUYMHE €€ KoMipomeranuu, To KiueHr,
JepKaTenab JOMOJHUTEIBHOM KapTOYKM BIpaBe TpeOoBaTh OT baHka pa30ioKupoBaTh
KapTOUYKy B ILENsIX BO30OHOBJIEHHMS BO3MOXKHOCTHM €€ UCHoJib30BaHus. B ciyuae
MOCTYIJIEHUs1 Takoro TpeboBanus oT KimeHra, nepikarens JOMOJHUTEIBHON KapTOYKU
bank pa30iokupyeT KapTouKy.

OCOBEHHOCTM COBEPIIEHU S BAJIFOTHO-OBMEHHBIX OITEPAIII

24. KiueHT 10 NpOBEICHHUS BaJIOTHO-OOMEHHBIX OINEpaluil BbIPAKaeT CBOE
corjlacie Ha MCIOJb30BaHUE MPU MX NMPOBEACHUH OOMEHHBIX KYpCOB, YCTaHOBJICHHBIX
bankowM, cienyromuMu cnocobamu:

IIpU  COBEpPLICHHWH omnepauuu ¢ ucnois3oBanueM CJAbO - mocpeacTtsom
MOATBEPKIEHUSI COBEPIICHMS OINEpaluy C HCIOJIb30BAHUEM OOMEHHBIX KYpPCOB IIOCIIE
03HAKOMJICHUS C HUMU;

IIpU COBEPILECHUU Orepanuu B 0ankomate win MHGOKHOCKe baHka - mocpencTBoM
Ha)KaTUsl KHOIIKY WJIK BbIOOpA AyieMeHTa uHTepdeiica, KOTopble MHULIMUPYIOT COBEPILICHUE
COOTBETCTBYIOILIEH OIlepaluiy;

IIPU COBEPIIEHUN UHBIX ONEPALIAIA:



€ClIi TP COBEPILICHUH ONepalliu OCYIIECTBIseTcs ayTeHTH(uKanus Kiuenra -
MOCPEJICTBOM COBEPILIECHHS NeUCTBHM 715 ayTeHTh(puKkannu Kivenra;

€CIIi TIPU COBEPIICHUH OTEpaIli HE OCyIecTBIseTcs ayTeHTuQuKanus Knuenra -
IIOCPEACTBOM COBEpLIEHUs  JCUCTBHUM IO WHULUAPOBAHUIO COBEPILECHHUS
COOTBETCTBYIOIIEH Orepanuu Ju0o ASUCTBUH MO MPEAOCTABICHUIO TPETHUM JIMIIAM ITpaBa
WHULIMMPOBATH COBEPIIEHUE COOTBETCTBYIOIIEN ONEPAIUH.

B ciywyae ecnau BamoTa omepalMy HE COBIIAAET C BAJIIOTOM CYETa, a TaKXKE B
HEKOTOPBIX Ciy4yasX, NPEAYCMOTPEHHBIX IUIATEKHBIMH CHCTEMaMH, IPOBOJMTCS
BaJIIOTHO-OOMEHHas onepanus. BamoTHO-0OMEHHbIE onepalii COBEPIIAIOTCS M0 Kypcam,
YCTAHOBJICHHBIM BaHKOM Ha MOMEHT COBEPILIECHHS OINEPALHHU, C YUYETOM KPOCC-KYpCOB
mwiarexHoir cucrembl «Mup» u MIIC VISA u Mastercard. Jlns onepauuii mnpu
WCIIOJIb30BaHNN KapTOUeK baHKa yCTaHaBIMBAIOTCS OTAEIIBHBIE KyPChl BAIIOT, OTJIMYHbBIC
OT KypCOB IO OMNEPALHSIM C HAIUYHBIMHU JEHEKHBIMH CpeICTBaMHU. BamoTHO-0OMEHHBIE
KYpPCBhI JUIsl IPOBEACHUS ONEepaluuii IpHU UCIOJIb30BAHUU KapTOUEK MOTYT ObITh U3MEHEHBI
B TeueHue pabouero naHs B coorBercTBUM ¢ JIIIA baHka, perinamMeHTHpPYOIUM
YCTaHOBJICHHE KYPCOB BAJIOT IO ONEPALMIM C UCIOIb30BaHUEM KapTouek. MHpopmanus
00 ycTaHOBJIEHHBIX baHKOM Kypcax BajlOT [0 ONEpaLMsIM ¢ KapTOYKaMH pa3MeniaeTcs Ha
[JIABHOW CTpaHMIE KOPIIOpPATHMBHOrO caita baHka, B cucTeMax JUCTaHIMOHHOIO
0aHKOBCKOro oOcHykuBaHUsi KIMEHTOB (MHTepHET-O0aHKUHT, MOOWIbHBIM OAaHKHUHT), a
Takke B noapaszzaeneHusx banka B obmenocrynHom it Kiinenra mecre.

Wudpopmanuss o0 Kypcax BallOT, YCTAHOBJICHHBIX IUIATEXHBIMU CHCTEMaMH,
pasmemaercsa Ha caiitax MIIC VISA, Mastercard u miatexHoi cuctembl «Mup».

Jlnsa omepaumii, coBeplIeHHBIX 3a mpeaenamu PecnyOnuku benapych wmm B
yCcTpoicTBax 0aHKOB, HE MOAKIIOUEHHBIX K OAO «BbaHKOBCKMI MPOLECCUHTOBBIN LIEHTP»
(manmee - BIIL]), MOMEHT COBEpIICHHS BaTOTHO-OOMEHHOW OMepaluy ONpenesseTcss Ha
OCHOBAaHHMM PacyeTHOM MH(OpMaLMHU, MOCTYNHUBIIEH OT IJIATEKHOW cuCcTeMbl. B ciyyae,
KOI'JIa IUIATEXHasi CUCTEMA B pacYeTHOW MH(OpMAIlMM HE YKa3bIBAET BPEMsI COBEPLICHUS
ornepauuu, JJIs COBEPIICHMS] TAaKOW ONeparuy MPUMEHSIOT BaJIOTHO-OOMEHHBIE KYpPCHI,
YCTAHOBJICHHBIE MTOCIEIHUM 32 3Ty JaTy PACTIOPSIKEHUEM.

Jlist onieparuii, COBEpIIEHHBIX B ycTpolicTBax banka min 6aHKOB, MOJIKIIFOUEHHBIX K
BIILl, MOMEHT COBEpIIICHHUS BAIFOTHO-OOMEHHOM OTIepaIiuy ONPEACISICTCS UCXOA U3 1aThl
Y BPEMEHU COBEPLICHUS OIIEpPaALIUH.

[To dbaxty npoBenenust KiimeHTom BamtOTHO-0OMEeHHOM onepanuu bank dopmupyer
JIOKYMEHT, TMOATBEPKIAIOIINNA MPOBEICHUE BaTOTHO-OOMEHHOM omnepanuu. J[oKkymeHT
dbopmupyercst (BBIBOAUTCS Ha Me4aTh WM UHTep(delc yCTpoilcTBa) ¢ HMCIOIb30BAHHEM
ycTporictBa banka, B koropoM KimeHTOM TpOBOJMTCS BadlOTHO-OOMEHHAs OIeparfusl.
JlaHHBIM TOKYMEHT COJIEPKUT HH(POPMALIUIO, MPETYCMOTPEHHYIO 3aKOHOJATEIbCTBOM.

25. OO6paboTka omnepanuii MpU HCHOJIB30BAHUM KapTOYEK MPOU3BOAMTCS B JIBYX
cuctemax. llepBoHauanbHO - B cucTeMe OOpaOOTKM aBTOPHU3ALMOHHBIX 3alpoCOB, B
KOTOPOM B PEXKHME PEAIBHOTO BPEMEHHM HM3MEHSAETCS JOCTYMHAs CyMMa MO KapTOYKe
(yBenmmuuBaeTcs MO0 YMEHBIIAETCS Ha CyMMY OIlepaliu), a 3aTeM - B CUCTEME KIIMPUHTa,
B KOTOpoi (hopmupyetcsi pacuetHas unpopmaius. Tojapko o Mepe oOpaboTku bankom
pacueTHOM nH(OpPMALIUNK CyMMa ONepalluu oTpaxkaercs no cuery Kinenra.



[TockonpKy oOMeHHBIE Kypchl ycTaHaBimuBatoTcsa MIIC exenHeBHO U OOHOBIISIOTCS
C YY4E€TOM CHUTYyallUd Ha BAJIOTHOM DPBIHKE, CyMMa OIIEpallid B BAJIOTE CUETA HA JTale
aBTOPH3ALMHU U HA 3TaIle OTPAKECHUS ONEPALUU 110 CYETY MOKET OTJIIMYATHCS (B MEHBIIYIO
UJIU OOJIBIIIYIO CTOPOHY).

26. Ilpu ommare B OTC 3a mpeaenamu Pecnyonuku bemapych kaccup MOXKeT
NPEeaJIOKUTh KIUEHTY BBIOpaTh BaJIOTy IUIATEXa, B KOTOpPOM OyAeT COBepIIaThCA
oneparusa. Cpeau npenaraéMblX BaJIOT YKa3bIBAa€TCA W BAIKOTAa CYETA, K KOTOPOMY
BbINyIlleHa KapTouka. HeoOXoaMMO y4YuThIBaTh, YTO B XOJE TaKUX OINepanuil MOMHUMO
KypcoB ©Oanka-amuteHTa U MIIC wucnonb3yroTcss Takke Kypchbl OaHKa-dKBaiepa,
obcnyxkupatoiero OTC, uro dakTHuecku yBEITUYMBAET CTOUMOCTh NMOKyNKU. Hampumep,
€CJIM TpU COBEpIIeHUU ornepainuu oriatel B [lonbiie kaproukoir B nosutapax CIIIA B
KauecTBe BaMIOTHI omiatkl BeiOpaH nosuiap CIIA, To cymMMa MOKYNKH B 310ThIX Oyner
nepeBeaeHa B gosuiapel CIIA mo kxypcy OaHka-skBaiiepa, oOciyxkupatomero OTC,
KOTOpBIM, Kak IMpaBujio, MeHee BbiroJieH, yeM kypc MIIC. Bo uzbexanue H3IUIIHUX
pacxoqoB pekoMeHnayem npu oruiare B OTC BbIOMpaTh BAIOTY TOM CTpaHbl, B KOTOPOU
ITPOU3BOJIUTCS OILIATA.

27. Ilpu BO3BpaTe Ha CUET JCHEXKHBIX CPEJCTB IO BaJIOTHO-OOMEHHOU omepaiuu
Py  MCIOJb30BAaHUM KAPTOUKH TOPSJOK MPUMEHEHUS BaJlFOTHO-OOMEHHBIX KYpPCOB
3aBUCHUT OT THUIIA ONEpalMd W  JaTbl ONEpalUd, KOTOpPbIE  YKa3bIBAHOTCS
O6ankoM-3KBaiiepom, oociyxuaromum OTC.

28. Ilpu 3auncieHuy Ha CUET JACHEKHBIX CPEJICTB, MOCTYMUBIIUX MO OAHKOBCKOMY
[IEPEBOY B BAJIOTE, OTIMYHOM OT BAIOTHI CYeTa, baHKOM OCYIIECTBIISIIOTCSA
BaJIFOTHO-OOMEHHBIE OIEpaliy M0 KypcaM, YCTaHOBJICHHBIM JIJISI MPOBEJICHUS OIepaIui ¢
MCIIOJIb30BaHMEM KapTOUYEK HA MOMEHT COBEPILIECHUS ONEPALUH.

OCOBEHHOCTM COBEPILEHUS OITEPAITMH B TJIOBAJTBHOM
KOMITBIOTEPHOI CETU UHTEPHET

29. TepMuHsI:

3D-Secure - ngomonmHUTENbHAS TEXHOJOTHSA AayTEHTU(UKAIMU TPU COBEPIICHUH
oTiepalliy OIJIaThl TOBAPOB, pa0OT U YCIYT B MIOOATBHONM KOMIBIOTEpHOU ceTn MHTepHeT
MpU UCIOJIb30BAaHUU KapTouek, Ha Oa3e koropoir MIIC pazpaboranbl crenuaibHbIE
nporpammsbl - Verified by VISA u Mastercard SecureCode; marexxHoi cucremont benkapr
pa3paboTana aHanmoruyHas TexHojorus - benkapt-Untepuetllapons, Takxke IuiaTexHON
cucteMoit «Mup» pazpadborana TexHosorus MirAccept.

CVV2/CVC2/KIIII2 - Tpex3HauHbI KOJ TPOBEPKH TMOJIMHHOCTH KapTOYKH,
KOTOPBIA HAHOCHUTCS Ha MOJIOCY MJIS TMOAINKUCH U HUCIOJB3YETCS B KAa4€CTBE 3alIMTHOIO
AJIEMEHTA NP MPOBECHUM OTepaliiil B TJI00aTBHON KOMITbIOTEpHOM ceTh HTEepHET.

30. bank mnpepoctaBisier KnueHty, naepkarento AOMOJHUTEIBHOW KapTOUKH,
AMUTHPOBAHHOW BaHKOM, BO3MOXHOCTh COBEPILICHUS OTepaluii O1jIaThl TOBAPOB, paboT U
yCIyr B ri00anbHON KOMIBIOTEpHON ceth WHTEepHET ¢ NpPUMEHEHHEM pPEKBU3UTOB
KApTOYKH C YYETOM CIEAYIOIIMNX OCOOEHHOCTE:

bank npenocraBimsser KiumeHTy, JaepKarenr0  AOMOJHUTEIBHOW  KapTOYKH



BO3MO’KHOCTh UCIIOJIb30BaHMs TexHoiorui 3D-Secure n benkapr-UuTepHetllapos;

JUTSL TIOATBEPIKIACHUST COBEPIIICHUS OTEPAMH B TJI00ATHHOW KOMIBIOTEPHON CETH
WNuTtepuer kak mpaBuio ucnonb3dyercs CVV2/CVC2/KIII2, ograko mpu COBEpPIICHUN
MOBTOPHBIX (MTOANMUCAHHBIX) MIaTexel B onHou U Toi ke OTC nmomyckaeTcsi OTCyTCTBHE
noareepxaeHus CVV2/CVC2/KIII2.

B coorBerctBUM c paspaboranHoii MIIC Mastercard TexHonoruen BBITPY3KH
JAHHBIX TI0 TporpaMMe aBTOMAaTUYeCKOro OOHOBJIEHHUs JaHHBIX (Automatic Billing
Updater - ABU), o0s3aTenbHOi Ui Bcex OaHKOB-YYaCTHUKOB, baHk 00s3aH mepenarhb
PEKBU3UTHI  BBINYHICHHBIX  (MEPEBBINYIIEHHBIX)  KapToueK (32  HCKIIOUYEHHEM
CVC2/CVV2/KIIII2 kopma) B cucreMmy, oOOecneuuBarollyl0 OOHOBJIEHHE PEKBU3UTOB
KapTOYeK B HWHTEpPHET-Mara3uHax W cepBucax. KimeHT, nepxkaTenb JOMOJHUTEIbHOU
KapTOYKH MOXET OTKa3aThCs OT Mepe/ladyd PEKBU3UTOB BBIMYIIEHHON (MEPEBBIMYIIEHHOMN)
KapTOYKM MyTEM TMPEIOCTABICHUSI TMHUCHbMEHHOIO 3asiBJICHUS MPOU3BOJILHON (POpPMBI,
oOpartuBmmuck B m0boe [logpasnenenue.

bank umeer npaBo ycTaHaBIMBAaTh OTPAaHUUYCHUS Ha COBEPIICHUE ONEpaliid OIiaThl
TOBApOB, pabOT M YCIAyT B TJI00ATBHON KOMIIbIOTEpHOU ceTh MHTepHeT (B TOM 4uCie C
npumeHeHueM texnonoruit 3D-Secure u benkapt-Mutepuerllapoip) npu ucnoas30BaHUM
KapTOYeK.

31. KnueHt, nepxartenb JONOJHUTENBHOM KAapTOYKH HECET OTBETCTBEHHOCTh 3a
Omepaluy, COBEPIICHHBIE C HCIOJIb30BAHHEM CBOEH KapTOUKUM WIIA €€ PEKBU3UTOB B
rJ100aIbHON KOMITbIOTEpHOM cetu MHTepHeT (nanee - UHTepHET-TUIaTeXN), a TAKKE 3a BCE
CYMMBI, CHMCaHHbBIE CO CUETA B PE3YJIbTAaTE COBEpIICHUS MHTEpHET-TIIIaTeXKEN.

KineHnt, nepxartenp AOMOJHUTEIbHOW KAPTOYKH HECET BCE PUCKHU, CBS3aHHbBIEC C
npoBeneHeM WHTEpHET-IUIAaTe:KEH W OCYIIECTBICHUEM WHBIX JCHCTBUM, CBA3AHHBIX C
BHECEHUEM U COXPaHEHHUEM PEKBU3UTOB KapTOuku Ha MIHTepHeT-caiiTax.

Knuent, nepkareib MOMOTHUTEILHON KapTOYKM HE MOXET MPEeabsBISIThH baHky
MPETEH3UU 10 ONepalysaM, IPOBEACHHBIM B II100AJIbHOM KOMITbIOTEpHOU cetu MHTepHeT
MIPU UCIIOJIL30BaHUU KapTOUKH, B CiIyyae HapylieHus HacTosumx [Ipasut.

bank He HeceT OTBETCTBEHHOCTh B CiIydae HEBO3MOXKHOCTHU mpoBeaeHus: KiueHntom,
JIepKATEJIEM JOIIOJIHUTEIBHON KapTouku HTEpHET-TUIaTeXen o He3aBUCAIINM OT baHka
0OCTOSITENTLCTBAM.

BBenenune mnpaBuIIbHBIX PEeKBU3UTOB KapTouku, koga CVV2/CVC2/KIII2 w/vumu
npoBepodHoro koga 3D-Secure siBisieTCs HaUIeKaIEH U IOCTATOYHON ayTeHTU(PUKAIIUEH
nepKaTenss KapToyku Mg oTpaxeHus no Cuery omnepaiuu, COBEPUIEHHOW MpuU
HCIIOJIb30BaHUU KapTOUYKH U €€ PEKBU3UTOB.

31-1. PackpeiTrie nH(pOpMAITUU B COOTBETCTBUU €O cTaThel 23 3akoHa PecnyOmuku
benmapyce ot 19.04.2022 N 164-3 «O 1miartexHbIX CUCTEMaxX M IUIATEKHBIX YCIyrax»
npousBoautcs bankom mocpeactBoM pasmemtenus [IpaBun matexHon cuctembl OAO
«benarponpoMbank» Ha opulMaIbHOM caiiTe banka B ro0anbHON KOMIBIOTEPHOU CeTH
Nurtepuet no agpecy: www.belapb.by.



PEKOMEHIALINN 110 BE3OITACHOMY HCIIOJIb3OBAHUIO KAPTOYKHA

32. O0uue peKOMEeH 1aluH.

32.1. Ilpu mnoJy4eHUH KapTOYKM PpACIUIIUTECH HA €€ OOOpPOTHOW CTOPOHE B
CIIEHHAIBHOM T0JIe, MpH €ro Hanuunv. Hanmnuume moanmvucu Ha KapTOYKE CHU3UT PHUCK
UCIIONb30BaHUsl €€ JPYTMMHU JIMIAMH B Clydae €€ yTepH, Kpaxu. [Ipm orcyrcTBUM
NOJANMUCH Ha KapTo4yke MO0 HECOOTBETCTBUU TOJMUCHA O0Opa3lly Ha KapTO4Ke U
JOKYMEHTaX, yIOCTOBEPSIONUX JUYHOCTb, B TMPOBEACHUM OIEpalid MOXET OBbITh
OTKa3aHO, a KAPTOYKa U3bSTA.

32.2. Coxpanure HOMEp TenedoHa ciy>KObl cepBuca (MOaAepKKH) kapTouek banka
B JIETKOJOCTYITHOM MeCTe (Hampumep, B MaMiaTH MOOWUIBLHOTO TeleoHa WM 3alHiCHOM
KHUXKKE), 3Ta UHPOpMAIUs MOXKET MPUTOAUTHCS JJIsi OJIOKUPOBKH KApTOUKHU B ClIydae €e
yTepH MO0 KPAXKHU.

32.3. Jlns  OCYHIIECTBIEHUSI KaXXAOrO0 THUIA oOmepanuil (€XETHEBHBIX W/UIN
pEeryJIApHBIX OIepaluii, IaTrexxked B IIOOaTbHOM KOMIbIOTepHOU ceTu WHTepHer,
omnepauuid B 3apyOe€XHBIX IMOE3/IKaxX) BBIMYCTUTE OTHEIbHBbIE KAPTOUKH K Pa3IMYHBIM
cuetaMm. /I ocyliecTBIIEHHs MJIaTeXell 3a pyOekoM jKellareabHO O(QOPMUTH K OJTHOMY
CYETYy HECKOJIbKO KapTOUY€K pAa3JIMYHbIX IIJIATEKHBIX CHCTEM W XPaHUTh KapTOUYKH
OTJZEJIBHO JIPYT OT Jpyra.

[ToMHUTE, YTO HE CTOUT XPAHUTH OOJIBIINE CYMMBI JICHET Ha KapTOUKaX, KOTOPHIMU
BBl TIOJIB3Y€TECh HEPETYJSIPHO: HAMpUMEpP, KapTOUuKy JUIsl OIUIaThl B TIOOAIbHOU
KOMITBIOTEPHOW ceTH VHTEpHET CTOMT IONOJHATH MMEHHO Ha Ty CYMMY, KOTOPYIO
IJIaHUPYETE NOTPATUTh, U HEMIOCPEACTBEHHO MEPE] COBEPIICHNUEM IIIaTeXa.

32.4. OOecnieunBaiiTe yCIOBHUS XpAHEHHS KapTOYKH, KOTOPbIE HCKIIOYAOT
BO3MOYKHOCTh €€ YTEpH, MOpYHM, KONUPOBAHMS JaHHBIX, HECAHKIMOHUPOBAHHOIO H
HE3aKOHHOT'O MCITOJIb30BaHMs. He nomyckaiTe MEXaHNYeCKUX NOBPEXACHUN HAa KapTOUKE,
nedopmaliv,  3arpsi3HEHUs, BO3ACHCTBUS  BBICOKMX W HHM3KMX  TeMIeparyp,
ANEKTPOMATHUTHBIX  MOJEH, TMPSAMBIX COJHEYHBIX JIy4eil, BJard, KpacuTenei,
pacTBOpUTENEH, BPEAHBIX XUMUYECKUX BELIECTB U JIPYTUX HEOJIaronpusaTHbIX (aKTOPOB,
KOTOPbIE MOTYT MOBJIEYh HEPAOOTOCTIOCOOHOCTh KAPTOUKH.

32.5. He nepenaBaiite KapTO4YKy TpeThbUM JuLaM. [IpaBo Mmoiab30BaHUs KapTOUKON
HMMEET TOJIBKO JIMIIO, YbH MEPCOHAJIbHBIC TAHHBIE YKa3aHbl HA JINLIEBOI CTOPOHE KAPTOUKH,
ecnu JIoroBopoM M MpaBUIaMU TUIATEKHOM CUCTEMBI HE YCTAHOBIICHO, YTO (paMUIIHS, UMS
JiepKaTensi KapTOYKH MOTYT HE YKa3bIBaThCsA. lIpu HEOOXOAMMOCTH TPEeIOCTaBICHUS
J0CTyIIa K CBOEMY CYETy WHBIM JIUI[aM MOXKHO oOpatuthcsi B bank mis odopmieHus
JOTIOJIHUTEIIbHBIX KAPTOUYEK K CUETY.

32.6. Xpanute B TallHE OT JPYTrUX JUI KOH(PUACHIMAIbHBIC JAHHBIE KAPTOUKH:
HOMEpP M CPOK JICUCTBUS KapTOUYKH, YKa3aHHBIA HAa 00OOPOTHOM CTOPOHE TPEX3HAUHBIA KO/
MIPOBEPKHU MOJJIMHHOCTH KapTouku (ripu ero Hanumuuu), [IMH-kox, kKoTopsiii HEOOX0AMMO
3alIOMHUTH WJIM, B CIIy4ae €CJIM 3TO SIBISETCA 3aTPYAHUTEIbHBIM, XPAaHUTh €T0 OTIEIBHO
OT KapTOYKA B HESIBHOM BHJIe (HampuMep, MEpenucaB €ro Ha JMCTOK Oymaru cpeau
npounx rpynn nudp wim 0ol apyro uHdbopmanuu). Huxorma He cooOmiaiite
[IMH-kon apyrum nwiam, BKIIOYas POJICTBEHHHKOB, 3HAKOMBIX, paOOTHUKOB OaHKOB,



OTC, npencraBuTeneil mpaBooxpaHUTEILHBIX OopraHnoB. He nepenasaiite [IMH-kox Hu no
TenedoHy, HA MO 3JEKTpOHHOW mouTe. Tompko KimeHT, mepkaTenb MOTOJHUTEITHHOU
KapTOYKH JIOJKEeH 3HaTh cBoM [IMH-koz.

32.7. HacrosTenbHO pPEKOMEHAYEM HCIIONb30BaTh YCIYTY «YBEIOMIICHHS 00
omepanusax», KoTopas oOecrneyruBaeT ONEpaTUBHOE MOJyYyeHHEe HHPOpMaLUU O
COBEpILEHHBIX IO KapTOYKEe oOmepanusx. Yciayra «YBeJAoMJeHUuss 00 orepanusx»
MO3BOJISIET MOCPEJCTBOM TEKCTOBOI'O COOOIIEHHUS] HAa MOOWJIbHBIN Telne(poH OlepaTUBHO
UH(GOPMHUPOBATH O COCTOSTHUM CueTa, U3MEHEHHH OcTaTka mo cyety. [Ipu moctymienun
Push/SMS-coobmiennss 00 omepaiiud, KOTOpylo Bbl He coBepimaad, HEOOXOIMMO
HEe3aMeIJTUTENbHO 3a0JI0KUPOBATh KAPTOUKY U 00paTUThCs B baHk.

Ecniu npu Hanumuuu TMOAKIIOYEHHON YCIyru «YBeOOMIIEHUSI 00 omeparusax»
coobuieHnss OoT baHka O MNpPOBOAMMBIX ONEpaAlMIX MEepecTaaud IMOCTynarb Ha Bam
MOOWJIbHBIN TeNePOH, HEOOXOANUMO CBS3aThCs ¢ baHKOM ISl yTOUHEHHSI IPUYUH, YTOOBI
HCKJIIOYUTh BO3MOXHOCTH mepexBata Push/SMS-coobmenuii tpetbumu nunamu. Ecnu
nonyuyeHHoe Push/SMS-cooOuieHrne BbI3bIBa€T KakKue-THMOO COMHEHHMS WM OMaceHus,
onepaTuBHO oOpaTuTech B baHk AJid Moy4YeHus: pa3bsiCHEHUN.

32.8. Jlna B3aMMOJEUCTBUS C DaHKOM HMCHOJIB3YMTE TOJIBKO PEKBU3UTHI CPEICTB
CBsI3U (MOOWJIBHBIX M CTAllMOHAPHBIX TeseoHoB, dakcoB, HTepHET-CaliTOB, OOBIYHON U
AJIEKTPOHHOM ITOYTHI), KOTOPBIE YKa3aHbI B JJOKYMEHTAX, ITOJy4YE€HHBIX HEITOCPEICTBEHHO B
banke.

32.9. Ilpu yrepe, Kpake KapTOUKH, OCTaBJICHMHM €€ B OaHKOMATe WU HHOM
yCcTpoiicTBe camoo0ciyxuBanusi, u3bAtuu kaccupom OTC, kommpomeranuu KapTOUYKU
(ecniu KOHGUICHIIMATBHBIC JTAHHBIE KAPTOYKU CTAd HM3BECTHBI MOCTOPOHHUM JIMIIAM)
7100 MpU BOZHUKHOBEHUU TAKUX MOJ03PEHUI HEOOXOIUMO HEMEIJIEHHO 3a0JIOKMpOBAThH
KapTOuKy (Hampumep, MO3BOHUB B CIYykOy cepBuca (MOAAEPKKH), WIM MOCPEACTBOM
CIBO) u obparutech B baHk.

32.10. CoxpaHsiiTe KapT-4Y€KH U WHBIE TOKYMEHTBI IO ONEPAlUsIM C KapTOYKOMN JJIs
CBEPKHM C BBIMMCKOW IO cuery. CrapalTech NMPOBEPATh COCTOSHUE CUETA PETYJSPHO, HE
pexe 4eM pa3 B MecHll, a TAKXKE MOCIe 3arpaHUYHbIX MOE3/10K, B KOTOPBIX UCIOJIb30BAIACH
kaprouka. [Ipu BBISBICHUU pPACXOKACHUM MEXIy (AKTUUECKH COBEPIICHHBIMU U
OTpaXXEHHBIMM B BBINIMCKE oOmepanusiMu oOpatuTech B bank s yTouHeHUs
000CHOBaHHOCTH OIEpaIuil.

32.11. Hcnonp3yiiTe npennaraeMble BaHKOM BO3MOKHOCTH IO YCTaHOBJIEHUIO
JUMUTOB MO onepauusM. PekoMeHayeTcs OTKIYUTh WM JIMMUTHPOBATh BO3MOXHOCTb
OTIaThl KaPTOYKOW B TJIOOATHHOW KOMITBIOTEPHOU ceTn VIHTEepHET, a TakKe COBEpIICHUs
omepanuii 3a pyOexoM, eciu Bbl HE IUIAHHPYETE COBEpILATh JaHHbIE ONEpalud B
OnvKaiiee Bpems.

33. TlpoBenenue omnepanuii NpU MCIOJH30BAaHUU KapTOUKM B OaHKOMAaTax M
MH()OKHOCKAX.

33.1. Ilpu BBIOOpe OaHKOMaTra WM HMHPOKUOCKA, B KOTOPOM BBl COOMpAETEChH
MPOBECTH OMEPALUI0 TPU HCIOJIb30BAHUU KapTOUKH, KEIaTelIbHO H30eratb IUI0X0
OCBEIIEHHBIX U Oe3moaHbIX MecT. Hanbosiee Oe30macHbIMM MeCTaMH JIJIsi COBEPILICHUS
omepanuii SBISIOTCS TOMEIIEHUST OAHKOBCKMX O(QHCOB, yJIWYHBIE X€ OaHKOMaThl B



TYPUCTUYECKHUX pailioHaX SBIISIOTCS MEHEe O€30MaCHBIMH.

33.2. JIns cOBEPIIEHUS PETYISPHBIX ONEPALMN CTAPAUTECH MOJb30BATHCA OJTHUM U
TeM ke 0aHKOMAaTOM, PacOJIOKEHHBIM B XOPOIIIO OCBEUICHHOM MECTe: BaM OyJIeT MpoIie
BBISIBUTH (DAKT YCTAHOBKM Ha HEro CTOPOHHETO OOOpYyAOBaHUS, KOTOPOE MOXKET
UCIOJI30BATHCS MOIICHHUKAMU ISl TOXUIIEHUS MHGOPMAIIMH C KapTOYEK.

33.3. Ilepen HauanoMm OOCTY>KMBAaHHS OCMOTPUTE JIMIEBYIO MaHeNlb OaHKOMATa.
bankomaThl HEKOTOPBHIX OaHKOB IMpejUIaraloT CBEPUTh H300pakeHue OaHKOMaTa Ha
MOHHUTOpPE C TeM, KOTOphli mepen Bamu. OOparture o0cob0€ BHHUMAHHE Ha IIETb
KapTOMPUEMHHKA: MOIIEHHUKHM MOTYT YCTAaHOBUTh HAa HEro HE MPETyCMOTPEHHYIO
KOHCTpYKIIMEH OankomaTta Hakiaaky. Ilepen mcnoiib3oBaHueM OaHKOMAaTa WM JIPYroro
yCTpOMCTBA CcamMOOOCTY>KMBaHUSA TOTPOraiTe MaHeNnu, NONpoOyWTe HX MOABHUraTh:
(banpIIMBBIC HAKIAIKA U KJIAaBUATYPBI 0OBIYHO JEp)KaTCA TII0XO0 U, KaK MPaBUIIO, Jaxke MPU
HE3HAUYUTEIbHOM BO3JCUCTBUM IIATAIOTCSA, OTXOIAT WM JaXe OTHAAaroT. 3adacTylo
MOIIEHHUKN OCTaBJISIIOT 3aMETHBIE CIEbl: IIEIH, KIEeBble MOATEKH U CKOJIbL. Jlydile He
UCIIONIb30BaTh 0OaHKOMAT, KAapTONPUEMHHUK KOTOPOTO BBIMSIAUT TaK, OYATO KTO-TO
KOBBIPSUJI €r0 OTBEPTKOM MIIH OOJIHIT KIIEEM.

[Topoii MOIIEHHHMKHM J[A€Nal0T MOAJEJbHbIE NaHENIU C BHUJCOKaMepaMHu, KOTOpHIE
3aTeM KpermsTcs K OaHKOMAaTy: Ha JUCIEHCEp AJIS JIEHET, MOJ KO3BIPEK, MOJ SKpaH WM
Jake B CTEHJE JJIs peKJIaMHBIX OpolIop. DTH KaMepbl M3/ajieka MOTYT BBITJISIIETh Kak
YEepHbIE TOUKH.

Ecnu xnaBuaTypa HEECTECTBEHHO BBIIIMPAET, IIATACTCS WM OTIMYAETCS IO TOHY,
BBITJIIAUT HOBOM, B TO BpeMs Kak caM OaHKOMAaT Y€ HMEEeT SIBHbIE NpPU3HAKU
M3HOIIEHHOCTH - 3TO TaK)XE MOBOJ OTKa3aThCS OT MCIOJB30BaHUS TAKOIO YCTPOMCTBa
CaMOO0OCITyKUBaHUS.

33.4. He npuMeHsiiTe upe3MepHyto (PU3NYECKYIO CUITY, YTOOBI BCTABUTHh KaPTOUKY B
Oankomar (uH(pokuock). Ecnm  OaHKOBCKas KapTOyka HE  BCTaBisieTcss  0e3
JOTIOJTHUTENbHBIX YCUJIMM, BO3IEPKUTECh OT HCIOJIB30BAHMS JAHHOTO OaHKOMara
(ma(oKMOCKA).

B Hekoropbix OankoMarax (MH(MOKHMOCKAX) MOTYT TNPUMEHSTHCS CIELHAIbHbBIE
YCTPOICTBa, KOTOPbIE NPEMATCTBYIOT KOMMPOBAHUIO MOIIEHHUKAMU JaHHBIX O KapTOUKax,
- JokuTTepbl. B Takmx OaHkomarax (MH(MOKHMOCKAaX) TpoliecC TMpueMa KapTO4eK
YCTPOWCTBOM MOXET OTJIWYAThCA OT APYruX OaHKOMaToB (MH(POKHUOCKOB) - KapTOYKa
BUOpHUPYET B MOMEHT €€ IpUeMa yCTPOUCTBOM.

33.5. Ilpu oOHapy>keHUH TTOCTOPOHHETO O0OpPYJOBaHUs (HAIpUMEpP, HAKIIAIKW) HE
NBITAUTECh CHATH €r0 CaMOCTOSITENIbHO, BO3AEPKUTECh OT COBEPIICHUS OmNepalui, a o
BBISIBIICHHOM HAaKJIaJKe COOOIMTE B OaHK, OOCITYKUBAIOIIHNIA YCTPOUCTBO. Eciin coMHeHUs
OTHOCUTEIBHO  KOPPEKTHOW  paboThl  0OaHKOMara WM  JPYroro  ycTpoicTBa
caMOOOCITYKMBAHHS BO3HHUKIIM TOCIIE TOrO, KaK KapTOyKa MOMEIEHAa B KapTONPUEMHUK,
He BBojuTe [IMH-koa. HaxkmuTe KHOMKY [Ji1 OTMEHBI ONEepaluyd U 3a0epuTe KapTOuKy.
Ecnu BbI 3aMeTHIM IOCTOPOHHEE O0OPYAOBAaHUE YK€ MOC]Ie OKOHYAHUS OOCITYKHUBAHMUS,
00s3aTeNbHO Cpa3y ke 3a0JIOKUPYITE KapTOUKY JIFOOBIM JOCTYITHBIM CIIOCOOOM.

33.6. YOeautech, uTO BBIOpAaHHBI BaMu OaHKOMAT WJIM JPYroe YCTPOMCTBO
caMOoOOCITy’)KUBaHUS TNPUHUMAET HUMEIOUIYIOCS Yy Bac KapTouky. Jlorotun Ha Bamei



KApTOYKE W Ha HKpPaHE MPOrpaMMHO-TEXHUYECKOIO YCTpPOMCTBAa M (MJIM) HA €ro Kopmyce
JOJDKHBI OBITh OJAWMHAKOBBL. EciiM Bbl BCTaBWJIM B OaHKOMAT WJIM JIPYro€ YCTPOMCTBO
camMo00CITy>)KMBaHUSA KapTOUKY, HE OOCYKHMBAIOUIYIOCS B JIaHHOM YCTPOMCTBE, KapTOYKa
OyzZeT BaMm BO3BpallleHa, IPU 3TOM Ha SKpaHE MOSABUTCA MH(OpPMAIHS O HEBO3MOXKHOCTH
COBEpUIEHUS OIEPALIUH.

33.7. B cunydae eciu mNOOIM30CTH OT OaHKOMaTa WU JPYroro yCTPONCTBa
caMOOOCITYKUBAHUS HAXOJSTCS JIIOIU, BBI3bIBAIOIIIME Y BAC MO/I03pEHUE, CIeayeT BEIOpaTh
IpYyroe BpeMsl JJI1 MCIOJIb30BaHMS JAHHOTO YCTPOMCTBA WIJIM BOCIOJIB30BAaTHCS APYTUM
0aHKOMATOM HJIA YCTPOHUCTBOM CaMOOOCTY>KUBAHMUSL.

33.8. bynpre 0COOEHHO OCTOPOKHBI, €CIIM HE3HAKOMBIE JIIOJIM TpEAsiaraloT Bam
MOMOIIb B HWCIOJh30BAHWM KAPTOUYKHM B OaHKOMATe WM JPYroM YCTPOHCTBE
caMoo0cCykuBaHus. B ciyuyae 3aTpyaHEHUN, BOZHUKIIUX MPU UCIIOIb30BAaHUU KAPTOUKH,
HE IPUCIYIIMBAUTECh K COBETaM MOCTOPOHHMX JIMII, a JUIsl CBSI3H ¢ baHkoM mosb3ylTech
TOJIKO HOMEpaMU Tejae(OHOB, KOTOPBIE yKa3aHbl HEMOCPEACTBEHHO Ha KapTOUYKe JMOO
MOJTyYEHbl BAMH U3 HAJICKHBIX IPOBEPEHHBIX HCTOYHUKOB WJIM HEMOCPEJACTBEHHO B baHke.

33.9. OOpaiaiiTe BHUMaHHUE Ha JIIOJCH, CTOSIIMX 3a BaMU B o4epean y OaHKoMaTa
WM JPYroro yCTPOMCTBAa CaMOOOCITYXUBaHHUS, B cllydae HEOOXOIUMOCTHU IMOIMPOCHUTE UX
OTOMTH HA PACCTOSHHUE, C KOTOPOI'0 OHU HE CMOTYT YBUAETh BBOAUMBIN Bamu [IMH-kox.
[Ipu BBome [IMH-kona Haxomutech Kak MOXHO Oyrbke K OaHKOMATy WM YCTPOMCTBY
CaMOOOCITY)KUBAHMUSI, IPY ATOM MPUKPBIBATE KJIABUATYPY JaJ0HBIO CBOOOIHON PYKH.

33.10. Ilpu wucCHosb30BaHUM KApTOUKHM BHUMATEIHHO H3y4aiTe HHPOPMAIIUIO,
BBIBOJAMMYIO Ha dSKpaH OaHKOMAara WM JIPYyroro YCTPONCTBA CamMOOOCITYXUBaHUS, U
MPOBEPSANUTE NPABUIBHOCTh BBOAUMBIX JaHHBIX. [IpM HEOAHOKPATHOM HEKOPPEKTHOM
BBOJie [IMH-Kk0a KapTOUKa OJIOKUPYETCS U MOXKET OBITh U3bsITa OAHKOMATOM WM APYTUM
YCTPOMCTBOM caMOO0OCIyXUBaHuA. B cioydae wH3bATUS KapTOUKA (HE3aBUCHUMO OT
MPUYMHBI) OAHKOMAaTOM WJIM JPYTUM YCTPOMCTBOM CaMOOOCITYXUBAaHHUS HEMEJICHHO
3a0JIOKUpYHTE €€ (HampuMep, CBS3aBIIUCh CO CIIyXkO00il cepBuca (MOAIEPKKH) WIH C
ucnons3oBanuem CJIBO).

33.11. He mo3BoyistiTeE HUKOMY OTBJIEKATh BAC BO BpPEMsI IPOBEICHHUS ONEpPALUH,
MMOCKOJIBKY BBl MOKETE CIy4ailHO COBEPIINTHh HEKOPPEKTHYIO omnepauuto. Kpome Ttoro,
MIPU OTCYTCTBUU KaKUX-THOO ACHCTBUI C Ballleil CTOPOHBI B TEUCHHE YCTAHOBICHHOTO JJIs
JTAHHOTO YCTPOMCTBA BPEMEHU OHO MOKET U3bSITh BaIly KAPTOUKY U (MJIH) IEHBIH.

33.12. Tlocne monmydeHUs HAIWYHBIX JEHEXKHBIX CPEACTB B OaHKOMATE CIEIyeT
yOequThCS B TOM, YTO KapTOYKa OblIa BO3BpallleHa OaHKOMAaTOM, JIOXKIAThCS BBIJIAYd
KapT-4yeka (Mpu ero 3ampoce) W TOJIBKO TMOCJE ATOr0 OTXOAWTHh OT OaHkomara. Ciemyer
MIOMHHUTb, YTO MOCJEI0BATEILHOCTh BbIJAYM HAJUYHBIX JIEHEKHBIX CPEICTB U BO3BpaTa
KapTOYKM B OaHKOMaTaxX pa3HbIX 0AHKOB MOKET OTJIMYaThbcs. baHkOMaT MOXET cHadalia
BEpHYTh KapTOUKy, a 3aTéM BbIJIaTh 3alpOIICHHYI0 CYMMY JICHEKHBIX CpPEICTB.
Heobxoaumo y4yuThIBaTh NaHHYIO cneuuduxky padoThl 0aHKOMATOB M HE OTXOJIUTH OT
YCTPOMCTBA O MOMEHTA MOTYYEHUsI KAPTOUKH, KapT-ueKa (TP €ro 3anpoce) U JCHer.

33.13. B ciydae ecnu OaHKOMAT WM JPYroe YCTPOMCTBO CamMOOOCITYXHUBaHMUS
paboTaeT HEKOPPEKTHO (HAMpUMeEp, JOJTO€ BPEMs HAXOAUTCS B PEXKUME OXKHUIAHUA,
CaMOITPOM3BOJIBHO TEpEe3arpykaercs), CileAyeT OTKa3aTbCsl OT HUCIOJIb30BaHUS TaKOTO



YCTPOMCTBA, OTMEHUTh  COBEpIIAEMYIO  OIEpaluio, HakaB Ha  KIABHAType
COOTBETCTBYIOIIYIO KHOIIKY, M JIOKJAaThCsl BO3BpaTa KapTOYKU. Ecim ycTpoilcTBO He
BO3BpAIlla€T KapTOUKy, CJEAyeT HEe3aMEeIJIUTENbHO 3a0JIOKUPOBATh KAPTOUKY JHOOBIM
JOCTYIIHBIM CIIOCOOOM U 00paTuThes B baHk.

33.14. He ocraBisiiTe 3anpoIleHHBI BaMU KapT-ueK B OaHKOMATe WJIW APYrom
YCTPONCTBE CaMOOOCTY>KMBaHMs, TaK KaK B YeKe MOTYT OBbITh YKa3aHbl CyMMa OIEpalluH,
OCTaTOK JIEHEXKHBIX CPEICTB. DTO MOKET MPHUBJICYb TPAOUTEIIS UM MOIIICHHUKA.

34. TlomydyeHue HaJUYHBIX JICHEKHBIX CPEACTB M TPOBEICHHUE OIEpalHii
Oe3HaJIMYHON OTUIATHI MPU UCTIOIB30BAHUU KAPTOUKHU B OT/IEICHUAX OAHKOB.

34.1. Bce peiictBust paboTHHKA 0aHKa C KAPTOUYKOU JOJKHBI MPOXOJUTH MOJ1 BalllUM
HaOmogenueM. He paspemaiite paOOTHHKY OaHKa yXOOUTh C KapTOYKOM B Apyroe
MTOMEIICHHE.

342. Ilpm mDoOJy4eHHMH HAJIWYHBIX JEHEXHBIX CpPEICTB JUOO MPOBEIACHUH
0e3HaJIMYHOM OIUIaThl 0CO00E BHUMAHUE OOpalllaiiTe Ha COOTBETCTBUE YKA3aHHOW CYMMBbI
Y CyMMBI, COJIepXalleiics B KapT-ueKe (CluIe).

34.3. PabGotHuk ©OaHka BIpaBe NOTPeOOBaTh NPEIBSABICHUA JOKYMEHTAa,
YA0CTOBEPSIOIIETO JUYHOCTD, Uil UACHTU(PUKALUN JEpKaTeNsl KAPTOUKU U 0hOpMIICHUS
OIlepaLu.

34.4. Tlpu mposenenun omnepaunuii B I[IBH oOpamiaiite ocoboe BHHMaHHE Ha
AeficTBusl paboTHHMKAa OaHKa, €CIM OH IMBITAETCA IPOBECTHU Bally KapTOUKy uepe3
CUMUTHIBAIOLIEE YCTPONCTBO 00OpyAOBaHHS OOJBIIE OJHOTO pas3a. ITO MO3BOJIUT
IIPENOTBPATUTH IIPOBE/ICHUE HEaBTOPU30BaHHBIX oIepanum. O0s13aTENBHO
NOMHTEPECYHUTECh NMPUUYMHOM, M0 KOTOPOH pabOTHUKY HEOOXOJUMO MOBTOPHO MPOBECTH
KapTOUYKY Y€pe3 CUYMTHIBAIOUIEE YCTPOMCTBO 00OPYI0BAHHUS.

33.5. Ilepen BBomom IIMH-koga BHHMMATENbHO H3y4ydWTE€ HMHPOPMALIHIO,
MPEACTABICHHYI0O Ha 3KpaHe TEepMHUHalIa, a Takxke yOeauTech, 4TO CymMMa M BalltOTa
orepaluy BEpHBI.

34.6. Bromure I[IMH-xoa, mpukphiBas KIaBUATYpY JaJOHBIO CBOOOAHOW PYKH.
Huxorna u Hu npu kakux oocTosiTeabcTBax He coobmtaiite [ITMH-koa paboTHrHKkaM GaHKa.

34.7. Tlepen TeM Kak TOJNUCATh KapT-4eK, yOEAUTECh, YTO CyMMa W BajioTa
ornepanuy, JaTa ONepalyy, TUIl ONEpALMM W JPYTrUe JaHHbIE, YKa3aHHbBIE B KapT-yeke,
BEPHBI.

35. IlpoBenenue omnepanuii 0€3HATIUYHON OIJIaThl IPU MCTIOIB30BAHUH KapTOUYKU B
OTC.

35.1. Ucnons3yiite kaptouku B OTC, KOTOpbIE BHI3BIBAIOT I0BEPHE.

35.2. Tlpu mpoBemeHun orepanuii B pecTopaHax, Oapax, MarasmHax, OTJaBas
KapTOYKy OOCIYyXHMBAIOIIEMy IEepCOHaly, HE BbINycKalWTe ee W3 mojs 3penus. llpu
HeoOxonuMmocTu Tmpocienyite 3a paborHukomMm OTC k TepmuHanmy. OTO TO3BOJUT
MPEAOTBPATUTH HEMTPABOMEPHOE KOMUPOBaHUE MH(OPMAIINH, YKa3aHHON Ha KapTOUKe.

35.3. IIpu coBeplIeHUU ONEpalyu ¢ UCMOJIb30BAHUEM IIPUHTEPA WM TIATEKHOTO
tepmuHana (POS-tepmunana) kaccup MoxeT mnotpedoBath BBectu I[IMH-kox wim
MOANKUCATh KapT-4€K B COOTBETCTBUU C TPEOOBAHUSIMU, YCTAHOBJICHHBIMU MPABUIAMHU
IJIATEXXHBIX CHCTEM, B PAMKAaX KOTOPBIX SMUTUPYIOTCS KaPTOUKH, a TaKXKE MPEIOCTaBUTh



JOKYMEHT, yJOCTOBEPSIONINIA JTNYHOCTh, B LEISIX UACHTU(PUKAIMU JTUUYHOCTH JIEPKaTes
KApTOYKH.

35.4. Ilpu npoBeaenun onepannu ominatel B OTC oOpaiaiite 0codoe BHUMaHuE Ha
NEUCTBUS KacCupa, €CIM OH IIBITAeTCd MPOBECTH KAapTOYKY 4YEpe3 CUMUTHIBAIOLIEE
YCTPONCTBO 000pynOBaHUS OOJIbIIE OJHOTO pa3za. ITO IMO3BOJUT MPEAOTBPATUTH
NPOBE/ICHUE HECAHKIMOHUPOBAHHBIX  omepanuid. O0s3aTeNbHO  MOMHTEPECYHUTECh
OPUYMHOM, TO KOTOPOM Kaccupy HEOO0XOJUMO MOBTOPHO MPOBECTH KAPTOUKY uepes
CUMTBHIBAIOIIEE YCTPOUCTBO 00OpynoBanus. Ecinu BcieAcTBUE HEYCHEIIHONW OMEpalvy 10
KapTOUKe Bbl OIUIATHIIA TOKYINKY WHBIM CIOCOOOM (Hampumep, HAIMYHBIMU WU WHOU
KapTOUYKOIi), COXpaHUTE MOATBEPKIAONIMA TOKYMEHT M IMPOBEPHTE, CIHUCAIUCH JH CO
CYeTa ACHEKHBIE CPEICTBA IO HEYCIIEITHOM OIEPALUH.

35.5. Bomute I[IMH-koa, mpukpeiBas KIaBUATYpY JAaJOHBIO CBOOOAHOW PYKH.
Ilepen nabGopom IIMH-kona cieayer yOeauThCs B TOM, YTO JIFOJIM, HAXOJSIIUECS B
HEIOCPEICTBEHHOW 0sn30cTh OT Bac, He cMoryT ero yBuaetb. Hukorna u HU Npu Kakux
obcrosTenbcTBax He coobmaiite [IMH-kon paboraukam OTC.

35.6. Ilepen TeM Kak MOANMUCAaTh KapT-4eK, yOEAUTECh, YTO CyMMa W BajlOTa
oriepaluu, HoMep KapTO4yKu (€ro 4acTh), AaTa onepaiuu, Tun onepaiuu, HazBanue OTC u
IpYTrU€e IaHHbBIE, YKa3aHHBIE B KAPT-YEKE, BEPHBI.

35.7. Ecii BBl pemIMJIM OTKa3aTbCs OT MOKYNKHU IOCIE YCHEUIHOTO 3aBEPILICHHUS
orepamuu, MnoTpedyite OTMEHUTh onepanuio. OO0sA3aTeTbHO COXpPAHUTE KapT-ueK I10
OIlEpallid OTMEHBI IO CBEPKHU BBIIUCKH I10 CUETY, K KOTOPOMY BBIITYLIEHA KAPTOUKA.

35.8. beCKOHTaKTHBIE ONEpPAlMU COBEPIIAIOTCS B PEKHUME «CAMOOOCTYKUBAHUS» !
KimeHt, nepxatenb JONMOIHUTENBHOW KapTOYKM HE NEpeNaeT KapTOuKy WIA ApYyrou
MJIATEXKHBIA WHCTPYMEHT, HCMOJB3YyeMbIM ISl OoIiaThl (HampuMmep, Opacier, Opeok,
MOOWJIbHBIA TEIE(POHOB WM JPYroe YCTPOWCTBO) KACCHPY, a CaMOCTOSITEIBHO
MPUKIAAbIBAET KAPTOUKY WM JPYrOod IUIATEKHBIA HMHCTPYMEHT K CUHUTHIBAIOIIEMY
YCTPOMCTBY TEPMHUHAJIA JIsl IPOBECHUS ONEPALIMH.

36. IlpoBenenue onepanuii O€3HATIMYHON OMIaThl MPU MCIOJIB30BAHUM KapTOUYKU B
rJ100aIbHON KOMITbIOTEPHOU ceTh HTEpHeT.

36.1. He ucnons3yiite ans omatel B MIHTepHETE KapTOYKH, HA KOTOpbIX y Bac
HaxoIATCAd KpymHHble CyMMbl fAeHer. JUId Takux LeJield JIydlle 3aBECTH OTACIIbHYIO
KapTOuKy (K OTIEJIbHOMY CYETy) M TMEpeBOJAUTh TyJda JACHbIM TOJBKO IO Mepe
HeoOxoaumocTu. [Ipu  MCHoONB30BaHMM BHUPTYaJbHOM KapTOUKHM PEKOMEHIYyeM He
UCIIOJIB30BaTh €€ Ul XPAaHEHMsI JEHEXHBIX CPEACTB, a MOIMOJHATH KapTOUYKy IO MeEpe
HEOOXOTUMOCTH.

36.2. JIns oOecrmieueHuss HanOoJiee BBHICOKOTO YpPOBHS O€30MAaCHOCTH OTEpaIHid
MOAKIIOYUTE YCIYTry MOJITBEpXKACHUS onepanuil no texHojsorun 3D-Secure w/umm
benkapr-Murepuerllapomns. [[laHHbIE TEXHOIOIUYU MO3BOJISIIOT 3aIIPOCUTD JTOMOJIHUTEIBHOE
MOATBEPXKACHUE OTEepalllii, COBEPIIAEMbIX B IJ100aIbHON KOMITBIOTEPHOM cetu MHTEepHeT,
C TOMOINBIO OJHOPA30BOTO TMAapoJisd, BBICHIAEMOro Ha TenedoH (MOCPenCTBOM
Push/SMS-coo0iiieHust), yka3aHHBIN TPH TOIKIIOUECHUHN YCITYTH.

CaiiT MHTEepHET-Mara3uHa, 0O€CIEeUMBAONIMI NpHEM IUIATeKeld C MPUMEHEHHUEM
texHosnorud 3D-Secure u benkapr-Untepuerllaponb, kak mpaBuio, AOMKEH pa3MellaTh



JIOTOTUIBI COOTBETCTBYIOIIMX MPOTrPaMM IUIATEKHBIX CHCTEM.

36.3. He oTBeuaiiTe Ha >MEKTPOHHBIE MHUCHbMa, B KOTOPHIX OT UMEHH siIKOObI banka
WIM WHBIX OpraHW3aluid, a TakKe TpaxaaH IpOCAT MNPEJOCTaBUTh IEPCOHAIBHYIO
uH(pOpPMaIIMIO, B TOM YHCJIE PEKBU3UTHI KapTOUKH, B IENAX MX OOHOBIICHUS WU IS
peructpauuu. llocrapailTecb  BBISICHUTH IPAaBOMEPHOCTh TaKUX  IPEIJIOKEHHM,
CBA3aBIIMCh C baHKOM 1O JOCTOBEpHO H3BECTHOMY HOMepy TenedoHa (Harpumep,
MOJIYYEHHOMY BaMU HETIOCPEICTBEHHO OT baHka npu Moiy4eHUH KapTOUKH).

[lepenaBaiiTe uH(bOpPMAIMIO O CBOEH KapTOUKE TOJBKO JUIsl OIJIATHI MOKYIIKH.
Huxorna He mnepecpulaiiTe [aHHBIE KAPTOYKH [0 DJJIEKTPOHHOM IOYTE, TaK Kak
nepenaBaemMasi MO SJEKTPOHHOM MoyTe HHGOpMALMs HE MOJHOCTHIO 3allMIIEeHa OT
mepexBaTa M MCHOJb30BaHUS NOCTOpOHHMMHM. Ha cailTax BceX  HM3BECTHBIX
0JIarOHa/IeKHBIX MarasMHOB HCIIOJIB3YETCSl TEXHOJOrWs IMK(pOBaHUSA NAaHHBIX, KOTOpas
3amuiaeT Bamy nHpopMalnio JIMYHOTO XapaKkTepa IPpU COBEPUICHUU TOKYTIKH.

Huxorna He mokassiBaiTe HOMEP KapTOYKHM B JTOKA3aTEIbCTBO AOCTHXKEHUs Bamu
OMPENEICHHOT0 BO3pacTa, XOTs MHOTJAAa Ha HEKOTOPBIX CalTax MOTYT MOMPOCUTH 3TO
caenatb. HoMep kapTOuku He MOKET yKa3blBaTh Ha JIOCTH)KEHHME Bamu Kakoro-mm6o
BO3pacTa.

36.4. 370yMBIIIIEHHUKH 4YacTO PacCIpOCTPAHSIOT BUPYCHBIE IPOTrpaMMBbl 4Yepes
paznuuHble THTEpHET-pecypehl - OT COLMAIbHBIX CeTel 1O OOBIYHBIX HOBOCTHBIX CailTOB.
KinueHT, KoMploTep KOTOPOTo 3apakeH, MPH MONBITKE BONTH B JMYHbII KaOUHET MOXKET
ObITh HE3aMETHO IIEpPEHANpaBieH Ha <«QUIIMHIOBBIN» CaWT, KOTOPBIA BHEILHE
OpPaKTUUYECKM  HE  OTIMYaeTcss OT  MOMJMHHBIX  calitoB  VHTepHeT-OaHKOB,
MHTEPHET-MarasuHoB WJIM JPYTuX IUIATeXKHBIX CepBUCOB. YTOOBI 3TOro M30€Xarth,
cTapaiTecb MaKCUMaJIbHO MCMOJb30BATh BO3MOXKHOCTH Ballero Opays3epa M MOYTOBOTO
KJIMEHTa MO o0ecneyeHuto O6e3onacHocTH. /s 3Toro B onmusx Opay3epa W MOYTOBOIO
KJIMEHTa HEOOXOJAMMO BKJIIOYMUTH JOMOJHUTENbHbIE (yHKuuU. Hanmpumep, «bnokupoBka
BCIUTBIBAIOIIMX OKOH», «3ammuTa oT (ummHra u BpegoHocHoro 110», «OTkpeiBaTh (ailyibl
Ha OCHOBE COJEPKUMOTI0, a HE pacIIMpeHus» U Ap. Takke He CTOUT MOJIb30BaThCSI OKHOM
MPEABAPUTEILHOTO TPOCMOTpPA B UCHIOJIb3YyEMOM BaMH IMMOYTOBOM KIIMEHTE.

Kpome TOro, pekomeHayeTcsi BCeraa caMOCTOSITEIbHO BBOJUTH BeO-aapec OaHka
(«MHTepHeT-0aHKHMHTa») B aapeCcHYI0 CTPOKY Opay3epa BMECTO HCIOJIb30BAHHUS JHOOBIX
TUTNEPCCHUIOK, TeM 00Jiee U3 MOJ03PUTEIBHBIX COOOIICHHIA.

36.5. JlemaiiTe NMOKyIKH B H3BECTHbIX Bam HMHTepHeT-Mara3MHax WJIM CHadasa
ybenurech B TOM, UTO OHM TOJIB3YIOTCSI XOpOIled penyTainuei u HajexkHbl. [IpoBepsiite
MIPaBUJILHOCTh aApecoB MHTEpHET-CaliTOB, K KOTOPHIM MOAKIOYAETECH ISl COBEPIICHHUS
MIOKYIIKH, TaK Kak II0XOXKHE aJpeca MOIyT HCHOJb30BAThCS I OCYIIECTBIICHHUS
HEMPAaBOMEPHBIX JIeWCcTBUUA. Eciu y Bac MOSBUIKMCH KakWe-TUOO  TMOJ03PEHUS
OTHOCUTEIHHO WHTEpHET-CTpaHUIIbl WJIM Bbl HE XOTUTE MPEIOCTaBIATh MEPCOHAIbHBIC
WM KapTOYHbIE JAaHHbIE, TO MOKUHBTE CTPAHUIY M TPOU3BEIUTE MOKYNKY B JPYrom
MeECTe.

Bo Bpemsi coBepilieHUsl OMJIAaThl MO KapTOUYKE B INI0OAIBHONW KOMITBIOTEPHON CETH
WutepHer ymocToBepbTech, uTO (parmMeHT BeO-ampeca «http» B aapecHol cTpoke
BeO-Opay3epa m3aMmeHmics Ha «https» - aTo OyaeT o3HadaTh, YTO ceccus 3armdpoBaHa.



bonpmmHCTBO  Opay3epoB  JOMOTHUTEIBHO  BHU3YAIM3UPYIOT TAaKOE  HW3MCHCHHE
M300paKEHUEM HABECHOTO 3aMKa, KIMKHYB MO KOTOPOMY, MOHO HPOCMOTPETH
cepTu(UKATHI, MOATBEPKIAOIIHE 0€30IMaCHOCTh PACUETOB YePe3 TaHHbBIN CaNT.

36.6. Ilepen coBepiieHHMEM oONEpalMy OIUIaThl ToBapa (yCIyrd) BHUMATEIbHO
U3YYUTE YCIOBUS MPEMAJIAraéMoro COIrJalleHus, B YAaCTHOCTH, BCE IpaBUja
NPEAOCTABIEHUS YCIIYI, YCIOBHUS JIOCTaBKHM, BO3BpaTa, 3aMEHbl TOBapa, a TaKke
npoueaypy OTMeHbl 3akaza. OCOOEHHO BHUMATEIBHO YUTAWTE YCIOBHS COBEPIICHUS
orepaluid, CBSI3aHHBIX C a3apTHBIMU HrpamMu (Ka3uHO, JIOTEPEH), TaK KaK OHU MOTYT
npeaycMaTpuBaTh aBTOMATUYECKYHO MOJINHCKY, YTO TMOBJEYET CIHUCAHUE JEHEKHBIX
CPEICTB Ha peryisipHoil ocHoBe. OTAENBHO OIEHUTE 11eJ1IeCO00Pa3HOCTh COBEPIUICHUS
omepanuu, eciii HHpopMarys 00 yCIOBHIX MOKYNKHA M3JI0’KEHAa HAa HE3HAKOMOM SI3BIKE.
Haiinute Homep Ttenedona wim aapec siekTpoHHoM mouyTel OTC u 3anumuTe uUx Ha
ClIy4ay, ecinu y Bac BO3HUKHYT BOIIPOCHI.

36.7. Benute yd4eT omepaiuii, COBEPIICHHBIX B IJI100aJIbHOM KOMIBIOTEPHOU CETH
HNuTepHer, BKIIOYas ajapeca CauTOB MHTEPHET-MarasmuHoB. MHOTME MHTEPHET-MAara3vuHbl
MOCHUTAIOT TOKYIATENsAM SJIEKTPOHHBIE COO0OIIeHUsT ¢ oOoOmaronieir nHpopmaimeit oo
omepalusix - coxpaHuTe uiaum pacneyataite ux. CoxpaHsiTe THOObIE AJIEKTPOHHBIC
NOKYMEHTBI, IMEPENHUCKY IO 3JEKTPOHHOM IOYTE, KAacCaoIIYIOCS IOMBITOK pa3pelieHust
criopHoit cutyaruu ¢ OTC, Tak Kak JaHHBIE JOKYMEHTBI MOTYT OKa3aThCsl OYEHb BAYKHBI
JUISL 3alIUTHl BalIMX MpaB. [Ipy HEBO3ZMOKHOCTH CaMOCTOSITENIBHO PAa3PEIIUTh CIIOPHYIO
CUTYyaIuio ooOpaTuTech B baHk.

36.8. Hexotopeie OTC (Hanmpumep, TOCTHHUIIBI, MYHKTHI MPOKaTa aBTOMOOUIICH)
MMEIOT MPAaBO 3aMpalIuBaTh aBTOPU3AIUIO M0 KAPTOUKE JI0 MPOJAXKH TOBAPa, BBIITOJIHEHUS
paboT M oOKa3zaHWs YCIAYyr B Ka4eCTBE TapaHTUU IIJIATEXKECIIOCOOHOCTH JeprKaTens
KapTouku. B pesynbpTare aBTOpM3alluM 3alpolleHHas cyMMa OJIOKMPYETCS Ha KapTOYKe
Knuenrta, nepkaresns TOMOJTHUTEIHLHON KAPTOUKUA U CTAHOBUTCSI HEJIOCTYITHOIA.

36.9. Eciu Obu10 pOUM3BEICHO OPOHUPOBAHUE TOCTUHMIILI uepe3 MHTepHeT-caiT,
HO 10 KaKUM-TO MPUYUHAM HE IUIAHUPYETCS BOCIOJIB30BAThCS €10, 00s3aTEeIbHO
MPOBEIUTE OTMEHY OpOHUPOBAHUS Yepe3 TOT ke MIHTepHeT-CallT COTJIaCHO YKa3aHHBIM Ha
HeM nporeaypam. [lomyuenne Kimentom, aepxarenem JOMOJTHUTEIbHON KapTOUYKU KOJa
OTMEHBI OpPOHUPOBAHUS OTENsl SBISETCS  JOKA3aTelIbCTBOM TOTO, 4YTO OpOHB
JNEUCTBUTEILHO OTMEHEHAa. B WHOM ciydae 3a HECBOEBPEMEHHYIO OTMEHY OpoHU
TOCTUHUIIA UMEET MPABO MPEJACTABUTH K CIIHCAHUIO CO CUETAa CYMMY JE€HEKHBIX CPEJCTB B
YCTaHOBJICHHOM €10 pa3Mepe.

36.10. Huxorna ve coobmaiite coii [IMH-kox mpu 3akaze ToBapoB mo tenedoHy
WJIM TIOYTE M HE BBOAMTE ero Hurjae B MutepHerte. [ coBepiieHns moJ0OHBIX OTIepaIinii
[TMH-xox HUKOTAA HE UCIIOJIB3YETCA.

36.11. YOemutecr B TOM, 4YTO MpOBOJMMBbIE Bamu omnepanuu COOTBETCTBYIOT
3akoHy. Ecnam Ha caliTe HMHTEpHET-Ka3WHO WM Ha JAPYrUX CcalTax as3apTHBIX UIP
MPUCYTCTBYIOT JIOTOTHUIBI IJIATEKHBIX cucTeM, To 3T0 HE o3Hawaer, uto mpoBejeHue
OIepaLti, CBSI3aHHbIX C y4aCTHUEM B a3apTHBIX UI'pax, lpaBomepHo. Eciu y Bac Bo3HUKIN
Kakue-TM00 BOMPOCHl WM COMHEHHS B IPABOMEPHOCTH COBEPIIAEMBIX OMEpaIui,
obparurech B baHk.



36.12. CoBepuiaiiTe MNOKYNKH TOJIBKO CO CBOUX YCTPOWMCTB, HE MOJb3YHTECH
Nurtepuer-kahe u ApyruMu  OOMIEAOCTYHNHBIMH — CPEACTBAMHU, TJ€ MOTYT OBITh
YCTaHOBJICHBI MPOTrPaMMBbI-IITTHOHHI, 3aIIOMHUHAFOIIIHEC BBOJINMBIE Bamu
KOH(HICHIINATLHEIE TaHHBIE.

36.13. VYcraHaBiuMBaiT€ Ha CBOM YCTPOWCTBA JIMLIEH3MOHHOE MPOTPAMMHOE
oOecrieueHne, B TOM  YHCII€  QHTUBUPYCHOE, M  MEXKCETEBbIE  DKpaHbl
((paepBosibl/OpanMay3pbl) U PETYISIPHO MPOU3BOAUTE UX OOHOBJIEHHE. DTO MOMOMKET
3alIUTUTD BAIlld YCTPOUCTBA OT BUPYCOB M JAPYTUX JECTPYKTUBHBIX IPOTPaMM, a TaAKKeE OT
HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K BalllMM KOH(UICHIIMAIBHBIM J1aHHBIM. [laxe eciu Bbl
YBEPEHBbl B CBOEM IPOTrPaMMHOM OOECIIEYEHUHU, HE CTOUT OTKPHIBATh WJIU 3arpyKaThb
BJIO’KEHHMSI SJIEKTPOHHBIX TUCEM OT HE3HAKOMBIX U COMHUTEIBHBIX aJpECATOB.

36.14. Ilogxmountech K ycayram baHka, MO3BOJISIIOIIMM — OCYIIECTBIISITh
OTIEpaTUBHBIA KOHTPOJb 3a pacxojaMu MO cBoel Kaptouke («HTepHeT-OaHKUHT»,
«MOoOUJIbHBI UHTEPHET-0AHKUHT», « Y BEJOMJICHUS 00 ONepaiusix» U mp.).

36.15. Ilpu mnosABIEHUM TOAO3PEHUNM O HENPABOMEPHOM CIMCAHUHA JICHET
PEKOMEHJyeM HE3aMEJIMTENIbHO OCYIIECTBUTh OJOKUPOBKY Bameil kapTouku u
oOpatuthcs B baHk.

37. Ucnonw3oBanue CJBO.

37.1. Xpanute B TallHE OT JPYTruX JUI[ KOHPUACHIMAIbHBIC JTaHHBIC KAPTOUKHU:
HOMED U CPOK JICUCTBHS KapTOYKH, YKa3aHHBIM HA 0OOPOTHOM CTOPOHE TPEX3HAYHBIA KO/
MPOBEPKH MOJIMHHOCTH KApTOUKHU (IIPU €ro HaJUYHMH), a TAKKE CBEJICHUSA, Kacarolluecs
yuetHbix 3amuced B CJIBO: norunel, maposid, KOJbl JIOCTYyNa, JaHHbIE U3
Push/SMS/Viber-coo0renwnii u 1.71.

37.2. Ilpu ucnosb3oBaHuu cucteMbl «MHTepHET-OaHKUHI» OOpalaiiTe BHUMaHHUE
Ha HaJu4yue Ha CTpaHuue cepBuca 3ammiieHHoro nporokosa HTTPS. Ilepen Bxogom B
CUCTEMY PEKOMEHIYETCS YAOCTOBEPUTHCA B MOJJIMHHOCTH cepTUduKkara u caiita. Kak
MpaBujIo, JUIsl 3TOr0 HEOOXOAMMO KJIMKHYTh B MOJI€ afpecHOi cTpoku MHTepHeT (1one ¢
MUKTOrPAMMOM 3aMKa WM JIMCTa OymMaru) u CBEpUTh UMEIOLIYIOCS B OJI0KE HH(DOpMALHIO.
B ciyyae HeCOOTBETCTBUS MPUCYTCTBYIOLIMX JAHHBIX C peaIbHbIMU CBeACHUsIMU O baHke
CTOUT HEMEIJICHHO MOKUHYTh CTPAHUILY.

37.3. He 3a0bIBaiiTe nepuoanyuecku (a Takke B Cydae, ey MapoJib CTall H3BECTEH
MIOCTOPOHHUM JIMIIaM) MEHSTh CBOM maposb. CTapaiTech cenarh €ro MaKCUMaJIbHO
CJIOKHBIM M YHHUKaJbHBIM. J[JI1 3TOTO MCMONIB3yWTE B MapoJie MPOMHCHBIE U CTPOYHBIC
OykBbI, IU(PpHI 1 cUMBOJBL. He ucnonb3yiTe OMH U TOT ke MapoJib B PA3HBIX CHCTEMAax
(amekTpoHHas 1mo4Ta, cucteMbl « M HTepHEeT-0aHKUHT» APYTUX OAaHKOB, COITMABHBIC CETH U
T.11.). [locrapaiitecr m30eraTh B Tapojie AaThl CBOETO POXKICHUSA, UMEHHU U JPYTUX
JOCTYIHBIX O Bac JaHHbIX. Hu mpu Kakux oOCTOSTENbCTBAX HE pa3rilaliaiTe CBOM Mapoiib
HUKOMY, BKJItOUYasi COTPYAHUKOB OaHKa.

37.4. byapre OCTOpPOXHBI, MOCEHIas CaWThbl C COMHHUTEIBHBIM COACPKAHUEM:
MMEHHO OHHM, KaK TIPaBUIIO, SBIISIOTCS HICTOYHUKOM CaMbIX HOBBIX BUPYCOB.

37.5. llo oxoHuaHuu ceaHca paboOThl ¢ cucremord «lMHTEepHET-OaHKUHI»
0053aTEIbHO KOPPEKTHO BBIXOJUTE U3 CUCTEMBI, UCIOJIb3YsI COOTBETCTBYIOLIYIO OMIIHIO.

38. IlpoBenenue omepanuii ¢ HMCIOJB30BAHUEM NPHIOKECHHH M «MOOUIBHBIN



WHTEPHET-OaHKUHT».

38.1. YcranaBnuBaiiTe MOOWJIbHBIE TPUIOKEHUS (B TOM YHCIE W TMPUIOKCHHS
banka) Tonpko u3 m3BecTHBHIX HCTOYHUKOB (Google Play, Windows Store, App Store wim
AppGallery). Pekomenayercst HICOIb30BaTh AHTUBUPYC JUISI MOOMIIBHBIX YCTPOUCTB.

38.2. Tlomuure, uto bank He pacceuiaer cBouM KiumeHtram, [aepKarensMm
JIOTIOJTHUTENIbHBIX KapTOUEK CCHUIKM WJIM YKa3aHUsS HAa YCTAaHOBKY NPHIIOKEHUH uepes
Push/SMS/Viber/MMS/e-mail-coobuienus.

38.3. He ycranaBnuBaiiTe MOOWIIbHBIE NPUIIOKEHU banka Ha MOOWIIbHBIN TenedoH
(ycTpoiicTBO), Ha KOTOpPOM MOJy4Y€HBbI root-mpaBa (mpaBa cyneprnoib3oBarens). Takue
TenedOoHbl U YCTPOMCTBA TaKKE€ HE PEKOMEHIYETCS MCHOJIb30BATh [IJISl TOJYy4YCHHS
cooOmennit or banka (Hampumep, SMS ¢ koaoM (OJHOPA30BBIM MapoOJEM) s
MIPOXO0KJICHUS ayTEHTU(UKAIIIN).

38.4. Ilpu yrpate MoOMIBHOTO TeledoHa (YCTpoicTBa), HA KOTOPOM yCTaHOBJIEHO
MoOuiIbHOE  mpuiiokeHue  banka  (mpuxoast — Push/SMS/Viber-cooOmienuss ¢
MOJTBEPXKIAIONIUMH  OJTHOPA30BBIMU TAPOJSIMH), WU HEOXUIAHHOM MPEKpalieHuu
paboTel SIM-KkapThl cieayeT Kak MOKHO ObICcTpeil 3a010kupoBath SIM-kapry.

39. Oco0eHHOCTH IPOBEICHUS ONIEPALINi PU UCIIOJIB30BAHUU KAPTOUKH.

39.1. HeoOxoaumMo y4HMTBIBaTh, YTO cCHEUU(pUKA COBEPIICHUS ONEepaluil MpH
MCIOJIb30BaHUU KapTOUKHM NPENoJiaraeT HaJu4yhe BPEMEHHOTO pa3pbiBa MEXIy JaTOU
COBEpUICHMSI ONEPALMU U OTPAXKEHUs JaHHOM omnepauuu 1no cuery. [IporomKuTenbHOCT
nepuoaa MEXIy JHEM COBEPILEHUs ONepaluy U JTHEM OTPaKEHUs ONEpaluu MO CUETY
3aBHCHUT OT MECTa OCYIIECTBIIEHUs onepauuu (Ha Tepputopun PecnyOnuku benapyce nmm
3a TpaHMIIeH), MPUHAIJICKHOCTH TeXHHYeckor uHpacTpykTypsl (baHky wiam apyromy
0aHKy), BPEMEHHU OCYILECTBJICHUS Olepalnuu (HOYHOE WUJIM JTHEBHOE BpeMs, padouue Wiu
BBIXO/IHBIE, MPA3THUYHBIC THH).

39.2. B 3aBUCMMOCTH OT CTpaHbl NpeObIBaHUsI U OaHKa MpU MPOBEJICHUU Olepaluu
[P UCIOJIb30BAaHNUU KAPTOUYKU MOXKET YACPKUBATHCS OTOJHUTEIHFHOE BO3HATPAXKICHNUE,
0 pa3Mepax KOTOpPOro UeIecooO0pa3HO MOMHTEPECOBATHCA Yy OOCIYKMBAIOILETO0 Bac
pabOTHHKA Tepes] COBEPILICHUEM ONepaluy 00 3apaHee U3yurB HHPOpMaLKio OaHKa Ha
ero opunmanbHoOM caite. Takke Takas HHPoOpMaIus MOXKET ObITh OTOOpakeHa Ha dKpaHe
O0aHKOMaTa WM yCTPOMCTBA CaMOOOCITY)KMBaHUsI IPU COBEPIICHUHN OTIEPaLIH.

39.3. B cnyuae eciam BBl BCE K€ IMOCTpajajd OT MOIICHHHYECTBA, HEOOXOIUMO
HEMEJJICHHO 3a0JIOKUPOBaTh KapTOuKy U obpatuthesa B bank. Ilo dakTy mMomeHHnuecTBa
HE0OXO0MMO IMO/1aTh 3asBJIEHUE B IIPABOOXPAHUTEIbHbIE OPTaHbI.

39.4. Tlpu coBepiieHUH OIEpanMidi OIJIaThl TOBApOB, PabOT M YCIYT, CHSTHUSA
HAJUYHBIX 3a TPAHUIICW CTOMT oOpaliarh BHUMaHWE Ha Haimuuue cepBuca Dynamic
currency conversion (DCC), 4yTo B mepeBojie 03Ha4YaeT «IUHAMUYECKUN OOMEH BaJIIOTHI».
DTOT cepBUC MpeIaraeT JOTOTHATEIbHBIA ATall KOHBEPCHH, UYTO, KaK MPaBUIIO, TPHUBOIUT
K YIJaTe JOMOJHUTEIbHOW KOMHCCHHM: CyMMa K OIUIaTe€ MEPECUUTHIBAECTCS B BAIOTY
CTpaHbl, B KOTOpPOM SMHUTHpPOBaHA KapTOUKa, MO KYpCy, YCTAHOBJICHHOMY OaHKOM,
npepiararonuM yeayry DCC. HeoO0XxoauMo BHUMATENBHO CIEIUTh 3a HHGOpMaIUeH,
MPE/ICTABICHHON Ha JKpaHE TEepMHUHANA, a TaKXe MPOBEPSTh YKa3aHHbIE B KapT-uyeKe
YCIIOBUSI MPOBEACHUS Omepanuu (B YaCTHOCTH, CTOUT OOpalaTh BHUMAaHHUE Ha HaJU4une



a66pesuarypsl DCC). B cnydae Hecornmacus ¢ YCJIOBHSMH TIPOBEICHHS OTEpalun
HACTaWBalTe Ha OTMEHE ONEpallid W €€ MPOBEICHUU Oe3 NMPUMEHEHHS IWHAMHYCCKOM
KOHBepcuHu. B ciywae Hecornmacusi paOOTHUKOB OpraHM3allMd OTMEHUTH OIEPALUI0 C
WCIIOJIb30BaHUEM JIMHAMUYCCKOW KOHBEPCHHM CTOWT, HE IIOKHMIAas OpraHu3allvy,
00paTUTHCS B TOJIHIIHIO.

I'APAHTUHMHOE OBCJIYKUBAHUE ITJIATEXXHOI'O KOJIBIIA PAYRING

40. Ilpm odopmienun IulaTexHoro kosbla PayRing B OTHOIIEHMH KoOJjbla
OCYILECTBIISIETCSl TapaHTHIIHOE OOCIyXUBaHUE CpokoM Ha 12 wMecsueB. Hcuucnenue
rapaHTHUHHOTO CPOKa HAYMHAETCS C MOMEHTA Iepellavyd IUIaTeKHOTo Koibia PayRing
Kimenty, nep:kareiro TOMOJHUTEIBHOM KapTOYKH, O YE€M B 3asBICHUH-AHKETE O]
OTMETKOW O MOJYYEeHHHM KapTouku KimeHToMm, aeprkaresieM NONOIHUTEIBHOM KapTOYKH
MIPOCTABIIIETCS] COOCTBEHHOPYYHAs TOJIIHUCH.

K rapanTuiiHpIM Ciy4asiM OTHOCHUTCS HEpabOTOCIOCOOHOCTH IJIATEKHOTO KOJbIA
PayRing npu coBepiieHnn onepanuil B CBSA3U C 3aBOJCKUM OpakoM.

[lo wucTreyeHUM cCpoka TAPAHTUHUHOTO OOCHYXMBAHMS MEPEBBINYCK IUIATEXKHOTO
konblia PayRing ocymectBiusercs cornacHo co COOpHUKOM IIaThl (BO3HArpaXkJIeHui) 3a
omeparnuu, ocylecTBisieMble bankoM.

["apanTHiiHOE 00CHyXMBaHME IUIaTeXHOro Kosblia PayRing He pacnpoctpansercs
Ha:

€CTECTBEHHBII U3HOC U CTapeHHe (LlaparnuHbl, CKOJIbI);

HOBPEXACHUS B PE3yJIbTaTe HEOPEIKHOTO UCTOIb30BaHU (yAaphl, BMATHUHBI);

MOBPEXIAEHNS NIPU B3aUMOJEHUCTBUAX C arpeCCUBHBIMHU KUJIKOCTSIMHU, B TOM YHUCJIE
KOCMETUYECKUMHU (PACTBOPUTEIN, aHTUCENTUKH, CPEICTBA C COACPKAHMEM CBHUHIIA U T.I1.);

MOBPEXKIEHN NPU B3aUMOJCHCTBUM C MOIIHBIMH 3JEKTPOMAarHUTHBIMH U
MAarHATHBIMH MOJISIMU;

MOBPEX/ICHUS, BBI3BAaHHBIE MTPU MOTPY>KEHUHU B BOJY Ha IIyOMHY CBBILLIE 3 METPOB.
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