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JAOI'OBOP N
0 NpeAoCTaBJIeHNH YeJayru «SMS-undgopmupoBanme»

T. « » 20 1.

OtkpbiTOe akiuoHepHoe o6mecTBo «benarpornpomOaHk», HUMEHYEeMOE B
JnanpHeneM baHk, B mune , IEUCTBYIOILETO
(®.1.0.,7107KHOCTD)

Ha OCHOBaHUU ,
(,Z[aTa 1 HOMCD JOBEPCHHOCTH, HOJ'IO)KeHI/IFI)

C OJTHOW CTOPOHBI, U VMEHYEM
(HaI/IMeHOBaHI/Ie OPUAUYICCKOTO Jinia, MTHANBUAYAJIbHOTO Hpe,Z[HpI/IHI/IMaTeJIFI)
B JanbpHeueM KiaueHr, B nuie , IEUCTBYIOLIETO

(®.1.0., 101KHOCTD)
Ha OCHOBaAHUU )

(yCTaB, JAOBCPCHHOCTD, NOJIOKCHUEC, HOMEP 1 z[aTa)
C IpPYrol CTOPOHBI, BMECTE UMEHYEMBIC B HACTOSIIEM JIOTOBOPE MPU COBMECTHOM
ynoMuHaHnu «CTOpoHaMW» M Kaxzaas B OTHeIbHOCTH «CTOpPOHA», 3aKIHOYUIIN
HacTOSIMU [JoroBOp 0 HUKECIEIYIOIIEM:

1. TIPEJIMET JIOTOBOPA

1.1. Hacrosmmii JloroBop peryiaupyer B3auMOOTHOIICHHS MeX1y baHkoM u
KimenTom 1o Bompocam, CBS3aHHBIM C MPEIOCTaBICHUEM yCayru «SMS-
nH()OpPMHUpPOBAHKE» TIO Tepefave yBeaoMJIeHWH (fanee - Yciayra) o0 omneparusx,
COBEPIICHHBIX C HCMOJb30BAHUEM KOPIIOPATUBHBIX OAHKOBCKUX IIJIATEKHBIX
KapTOUeK (J1ajiee - KoprnopaTUBHas KapTOUKa), Ha YCIOBUAX HacTosmero /Jlorosopa, a
KinuenTt o0s3yercss omiaTuTh YCIyry B CPOKM W TIOPSAKE, MPEAYyCMOTPEHHOM
HacToAmmuM JloroBopom.

2. ObIIME ITOJIOXEHHMA

2.1. B pamkax VYcayru Kiuenty u (uiaum) aepikareisiMm KOPHOPATUBHBIX
KapToO4eK, BBIMYIIEHHBIX K TEKylleMy (pacueTHOoMy) OaHKOBCcKomy cuery Kimenra
(mamee — gepyKarenu), MPH MOAKIIOYCHUH Y CIYTU MPEIOCTABISETCS BO3MOKHOCTH
NONMYYCHHUsT YBEJOMJICHHH 4epe3 DIEKTPOHHBIE KaHAIbl  WHGOPMHUPOBAHHUS
(Viber/SMS-coobmenue, push-yBemomiieHHe ¥ HWHBIE CIOCOOBI) Ha HoMmep(a)
TenedoHa(oB) OMEpPaTopoB MOOWIBHON CBSA3M, 3aKJIIOYAIOLIUX JOTOBOPHI 00



OKa3aHWM YCIYyT SJEKTPOCBs3M Ha Tepputopun PecnyOnuku benapych, W MHBIX
CTpaH, YyKa3aHHBIX B I[IEPEUHE, pa3MEIIAEMOM Ha calTe baHka, O CIeayOMMX
OTIepaIrsx M0 KOPIOPATUBHOU KapTOUKE:

oruiata ToBapoB/ycayr (nederoBas yacts P2P) (B Pb) (c ocTtaTkom);

omiata ToBapoB/yciyr (meberoBas dacte P2P) (3a mpememamu B PB) (c
OCTaTKOM);

OTMEHa oriaThl ToBapoB/ycnyT (B PB) (¢ ocratkom);

OTMeEHa OIIaThl TOBapoB/yciyr (3a mpeaenamu Pb) (¢ octatkom);

BbIJIaya HaMM4HBIX (B PB) (¢ octatkom);

BbIJIaya HATMYHBIX (3a npeaenamu PB) (c ocraTtkom);

OoTMeHa BblJlaun Haau4dHbIX (B PB) (¢ ocTtaTtkom);

OTMEHa BbIJIauu HAIMYHBIX (3a nipeaenamu PB) (¢ octaTtkom);

BO3Bpat nokynku (B Pb);

BO3BpAT MOKYIKH (3a npeaenamu Pb);

OTMEHa BO3BpaT NoKynku (B Pb);

OTMEHa BO3BpaT MOKYIKH (3a npenenamu Pb);

oTka3 (HeBepHbIi PIN);

otka3 (iuMuT nomnbITok PIN);

0TKa3 (JIIMUT MOMBITOK);

OTKa3 (JIMMUT CyMMBbl);

OTKa3 (HEI0OCTaTOUYHO CPE/CTB);

oTKa3 (3amper ¢ — COmmerce);

coo01IeHre 00 UCTEUCHUH CPOKa JACHCTBUS KAPTOUKH;

HE OTHPABJISITH COOOIICHHUS IO OmNepanusM (3a4uCICHUE CPEACTB Ha CUerT,
oIuiaTta, OTMEHA OIUIAThI, BbIJladya HAJIMYHBIX, OTMEHA BbIJa4l HaNW4HbIX) B Pb Ha
CyMMY, HE TPEBBIIIAIOINIYI0O CyMMY, YKa3aHHYI0 Ha ouIMaIbHOM caiite baHka B
rio0aapHON KoMIbloTepHOU ceTr MHTepHeT mo aapecy: https://www.belapb.by;

criucanue co cuera (CMS) (c ocTtaTkoM).

2.2. TloaxmroueHUE/OTKII0UCHHE Y CIyTH OCYIIECTBISETCS B MOJAPa3ICICHUN
banka Mo MecTy OTKpBITHS TEKYIIEro (pacueTHOro) 0AHKOBCKOTO CYETa, JOCTYI K
KOTOpPOMY O00€CIIeurBaeTCsl MOCPEACTBOM UCTIOIB30BAHUS KOPIIOPATUBHON KApTOUKH.

JIJIsl IOKITFOUEHU S/ OTKITIOUCHUST Y CITyTH HEOOXOAMMO TMPEAOCTaBUTh B baHK
3asBJICHWE Ha TOAKIIOYCHHE/OTKIIOUeHHEe YCIyru 1o (opMe, YCTaHOBIIEHHOU
bankom. [l Kaxaoil KOPMOpaTUBHOM KapTOUKH W (WJKM) HOMEpa MOOWIBHOTO
tenedona opopMIseTcs OTIEeIbHOE 3asBIICHHE.

2.3. B ciuywyae mepeBblllyCKa KOPIOPATHBHOW KapTOYKH HEOOXOIUMO
oOpMUTH HOBOE 3asBJICHUE HA MOJKITIOYCHIE HOBOW KOPIIOPATUBHON KAPTOUKH.

2.4. CTOpOHBI KOHCTAaTUPYIOT: MPEIOCTABICHUE COCTABIISIONINX OAHKOBCKYIO
taiiHy KimenTta cBeneHMi, COIacHO YCIOBHsAM Hacrtosuero Jlorosopa, sBiseTcs
Ha/JIeKAIM  HCTIOTHeHneM bankom o00s3atenscTtB mo [loroBopy M HE MOXKET
paccMaTpuBaThCs KaK pasrialleHHue CBEACHWA O Hamuyuu cueta B banke, ero
BJIa/ICTIbIE, HOMEpE M APYTUX PEKBU3UTAX CUETa, pa3Mepe CPEICTB, HAXOIAIINXCS Ha
cyeTe, ONepalusX Mo Cuery.

3. IIPABA CTOPOH



3.1. bank nmeert npaso:

3.1.1. IIpuocTaHOBUTH WM NPEKPATUTH NPEAOCTABICHUE YCIYyIM B CIydae
HapymieHuss KimeHTtoM ycioBuil Hacrosmero JloroBopa ¢ mpeaBapUTENbHBIM
MMCEMEHHBIM yBenomiieHrneM Kimenta Ha OymMakHOM HocuTene 3a S (TsTh) pabodmx
JHEH 70 AaThl IPUOCTAHOBIIEHUS (IPEKpAILCHHs] IPEJOCTABICHHS) Y CIYTH.

3.1.2. Jlna B3bICKaHUS BO3ZHUKIIEHN 33JJ0JKEHHOCTH Tiepe]l baHkoM 3a okas3aHue
Yenyru wnampaButTh KimeHty oduimanbHoe MUCBMO C TpeOOBaHUEM YIUIATUTH
yKa3aHHYIO BBIIIIE 3a/10J5KEHHOCTb.

3.1.3. B oxHOocTOpOHHEM TOpsiAKE UW3MEHUTh pa3Mep IUiaThl  3a
MpeloCTaBlieHue YCIOyru, TMepeyeHb YBEIOMJICHHMM W HaUMEHOBAHHME IIaKeTa
yBeAoMJIeHU no Yciyre ¢ yBegomieHueMm Kimenra 3a 5 (msatb) pabouux nHEH 10
BCTYIUICHUS! MU3MEHEHUM B CWIIy IyTE€M pa3MELICHUS HEOOXOAUMBIX CBEACHHUU 00
n3MeHeHusiXx B COOpHUK IIaThl (BO3HArpa)KJIeHUI) 3a Olepaluu, OCyIIECTBISIEMbIE
OAO «benarponmpombank» (mamee 1o Tekcty — COOpHUK —IJIaThl), Ha
nHpOpMaIIMOHHBIX cTeHJIax banka u (W) B ria00aJbHOM KOMIBIOTEPHOU CETH
WHTEepHET Ha odunmanbHoM caiite banka mo anpecy: http://www.belapb.by, c
yKa3aHUEM PEKBU3HUTOB JIOKYMEHTA, HA OCHOBAaHUU KOTOPOr0 BHOCSATCS U3MEHEHHMS B
COOpHHUK TUIAThI ¥ 1aThl UX BCTYIUJIEHUS B CUITY.

3.1.4. IIpekpatuts npegoCTaBiICHUE YCIYrH B ClIydae, KOIAa KOPIOPATUBHAS
KapTOYKa [IOMEILEHA B KECTKHM CTOI-JIHCT.

3.1.5. ChouceiBath (OIIauMBaTh) IUIATEKHBIM OPAEPOM C  TEKYIIETO
(pacueTHOro) 6aHKOBCKOTO cueta KinuenTa (B TOM 4uciie B CYET HEOTIIOKHBIX HYKIT)
IUIaTy 3a NPeJoCTaBiIeHUE Y CIyru B COOTBETCTBUH ¢O COOPHUKOM IJIaThI.

3.2. KnueHT umeeT npaso:

3.2.1. OdopMnsaTe 3asBICHUS Ha MOAKIIOYCHHE K YCIyre KOpPIOpPaTUBHBIX
KapTOYEK JIepKaTeIeH.

3.2.2. OTKa3arbCs OT NMPEIOCTABIICHHS Y CIyTH ITyTEM MPEIOCTaBICHUS B baHk
MMCbMEHHOTO 3asIBJICHUS HA OTKJIIOUEHHE Y CITYTH.

4. OBA3AHHOCTHU CTOPOH

4.1. bank o0s3yercs:

4.1.1. OGecnieunts nepenauy Knumenty u (wnm) nepskarensm uHbopmaimwy,
yKa3aHHOU B yHKTe 2.1 Hactosmero Jlorosopa.

4.1.2. Obecnieuntsb ornepaTuBHOE (He OoJee 2 (AByX) pabouynx JHEH ¢ MOMEHTa
NOCTYIUIEHUS THCbMEHHOTO 3asiBiieHUs KimeHTa) MmoakiIoueHHe KOPIOPaTUBHBIX
KapTO4YeK K Y CIyTe.

4.2. KnueHt o0s3yercsi:

4.2.1. O0ecrieyuTh Ha TEKYyIIEM (pacdyeTHOM) OAHKOBCKOM CU€Te, K KOTOPOMY
BBINYIIIEHA TMOAKIIOYEHHass K YCiayre KOpnopaTUBHAs KapTO4Ka, HAJIWYUE CYMMBbI
CPEJICTB, TOCTATOYHOM JIJIs1 YIIJIAThl €KEMECSIUHOM TUIAaThl 32 OKa3aHUe Y CIIyTH.

4.2.2. ObecneyuTh UCKIIOYEHUE JOCTYIA MOCTOPOHHMX JHI K WH(popMaIuu,
MPEeIOCTaBIIsIEMOM Ha YCIOBUAX HacTosero JJorosopa.
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4.2.3. Ilpu OKOHYAHUHU CPOKa JEHUCTBUSI KOPIMOPATUBHBIX KAPTOUYEK, KOTOPHIE
NOJIKIIIOUEHBl K Yciyre, opOpMHUTh M TpenocTaBUTh B baHk 3asBieHHEe Ha
oTKIItoueHue Ycnyru. Jlo moimyudeHus yka3zaHHOTO 3asiBieHHs baHk mMmeeT mpaBo
B3UMATh IUIATy (BO3HATPAXK/ICHUE) 3a IPEAOCTABICHUE Y CITYTH.

4.2.4. B cimyyae n3MeHEeHHsI HOMepa MOOWILHOTO TenedoHa B TeUeHHE 2 (IBYX)
pabounx JHEW MpeAoCTaBUTh B MoIpa3zesieHue banka mo MecTy OTKPBITUS TEKYIIETo
(pacueTHOr0) OAaHKOBCKOTO cueTa, JOCTYl K KOTOpPOMY OOECIeuynBaeTcs
MOCPEJICTBOM  KCIOJb30BAHMS ~ KOPIOPATUBHBIX  KApTOYEK, 3asBJICHUE  Ha
OTKJIIOYEHUE/TIOAKITIOUEHHE Y CITyTH.

5. OTBETCTBEHHOCTbL CTOPOH

5.1. 3a HeucrnonHeHwe aUO0 HEHAJJIEXKAIIEe HCIOJHEHUE O005S3aTeNbCTB,
MPEAYCMOTPEHHBIX HACTOAIUM J[OrOBOpOM, CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJIATEJILCTBOM M HacTosiuM JloroBopom.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a HEHaJJIexkarmiee (HeKaueCTBEHHOE)
npefocTaBiaeHue ¢ (WIM) HENpeJOoCTaBICHUE YCIYTd, BKIIOYAas BO3MOYKHBIC
UCKaKEeHMs HHQOpMaluu Kak nepeganHor bankowm, Tak u nomyyeHHoit ot Knuenra,
B Clly4yasix HapylieHUsi padoTOCIOCOOHOCTH MOOWIBHON CETH Mepeayd JaHHBIX,
MoOuiibHOTO Tenedona Knuenra u (nnm) aepkarens, a TakKe B ClIydasiX OTCYTCTBUS
B baHKe 3JIeKTpO3HEprun Ui CBSI3U.

5.3. BaHK He HeceT OTBETCTBEHHOCTh 3a IMOCJEACTBUS AOCTYIA MOCTOPOHHUX
i Kk mMoOunmbHOMY Tenedony Kimenra u (wiim) aepskarens KOPIOPAaTHBHOM
KapTOYKH, a TaKXKe 3a JI0ObIe MOCIEACTBHUSA MCIOJb30BaHUS KeM Obl TO HH OBLIO
uH(popMaIuu, TMPEAOCTABICHHON Ha YCIOBUSX, OTOBOPEHHBIX B HACTOSIIEM
Jorosope.

6. BOBHATPAXXIAEHUA U ITOPAIOK PACUHETOB

6.1. Kimuent ymnauuBaeT banky muiaty (Bo3HarpaxkJIeHue) 3a MpeocTaBIeHUe
Ycenyru B pazmepe, onpenesieHHOM COOpPHUKOM IJIATHI.

6.2. OnnaTta Ycayru oCylIECTBISIETCSl €KEMECAYHO 3a KaKI0€ O(POPMIIEHHOE
3asiBJICHUEM MOAKIOYeHHue B Ccpok 10 10 (mecaTroro) yucia Kakaoro Mecsiia,
CJIEIYIOLLIETO 32 MECSIIEM, B KOTOPOM Y ClIyra MPeAoCTaBIISIIAC.

6.3. Ilnara (Bo3HarpaxxJeHue) 3a MPEeAOCTABICHUE YCIYTd YIEpPKUBACTCS C
Tekymiero (pacueTrHoro) OaHKOBCKOro cuera KimeHra, AOCTym K KOTOPOMY
o0OecrieuynBaeTcs C MCIHOJb30BAaHUEM KOPIMOPATUBHOW KApTOYKH, IJIATE)KHBIM
opaepom banka.

7. JOITOJIHUTEJIBHBIE YCJIOBUA

7.1. JloroBop BCTymaeT B CHJIy CO AHS ero moamucanus oberumu CTopoHaMH,
NEUCTBYET B TEYEHHE T0/Ja W aBTOMATHYECKU TMPOJJIEBACTCA HA KaKIbIi
NOCJENyIOUMiA rojA, ecid HU ofHoMl u3 CTOpoH He ObUIO 3asBICHO O €ro
npekpamiennu. Okazanue Ycinyru no Kaxaon KOprnopaTUBHON KapTOUKE HAYMHAETCS



HEe mno3aHee 2 (AByXx) pa®oyux [HEW, CIAeAyoIMX 3a JHEM MpeaoCTaBIICHUs
KOPPEKTHO 0(hOPMIICHHOTO 3asIBJICHUS HA TOIKIIOYCHUE Y CIYTH.

7.2. Tlpu omgHOCTOpOHHEM pacTop:keHuu JloroBopa CTOopoHa - HHUIIMATOP
JOJKHA YBEIOMUTH Apyryto CTOpOHY B MHMCbMEHHOM BHUJIE HE MEHEE YeM 3a OJUH
MeECSI 10 MTPEATIOIaraeéMou aaThl pacTop:;keHus Jlorosopa.

7.3. Criopbl ¥ pa3HOTIacus, BOZHUKIIUE B CBSI3U C UCIOJIHEHUEM, U3MEHEHUEM
WIM pacTopKeHueM Hactosiero JloroBopa, HepaspeunieHHble CTOpOHaMH ITyTEM
MEPErOBOPOB U PACCMOTPEHHUS MPETEH3UM, MOAJIEkKAT Pa3pelICHUI0 B CyIcOHOM
oprase 1o BeiOOpy uctia. I[IpuMeHnMoe rpaBo AJis pa3penieHusl BOZHUKIIETO cropa
— npaBo PecniyOnuku benapyce.

8. IOPUIMNYECKUE AZIPECA CTOPOH

BAHK: KJIMEHT:

M.IL M.II. (npu HaTU4KH )



