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NYBINYHAA ODEPTA
HA 3AK/NIFOYEHUE IOTOBOPA O NPEAOCTAB/IEHUM YCNYT "MHTEPHET-BAHKUHI™, "MOBW/IbHbIN
MHTEPHET-BAHKUHT" U "FinTeam"

1. OBLLUE NONOKEHUA

1.1. HacToawmi gOKYMEHT, pasamMmeLleHHbIi Ha oduumnanbHom cante OAO "BenarponpombaHK (ganee -
BaHK) B ceTn MHTepHeT no agpecy www.belapb.by, aBnsetca nybamyHol opepToit, To ecTb
npeasiorkeHnem baHKa 3ak104YnTb 4OrOBOP O NPeaoCcTaBAeHUM yeayr "UHTepHeT-6aHKuHT",
"MobunbHbIN NHTEPHET-6aHKMHT" K "FinTeam" (ganee - oroBop) ¢ N06bIM GU3UYECKUM NULLOM,
ABNAOLLMMCA BNafe/bLem TekyLwero (pacyeTHoro) 6aHKOBCKOro cYeTa UM MHOTO cYeTa, AOCTyN K
KoTopomy obecrneymnBaeTca NnocpeacTsom ncnonb3osaHua bIMNK (aanee - BMK), aep*katenem
OONONHUTENIbHOW KapToUKK, B BaHKe, n (1K) aaHHble 0 KOTOpoM cogepaTbca B MCU, B fanbHelwem
nmeHyembin "KnmneHnt".

(8 pea. PeweHus MpasneHna OAO "BenarponpombaHk” ot 20.12.2023 N 102).

1.2. BaHK cunTaeT cebs 3aK/10UMBLUMM HacToALWMIN [loroBop Ha YCIOBUAX, YKa3aHHbIX B HACTOALLLEM
npeasioXeHun, ¢ KaineHTom, KOTopblid Npu cobaoaeHNN yCoBMIA HacToALeln odepTbl OT30BETCA Ha HEro
(akuenTyeT npeanoXKeHNe) B COOTBETCTBUM C MYHKTOM 1.3.

1.3. BaHK 1 KAneHT npusHaloT, 4To akuentom odepTbl (cornacuem KnmeHTa 3akatountb [lorosop)
ABnseTca peructpauma KnneHta no agpecy www.ibank.belapb.by nau B 3arpyeHHom 13 mapkeTa
Mo6WNbHOM NPUNONKEHUM, COOTBETCTBYIOLLLEM OMNEPALLMOHHON cucTeme MOBUIbBHOMO YCTPOMCTBA
(Google Play, AppStore unu AppGallery) u ¢pakT nepsoit aBTopmsaummn KnmeHta B UHTepHeT-6aHKNHTe
nam MobunabHOM NPUNOKEHUN.

1.4. KnneHT NnoATBEPKAAET, YTO A0 MOMEHTA aKLenTa odepTbl OH O3HAKOMMACA C ycnoBusmm [Jorosopa
W NPU3HaEeT ux ansa ceba 0b6a3aTenbHbIMM.

1.5. B pamkax HacTosAwero [loroBopa NCNOAb3YIOTCA caeaylolme TepMUHbI U onpeaeneHuns:

1.5.1. MHTepPHET-6aHKMHT - NOACMCTEMA "YACTHbIN KANEHT" CUCTEMBI AUCTAHLMOHHOIO 6aHKOBCKOTO
obcnyxkumeaHua "BS-Client", npegHasHauyeHHas 4na MCNONb30BaHMA PUINYECKMMU NLAMM B BO3pacTe
oT 14 net B UeNsAxX COBEPLUEHWUS onepaLmii No onaaTe yCAyr, ynpaBaeHUio CBOMMU CHETAMM U
KapTOYKaMu, OTKPbITbIMK B BaHKe, 1 coBepLUEHMA NPOYUX onepaLmii nocpeacTBom Beb-6paysepa Yepes
rNo6anbHy0 KOMMbIOTEPHYIO CETb UHTEPHET;

(nn. 1.5.1 B pea. Pewenua MpasneHma OAO "Benarponpombank" ot 20.12.2023 N 102)

1.5.2. KnuneHT - pu13mnyeckoe 1m0, NoNb3yHOLLEECA UM U3bABMBLLIEE KelaHWE NO01b30BaATbCA YCYroi
"UHTepHeT-6aHKUHT", "MobUNbHbIA HTEPHET-6aHKMHT" 1 (MK) "FinTeam" nyTem akuenTa HacTosLLeM
odepThbl;

1.5.3. noruH - Kogosoe uma KnneHTa ana exoga B MobuabHoe npunoxexue u (unm) UHTepHeT-6aHKUHT.
JNlornH BbibUpaeTca KAMEHTOM CaMOCTOATENbHO NPU MPOXOXKAEHUM NpoLeaypbl perucTpaumm



(BoccTtaHoBneHus goctyna) B MobuibHOM NpUaoXKeHUU nnbo B UHTepHeT-6aHKUHre, 1Mbo BblaaeTcs
KnueHty npu noakntodeHmn ycnyrum "UHtepHeT-6aHKMHI" B nogpasaeneHunun banka. MNocne Bxoaa B
NHTepHET-6aHKUHT A MobunbHOEe NPUIOKEHME IOTUH MOXKET ObiTb U3MeHeH KnneHtom;

1.5.4. MobunbHOe NpunoxeHune - MobUIbHOE NpunoxeHune paspabotkn 000 "1M ContoweHc" gna
Android v iOS, npegHasHaveHHOe ANA yaaNneHHOro 6aHKOBCKOro 06CNyKMBaHUA GU3UYECKUX NN, B
BO3pacTe oT 14 neT, NocpeacTBOM MOBU/bHBIX YCTPOMCTB Yepes ceTb [106a/ibHYI0 KOMMbIOTEPHYIO CETb
MHTepHeT;

(nn. 1.5.4 B pea. Pewenuns MpasneHna OAO "Benarponpombank" ot 20.12.2023 N 102)

1.5.5. MobunbHoe aeTckoe NpuaoXKeHue - MobuabHoe npuaoxeHune paspabotkm OO0 "1M ContoweHc"
ana Android, npeaHasHauyeHHoe AN UCNONb30BAHNA HECOBEPLIEHHONIETHUMM B PaMKax
npegocrtasnenHuns ycnyru "FinTeam" B Lensix Nosly4eHUsA HaBbIKOB 0bpaLLeHus ¢ AeHbramu, obyyeHun
$GMHaAHCOBOW rPaMOTHOCTU M COBEPLUEHMA OMNepaLMii B paMKax JOCTYNHOWN GYHKLMOHaNbHOCTY;

(8 pea. Pewenus MpasneHna OAO "BenarponpombaHk” ot 23.05.2023 N 38)

1.5.6. MOBUNbHbIM KAKOY - MHOTOPA30Bbli CEKPETHBIN KOg, MCNO/Ib3yeMbIi AN NOATBEPKAEHNA
KNrMeHTOM cornacus Ha CoBeplueHme onepawmii c nomolbto MobuabHoro npunoxKeHua u MobunbHoro
[AETCKOro npuaoxeHusa. MobuabHbI KoY ycTaHaBAMBaeTcs (MeHseTcs) KaneHToM caMoCTOATENbHO B
NHTepHeT-6aHKMHIe 1M60 NPU NPOXOXKAEHUM NPOLEAYPbl PerucTpauumn (BoOCCTaHOBAEHMA A0CTyNa) B
Mo6UAbHOM NPUAOKEHNN U MOBUABHOM AETCKOM MPUIOKEHWM;

1.5.7. naponb - CEKPETHbIN Koa AocTyna K MobuabHOMY NpUAoKeHUo U MHTepHeT-6aHKKHry. Maponb
BblOMpaeTca KAMEHTOM CaMOCTOATENBHO MPU NPOXOXKAEHUW NPOLLEeAYPbl perucTpauumn (BOCCTaHOBNEHMUSA
Aoctyna) B MobuabHOM NpuaoxkeHnn anbo B UHTepHeT-6aHKUHTe, 60 BblaaeTca KAneHTy npu
nogxAtodeHnn yeayrmn "MHTepHeT-6aHKMHI" B noapasgeneHnn baHka. Mocne Bxoaa B MHTEpHET-6aHKMHT
nam MobuabHOe NPUIOKEHUE NaPO/Ib MOXKET ObITb U3MeHeH KnneHTom;

1.5.8. NNH-KOA, - CEKPETHbIN Kog AocTyna K MobuabHOMY NpuaoxKeHuto u MobuabHoMy AeTCKOMY
NPUAOXKEHMIO, 3aaBaeMblit KaMeHToM npu nepsoli aBTopm3aumn B MobuabHOM NPUNOKEHUN C
NCNOAb30BAHWEM IOTMHA M NApons uan B MobuabHOM AETCKOM MPUNOKEHMM C UCMOIb30BaHNEM
cekpetHoro CMC-Koga, nonydyeHHOro Ha Homep mobuabHoro TenedoHa 3akoHHoro npeactasutens. MNuk-
KO, MCNOJIb3YETCs NpU BTOPOM M nocsieaytolem Bxoge 8 MobunbHoe npunoxxeHne n MobunbHoe
[OETCKOE NPUNOKEHUNE, A TaKKe ANA NoATBEPXKAEHMA KNMEeHTOM corlacna Ha COBEpLUEHME onepaLymii B
Mo6uNbHOM NPUNONKEHUK;

(nn. 1.5.8 B pea. Pewenua MpasneHma OAO "Benarponpombank” ot 17.11.2022 N 121)

1.5.9. npunoxkeHne Mobipass - MobubHOE NpunoXKeHne pa3paboTku Bank Soft Systems (BSS),
obecneunBaroLLee reHepaL Mo CeaHCOBbIX KAtoYel Ha MobuabHOM ycTpolicTee KnneHTa. Bepcuio
npunoxeHna gnsa nnatpopm Android 1 iOS MOKHO CKaYaTb B COOTBETCTBYIOLLMX ONEPALLUOHHOM cucteme
TenedoHa mapKeTtax. Jaa ncnonbsosaHMaA npunoxkeHns Mobipass He06XoaMMO ero akTMBMPOBATH C
NMOMOLLbIO KOoAa, HanevyaTaHHOro Ha KapTouke MobiPass;

1.5.10. C6opHUK nnaTbl - COOPHUK NaaThbl (BO3HarpaxkaeHuin) 3a onepauumu, ocyllectensembie OAO
"BenarponpombaHkK";

1.5.11. ceaHCOBbII K/OY - CEKPETHbIN KO, UCNOb3YyeMblit A1A NoATBepPKAeHUA KNMeHTOM cornacus Ha
coBeplueHue onepaumii B UHTepHeT-6aHKMHre. CeaHCOBbIE KAKOYM COAEPKATCA Mo, 3aLMTHOW NON0COoM
KapTOUKM K/toUel (MoryT Mcnosb3oBaTbhca HEOrpaHMYeHHOE KOIMYEeCTBO pas) AMbo reHepupytoTca
npunoxeHnem Mobipass (a1 Kaxkaol onepaunm - HoBbl OAHOPA30BbIN KAKOY);



1.5.12. cekpeTHble NapaMeTpbl - IOTUH, NapOab, MOBUAbLHbIN K/OY, CEaHCOBbIE K/NOYM, CECCUOHHbIE
KNKO4M, Koa akTuBauumn MobiPass, nuH-Koa, KoJ0Boe CN0BO;

1.5.13. CECCUOHHbIN KoY - CEKPETHbIN KoA, UCMO/Ib3yeMblii A8 NoATBEPKAEHUA KnneHTom cornacus
Ha coBeplieHMe onepaumii B UHTepHeT-6aHKNHre. CECCUMOHHDIM KoY FeHEPUPYETCA OAMH pas U
OEeNCTBYET B TeYeHune ceccum paboTbl B IHTepHeT-6aHKMHre. CECCMOHHbIN KAtod BbicbinaeTtca KaneHTty no
SMS;

1.5.14. Cny»6a noagepKku - cny:xba nogaepKku nonbsosatenen MHTepHeT-6aHKMHIa 1 MobuabHOro
NPWUAOXKEHWA, AOCTYNHanA no TenedpoHy +375(17)218-58-88. Mpaduk paboTbl AaHHOW CNyKObI:
exegHesHo ¢ 08.00 go 20.00, BKAto4ana BbIXo4HbIe U Npa3gHUYHbIE OHW.

(nn. 1.5.14 B pea. PeweHus MNpasneHuns OAO "BenarponpombaHk" or 17.11.2022 N 121)

1.5.15. ycayra "MHTepHeT-6aHKUHT" - BO3MOXKHOCTb YAaNneHHOro 6aHKOBCKOTO 0BCNYKMBAHUA C
nomoLbto caiita MHTepHeT-6aHKUHra;

1.5.16. ycayra "MobunbHbIN MHTEPHET-OAHKMHT" - BO3MOXHOCTb YAa/1eHHOro 6aHKOBCKOrO
06CNyKMBaHMA € NOMOLLbIO MOBUABHOMO NPUNOXKEHUS;

1.5.16. ycayra "FinTeam" - BO3MOKHOCTb yAai€eHHOro 6aHKOBCKOIro 06C/yKXUBaHUA A
HeCcoBepLUEHHONETHMX C NOMOLLbI0 MOBUABHOIO AETCKOro NPUNOXKEHUA;

1.6. Hactosiwan nybamnyHas odpepTta MOXKET 6biTb B 110601 MOMEHT 0To3BaHa baHKom nyTtem
onybanKkoBaHua nHbopmaLmMmn 06 0T3biBeE HacTosLeN NybanyHON odepTbl Ha odMUMaNbHOM canTe
baHKa B r1o6anbHOM KOMNbloTEPHON ceTn UHTepHeT no agpecy www.belapb.by.

(8 pea. Pewenus MpaesneHna OAO "BenarponpombaHk" ot 20.12.2023 N 102)

2. NPEOAMET AOFOBOPA

2.1. Yenyrn "UHTepHeT-6aHKUHT" 1 "MobunbHbIN MHTepPHET-6aHKUHT" NnpegocTaBnstoT KaneHty
BO3MOXHOCTb OCYLLECTBAATb Onepauuun No onsiate PasnyHbIX YCIyr, yNpaBieHUIo CBOMMM CHETAMM,
OTKpbITbIMM B BaHKe, a TaKKe Npoyne onepaumm B pamkax AOCTYNHOW GyHKUMOHANbHOCTU. [JonycKaeTcs
OTKpPbITME BKAAAHOIO (4eMN03MTHOr0), TeKyLLEero (pacyeTHoro) 6aHKOBCKOro cyeTa, BbiNyckK (NepeBbinycK)
H6aHKOBCKMX NAaTEXKHbIX KapTo4ek (ganee - KapTouka), NoydyeHue Kpeguta, B TOM Yncie
oBepApadTHOro, 1 COBEPLLEHME MHbIX CAENOK C 3aK/04YeHNneM Npu HeobXxoaMMoCTH gorosopos 6e3
noceleHns nogpasaeneHunii baHka.

2.2. Ycnyra "FinTeam" npeaocTaBnfaeT BO3MOXKHOCTb HECOBEPLUEHHOIETHEMY OCYLLLECTBAATL ONepaLun B
pamkax AOCTYNHOW GYHKLMOHAbHOCTH.

2.3. baHK okKasbiBaeT KaneHty ycnyrn "UHTepHeT-6aHKUHT", "MOBUAbHbIN MHTEPHET-6AHKMHT" 1
"FinTeam" B COOTBETCTBMM C 3aKOHOAATENbCTBOM, HAacToALLEN 0DEepPTOM M IOKAIbHbIMM NPABOBbLIMU
aKTamu baHKa. BO3MOXHOCTb M yC10BUA JOCTYNa, HAbop 1 06bem onepaLmii, ycayr, NpeaoCcTaBAseMbIX
BaHkom B pamKax ycayr "MHTepHeT-6aHKUHT", "MobunbHbI MHTepHeT-6aHKMHT" 1 "FinTeam" KnneHty,
onpeaenseTca BaHKOM CaMOCTOATENbHO.

2.4. NogkntoueHue KnneHty yeayr "MHTepHET-6aHKMHI" 1 "MobUNbHbIA MHTEpPHET-6aHKUHT"
OCYLLEeCTBAAETCA OAHUM U3 CAeayoLLmMX cnocobos.:

. B Te4eHune AByx 6aHKOBCKUX AHEﬁ C MOMEHTAa No4a4Yn NMMCbMEHHOTO 3aAB/IEHNA Ha
NoAKAO4YeHMe BO BPeMA IMYHOTO BU3NTA B baHK;

e  Cpasy nocse yCnewHoro NpoxXoxXAeH A NpoLeaypbl OHAWH-perncTpaunmn B MHTepHeT-6aHKMHre
60 MOBUNBHOM NPUNOKEHNM.



Mpoueaypa oHNaWH-perncTpaumnm octynHa KaneHtam, paHee 3akntoumBLwMm ¢ BaHkom gorosop
TeKkyLlero (pacyeTHoro) 6aHKOBCKOro cyeTa, K KOTOPOMY BbiNycKaeTcs GaHKOBCKan NaaTexXHas KapToykKa
(MHOM moroBop No mepe GYHKLMOHANbHOW BOSMOYKHOCTM), @ TaK¥Ke C MCNO/Ib30BaHMEM AaHHbIX M3 MCH.

2.5. NogkntoveHune KnneHta K ycnyre "FinTeam" ocyuiecTeaseTca nyTem NpOXoXKAEHUA OTAENbHOM
perncTpaumnmn c MCnonb3oBaHMEM HoMepa MobUAbHOTo TenedpoHa HeCOBEPLLUEHHONETHErTO U ero
3aKOHHOrO0 NpeacTaBuTens, a Takke cekpetHoro CMC-Koaa, Nosy4eHHOro Ha Homep MOBUIbHOTO
TenepoHa HeCoBEpPLUEHHONETHETO.

(nn. 2.5 B pen. Pewenus Mpasnenus OAO "benarponpombaHk" ot 10.03.2022 N 19)

2.6. baHK He npegocTaBaseT KAMeHTy ycayru no nepeaade AaHHbIX M YCayrv No AocTyny B rnobanbHoM
KOomnbloTepHOM ceT MHTepHeT. Mosib3oBaHMe Takum ycayrammn KnmeHT ocylectsnaeT B NOPAAKe U Ha
yC/IOBUSX, onpeaeneHHbIXx MHTepHeT-NpoBangepom, Noib3oBaTesiemM KoToporo asaseTca KAneHT.

(B pea. PeweHus NpasneHns OAO "BenarponpombaHk" ot 20.12.2023 N 102)

3. OBLUWME TPEBOBAHUA K NO/Ib3OBAHUIKO YCNTYTAMMW "UHTEPHET-BAHKUHT", "MOBWU/IbHbIN
UHTEPHET-BAHKUHI" n "FinTeam"

3.1. Ons nonb3oBaHusa ycayron "UHTepHeT-6aHKUHI" KnMeHT gonxKeH NporTu npoueaypy perucrpaumnm
COI/TacHO NyHKTY 4 HacToALlel odepThbl.

3.2. Ons nonb3oBaHusa ycayron "MobunbHbIN MHTEPHET-6aHKUHI" KNMEHT AONXKEeH NPOMTY npoueaypy
perncTpaumnmn cornacHo NyHKTy 5 Hactoswen odepTsbl.

3.3. Ons nonb3oBaHua ycayron "FinTeam" KAneHT Ao/ixKeH NponTy npoueaypy Peructpanmm cornacHo
NYHKTY 6 HacToAwen odpepThbl.

3.4. focTtyn K cucteme MHTEPHET-6aHKUHT OCYLLLECTBASETCA NOCPEACTBOM YCTAHOB/EHHbIX HA
nepcoHanbHOM KomrbloTepe Beb-6paysepos MS Internet Explorer, Opera, Mozilla Firefox, Google
Chrome, Safari. Echu npu Bxoge B cuctemy MHTEepHET-6aHKMHT BO3HUKAIOT OLUIMOKKU, peKomeHayeTcs
06HOBUTL Bepcuio Beb-6paysepa 1 ybeauTbes, YTO OHa He ABAAeTca MObuAbHONM. B uensax obecneyeHus
6e30MacHOCTM PeKOMEHYETCA UCMO/Ib30BaTb aKTya/ibHble Bepcun Beb-6pay3epos. BaHK He HeceT
OTBETCTBEHHOCTU 33 UCMO/Ib30BAHWEM MOJIb30BaTENEM BEO-Opay3epoB, MMEIOLLMX U3BECTHbIE
YA3BMMOCTU, PABHO KaK M 32 HAaCTPOMKM NapameTpoB 6e3onacHocT Beb-6pay3epos 1 onepaLMoHHOM
CUCTEMBbI.

3.5. nsa ucnonb3oBaHus MobUAbHOTO NPUIOXKEHNS ero HE0HX0AMMO 3arpy3nTb U3 MarasuHa
NPUNOMKEHWIA, COOTBETCTBYIOLLETO ONEPaLMOHHON cucteme mobunbHoro yctpolictea (Google Play,
AppStore unun AppGallery). MobunbHoe NpPUNOKEHNE MOXKHO HaWTU B MarasvHax NpuUIOXKeHU No
KAtoyeBbIM cioBam - "Belagroprombank” naun "Benarponpombank". BaHK He HeceT OTBETCTBEHHOCTHM 3a
HaCTPOMKM NnapameTpos 6e30nacHOCTU onepaLMOHHON cUCTEMblI MOBUIBHOTO YCTPOICTBA.

3.6. Ona ncnonbzoBaHmAa MobuAbHOrO AETCKOro NPUIOKEHUA HeobX0aMMO NPOU3BECTU €ro 3arpysKky m3
MmarasmHa npunoxeHuin Google Play unu AppGallery.

MobunbHoe AeTCKoe NPUIOKEHNE MOXKHO HAUTU B MarasmHe no Ka4yeBbim cioBam - "FinTeam". BaHK
He HeceT OTBETCTBEHHOCTU 3@ HAaCTPOMKM NapameTpoB 6e30MacHOCTM OnepaLnoHHON CUcTeMbI
MOB6MNBLHOrO YCTPOKCTBA.

3.7. OnpeaenenHue cnocoba NoATBEPKAEHWNA TOW AW MHOW onepauun B MHTepHeT-6aHKUHTe,
Mob6UAbHOM NPUAOKEHUN UM MOBUIBHOM AETCKOM NPUNOKEHUMN OCcyLecTBAseTcA BaHKOM B
OAHOCTOPOHHEM MOopsAKe B COOTBETCTBMM C TPeOOBAHUAMM, NPEAbABASEMbIMU K ayTEHTUPUKALMOHHOM
NOJNTUKE U NOAUTUKE MHPOPMALMOHHO BesonacHocTh baHKa.



3.8. floctyn K ycayram "UHTepHeT-6aHKUHI", "MobunbHbIN MHTepHeT-6aHKUHT" 1 "FinTeam"
ocyuwiectsaseTca 24 yaca B CyTKM (exkeaHEBHO 6e3 nepepbiBOB, 33 UCK/IOYEHUEM BPEMEHM NPOBEAEHMSA
NPodUNAKTUYECKMX, PEFNAMEHTHbIX U PEMOHTHbIX PaboT) ¢ Nto60ro KoMnbloTEPa, NOAKNHOYEHHOTO B
rnob6anbHOM KoMnbloTepHOM ceTn NHTepHeT, 1Mb6o MOBMIBHOIO YCTPOICTBA, KOTOPOE MOAK/IOYEHO B
rno6anbHOM KOMMbIOTEPHOM ceTn UHTepHeT. UckatoueHWe MOTyT COCTaBAATb CEPBUCHI, PEXUM PaboTbl
KOTOPbIX COOTBETCTBYET PEXMMY PabOTbl COOTBETCTBYOLMX CNYKO BaHKa (Hanpumep: 3BOHOK B KOHTAKT-
LEHTP, OHNANH-KOHCYbTAHT 1 Ap.).

(8 pea. PeweHus MpasneHna OAO "BenarponpombaHk” ot 20.12.2023 N 102)

TexHUYecKme nepepbiBbl NpY NpegocTaBaeHum yenyr "UHTepHeT-6aHKMHI", "MobUNbHbIA UHTEPHET-
6aHKMHI" 1 "FinTeam" ¢ Lenbto BbINOAHEHUA NPOPUAAKTUYECKMX U PErNAaMEHTHbIX PaboT nponsBoaATCA
C NpeaBapuTenbHbIM yBegomaeHnem KnveHTa, nytem nybamMKkauum cooTBeTcTByowWwen MHdopmaumm B
HOBOCTHOM pa3gene NHTepHeT-6aHKMHIA, MOBUABbHOIO NPUNONKEHUA U (MAK) Ha opuuManbHOM caliTe
baHka www.belapb.by.

4. NOPALOK NOAKNOYEHUA K YCNYTE "MHTEPHET-BAHKUHI B OHNANH-PEXXUME
4.1. Ana oHNalH-pernctTpaunm B MHTepHeT-6aHKUHIe KnneHTy Heobxoammo:

4.1.1. HabpaTb B afipecHol cTpoke Beb-bpay3epa agpec canta NHTepHeT-6aHKMHTa;
4.1.2. BbIbpaTb MeH0 "Pernctpauma”;

4.1.3. npoiTtK ayTeHTUdMKaumto nytem BBoga 14-TM3Ha4YHOIro MAEHTUPUKALMOHHOIO HOMEPa,
YKa3aHHOrO B IOKYMEHTE, YA0CTOBEPAIOLLEM IMYHOCTb, 60 16-TM3HAYAHOrO HOMEP KapTOUKM U
KOL,0BOTO CN0B3;

4.1.4. noaTBEpPAUTb CBOM HOMEP MObUAbHOrO TenedoHa;

4.1.5. ycTaHOBUTb KeNaemble 3HaYeHMA N0TMHa 1 NAapoasA B COOTBETCTBMU Mapo/ibHOW NOMUTUKON.
YcTaHOB/IEHWE 3HaYeHUA MOBUIBHOTO K/toYa He0BXOAMMO TONIbKO B TOM CAy4ae, ecan KANeHT BbipasuTt
}enaHve B AanbHenllem ocyLWecTsNATb onepaumnm 8 MobuAbHOM NPUNONKEHUMN.

4.2. MoakntoveHme ycayrm "UHTepHeT-6aHKMHI" TaK¥Ke BO3MOXHO NPOM3BECTM C UCMOIb30BAaHMEM
AaHHbIX 3 MCIU.

4.3. B cnyyae HecoBnageHMa Homepa TenedoHa, oTparkeHHoro B CAEO, ¢ pakTMYeCcKum Homepom
TenedoHa, KnmeHTty Heobxoammo obpatnTbca B BaHK A8 aKTYaIM3aLUMM CBOMX aHKETHbIX AAHHbIX.

4.4, InA 3aWMTbl OT HECAHKLMOHMPOBAHHOMO AOCTYNa K MHGOPMaUMM 1 onepaumam B MHTepHeT-
H6aHKMHre KnmeHTy 3anpeluaerca nepegaBatb TPETbUM NNLAM CEKPETHbIE NapameTpbl. He
pPEKOMEHAYETCA COXPaHATb JIOTMH M Naposb K MHTepHeT-6aHKUHTY B Beb-6pay3epe (a1a aToro
HeobXoaMMO OTMEHMTb aBTOMATUUYECKOE 3ano/iHeHKe naposei Gopm BBOAA, MAK OTBeYaTb "HeT" Ha
3anpoc Beb-bpaysepa 0 coxpaHeHUU Napons).

PaboTa B Ny6/IMYHbIX CETAX CBA3aHa C PUCKOM NOTEPU KOHOUAEHLMANbHBIX AaHHbIX. KAMEHT HECET PUCKK
TaKoW NoTepu Npu Ucnosb3oBaHMn MHTepHeT-6aHKUHra B MHTepHET-Kade, roCTUHULE U APpYTUX
ny6AnYHbIX ceTax. A MUHMMU3ALMKM TAaKOro PUCKa pekomeHayeTca obecneunTb KOHPUAEHUMANbHOCTb
BBOAMMOM C KNaBMaTYpbl U NOyYaeMOol Ha 3KpaH KomMbloTepa MHPOpMaLUK, a NPU 3aBepPLLEHUM
paboTbl - KOPPEKTHO BbIWTU U3 UHTEpHET-6aHKMHTa (419 3TOro HEOH6XOAMMO HaKaTb MYHKT MEH0
"Bbiiti").

5. MOPAZAOK NOAK/IOYEHWUA K YCNYTE "MOBU/IbHbIA UHTEPHET-BAHKUHI"' B OH/IAAH-PEXXUME

5.1. ina oHnalH-pernctpaumnmn 8 MobuabHom npunoxkeHmum KnmeHTy Heobxogmmo:



5.1.1. ycTaHoBUTb M0obWIbHOE NPUIOXKEHWE HA CBOE MOBU/IbHOE YCTPOMCTBO NYyTEM CKauMBaHUA U3
COOTBETCTBYIOLLLETO MarasmHa nNpuaoKeHu;

5.1.2. 3anyctntb MobunbHOE NPUNOXKEHNE HA CBOEM MOBUIBHOM YCTPOWCTBE;
5.1.3. BbIbpaTb MeHto "Peructpaums";

5.1.4. npoiTn ayTeHTUdUKaLMIo, NP 3TOM A/1A PE3UAEHTOB - NyTeM BBoAa 14-TU3HAYHOTO
NOEHTUOUKALMOHHOIO (NMYHOIO) HOMepa, YKa3aHHOTO B JOKYMEHTE, YAOCTOBEPAIOLLEM IMYHOCTb U
KOZOBOrO CNOBa; A1 HEPE3UAEHTOB - NyTem BBOAA 16-TM3HAYAHOro HOMEpa KapTOYKU U KOLOBOrO
CNoBa;

5.1.5. noaTBepAMTbL CBOM HOMEP MOOUIbHOTO TenedoHa;

5.1.6. yCTAaHOBUTb Ke/laeMble 3HaYeHMA NI0TMHa, Napoia U MOOU/IBHOTO K/lo4a B COOTBETCTBUM C
TpeboBaHMAMM NAPOAbHOM NOAUTUKN. [Tocne nepBoro Bxoga B MobuabHOe NpuaoKeHUe yCTaHOBUTb
MWUH-KOZ, a TaKKe BblbpaTb BO3MOMKHOCTb UCMO/b30BaHUA BMOMETPUYECKUX AaHHbIX (dyHKLMK Touch ID,
Face ID, noaaepunsaemble MOBUNbHbBIM YCTPOUCTBOM KANEHTA), KOTOPbIE BO3MOMKHO MPUMEHATbL 414
BTOPOro 1 nocneaytoluero Bxoga B MobunbHoe npunoxeHue. Nocneayowme

N3MEHEHUA NOTUHA, Mapo/A U MOBMILHOIO K/l04a BO3MOMHbI KaK B UHTepHeT-BaHKUHTe, TaK 1 B
MOo6UNBHOM MPUNONKEHUMN. ;

5.2. NogkntoueHune ycayrmn "MobunbHbIN MHTEPHET-OAaHKUHT" TaKKe BO3MOMXKHO NPOM3BECTU C
MCNosb30oBaHMeM gaHHbix 3 MCU.

5.3. B ciyyae HecoBnageHus Homepa TeniedpoHa, otTparkeHHoro B CABO, ¢ pakTnyecknm Homepom
TenedoHa, KnmeHTy HeobxoamMmo 06paTuUTbCa B baHK ANA aKTyannsaumm CBOMX aHKETHbIX AaHHbIX.

5.4. OnA 3aWuTbl OT HECAaHKLMOHMPOBAHHOTO AOCTYNa K MHPopmaLumnm 1 onepaumam 8 MobuabHom
npuaoXeHnn KnneHTy 3anpellaeTcsa nepenasaTb TPETbUM INLLAM CEKPETHbIE NapameTpbl. He
PEKOMEHAYETCA COXPaHATb IOTUH M Naposib B MOBUIbHOM NPUAOXKEHUN, €CAIN Ha MOBUIbHOM
yCTpoOWCTBE He 3a4elCTBOBaHbI A0MNOAHUTE/IbHbIE MHCTPYMEHTbI 3aWWuThbl (Hanpumep, pa3baoKkMpoBKa no
naposto, UMPPOBOMY KAKOUY MAK OTMNEeYaTKy nanbLa).

5.5. ins 6e30nacHOro Mcnosib3oBaHMA YCayrn ¢ MOBMAbLHOTO YCTPOICTBa 06LLero (He NepPCoHaNbHOrO)
No/b30BaHUA pekomeHayeTcA obecneynTb KOHPUAEHUNANbHOCTL BBOAMMOW C K1aBMATYpbI U
noay4aemoi Ha 3KpaH MHbOpPMaLMK, a NPU 3aBepLIeHNN PaboTbl - KOPPEKTHO BbINTK U3 MobUAbHOTO
NpUNoXeHua (AnA 3Toro HeobXxoAUMO HaxKaTb MYHKT MeHIo "Bbixo4", nocne yero Bbi6paTh "CMeHUTb
nonb3osartena").

6. NOPAAOK NOAK/KOYEHUA K YCNYTE "FinTeam"

6.1. Ona oHnanH-perncTpaummn 8 MobuabHOM AETCKOM NPUAOKEHUN HECOBEpPLIEHHONETHEMY
Heobxoanmo:

6.1.1. ycTaHOBUTb M0OBWAbHOE AETCKOE NPUNOKEHME HA CBOE MOBUIbHOE YCTPOCTBO NyTEM
CKauMBaHWA U3 COOTBETCTBYIOLLETO MarasuHa NPUIOKeHNN;

6.1.2. 3anycTuTb MobUAbHOE AETCKOe NPUIOKEHUE Ha CBOEM MOBUIbHOM YCTPOCTBE;
6.1.3. Ha nosiBUBLUKIACA Ha 3KpaHe Bonpoc "Tbl yKe 34ech 6b1n?" BbIOpPaTh BapMaHT oTBeTa "Hea";
6.1.4. BbIOpATb NYHKT meHto "Bxoa";

6.1.5. NpoiTK ayTeHTUMKALMIO MyTEM BBOAA CBOEro HoMepa MobuabHoro TenedoHa
(HecoBepweHHoNETHero) U Homepa TenedoHa 3aKOHHOTO NPeaCTaBUTeNs;



6.1.6. 3anonHUTL cnegytowme nons: PUO, aata poxaeHus, "npuagymant MobunbHbIM Katoy";

6.1.7. noaTeepanTb "Bxoa" nytem BBoAa cekpeTHoro CMC-Koaa, Nosy4eHHOro Ha Homep MOBUNbHOTO
TenedoHa 3aKOHHOIO NpeaCTaBUTENS;

6.1.8. nocne nepeoro Bxoaa B MobunbHoe AeTCKoe NPUIoKeHUe YCTaHOBUTb NMUH-KOA, a TaKKe BbibpaTb
BO3MOXHOCTb MCMONb30BaHNA BUOMETPUYECKMX AaHHbIX, KOTOPbIE BO3MOXKHO NPUMEHATbL ANA BTOPOTO
1 nocneaytowero Bxoaa B MobunbHoe getckoe npunoxeHue (pyHKumnm Touch ID, Face ID,
nogaepmBaemblie MOBUIbHBLIM YCTPOMCTBOM HECOBepLUeHHONEeTHero). Mocneayowme NsMmeHeHus
MOBMNBHOTO K/04a BO3MOXHbI B pasgene "Hactpoitkn" 8 MobuabHOM AETCKOM MPUNOKEHUN.

6.1.9. 3aKOHHbI NpeacTasuTenb B MobUAbLHOM NPUNOKEHUN NOATBEPKAAET GAKT PErMCTPaL MM 1
JINYHblEe AaHHble HecoBeplUueHHoNeTHero B MobuabHOM AEeTCKOM NPUNOXKEHUN NyTEM BBOAA
NOEHTUOUKALNMOHHOTO (NMYHOIO) HoOMepa B COOTBETCTBUM C JOKYMEHTOM, YAOCTOBEPSOLLMUM JIMYHOCTD,
cekpetHoro CMC-Koaa, noslyd4eHHOro Ha Homep MobuabHoro TeniepoHa HecoBepLUEHHONETHEro U
Ha*KaTmA KHonku "MpoaonxkuTe".

(nn. 6.1.9 B pea. Pewenus MpasneHma OAO "Benarponpombank” ot 10.03.2022 N 19)

6.2. 1A 3aWMTbl OT HECAaHKLMOHMPOBAHHOTO A0CTYNa K MHPopmaLumm 1 onepaumam 8 MobuibHom
AETCKOM MPU/IOXKEHUN HECOBEPLLEHHOETHEMY, @ TaK}Ke ero 3aKoHHOMY NpeacTaBMTeNto 3anpeLaeTca
nepenasaTb TPETbUM /INLLAM CEKPETHbIE NapameTpbl.

6.3. 1na 6e30nacHOro MCNoab3oBaHMA YCAYrM C MOBUIBHOTO YCTPOICTBA 06Lero (HenepcoHanbHOro)
No/Nb30BaHUA PeKOMeHAYyeTCs obecneynTb KOHOUAEHUNANBHOCTb BBOANUMOM C KNaBuaTypbl U
NMosly4aemoit Ha aKpaH MHPOPMALLMK, a NPU 3aBepPLLUEHUM PABOTbI - KOPPEKTHO BbINTU M3 MobBUABHOTO
[OETCKOro NpUIoXKeHus (a5 aToro HeobxoAMMO HaXKaTb NYHKT MeHto "Mpodunb", nocne yero BbIGpPaTh
"Bbixog").

7. YCNOBUA NPEAOCTABNIEHUA YCAYT "MHTEPHET-BAHKUHI™, "MOBWU/1IbHbIA MUHTEPHET-BAHKUHI™
n "FinTeam"

7.1. NopAagoK u ycnosuaA npegoctasneHus yenyr "NHtepHeT-6aHKUHT", "MoBUIbHBIN MHTEPHET-6aHKUHT
n "FinTeam" onpeaeneHbl LoroBopom.

7.2. PacnopskeHus baHKy No coBepLIEeHUIO onepaLmii C NpaBuIbHO BBEAEHHbIMW CEKPETHLIMM
napameTpamMu CYUTALOTCA pacnopskeHnamM KnameHTa 1 BbINONHATCA BaHKOM B CPOKM COracHo
3aKNHOYEHHbIM AOrOBOPAM C NMOCTaBLLMKAMM YCAYT, HO, KaK NpaBuio, He Nno3aHee paboyero aHs,
CleayoLWEero 3a AHEM COBEpPLUEHMA onepaLun.

7.3. baHK pasmeluaeT MHGopMaLmio 06 nsmeHeHUsax B COOPHMK NaaTbl, B TOM YMC/e KacaTe/lbHO
M3MeHeHWA BOo3HarpaxaeHusa (naatbl) 3a Noib3oBaHue ycayramm "MHTepHeT-6aHKMHT", "MoBUAbHbBIN
NMHTepHeT-6aHKKHI" 1 "FinTeam", Ha opuumanbHOM calite BaHka www.belapb.by He nosgHee aHa
YTBEPXKAEHMA YKa3aHHbIX M3MEHEHMIM YNOJHOMOYEHHBIMW OpraHamu baHKa.

7.4. B cnyyae M3MeHeHMs 3aKOHO4aTeIbCTBa, CeACTBMEM Yero byaeT NPOTUBOPEYME HACTOALLEN
odepTbl B KAKON-IMBO U3 YacTM TPeboBaHMAM 3aKOHOAATENbCTBA, A0 BHECEHWNA COOTBETCTBYOLMNX
N3MeHeHW 1 (MK) AONOAHEHUI B HAcTOsA YO odepTy cneayeT PYKOBOACTBOBATLCA MOMOKEHUAMM
[AeNCTBYIOLLEro 3aKoHOAaTeNbCTBa.

7.5. B cnyyae, ykazaHHOM B MyHKTe 7.4, HeAENCTBUTEIbHOCTb OTAE/IbHbIX MYHKTOB 0depTbl He BeYeT
HeAenCTBUTENbHOCTb OCTa/IbHbIX YC0BUIA HACTOALLE OPepPTbl, KOTOPbIE COXPaHAT KOPUAMYECKYIO CUAY U
ABNAOTCA 06A3aTENbHBbIMU /1A UCTIO/THEHUS.



7.6. Bce BONpockl, He yperyanpoBaHHble [LloroBOpOM, PaspeLLatoTcs B COOTBETCTBUM € TpeboBaHUAMMU
3aKOHOAATEeNbCTBA U NOKA/IbHbIX NPABOBbIX aKTOB baHKa Npu YyCA0BUKM MX COOTBETCTBUA TpeboBaHMAM
3aKOHOAATEeNbCTBA.

8. MPABA U OBA3AHHOCTU
8.1. KnneHT umeet npaso:

8.1.1. OTKpbIBaTb CYETA M YNPABAATL UMW NOCpeacTBom UHTepHeT-6aHKMHIa 1 MobuabHOro
NPUIOXKEHUA;

8.1.2. coBepliaTtb onepaumm, B TOM Yncie GMHAHCOBbIE ONEpaLMm MO CBOMM CHETAaM NOCPEeACTBOM
NHTepHeT-6aHKNHIa, MobuabHOro npunoxeHma n MobuibHOro AeTCKOro NPU/IoKeHUA B COOTBETCTBUM
¢ [loroBopom;

8.1.3. B 04HOCTOPOHHEM NOPAAKE O0TKa3aTbCA OT UCNOAb30BaHMA ycayr "MHTepHeT-6aHKUHI" nam
"MoBUAbHbIN NHTEPHET-6AHKUHT" NyTem BNOKUPOBKM YYETHOM 3anmcK, 06paTUBLIMCL B KOHTAKT-LEHTP
no TenedoHy, ykazaHHOMY Ha caiTe baHKa, a Takxe B CEO.

8.2. KaneHT 0b1a3aH:

8.2.1. 03HAaKOMUTLCA M BbINOHATL TpeboBaHUA HacTosAwel odepTbl M CHOPHUKA NAaTbl, CIeaUTb 33
N3MEHEHNAMM YKa3aHHbIX JIOKa/bHbIX NPaBoBbIX aKTOB baHKa;

8.2.2. umeTb Heobxoanumoe 0bopyaoBaHME U AOCTYN K COOTBETCTBYIOLLMM CPeacTBaM CBA3N ANs
nonb3oBaHuA ycayramm "UHTepHeT-6aHKUHT", "MobunbHbIN MHTEPHET-6aHKUHT" 1 "FinTeam";

8.2.3. cobntogatb HeobxoaAMMble mepbl 6e30NacHOCTU NPY NONb30BaHMK ycayramu "UHTepHeT-6aHKuHI",
"Mo6ubHbIN UHTEPHET-OaHKMHT" 1 "FinTeam", o6ecne4ynTb COXPaHHOCTb N KOHPUAEHUMANBHOCTb
CEKPETHbIX NAPaMeTPOoB U ApYroi MHGopMauumn, HeobXoAMMON ANA AOCTYNa U COBEPLUEHMA onepaLuii ¢
ncnonb3oBaHnem NHTepHeT-6aHKMHIA, MOBMABHOIO NPUAOKEHUS U MOBUABHOTO AETCKOro
NPWUIOXKEHWA, He pasrnalaTh AaHHYIO MHOPMAaLMIO TPETBUM NNLAM;

8.2.4. coobwwaTb baHKy 06 M3MEHEHUN CBOUX PEKBM3IUTOB, HEOOXOAMMbIX A1A MCNO/Ib30BAHUS
NHTepHeT-6aHKMHIa, MobuabHOro npunoxeHuns n MobuabHOro AeTCKOro NPUIOKEHUS;

8.2.5. B cnyyae yTpaThl KAPTOUKM Naponei, u (MAn) KapTouKK Ktouen n (nnm) kaptoukm MobiPass nMbo
BO3HWKHOBEHMA NOAO3PEHMI B KOMMPOMETALMNM CEKPETHbIX NAPaMeTPOB - He3ameLAnTe/IbHO U3MEHUTb
CeKpeTHble NapameTpbl MO0 NPONTM NpoLeaypy pernctTpaumm (BocctaHoBaeHUA AocTyna), imbo
npounssecT BAOKMPOBKY CBOEM yYETHOM 3anncu, obpaTneLINCh B KOHTAKT-LEHTP No TenedoHy,
YKa3aHHOMY Ha caiiTe baHKa, a Takke B CB0;

8.2.6. camocCToATENIbHO OCyLLecTBAATb B MHTepHeT-6aHKNHIe, MobuabHOM nNpuaoKeHumn u MobunbHom
OETCKOM MPUNOMKEHUUN BCE ONepaumn (AeNCTBUSA) B COOTBETCTBUN CO CBOEIN AENCTBUTENIbHOW BONEN,
BHMMaTE/IbHO U3y4aTb MHPOPMaLMIO, BbIBOAUMYIO HA 3KPaH 060pyaoBaHUsA, BbIOMPaATb AeACTBUA U3
npeanaraemMbix BapMaHTOB B COOTBETCTBMM CO CBOMMW HAMEPEHUAMMU U BHUMATE/IbHO NPOBEPATb
NpPaBWIbHOCTb BBOAUMOW MHbOpPMaLMK;

8.2.7. NnpoBepATb B HOBOCTHOM pasfesie Ha caiTe baHka, B UHTepHeT-6aHKMHre, MobuabHOM
NPUNONKEHUU Hannune nHGopmaunm 06 M3meHeHUn (A0NOAHEHNM) HACcTOALLEeN obepTbl, NPU HAANYNN
Tako MHPOPMALMK - BHUMATE/IbHO U3y4aTh ee.

8.3. baHK nmeeT npaso:

8.3.1. B nopaakKe, onpeaeneHHOM HacTosLen odepTol, U3MEHATb N0 CBOEMY YCMOTPEHMUIo Habop u
obbem onepaunii, yeayr u dyHKUmIA, npeaoctaBasemblx B UHTepHeT-6aHKUHre, MobuabHOM
NPUNOXKEHUU U MOBUNBHOM AETCKOM MPUIOKEHMM, A TaKKe NOPAAOK, XapaKTep U Crnocobbl nx



OKasaHuA, U3SMEHSATb YCN0BUA NpegocTaBneHuns yenyr "UHTepHeT-6aHKUHT", "MOoBUAbHbIN UHTEPHET-
6aHKUHI" 1 "FinTeam" 1 nopaaoK onnatbl 0TAENbHbIX ONepauuii, B TOM YMC/E:

e  BHOCWUTb M3MEHEHMA U AOMOJIHEHUA B HACTOALLYIO odepTy;
e  BHOCWUTb M3MEHeHUA M AononHeHus B COOPHUK NnaThbl;

8.3.2. BbINONHATL NAaTEXHbIE NopyYyeHUa KAneHTa, B TOM YMCNE CNUCLIBATb C €ro CYETOB CYMMbI
onepawmin, coBepLUEHHbIX C UCnosib3oBaHnem NHTepHeT-6aHKMHra, MobuAbHOIO NPUAOKEHUS U
MobuMAbHOrO AETCKOro NPUJIOMKEHUSA, @ TAKKEe KOMUCCUM 3a COBEpLLUEHMNE AAaHHbIX onepaunii;

8.3.3. XxpaHuTb MHPopMaL Mo 060 Bcex onepaumax, copepliaembix KaneHTom;

8.3.4. oTKpbIBaTb KAMeHTY cueTa, BbiNyCKaTb (MepeBbINyCKaTb) KAPTOYKM Ha OCHOBAHWUK 3aABAEHMA
Knuenta, opopmneHHoro nocpeactsom NHTepHeT-6aHKMHIa 1 MobuabHOro NpUNoXKeHUs;

8.3.5. nprocTaHoBUTbL (610KMpPOBaTb) AOCTYN K ycayram "UHTepHeT-6aHKUHI", "MobUNbHbIN MHTEpPHET-
6aHKMH" 1 "FinTeam" 6e3 npeaBapuTeNbHOTO YyBeAoMIeHMA KnneHTa B cay4vasx:

e HapyweHusa KnneHTom [loroBopa - Ha CPOK A0 YCTPaHeHMA AONYLWEHHbIX HAPYLIEHWIA;
e Hannuua obCTOATENbLCTB, AAMOLWMX OCHOBAHME NonaraTb, YTo yCayra

e  "WNHTepHeT-6aHKUHT" b0 ycayra "MobunabHbIN MHTEPHET-6aHKMHT", inbo ycayra "FinTeam"
ncnonbayetca He KNIMEeHTOM - Ha CPOK A0 BbIACHEHMA 3TUX OBCTOATENLCTB (MOLIEHHNYECTBO;

e  BO3HWKHOBEHWA TEXHUYECKUX HEUCTIPABHOCTEN NPY NpeaocTaBaeHum yeayrm "UHTepHeT-
6aHKMHI" nbo yenyrn "MobunbHbI MHTepHeT-6aHKUHT", inbo "FinTeam" - Ao UX yCTpaHeHUs;

e  3aMeHbl, TEXHUYECKOro 06cnyKnsaHuA obopyaosaHuns u (Mnn) nporpaMmHoro obecneyeHus,
ncnonbzyemoro baHkom ana okasaHua ycayrm "UHTepHeT-6aHKMHT nnbo yenyrn "MobunbHbii
NUHTepHeT-6aHKUHT", inbo ycayrn "FinTeam" - Ha cpok A0 72 (cemuaecaTn AByx) 4acos
BK/IHOUNTENLHO;

e BblABAEHMA daKTa U (UAKN) NpU3HaKa HapyLLeHUa MHPOPMaLMOHHOWM 6e3onacHocTM KaneHtom
npwu Nosb3oBaHUK ycayr "UHTepHeT-6aHKUHT", "MobunbHbIN HTepHeT-6aHKUHT" 1 "FinTeam" -
Ha CPOK [0 YCTPaHeHMs AoNYLWEHHbIX HapyLeHWiA;

0b6HapyKeHUA BaHKOM NOA03PUTENbHOM AU MOLIEHHNYECKON aKTUBHOCTM.
(ab3au, BBeaeH Pewennem MpasneHna OAO "Benarponpombank" ot 20.12.2023 N 102)

8.3.6. 610KMpPOBaTb yYETHbIE 3anncK Nosb3oBaTens yenyr "MHTepHeT-6aHKMHT", "M0o6UAbHBIN UHTEpHET-
6aHKMHI" 1 "FinTeam", ecnv KnneHT He nonb3oBasncsa AaHHbIMK ycnyramn 6onee roga;

8.3.7. 6e3 npeaBapuTeNbHOTO YBeAOMAEHUA KnneHTa 0TKa3aTbCA OT NpeaocTaBneHnsa ycnyr "UHTepHeT-
H6aHKMHI", "Mob6UNbHbIA UHTEpPHET-6aHKKHT" 1 "FinTeam" NpnocTaHOBUTbL OKasaHMe ycayr (ocyLecTBuTb
6/I0KMPOBKY AOCTYNA), OTKa3aTb B COBEPLUEHUWN ONepaLLMm, 0TKa3aTbCa OT UcnosHeHus [lorosopa
MOJIHOCTbIO UM YACTMYHO NPU HaMYMK Y BaHKA OCHOBAHWI NoAaraTb, YTO C UCMONb30BaHUEM YCAYTU
"MnTepHeT-6aHKUHT" 1 (MK) "MobUNbHbBIA MHTEPHET-6aHKKHT", 1 (nan) "FinTeam" KnneHt nnbo Tpetbe
MU OT UMeHK/B NHTepecax/B OTHOLWEHMKN KaneHTa uav Bblgasas cebs 3a KnmenTa cosepluaer
[AeNCTBMA NPOTMBONPABHOIO XapaKTepa;

8.3.8. N/1aHOBO /160 BHEMN/IAHOBO U3MEHATb TEXHUYECKME XapPaKTEPUCTMKM U NapaMeTpbl NPorpaMmmHo-
TEXHWUYECKMX CPE/CTB, 3a[1eMCTBOBAHHbIX B OKa3aHuK ycayr "MHTepHeT-6aHKUHT", "MobunbHbIiM
NMHTepHeT-6aHKUHI" nnbo "FinTeam", B TOM Ync/ie C BpEMEHHbIM NPUOCTAaHOBIEHMEM OKa3aHWA SaHHOM
ycayru, Ho He 6onee 72 (cemmnaecaTy AByx) 4acos;



8.3.9. yBegomnaTb KnnMeHTa 0 HOBbIX MPOAYKTax M ycayrax 6aHkKa, a Takke 06 nameHeHUU Habopa m
ob6bema onepauuit, ycayr n GyHKUKUIA, npeaoctasnsembix 8 MobMAbHOM NPUAOKEHUM, NYyTEM PACCHISIKK
MHGOPMALMOHHbBIX coobLeHn n(nnn) ysegomneHnin 8 MobunbHOM npunoxKeHuu, (n)uam nybamkaymm
HoBOCTeWN Ha odpuumanbHom canTe baHka www.belapb.by.

(nn. 8.3.9 B pea. PeweHus MNpasnernns OAO "Benarponpombank” ot 23.05.2023 N 38)
8.4. baHK 06s3aH:

8.4.1. Ka4ecTBEHHO M CBOEBPEMEHHO OKa3biBaTb KnneHTy ycnyrn "UHTepHeT-6aHKUHT", "MobUIbHbIN
NMHTepHeT-6aHKUHI" 1 "FinTeam" B COOTBETCTBMM C 3aKNt0YEHHbIM JOroBOpOMm;

8.4.2. cobnogatb KOHPUAEHUMANBHOCTb MHOPMALIMK TNYHOTO XapaKTepa, NpeaocTaBieHHoN
KnneHTom npwu BbINOJIHEHMM ONepaunin n ynpaBaeHMM ycayramm nocpeactsom MHTepHeT-6aHKMHra,
MobuabHOro npuaoKeHna 1 MobuabHOro AeTCKOro NPUAOXKEHUA 32 UCKNOYEHMEM C/y4aeB, Koraa
npeaocTaBAeHMe Tako MHOPMaLLMKN SBASIETCA HEOOXOAMMbIM YCNOBUEM BbINOJIHEHMA AaHHOWN
onepaunn 1nbo Koraa npeaocTaB/ieHme Takon MHopMaLmn AaBnseTca 06asaTenbHbIM B CUY
TpeboBaHMUIM 3aKOHOAATE/NIbCTBA;

8.4.3. cobnogatb KOHOUAEHLMANBHOCTL CEKPETHbIX MapameTpoB KAneHTa;

8.4.4. npenocTtaBnATb KAMEHTY 31eKTPOHHbIE KONUU YEKOB, NOATBEPKAatoLME BbINONHEHNE NaaTeXen ¢
ncnosb3oBaHMem MHTepHeT-6aHKNHIa, MobuabHOIo AETCKOro NpuaoXKeHusa 1mo6o MobuabHoro
NPUNOXHKeHNA,;

8.4.5. nepenatb MHPOPMaLMIO 06 ycnelHo coBeplieHHOM B MIHTepHeT-6aHKuHre, MobuibHOM
NPUAOKEHUN AMB0 MoBUAbHOM AETCKOM MPUIOXKEHMM NAATEXE NOMyYaTeNto No peKBU3MTaM,
yKasaHHbIM KaneHTtom;

8.4.6. yBeaomMnsATb KnneHTa 06 n3meHeHUsaX ycioBUn npeaocTtaBneHus yenyr "UHTepHeT-6aHKUHT",
"MobuNbHbIN NHTEPHET-6aHKMHT" K "FinTeam" He No3aHee AHA UX YTBEPXKAEHUSA NyTEM pasMeLLeHNs
cooTBeTCcTBYloWEeN nHpopmauum Ha calite baHka. B chyyae, ecnm KanmeHT He cornaceH ¢ gaHHbIMU
N3MEeHEeHWAMM, OH BNpPaBe OTKA3aTbCA OT NONb30BaHMSA YCAYraMm COracHo NoanyHKTy 8.1.3 nyHKTa 8.1
HacToawel odepThbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK He HeceT OTBETCTBEHHOCTM 32 BOSHMKHOBEHUE KOH(bI'IMKTHbIX CMTyaU,Mﬁ BHE Cd)epbl ero
KOHTPO/1A, B TOM YMncne no npunuynHe cboes pa6OTbI MHTepHET-I'IpOBal\;Ip,epOB, HEAOCTaTOHHOI‘a
onepaTnBHOCTUN U OWMBOK 3auncieHunn CcpencTs NOCTaBWMKaMM ycnyr. baHK oKa3sblBaeT CO,CI,G[;ICTBVIG n
npeactasnaeT nHTepecbl KaneHTa B pacciefoBaHUM YKa3aHHbIX cmyau,mﬁ.

9.2. baHK NOMHOCTbIO 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU 3a NOJIHOE UM YaCTUYHOE HEUCMONHEHME
cBOMX 06A3aTeNbCTB MO NpegocTaBaeHunto yenyr "UHTepHeT-6aHKMHT", "MoBUNbHbIA MHTEPHET-6AHKUHT"
n "FinTeam", ecnv HeMCNOJIHEHUE UKW HEHaA 1eXKallee UCMNONHEHUE ABSETCA CIeACTBUEM AENCTBUA
06CTOATENBCTB HEMPEOAOANMMOW CUJIbI, HOCALLMX TEXHOTEHHbIN XapaKTep, a3 UMEHHO:

e aBapwuA (C60I7I B pa60Te) B CUN1OBbIX SNTEKTPUHECKUX UTU KOMIMBbIOTEPHbIX CETAX UTN UHDbIX
cncremax QﬂeKTpVI‘-IeCKOﬁ CBA3UN, UCNONb3yeMbIX ONA d)yHKLI,MOHMpOBaHMFI MHTepHET-6aHKMHI'a, a
TaKXXe B pe3y/sibTaTe YMbIWNEHHbIX MPOTUBOMNPABHbIX AEVICTBMI\;I

e  TPEeTbUX ANL, HAaNPaBAEHHbIX Ha HapyLweHne GYHKUMOHNPOBaHUA NHTepHeT-6aHKNHra,
Mob6uAbHOro AeTCKoro NPUAoKeHUsa u MobuAbHOrO NPUIOKEHUS.

9.3. baHK OCBO60)K[J,E]ETCFI OT OTBETCTBEHHOCTU B C/iy4ae NOMHOM MW YAaCTUYHOM nortepu VIHd)OpMaLI,VIM
KnuneHTa, ecnn takaa norepA 6bln1a BbI3BaHa YMbIWNEHHBIMU NN HEOCTOPOXKHbIMU lCl,elL/:ICTBI/I}'-IN\l/I camoro



KnveHTa. BaHK He HeceT OTBETCTBEHHOCTM 33 KPaKy, MOBPEXAEHME UK YTPaTy KOHPUAEHLMANbHOW
nHdopmaumn KnneHTa B pesynstaTte paboTbl BPeAOHOCHbIX NPOrpaMmm Ha 060pyaoBaHMK, KOTopoe
KNneHT ncnonbayet gna goctyna Kk UHTepHeT-6aHKMHTY, MO6UABHOMY NPUAOKEHWUIO A MobuabHomy
AETCKOMY MPUIOKEHUIO, M 33 BbI3BaHHbIE 3TUM MOCAeACTBUA.

9.4. KNneHT HeceT OTBETCTBEHHOCTb 3a Bce onepaunn B MHTepHeT-6aHKUHIre, MobMUIbHOM NPUNOKEHUN
1M MobunbHOM AETCKOM MPUNOXHKEHMN, COBEPLLIEHHbIE C UCMO/b30BAHMEM CEKPETHbIX NapamMmeTpoB
KnueHra, 3a obecneyeHne coOXpaHHOCTM U KOHOUMAEHUMANBbHOCTU 3TUX AaHHbIX, 33 YObITKK U gpyrue
nocneacTBumA, KOTOPble MOTYT BO3HMKHYTb B pe3y/bTate HecobatogeHns um TpebosaHuit no
obecrneyeHnto COXPaHHOCTU U KOHPUAEHLMANBHOCTU TaKoM MHPOpPMaL UK.

10. AAPEC U PEKBU3UTbI BAHKA

OAO "BbenarponpombaHk",
220036, r. MuHcK, np-T *KyKosa, 3.
YHM: 100693551

OKMNO: 00040577



