YCJIOBUS JOTOBOPA TEKVYIIET'O (PACUETHOI'O) BAHKOBCKOI'O
CUETA, K KOTOPOMY BBIITYCKAETCS] BAHKOBCKASI TDTATEXKHAS
KAPTOUKA (JIAJIEE — YCJIOBUS)

Hacrosmue YcnoBust 1oroBopa TeKyiero (pacueTHoro) 0aHKOBCKOTO CUETa,
K KOTOPOMY BBIITyCKaeTCs OaHKOBCKas TUIATEXHas KapTodyka (mayiee — YCIIOBHSA),
SIBJISIIOTCSI HEOTHEMJIEMOM YacThIO JOTOBOPA TEKYIIETO (PacyeTHOTr0) OAHKOBCKOTO
cdyeTra, K KOTOpPOMY BBIITyCKacTCsl OaHKOBCKas IIATS)KHAs KapToyka (maiee —
JloroBop), 3axmtoueHHoro Mexay OAO «bemarponpomOank» (manee — bank) u
¢dusnueckum nunoM (nanee — Knmenr), onpenenstor 1 banka u Kiimenra npasa,
00s13aHHOCTH, MHBIC YCIIOBHUS M pa3MelatoTcs Ha opuiimaibHOM caiite banka B ceTn
Nutepuer mno axapecy: www.belapb.by. JlonmonHutensHo VYClIOBUS MOTYT
pa3Memarhes Ha nHGOpMaIMoHHBIX cTeHax [lonpasnenenuit banka.

[IpuMEHUTENIPHO K HACTOSAIIUM YCJIOBUSM ®  JloroBopy B IICJIOM
HWKETICPEUUCIICHHBIC TEPMUHBI 03HAYAIOT CIICTYIOIIIEE

aBTOpHU3aIus — paspenicHue banka u (Win) BiIajenbla IIaTeKHONH CHCTEMBI
Ha COBEpIICHUEC OlEpaliu TpU HCIOJIB30BAaHUM KapTouku. B pesynbrate
NIPOBEJICHUST aBTOPH3AIlMH BO3HUKACT 00513aTeJIbCTBO OaHKA-dIMUTEHTA MM OaHKa-
JKBaliepa MO TMEpPeBOAY JCHSKHBIX CPEACTB. ABTOpH3allds MOXET HE
OCYIICCTBIISITHCS B CIIy4asx, MPEyCMOTPEHHBIX IPABMIIAMH IIATEKHON CHCTEMBI;

OJIOKUPOBKAa KapTOYKM — KOMIUJIEKC Mep, BBINOJHSAEMbIX baHKOM 110
unuimatuBe banka win KiueHnra (mepkarTenss KapTOYkKHM) C II€JIbIO 3alpeTa
IPOBEJICHUS ONIEPAIIMA TPU UCTIOJIb30BAaHUU KapTOUYKH;

BO3HArpaxkJeHue — Iata (BO3HArpaxkJieHue), B3uMaeMas baHkoM 3a
orepanuu 1o kaprouke u (wim) cuery ¢ Knuenra B coorBerctBun co COOpHUKOM
TUTaThI (BO3HATPAXACHUIT) 3a Omepalnu, ocyliecTBiIsieMble bankoM;

nebeToBasi KapTouka — KapTOudKa, MPU HCTOJIB30BAHUHM KOTOPOW OIepanuu
IIPOBOSITCS B COOTBETCTBHUH C JJOrOBOpPOM B Mpejiesiax 0cTaTka IEHEKHBIX CPEICTB
Ha cuere Kinenra u (wnn) numuTa oBepapadTa, ycTaHOBICHHOTO J[oroBopoM;

JepKaTeiab KapTOUYKH — (PU3WYECKOE JIUI0, MCIOJIb3YIolee KapTOUKy Ha
OCHOBAaHMH 3aKJIFOUYEHHOTO J|0oroBOpa WM B CHITY TTOJITHOMOYHM, MPEIOCTABICHHBIX
Knuenrtowm;

ayTeHTU(UKaNMg  JAep)KaTedast KapTOYKM -  TIpoleaypa  MPOBEpPKU
ayTeHTU(DUKAIMOHHBIX (PAKTOPOB, MPEJOCTABICHHBIX Jep)KaTeleM KapTOUKH,
NyTeM HX CpaBHEHUS C  ayTCeHTU(PUKANUOHHBIMU  (daKTopamu, paHee
3a(UKCUPOBAHHBIMHU 0aHKOM-IMHUTEHTOM, OaHKOM-2KBanepoM, WHBIM
YIOJTHOMOYEHHBIM B COOTBETCTBUM C MPABHJIAMH TUTATEKHOW CHCTEMBI JIUIIOM, B
[EISIX MOATBEPKACHUS TOMJIUHHOCTH M MPUHAJJIC)KHOCTH JICPKATEITIO KapTOUKH
MPENIOCTAaBICHHBIX WM  ayTeHTHU(PUKannmoHHBIX (akTopoB. B  pesynbraTte
MIPOBENICHUS ayTCHTH(PUKAIUK JCPKATENsI KAPTOUKH €My MPETOCTABISIIOTCS TIpaBa
(TOTHOMOYHSI) B COOTBETCTBUHM C YCIOBUSMH JIOTOBOPA, 3aKIIOYCHHOTO MEXKITY
JUIIOM, OCYIIIECTBUBIINM ayTEHTU(DHUKAIINIO, U KIIMCHTOM (JIepKaTesieM KapTOIKH).
Heo6xoauMocTh ¥ OPSAOK MPOBEJACHUS ayTeHTU(UKALIUK JIepKaTelis KapTOUKH,
YPOBEHb ayTeHTU(DUKAIINN OTIPEACIISIIOTCS TPaBUIIAMH TJIATE)KHON CHCTEMBI, OaHKa-
OMUTEHTa, OaHKa-dKBaiiepa, WHOTO YIOJHOMOYEHHOTO B COOTBETCTBHH C



ImpaBuJIaMu IIATEKHOM CHCTEMbI Jaia € yd4eToMm TpC6OBaHI/Iﬁ K HCIIOJB30BaHHIO

IMpOorpaMMHO-aIapaTHbIX CpeacTB u TGXHOJ’IOFI/II\/'I, MpeaAyCMOTPCHHBIX
3aKOHOOJAaTCJIIbCTBOM,
HCIIOJIB30BAHUC KAPTOYKM — COBCPIOICHUC ACPIKATCICM KApPTOYKH C

MIPUMEHEHUEM KapTOYKU JIMOO €€ PEKBU3UTOB JIEUCTBUM, B PE3ysibTaTe KOTOPHIX
OCYIIECTBIISIIOTCS O€3HAJIMYHBIE PACUeThl, BblJa4ya HAJUYHBIX JACHEKHBIX CPEICTB
JepKaTeNl0 KapTOUYku ¢ (WJIM) BHECEHHE HAJIWYHBIX JCHEXKHBIX CPEACTB
JepKaTesieM KapTOYKU, a TaKkKe MPEeJOCTaBISIOTCS WH()POPMAIIMOHHBIE W WHBIC
YCIYTH B 3aBUCHUMOCTH OT T€XHOJIOTUMN, UCTOIb3yEMbIX YYaCTHUKAMU TLJIATEHKHON
CHCTEMBI;

HEYpEeTyJIUPOBaHHBIN OCTATOK 3a70/KeHHOCTU KineHnTa — cyMMa JIeHeXKHBIX
CPE/CTB, MPEBBIMIAIONIAs OCTATOK 1O cueTy Knuenta u (uaum) nuMuT oBepapadra,
YCTaHOBJICHHBIN J[oroBopoMm, M oTpaxaronias 3aJ0KEHHOCTh KiimeHTta mnepen
bankoM, BO3HUKIIYIO B pe3yJbTare TMPOBEICHHUS Jep)KaTelieM KapTOuKu
OC3HAIMYHBIX PACcyueTOB, TIOJYYEHUS UM HAJIUYHBIX JICHEXKHBIX CPEJICTB,
COBEPIICHUS BAIFOTHO-OOMEHHBIX OTEpaIliii MPU UCTIOIB30BAaHUN KapPTOUKH;

OTC — opraHuzanus TOpProBiau (cepBuca) — HOPUIUYECKOE JIUIIO,
WHOCTpaHHasi OpraHMW3anus, HE SBIAOMIASCS HOPUIANYCCKAM  JIUIIOM 10
WHOCTPAHHOMY TIpaBy, UHJIUBUIAYAIbHBIM TMpeANpUHUMATENb, (GU3UUYECKOE JIUIIO,
OCYILIECTBIIAIONIEE JIESITEIbHOCTh, HE OTHOCSIIYIOCS K MPEANPUHUMATEIHLCKON B
COOTBETCTBUH C 3aKOHOAATEIILCTBOM, 3aKJIFOUUBIITHE TOTOBOP ¢ 0aHKOM-IKBaliepoM,
a TaKKe peaju3yIollue COrJacHO YCJIOBHUSAM JaHHOTO JOTOBOpa TOBaphl (padoTHI,
YCJIYTH) C OIJIATOM MOCPEICTBOM MCIIOJIB30BAHMS KAPTOUEK WM NMPUHUMAIOIINE B
COOTBETCTBUM C 3aKOHOAATEIBCTBOM MHBIE IUIATEKHU MOCPEICTBOM MCIIOJIb30BAHUS
KapTOYEK;

[IMH-xon — wuaeHTH(UKAIMOHHBIA HOMEp, HCIOJNB3yeMbIH OaHKOM IS
ayTeHTU(UKAIIUA Jep)KaTelsl KapTOYKH, KOTOPBIM HAMpaBIsETCS JASPiKaTeIro
KapTO4KHU mocpeacTBoM SMS-coobmenus. B ornenbupix cnydasx [IMH-kox Mmoxer
OBITH BBIJIAH JIEpXKATEII0 KapTOUKH Ha OymakHoM HocuTene B [IMH-kouBepre;

IJIaTEeKHAs CHUCTEMAa — COBOKYIHOCTb HOPUIMYECKUX JIMI, B TOM YHUCJE
0aHKOB, OaHKOB-HEPE3UJICHTOB, HWHOCTPAHHBIX OpraHU3aIui, HE SBIISIONTAXCS
IOPUJIMYECKUMH JIMIIAMH 110 UHOCTPAaHHOMY MpaBy, a Tak)Ke MpaBuj U MPOILEaAYp,
00ecIeYnBaroOIIuX MIPOBE/ICHUE SMUCCHH, SKBalpUHTA, MIPOIECCUHTA,
HCIMOJIb30BAaHUE KapTOYEK M OCYIIECTBICHUE pacueTOB I10 OIepalusiaM Ipu
HCTIOJIb30BAHUHU KapTOYEK;

[Toapaznenenne — oduuanbHO BBIACICHHAS YacTh OpraHU3AIMOHHOMN
CTPYKTYypbl baHka, B QYHKIIUHN KOTOPOM BXOJIUT OTKPBITHE U OOCITYKHBAaHUE CUCTOB
KJIMEHTOB, BBIMTYCK M OOCITY>KUBAaHUE KapTOUCK;

[ToctaBmmk ycmyr — OTC, 6ank, HeOaHKOBCKas KpeAWTHO-(DHMHAHCOBAS
OpraHu3aIs, peaau3yromas ToBapsl (paboThI, YCIYyTH) ¢ OIIATON TMOCPEICTBOM
WCTOJIb30BaHUSA  KApTOUeK WM  TNPUHUMAIONIME B COOTBETCTBUM  C
3aKOHO/IaTE€JIbCTBOM MHBIE MJIATEKH TTOCPECTBOM HCIIOJIB30BaHUS KapTOUCK;

[ICII — mnnatexHas cuUCTEMa-MapTHEp — HWHOCTpaHHas (HAI[MOHAJIbHAs)
wiatexHas cucreMa, 3akmoumBmias ¢ HCIIK goroBop o B3auMoaencTBUM
IUIATE)KHBIX CUCTEM;



PEKBU3HUTBHI KApTOUYKH — HOMEp, CPOK JCHCTBHUS KApTOYKA U HHAas
uH(popMalusi B COOTBETCTBMM C TMpaBWJIAMU IUIATEKHOW cHUCTeMbl (OaHKa-
AMUTEHTA);

CepBruc MOOWJIBHBIX IJIaTEXEH — CEPBHUC, pPEaTU30BAHHBIN KOMMIAHUSIMU
Samsung, Apple, Garmin u ap. u bankom Ha 0a3ze muatdopm Mastercard Digital
Enablemend Service (manee — miarpopma MDES) u Visa Token Service (nanee —
mwiatgopma VTS), MO3BOJSAIOMIMNA AepKaTeasiM KapTOYeK COBEpPIIATH IUIATEXKHU
nmocpeacTBaM TepMuHaiabHOro obopyaoBanus B OTC, nmyHKTax BbIJJaYl HAJIMYHBIX
neHexHbIx cpeactB (manee — I[IBH) wunm GaHkomatax C HCHOJIb30BaHUEM
MOOUITBHBIX ycTporcTB. [Tnatpopmer MDES u VTS noanep’uBatoT TEXHOJIOTUIO
o6eckontakTHOM omatel (NFC). CepBuc MoOOWIBHBIX MaTexed Samsung Pay
noanepxkuBaeT kak NFC, Tak wu omiaty ¢ NOpUMEHEHHUEM TEXHOJOTHHU
anexkTpoMarHuTHoi TexHojoruu (MST), koTopasi mO3BOJsIET MPOU3BOJUTD OIIATY
OECKOHTAaKTHBIM CIOCOOOM Ha IUIATEKHBIX TEPMUHAJIAX, HE UMEIONIUX (PYHKIIUU
OCCKOHTAKTHOI OILIATHI;

CJAbO - cucrema JIUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTY)XMBaHUS —
COBOKYITHOCTh TEXHOJIOTHUH, MPOTrPaMMHO-TEXHUUECKUX CpEACTB "
TEJICKOMMYHHMKAIIMOHHBIX CHUCTEM JUIS Tepe/lauyd dJICKTPOHHBIX JTOKYMEHTOB U
AJIEKTPOHHBIX COOOIIEHUN MpU B3aUMOJCHCTBUU OaHKAa M KIHWEHTa (CHCTEMBI
«aTepHeT-6aHKUHTY, «MOOWIBHBIA UHTEPHET-OAHKUHTY U T.I1.).

WNuble TepMuHBI, TpUMEHsIEMbIe B HacTosiieM JloroBope, MCIONb3YIOTCS B
3HAYEHUSX, OTPEICICHHBIX AKTaMU 3aKOHOIATEeIbCTBA.

1. B cootBercTBUM C¢ JloroBopoMm bank BwimaeT KilMeHTy KapTOuky mociie
OIUIaThl BO3HATPAXACHUS, YCTAaHOBJIEHHOTro baHKOM, BHECEHHS HECHUXaeMOTo
ocTtaTtka (MpU €ro yCTaHOBJIEHUU), €CIM HMHOE HE MPEIyCMOTPEHO JIOrOBOPOM O
Oe3HaJIMYHBIX TIEPEUYUCICHUAX JEHEKHBIX CPEJCTB Ha cueTa (U3MYECKUX JIHII
mexay bankoMm u npeanpusTreM (opraHu3aimei), pabOTHUKOM KOTOPOTO SIBIISETCS
KnueHt, wiM WHBIMM JOKYMEHTaMH. AKTHUBAllMsi BBIJAHHONW KapTOUKHU
ocymiecTBisieTcs baHkoM caMOCTOSITENNBPHO HE MO3/IHEE JHS, CISAYIOUIEro 3a THEM
MOJTYYEeHUS KaPTOUYKH.

2. YcIlioBHS pacnpOCTPaHSAIOTCS Ha BCE BBIMYIICHHBIE KAPTOUKHU.

3. CpenctBa co cyeTa HCHOJB3YIOTCA ISl PAacuETOB IO OMNEpalusM,
COBEpIIIEHHBIM TIPH HCIIOJIb30BAaHUU BCEX KapTO4YeK (MO0 HMX PEKBU3UTOB),
BBIITYIIEHHBIX B paMmkax [loroBopa, B TOM 4uci€ [Js OIUIAThl BO3HATrPaKICHUS
banky.

4. Ha cuere B cootBeTcTBHHU C JIIIA MOXET yCTaHABIMBATHCS MUHUMAJIbHbBIN
pa3Mep IEHEKHBIX CPENCTB (HECHUKAEMBIM OCTATOK), KOTOPHIH HE MOXXET OBIThH
pacxozioBaH (ucrnonb3oBaH) KimeHToMm (aepkareiieM KapTOYKH) B TEUEHHE BCETO
cpoka aeuctBus JloroBopa.

4.1. Pa3sMep HecHMW)kaemMoro ocrarka no cdery KimmeHTa-Hepe3naeHTa
COCTaBJISIET B 3aBUCUMOCTH OT BaJIIOTHI:

nmo kaproukam Visa Classic, Mastercard Standard — 15.00 ©emopycckux
pyoueit, 50 nomnapos CIIA, 50 eBpo, 1500 poccuiickux pyoJieii;

no kaproukam Visa Gold, Mastercard Gold, nnarexnoe konbio PayRing —
30.00 Gemopycckux pyo6naei, 100 mommapos CHIA, 100 eBpo, 3000 poccuiickux



pyOIei.

o kaptoukam Visa Platinum — 250.00 6enopycckux py6raei, 300 qoapon
CHIA, 300 eBpo, 9000 poccuiickux pyOneit;

no kaproukam Visa Infinite — 250.00 Genopycckux pyb6ineit, 300 nomnapon
CHIA, 300 eBpo, 9000 poccuiickux pyOeH.

4.2. Ha nauano neiictBus JJoroBopa pa3Mep HECHUKAEMOTO OCTaTKa IO CUETY
HEpe3uJIeHTa, Pa3MECTHUBILErO JICHEKHbIE CpeJCcTBa B baHKe B CpPOUYHBIN BKJIaA
(memo3uT) (BHE 3aBUCUMOCTH OT CYMMBI U CpOKa pa3MeIleHHs BKIaaa (Iemo3uTa)),
COCTaBIISICT:

no kaproukaM Visa Gold, Mastercard Gold, nmnatexxnoe konbsio PayRing —
30.00 6enopycckux pyo6raei, 100 mommapos CIIA, 100 eBpo, 3000 poccuiickux
pyOnei;

no kaproukam Visa Platinum — 250.00 6enopycckux py6:ae#, 300 qoymapon
CHIA, 300 eBpo, 9000 poccuiickux py0Oieit;

no kaproukam Visa Infinite — 250.00 Genmopycckux pyo6seit, 300 moymapon
CIIA, 300 eBpo, 9000 poccuiickux pyOei.

4.3. Pa3mep HECHM)KaeMOT0 OCTaTKa [0 CYETY HEPEe3UEHTa, Pa3MECTUBIIETO
JIEHEXKHbIE cpelcTBa B baHke B CpOYHBIA BKIAJ (Iemo3uT) (TpH  yCIOBHU
pasmenienus Bkiaaa (aeno3uta) B cymme ot 5000.00 6enopycckux pyosneit (Jindo B
SKBHUBAJICHTE MO ouIManibHOMy Kypcy HanmonanbHoro 6anka) Ha cpok oT 370
nHel u Oosee), pa3Mep HECHMKAEMOTO OCTaTKaB 3aBUCHMOCTH OT BajIOThI cUeTa
COCTaBIISICT:

o kaproukam Visa Platinum — 250.00 6enopycckux py6:aei, 300 qoymapoB
CHIA, 300 eBpo, 9000 poccuiickux py0Oeit;

no kaproukaMm Visa Infinite — 250.00 Genmopycckux pyb6seit, 300 moymapon
CIIA, 300 eBpo, 9000 poccuiickux pyOeH.

5. IIpu BeneHuun cueta B MTHOCTPAHHOM BAIIOTE:

€CJIM TIOTallleHUEe 3aJ0JDKEHHOCTH MO0 JloTOBOpPY OCYIIECTBISIETCS IMyTEM
BHeCeHUA KIMEeHTOM HallM4HOM WHOCTPAHHOW BatOThl B Kaccy baHka, W 4acTh
CPEICTB, HEOOXOAUMBIX K TIOTAIIEHUIO COCTaBIsA€T MEHee MHUHUMAJIBLHOTO
HOMUHaJIa 0AaHKHOTHI COOTBETCTBYIOILEH NHOCTPAHHON BaltOoThl, TO KiMeHT BHOCUT
CyMMY WHOCTPAaHHOW BaJIOThI, MPEBHIMIAIONIYIO YaCTh CPEICTB, HEOOXOAMUMBIX K
norameHuto, a bank mokymaer y Knmenta pasHuily MexXay MUHUMaIbHBIM
HOMUHAJIOM OaHKHOTBI COOTBETCTBYIOIIEH WHOCTPAHHOW BaJIOTBI M YacCTbIO
CPEIICTB K TOTAIICHUIO M0 OOMEHHOMY KypCY TMOKYNKH HAJIMYHONW HMHOCTPAHHOM
BaJIIOThI, YCTAHOBJICHHOMY B MOMEHT coBepiueHusi onepauuu B [logpaznenenun
banka, B KOTOpPOM OCYILIECTBIISIETCSI ONEpaIUs;

€CIM TpH 3aKpPhITUM CYeTa B HMHOCTPAHHOW BaJIOTE€ YacTh CPEJICTB,
HEOOXOMMMBIX K Bbadue KiueHTy, COCTaBisieT MEHee MUHUMAIBLHOTO HOMHUHAIA
OaHKHOTHI COOTBETCTBYIOIIEH HHOCTPAaHHOU BamoThl, TO bank mokymnaet y Knmenrta
4acTh CPEJICTB MEHEe MHHUMAJbHOIO HOMHUHajda OAaHKHOTHI COOTBETCTBYIOIIEH
MHOCTPAaHHOM BaNIOTHI MO0 OOMEHHOMY KYypCy HAJW4YHON HMHOCTPAHHOW BaJIOTHI,
YCTAaHOBJIEHHOMY B MOMEHT coBepiienusi omnepauuu [logpasznenenuem banka, B
KOTOPOM OCYLIECTBIISIETCS OIlepaLus.

[Ipu 3TOM BaIFOTHO-OOMEHHBIE Onepauu 0GOPMIISIIOTCS B COOTBETCTBUU C



3akoHoAaTtenbcTBOM U JIIIA, peraMeHTUpyrommM MOPSAOK OCYIIECTBICHUS
BaJIIOTHO-OOMEHHBIX ONEepaluil ¢ yyacTueM (pU3N4ecKuX JuLl.

6. CueT MOXKET OBITh MOMOJIHEH APYTrUM (PU3HUECKUM JULOM (Jajiee — HHOe
dbu3nUeckoe J1Io), ¢ COOTI0IEHHEM TpeOOBaHUM 3aKOHOJATEIbCTBA B OTHOIICHUH
MEPEBOJIOB JIEHEKHBIX CPEACTB MEXIYy (U3MUYECKUMH JIMLAMU — PE3UJECHTaMH,
MeXAy (GU3MYECKHMMH JHUIAMU — pPE3UACHTAMH U (U3MYECKUMH JUIAMU —
HEpe3uJeHTaMU U MEXAYy GU3HMUECKUMU JIMLIIAMH — HEPE3UIEHTaMHU.

6.1. bank umeer npaBo B pamkax [Iporpammsel nossbHOCTH «Moil G0OHYC»
ycraHaBnuBaTh Uil Kimenta moompenwe B Buae Money-back (moxon,
BbIMJIayuBaeMbli baHKOM B BHJIE€ TPOLEHTA OT CyMMbl OE€3HATUYHOW OIIATHI
ToBapoB, padbor u ycayr B OTC) unu uHbBIE BHIBI MOOUIPEHUN MPHU pacyeTax
KapTOYKOM.

B cnyuae orMeHbl/Bo3BpaTa 0€3HAIMYHOM Olepauu OriaThl TOBApOB, padoT
U yCIIYT, COBEPILIEHHOM ¢ BbIIUIaTOM moompenus B Buae Money-back, bank umeer
paBo cnucath co cueta KiimeHTa paHee 3a4MCIEHHYI0 CYMMY J10XO/a.

[TpaBuna IIporpammel nosuibHOCTH «Mo# 60oHyc» nmyOnukyrorcs bankom Ha
opunmanbHoM caiite banka B cetm HMHrepHer mo anpecy: www.belapb.by.
Buecenue nsmenenuit (monosinenuit) B [lpaBuna IIporpammer nosmbHOCTH «MoOi
OOHYyC», MPUOCTAHOBJIEHUE ACHCTBUS, 3aKkpbiTHe [Iporpammel nosmbHOCTH «Moi
O00oHyC» ocymecTBisieTcs baHKOM B 0JIHOCTOPOHHEM MOPSJIKE.

6.2. Knuent nopydaetr banky cnuceiBaTh ¢ ero Cuera miaTeXHbIM OpAEpPOM
banka 0,3% oT cyMMmbl Kaxaod Oe3HaIMYHON oOmnepanuu, COBEPIICHHOWU C
UCIIOJIb30BaHUEM KapTOUYKHU, BBIMYIIEHHON B paMKax 0J1aroTBOPUTEIHLHOTO MPOEKTa
«IIpukocHOBEHHS», W (WJIM) €€ PEKBU3UTOB, U EXKEKBAPTAIbHO IEPEUUCIATH
yKa3aHHYI0 CyMMY B MECTHBIA OnaroTBoputenbHblil ¢oHn «lIpukocHoBeHHe K
AKUZHU.

B nensx ucmonHEHUS 4acTU MEPBOM HACTOAIIETO MyHKTAa K OC3HATUYHBIM
orepainusM OTHOCSTCS OIepaluu Mo oruiate ToBapoB, pador u ycinyr B OTC,
ornepanuu 0e3 npeabsBICHUS 0JaroTBOPUTEIbHON KapTOYKH, a UMEHHO ONEpaIiu
[0 OIUIaTe TOBAapOB, PabOT W YCIyr uepe3 miobanbHylo cerb MaTepHeT. He
OTHOCATCA K OE€3HAJIWYHBIM OIEpauusiM, ONPEIEICHHbIM B YacTU IEPBOU
HACTOSLIETO MYHKTA: MOJy4YeHHE HAJIMYHBIX JCHEXHBIX CPEJICTB B OaHKOMaTax U
ITyHKTaX BbIJA4H HAJIMYHBIX JEHEKHBIX CPEACTB (Kaccax), ONEpaLUH, IPOBEICHHBIE
B IyHKTaxX BBIJAYM HaJMYHBIX JEHEXKHBIX CpeACTB (Kaccax), OaHKOMarax,
nHpoknockax u C/IbO banka u apyrux 6aHKOB, IEPEBOJIBI ICHEKHBIX CPEACTB C
ONarOTBOPUTENBHON  KapTOYKW,  3aYUCICHHE  JEHEXXKHbIX  CpPEeACTB  HA
0J1arOTBOPUTENBHYIO KapTOUKY, ClIMcaHue baHkOM BO3HArpakJeHus co cyera.

B ciiyqae orMeHsl O€3HAIMYHOM omepalnyy, CyMMa, CIMCaHHas B KayeCTBE
M0’)KEpTBOBaHHUs, Bo3BpallaeTcss Ha Cuer B MONHOM pa3mepe. B ciaydae Bo3Bpata
JIEHE)KHBIX CPEICTB B Cilydae OTKa3a AEp)Karesd KapTOYKU OT OIUIaThl TOBapa,
paboThl, yCayrd, B TOM 4ucie NHo 3asBieHuto KnmeHra, cymma, cnucaHHas B
KAa4eCTBE NOKEPTBOBAHMSI, HE BO3BPAILIAETCS HA CYET.

6.3. IIpu Beimycke kapTouku «O-GO ! KinueHT noaTBEepKaaeT CBOE COrIache
Ha BKJIFOYEHHE B COCTAB YYACTHUKOB pekiIaMHON akiuu «Heprus FITkonHoBY.

6.4. KilneHT NOATBEPKAAET CBOE COTJIACUE Ha:



ydyacTh€ BO BCEX MNPOBOAUMBIX baHkoM w/mwim no mnopydeHuto banka
PEKJIAMHBIX HIpax, PEKIaMHBIX aKIUSAX M HUHBIX PEKIAMHBIX MEPOINPUSATHUSX.
JepKaTelb KAPTOUKH BIPABE B JIFOOOH MOMEHT OTKA3aThCs OT YYaCTHUS B YKA3aHHBIX
BBIIIIE MEPONPUATHIX IyTEM HAINPaABIEHUS COOTBETCTBYIOLIEr0 oOpanieHus B baHk;

cOop, cucTeMaTu3aluio, HaKOIIEHHE, XpaHeHue, YyTouHeHne (OOHOBIIEHUE,
M3MEHEHHE), UCTI0Ib30BAaHUE, PACTIPOCTPAHEHHUE (B TOM YHCIIE Nepeaady TPEeTbUM
aunam), o0e3NMYMBaHUE, YHUUYTOKEHHE CBOMX MEPCOHAIBHBIX JAHHBIX, B TOM
quclie s LeJed ydacThs B PEKJIAMHBIX WrpaxX, PEKIaMHBIX aKIHUSIX M HHBIX
PEKJIAMHBIX MEpPONPUITHUSAX B COOTBETCTBUM C a03alleM BTOPHIM HACTOSIIETO
MyHKTA.

6.5. KunueHT oO03HakomJ€H, 4YTO JOXOHbl, IOJYyYEHHbIE MM B paMKax
PEKJIAMHBIX UTP U aKIIMi, @ TAK)KE MHBIX PEKJIAMHBIX MEPOIIPUATHH B BUJIE TIOJIapKa,
NOJIIeKAT HAJIOr000JIOKEHUIO TMOJOXOAHBIM HANIOroM C (U3MYECKUX JIUI[ B
COOTBETCTBHH C JIEVCTBYIOLUIUM 3aKOHOJATEIBbCTBOM.

[TPABUJIA TIOJIL3OBAHNS BAHKOBCKOU IUIATEXHOM KAPTOUYKOU

7. Knuent Oeper Ha cebst 00s13aTENbCTBO JAEp)KaTh B TailHE PEKBU3UTHI
kaprouku u/mnum cBoil [IMH-xon, a Taxke xpanuth [IMH-kon otmensHO OT
KapTOukH, Tak Kak BBejaeHue [IMH-kona 3amensier ero noanuck. Kaprouky nmeer
IPaBO HMCIOJB30BAaTh TOJBKO JEp)KaTelb KapTOYKH, YbH UM, (QaMuius W/Wiu
NOANUCh HAHECEHbl Ha KAapTOUKy. 3ampeliaercss NepeaaBaTh KapTOUKy HJIs
UCITIOJIb30BAHUS TPETHUM JIULIAM.

[Ipu momyuennn kaptouku ¢ I[IMH-komom, HampaBlIEHHBIM ITOCPEICTBOM
SMS-coo6menust, 3nauenue [IMH npuxoaut Ha 3apeructpupoBaHHBI B baHke
Homep Ttenedona. Ilocme momydenuss IIMH-xoma nmepxkartento KapTOUKH
HeoOxoaumo st HasHaueHus odd-maitn [IMH-koma B 00s3aTeIbHOM TOPSJIKE
COBEPIIHTH JTIO0YIO omnepalrnio B bankomate banka ¢ BBojoM [TMH-kona.

8. C moMoI1IbI0 KAPTOYKHU MOKHO PaCCUUTHIBATHCS 32 TOBAPHI U YCIYTH, B TOM
yuciae B ceTh VIHTEpHET, a Takke OCYIIECTBISTh ONEPALUU C HAJTUYHBIMU
NEHEeXKHBIMU cpeacTBaMu. [Ipr 3TOM JOrOTUIBI M TOBapHbBIE 3HAKHU ILIATEKHOU
CHUCTEMbI, HAHECEHHbIE Ha KapTOYKYy, JOJDKHBI COBIIAJaThb C JIOTOTUIAMU U
TOBapHBIMHU 3HAKAMU, pa3MEIICHHBIMU (0003HaUYEHHBIMH ) Ha OaHKOMATaX, MyHKTaxX
BbIJIa4M HAIMYHBIX ACHEXKHBIX cpeAcTB (nanee — [IBH), nadoxuockax, TepmuHamax
camooOciyxuBanus u OTC.

[Ipu vcnonb30BaHUM KaPTOUKHU JJIs OIJIATHI TOBApOB, padoT u yciyr B OTC,
a Takke npu ocymectsieHun onepaunii B [IBH nepxkarens kapToyku IOJKEH
BBECTH Ha crnermanbHoM yctpoiictBe [IMH-kon w/mnmm pacnucatscs Ha KapT-deke,
MOATBEPKAAIOIIEM MPOBEJACHUE ONEpaluu, MpeABAPUTEIbHO YOEIUBIINUCH, YTO B
JAHHOM KapT-yeKe MPaBUJIBHO YKa3aHbl HOMEp KapTOYKHU, JlaTa U CyMMa OIEpaluu.

[Ipn coBepmieHnM onepauuii NOpPU  HKCHOJBb30BAHMU  KAPTOYEK  C
OECKOHTAaKTHBIM MHTEP(PEHCcOM BO3MOKHO COBEPIIEHHUE PACXOHBIX ornepaunuii 6e3
ayTeHTU(UKAIUU.

[To BupTyanbHOM KapTOYKE BO3MOXKHO COBEpIIECHHE OE3HATMYHBIX PACUETOB
¢ ucnoJyibzoBaHueM CepBuca MOOWIBHBIX IUIATEXeW Ha Tepputopuu PecrnyOnuku



benapyce u 3a pyOGexom, omiata TOBapoB, padOT U ycayr B cetu UHTepHeT u
coBepiieHue 6e3Hannunbix onepanuii B CIbO.

ITo kapTroukam B hopmate GopM-PakTOPOB MOKHO OCYIIECTBIISITH ONIEpaIluu
no Oe3HaJIMYHBIM pacueTraM B OEJOpYCCKUX pYOJIIX MU MHOCTPAHHOM BajIOTE IO
OECKOHTAKTHBIM ONEpalrsaM OIUIaThl TOBapoB, padoT u yciuyr B OTC, B ToM uucne
B cetn VMHTEpHET, a TakKe OCYIIECTBIIITh ONEPALUU C HAIMYHBIMU JEHEKHBIMU
CpeACTBaMM TpPHU HCMOJB30BaHUU OeckoHTakTHOW TexHojorun B I[IBH OankoB
(opranuzanuil) — y4aCTHUKOB IUIATE€XKHBIX CHUCTEM Ha TeppuTopuu PecnyOnuku
benapycs u 3a ee npenenamu.

9. CoBepuieHue omnepauuii B 0OaHKOMaTtax M JPYIMX YCTpOMCTBax
caMoO0OCITyKUBaHUSI MPOU3BOAUTCS ToJbKO ¢ BBojoM [IMH-koma. [To xapToukam
BEJIKAPT npoBeneHue Bcex onepanuid OCyliecTBiIsieTcsl Tojbko ¢ BBojgoM [TMH-
koxaa. [lognuceiBas xkapt-ueku (BBoas IIMH-kon), nepxatesb KapTOUYKU MPU3HAET
NPaBUJIBHOCTh YKa3aHHOM B HMX CyMMbI M TEM CaMbIM Ja€T yka3aHue baHky Ha
OCYLIECTBIICHHE omnepanuu 1no cuery. [Ipyu coBepiieHHM omepanuu AOMYCKAETCS
TOJILKO TpU MNONbITKM HeBepHoro Beoja I[IMH-koma. Ilpu yrpare IIMH-xon He
BoccTaHaBiuBaeTcs. Omepanuu B OaHKOMaTax M JIPYyTUX  YCTPOMCTBax
caMOOOCITYKUBaHHUA C MIOMOIIbIO BUPTYaJbHON KaPTOUKU HE COBEPILIAIOTCS.

10. Jlepkatenp KapTOUYKM JOJIKEH UMETh BBUAY, uTo Kaccupbl OTC u [IBH
JUIsE UAEHTU(UKAIIMKY JIep)KaTesi KapTOuKH HMEIOT MpaBo TpeboBaTh OT HETO
IPEIbSBICHUS [1aCIIOPTA UM UHOTO JOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTD.

CPOK JIEMUCTBUS KAPTOUKH

11. Kaprouka BbIZaeTCs Ha CpPOK, YKAa3aHHbIA B 3asBicHUU-aHKeTe. Cpok
JNEUCTBHSL KapTOUYKHM IMPEKpAIAaeTCs MO MCTEYEHUHU MOCIEIHEr0 4ucia Mecsua U
rojia, yKa3aHHbIX Ha KapTOUKe, MOCIe Yero OHa J0hKHa ObITh BO3BpallleHa B baHk.
He nmomnexart BOo3BpaTy B baHK BHpTyanbHas KapTO4yKa M IUIATEKHOE KOJBIO
PayRing.

12. Ecnu 10 ucTedeHus cpoka JeMCTBUSI KApTOYKHU Ha CIEHHATIbHON MOJIOCe
JUTSL XpaHeHus oOpasia noanucu (pu ee HaJIMIUH ), PACIIOI0KEHHON Ha 000POTHOM
CTOPOHE  KapTOUKH,  MpOSIBUJIACh  HAJNUCh,  CBUACTEILCTBYIOIIAS O
HEJEUCTBUTENBHOCTH KapTouku («VOID» 1as  KapTOueK MEKIyHapOIHbBIX
mnaTexHeIXx cucteM (manee — MIIC) u «HEJJEMCTBUTEJIBHA» mis KapTouek
miatesxkHoit cuctemsl BEJIKAPT), Knuenty neobxonumo obpatuthesi B bank s
MEePEBBINYCKA KapTOUKu. Jlep:kaTenb KapTOUKH JI0J>KEH UMETh BBUY, UTO KACCUPHI
OTC u IIBH BmpaBe oTka3aTh B IPUEME K OIIaT€ KAPTOUKHU, HA KOTOPO UMEETCs
HaJIIHUCh, CBUACTEILCTBYIOMIAS O €€ HEJEUCTBUTEIIBHOCTH.

NHOOPMAIIMOHHO-KOHCVYIJIbTALTUOHHAA IIOAAEPXKA

13. Kpyrimocyrounas  cepBucHas  ciayk6a OAO  «baHKOBCKHUM
MIPOLIECCUHTOBBIN LIEHTP» (fajnee — ciryx0a cepBuca (OANEPIKKH)) IPEIOCTaABISIET
cinenyromniie yeayru mo tei. +375 (17) 299-25-25 (26):

BHECEHHE KAPTOYKU B CTOM-IHUCT (OJIOKUPOBKA) B Cllydae €€ yTepu, KpaxH,



IIpU MOJO3PEHNN HAa HECAHKUHMOHWPOBAHHOE MCIOJIb30BAHHE KAPTOYKH WIH €€
PEKBU3HUTOB;

U3bITUE KAPTOUKU U3 CTOM-IHUCTa (pa30JOKUPOBKA), B TOM YHCIIE — MOCIE
MPEBBILLICHUS YUCIIa HEBEPHBIX MONbITOK Habopa [TMH-koxa;

npejcraBieHne nHGOpMaIu O JOCTYITHOM CyMMeE 10 KapTOUKe;

uH(pOpMaIMOHHAs TOJJIEPKKA B HECTAHAAPTHBIX CUTYalUAX, BOSHUKAIOIINUX
IIPU UCITOJIB30BAHUY KAPTOYKH.

14. Konrakt-1ieHTp baHka mpemocTaBiisieT CIEAYIONYI0 UHPOPMAIUIO IO
Ten. 136:

CTOMMOCTB BBIITYCKa U NIEPEBBINTYCKA KapTouek baHka;

BO3HATPAXJEHUE 3a ONEpallii, COBEPUIEHHBIE IPU UCIIOJIb30BAHUH KapTOUYEK
banka;

Kypchbl BaJIIOT, YCTAHOBJIEHHBbIE JMJI COBEPILIEHUS BAIIOTHO-OOMEHHBIX
orepauuii ¢ UCMOJIb30BaHMEM OAHKOBCKHX IJIATEXKHBIX KapTouek baHka;

00 yciiyrax, mpe1ocTaBiIsieMbIX JepKaTensiM kapTouek banka;

0 MECTOHAXOXIEeHUU OaHKOMATOB, UHPOKMOCKOB baHka.

CITIOCOBBI TIOJIVUHEHMA THOOPMALMNM O COBEPIIEHHBIX T10O
KAPTOUYKE OITEPAIIUAX

15. Wudopmamnuioo o0 COBEpIIEHHBIX IO KapTouke omepanusx baHk
npenoctanisieT KineHty exxeMecsdyHO B BUE BBIMCKH HAa OYMa)XKHOM HOCHTEIE
(BBINKCKA IO CYETY) U JUYHOM oOparnieHuu Kinuenra B baHk 1o MecTy OTKpBITHS
cyeTa.

HononautensHo baHk mnpemmaraer cieayrolde CrocoObl MOMyYEHUs
UHGOPMAIIMH O COBEPILICHHBIX 110 KAPTOUKE OTEPAIUsIX:

ycayra «SMS-undopmupoBaHuey — TIMO3BOJAECT MOJNy4YaTh IMOCPEACTBOM
SMS-coobmienuit nHGOpMAaIHIO 00 onepaIusax, COBEPIIEHHBIX ITPU UCTIOJIb30BAHUH
KapTOYKU;

MUHHU-BBIMICKA — popMupyemasi KiimeHToM caMoCTOsITENHbHO B YCTPOHCTBAX
camooOciyxuBaHus, cuctemax «VHTepHeT-O0aHKUHTY», «MOOWIbHBIA HHTEPHET-
OaHKWHTY BBIMKCKA, COAEprKaIiias WHYOPMAIUIO O MOCIETHUX aBTOPU3AIMOHHBIX
3ampocax 1o kaptouke (He O6omyee 13 3ampocoB), UCKITIOYasi MpocMoTp OanaHca, 3a
OTpeIeNICHHOE KOJIMYECTBO JIHEH (He Oosee 9);

Beimucka 1o cuetry B CIIBO — dopmupyemast KnrentoM caMoCTOSTENBHO B
cuctemax «MHTepHET-0aHKUHTY» 1 «MOOUITHHBI WHTEPHET-0AHKUHTY BBIIIKACKA TI0
CUETY;

€XKEMECSIUYHOE HampaBieHUEe BaHKOM BBINMCKU MO CUETY Ha AJIEKTPOHHBIM
anpec KnmeHra, yka3aHHBIN B 3asIBJICHUU-AHKETE.

16. Cnoco0 mnonyueHuss uHGOpPMALMU O COBEPUIEHHBIX [0 KapTOYKe
omepanusax ykaspiBaeTcs KIIMEHTOM B 3asBICHUU-AHKETE, KOTOPOE SIBIISIETCS
HEOTheMJIEMOM 4acThbio JloroBopa. B ciydae BBISIBIIEHUS HECAaHKIIMOHUPOBAHHOU
onepanuu KimeHTt 00s13aH He3aMeUTUTENIbHO 3a0JI0KUPOBATh KAPTOUKY.

Hatoit nonydyenuss Knuentom mHbOpManuu O COBEPUICHHBIX MO KapTOUKe
omepainusx B ciyyae ornpoTecToBaHus KIilMEeHTOM omepaiuu cuuTaeTcsi Haubosee



paHHSAsT W3 CHeayloumux JarT  (ompeiensieTcs Ha OCHOBAaHMM CBEJICHUH,
3apEeTrUCTPUPOBAHHBIX B MHGOPMALIMOHHBIX CUCTeMax baHka wiM ciyx0e cepBuca
(mommepxkku), B  3aBUCUMOCTH  OT  BblOpanHoro KiumeHtom  cmocoba
MH()OPMUPOBAHHUS):

nata HampaBieHuss bankoM KiueHTy TEKCTOBOro coOOIIEHHUS Ha HOMEpP
MOOWIIbHOTO TenedoHa B paMkax mnoakiatoueHHoM Khumentom ycnyru «SMS-
UH(OPMHUPOBAHUEY;

nata mnonydeHuss KineHTOM MUHU-BBINHCKM B OaHKOMare, WH(OKUOCKE,
nocpeacTBoM cucteM «VHTepHEeT-0aHKUHTY, «MOOUIbHBI HHTEPHET-0aHKUHT»;

nata moiydeHus: KiveHToM BBITIUCKH, (POpMHUpPYEMON CaMOCTOATENIBHO B
cucreMax «MlHTepHeT-0aHKUHTY U «MOOUIBHBIN UHTEPHET-0aHKUHT Y,

nata noxydenusi KiimeHToM BBITUCKH IO CUETY Ha OyMa)kHOM HOCHUTEJIE TIPU
nugHOM oOparnienuu B bank (ecnu KineHT He oOparaics 3a BBIITUCKOW — MEepBOE
YHUCJIO MECSIIa, CASYIONIEro 32 OTYETHBIM MECSIIEM);

JaTa HampamieHUsT baHKOM BBIMMCKU MO CUETY Ha JJIEKTPOHHBIN aapec
Knuenra.

16.1. IIpu BBISIBIEHUM HECOOTBETCTBUSI MEXAY OTPAKEHHBIMHU B BBIIIUCKE U
(haKTUYECKHU COBEPIICHHBIMHU oOrepanusMu KiueHT uMmeeT mpaBo HMHUIMUPOBATH
IPOBEPKY OOOCHOBAHHOCTH OTPAXKCHHMS OTIEpaIuii 1o CUETY.

3asBiIeHUE 110 HECAHKIIMOHUPOBAHHOMN OIEpaIuu JOIKHO ObITh 0OPOpPMIICHO
Ha OyMa)XHOM HOCHUTEJI€ WU B DJIEKTPOHHOM BHJI€ B CPOK, HE MpeBbimaromuii 30
KaJICHAAPHBIX THEH C JIaThl MOTy4YeHUs] HHPOPMAIHK 00 oneparusax, COBEPIICHHbBIX
IIPU UCIIOJIB30BAHUU KapTOYKH. [Ipu ycioBUM TOKYMEHTAIBHOTO MOATBEPKIACHUS
CPOK MOJlauu 3asiBJICHUS O HECAHKIMOHMPOBAHHOW ONEpaIMU MPOJJIEBAETCS Ha
nepuo, B TeueHre KoToporo KimeHT nmeer yBaKUTEIbHYIO IPUUHUHY HE MOJaBaTh
3asBIeHNEe (Hampumep, 00JIe3Hb), HO HE MOXKET IpeBbImaTh 90 KaleHIapHBIX THEH
C JaThl OTpakKeHUs onepauuu no cuety Knuenra.

bank BmpaBe ycTaHaBIMBAaTHL NE€PEUYEHb JOKYMEHTOB, MOJJIEKALIUX
npeaocTaBieHu0 KIMEeHTOM Hapsay C 3asBJICHHEM MO HECAHKIMOHUPOBAHHOU
OMepaly B 3aBUCUMOCTH OT XapakTepa OCHapuBaeMoW olepauuu (Hampumep,
korust 3yekTpoHHOM mepenucku ¢ OTC, HOKyMEHTOB O TapaHTUHHOM
o0CTy)KWBaHHUH TOBapa M T.11.), @ TAK)KE 3aIPAIIUBATh JOTIOTHUTEIbHBIC IOKYMEHTHI
B Ipouecce paccMotpeHusi 3asBieHus Kiwmenrta. Henpencranenue KimmenTom
3ampamnBaeMblXx bBaHKOM JOKYMEHTOB SBISIETCSI OCHOBAaHHUEM JJIsl OTKa3a B
MIPOBEICHUU ITPOBEPKHU.

Cpok paccMOTpeHHs] 3asBIC€HUS [0 HECAHKIIMOHMPOBAHHOW omepaiuu
HCUHCIISIETCA CO JIHS, CIEAYIOLIEr0 3a IHEM PErucTpanuny 3assieHus B banke. Ecnu
MOCJIeAHUH I€Hb CPOKa pacCMOTPEHUS 3asiBJICHUS MPUXOAUTCS HA HEpaOOUnii CHb,
TO JTHEM UCTEUYCHUS CPOKA CUUTACTCS MEPBBII CICTYIONIHI 32 HUM PabovHii 1eHb.

Pemienrie no 3asBIEHNIO IO HECAHKIIMOHUPOBAHHOM OMepalvu 10IKHO ObITh
npuHATO baHKkoM B TeueHue 45 KaJleHIApHBIX JHEW CO THSI PETUCTPALUM 3asIBJICHUS
B banke. JlaHHBII CPOK MOKET OBITh MPOAJICH IPU YCIOBUM YBEIOMIICHUSI 00 3TOM
Knuenrta He mo3nHee 45 KaleHAAPHBIX JTHEW CO JIHS PETUCTpALMU 3asBJIICHUS B
banke. Ilpu HE0OXOAUMOCTH OCMapuUBaHUS OMNEpAMU B IUIATEKHOM CHUCTEME
BO3MOXHOCTh M CPOKH YypPEryJMpPOBAHUS HECAHKIMOHUPOBAHHOM ONepauuu



ONpEENSIOTCS MpaBUJIaMU IUIATEKHOM cUCTeMbl. baHK BIpaBe yCTaHaBIMBATh
BO3HArpakJIeHUe 3a MPOBEPKY OOOCHOBAHHOCTU ONEPALMM B COOTBETCTBUHU CO
COopHHMKOM MIaThl (BO3HArpaKACHUI) 3a ONEpALMH, OCYLIECTBIsieMble BaHKOM.
Heynnara Bo3Harpaxaenuss KiuMeHTOM SBISIETCS OCHOBAaHHMEM [JIsi OTKa3a B
MIPOBEICHUU MTPOBEPKHU.

NudopmupoBanre o0 MNpPOAJIEHUHM CpPOKAa PACCMOTPEHUS 3asBICHUS 110
HECAaHKIIMOHMPOBAHHOM Olepaluu U O pe3ysbTaTaX pPacCMOTPEHUsl 3asiBICHUS
OCYHIECTBIISIETCSI cIIOCOO0OM, yKa3aHHbIM KineHToM npu odopmiieHHH 3asBIICHUS
10 HECAHKIIMOHUPOBAHHOM ONEpalUu.

Pemenue no 3asiBIEHUIO O HECAHKIIMOHUPOBAHHOM OMEPALMK TOJKHO OBITh
NpUHATO baHKOM B CPOK, HE MPEBBIIIAFOIIN:

45 xaneHAapHbIX JHEH co JHA peructpanuu 3asBieHus B banke, eciu
orepanus Npy UCOJIb30BaHUU KaPTOUKU MIPOU3BEIeHA Ha Tepputopun PecriyOnuku
benapych u (1n) B TepMHHAJIE, HAXOIAIIEMCS] HA SKBAaHPUHIOBOM OOCITYKUBaHUU
OaHKa-pe3nICHTA;

90 kaneHAapHBIX JHEW CO JHS pErucTpauuu 3asBieHus B banke, ecnu
orepalnys Mpyu MCIOJIb30BAaHUU KapTOUKU MPOU3BEIEHA 3a mnpeaenamMu PecryOnuku
benapych u (1) B TepMHUHAJIE, HAXOIAIEMCS HA SKBAUPUHTOBOM OOCITY>KHBAHHUU
OaHKa-HEpe3UICHTA.

Nudopmuposanre KimeHnta o pe3yibraTax pacCMOTPEHMs 3asBICHUS O
HECAHKIIMOHUPOBAHHON ONEpalMy OCYIIECTBISETCA B CPOKH, HE IMPEBBIIIAOIINE
CPOK, YCTAaHOBJEHHBIA JUI TPUHATHS  pEIIEHHUS MO  3aABJICHUI0 O
HECAaHKIIMOHUPOBaHHOW  omepauuu.  MHpopMupoBaHne o  pe3yibTaTax
PacCMOTpEHUS 3asBICHUS OCYIIECTBISIETCSI CIIOCOO0M, Yka3zaHHBIM KiineHTom npu
o opMIICHUH 3asBIICHUS O HECAHKIIMOHUPOBAHHOM ONEpaIIiH.

B caywae ecmu  yperynmupoBanue pacuetoB ¢ Kimentom 1o
HECAaHKIIMOHUPOBAHHON OINEpaluyd MPOU3BOAUTCSA IO HWTOraM OCHapHBaHUS
omepalyd B IUIATEXKHOM CHCTEME, CyMMa ONpPOTECTOBAHHON omepanuu,
noJJIeKallas 3a4MCICHUI0 Ha CYET KIMEHTA, ONPENEseTcsd HCXOAs U3 CYMMBI
HECAaHKIIMOHUPOBAHHOW ONEpaluu, CIUCAHHOW CO cyeTa KIWEHTA, U TMOJJIEKHUT
BO3MEIICHUIO Ha CYET KJIMEeHTa B IMOJHOM o0beme. [Ipu HeoOXxomauMocTH
3QUHCIICHUS] CYMMbl B BalllOT€, OTJIMYHOM OT BadIOThl cuera, baHkoMm
OCYILIECTBIISIOTCS BATIOTHO-OOMEHHBIE OTEepaLliy.

17. Uadopmanusi 0 JOCTYMHONW CyMME O KapTOYKE JEepKaTellb KapTOUYKU
MOXKET TIOJIY4IUTh B CIIy»k0e cepBuca (moaaepxku) mo ten. +375 (17) 299-25-25, a
takxke B C/{BO.

YTEPA KAPTOUYKHM WJIN [IMH-KOIAA, CMEHA IINH-KOZIA,
BJIOKMPOBKA KAPTOYKH

18. Ecnm xaprouka yTpayeHa, yKpajaeHa, MOCTOPOHHEMY JIMIy CTAJIH
M3BECTHBI PpeKBU3UTHl KapTouku u (wnu) I[IMH-kon numbo mnpu BbIABICHUU
HECAaHKIIMOHWPOBAHHBIX OMNEPAii TPH WCIOJB30BAHUHM KapTOUYKH WIH €€
PEKBH3UTOB JIep)KaTellb KapTOYKH JIODKEH HEe3aMeIUTEIhHO 3a0JIOKHpPOBATH
KapTOUKY B CcITy>k0e cepBuca (moaaepkkn) mo tein. +375 (17) 299-25-26(25), mocie



4yero yBeJoMuTh baHk 00 3TOM B TpeXIHEBHBIN CPOK JIsI TOCTAHOBKU KapTOUYKU B
KECTKUU CTOMN-JIUCT MyTEM MPEJOCTABICHUS 3adBICHUS HA OyMa>KHOM HOCHUTEE.

19. Cmenuts [IMH-kox kapTOouku (3a UCKIIOUYEHHEM KapTOdeK B dopmare
(dopM-(akTOpoB) AepKaTeNb KapTOUYKHM MOXET, OOpaTUBLIMCH B JH000E
[lonpaznenenue nub6o camoctostenbHo B C/ABO. Ilpu stom IIMH-kox Oyner
HalpaBJIeH JiepKaTelllo  KapTouku mnocpeacTBoM SMS-cooOuieHusi, mocie
MOJIYYEHHsI KOTOPOTO JEP>KATEII0 KAPTOUKU HEOOXOAUMO B 00513aT€ILHOM MOPSIAKE
COBEpIIUTH JIIOOYI0 omepanuio B Oankomate banka nis HazHaueHus odd-naiin
[TMH-kona, KoTOpsIil YyacTo ucnoab3yerca B TepmuHanax OTC.

Taxke nepxkarensb kapTouku MoxkeT cMmeHuTh [IMH-xox xaptouku (3a
UCKJIIOYEHUEM KapTouek B hopmate popM-pakTopoB) B baHkomaTax banka.

3a cmeny IIMH-xoma baHk B3uMaeTr BO3HarpakJIcHUE, YCTAHOBIEHHOE
COopHUKOM MJIaThI (BO3HATPAXKICHU) 3a ornepaliu, ocymecTBiseMble bankoM.

Taxxe cymiecTByeT BO3BMOXHOCTH 3anpocuTh CVV?2 BUpTyanbHOU KapTOUKU
B CJ1BO.

20. bank umeeT mpaBo 3a0JOKHPOBATH KAPTOUKY 0O€3 MpeaBapUTEIbHOTO
paszpemienuss KnueHnta wiam gepskaTensl JOMOJHUTENbHOM KapTOUYKM B LEISAX
NpeOTBPAIllEHUs HECAaHKIIMOHUPOBAHHOTO Joctyna k cuery Kimenra. B cimydae
OTMEHBl JIaHHOW OJIOKUPOBKM 1O uWHUIMaTUBe KimeHta wim Jaepikarens
JIOTIOJTHUTENIbHOM KapTOUKM 3asBJICHHE Ha BO3BpAT JCHEKHBIX CPEJCTB IO
HECAaHKIIMOHUPOBAHHBIM OIEpaIlisiIM, COBEPUICHHBIM MOCJIE OTMEHBI OJIOKHMPOBKH,
HE TMOJUICKUT YIOBJIETBOPEHHIO. baHK Takke HMeeT NpaBo 3a0JIOKUPOBATH
KapTOuKy, JICHEKHbIE CpEACTBA Ha cueTre 0e3 MpPeBApUTEIBHOIO pa3pelieHHs
JepKaTeiasl KapTOYKM B IENsAX BBIACHEHHS HWH(OpMAMU O MPUYACTHOCTH
(BOBMOXHOM  TMPUYACTHOCTH)  JepxaTeist  KapTOYKh K  COBEPIICHHUIO
MOIIIEHHUYECKUX JIEUCTBUMH.

21. HoByw kapTouky baHK BbIIa€T HAa OCHOBAHUM 3asIBICHUS-AHKETHI
Kmuenrta, odopmnennoro Knmentom Ha OyMakHOM HocuTene JHbOO ¢
ucnonb3zoBanneM CJIBO, B cooTBeTcTBHM ¢ mpaBwiamMu baHka. 3a MmepeBBITYCK
KapTouku baHK B3UMaeT BO3HarpaxjeHue, yctaHoBieHHOe COOPHUKOM ILIATHI
(BO3HarpaxaeHuii) 3a onepaunn, OCyecTBisieMble baHkoM.

22. Jlepxatenb KapTOYKM O0s3aH TNpEAOCTaBUTh IO TpeboBaHHIO banka
MHGOPMAIMIO ISl paccieoOBaHusl 00CTOSTENbCTB yTpaThl kKapTouku. Eciam bank
MMEET CBEJIEHUS O TOM, YTO HE3aKOHHOE MCIIOJb30BAHME KAPTOUKU MPOU3OILIO C
BElOMa Jep)KaTenas KapTO4YKH, TO OTBETCTBEHHOCTh 3a COBEPIICHHBIE IpHU
WCIIOJIb30BaHUU KapTOUYKH ornepaunn HeceT KnueHt. [Ipu HaX0XJI€eHUN KapTOUKH,
paHee OOBSBICHHOW JepKaTelieM KapTOYKHM YKPaJCHHOM WM yTEPSIHHOM,
JepKaTeilb KapTOUYKU JTOJKEH HE3aMEUIMTENIBHO cooOIuUTh 00 3ToM B baHk 1u1s
ITOCTAHOBKHM KapTOYKH B )KECTKUI CTOII JIUCT.

23. Tlpu obHapyXeHUH KapTOUYKH, paHee OOBSBICHHOW YKpPAJACHHOW WU
YTEPSHHOMN, UCIOJIb30BAHUE TAKOM KaPTOUKH KaTErOPUYECKH 3aIpEIIEHO.

OCOBEHHOCTH COBEPIIEHUS BAJIIOTHO-OBMEHHBIX OITEPALIMIA



24. B cny4dae eclii BJIFOTa ONEpallii HE COBIIAIAET C BAJIFOTOM CUETA, & TAKIKE
B HEKOTOPBIX  CIy4dasiX, NPEAYCMOTPEHHBIX IUIATEKHBIMH  CUCTEMaMH,
OCYIIECTBIISIETCSl BaJIOTHO-OOMEHHasi omepaius. BamtoTHO-OOMeHHbIE omnepanuu
COBEpIIAIOTCA IO KypcaM, YCTAaHOBJICHHBIM baHKOM Ha MOMEHT COBEpIICHUS
omepaiuu, ¢ yueroM kpocc-kypcoB MIIC VISA u Mastercard. [{ns onepanuii npu
WCMOJIb30BAHUM KapTouek baHka yCTaHAaBIMBAIOTCS OTAEIBHBIE KYpChl BaJIIOT,
OTJIMYHBIE OT KYpPCOB IO OINEpalUsiM C HAJUYHBIMHU JCHEKHBIMU CPEIACTBAMMU.
BantoTHO-00MEeHHBIE KypChl JJI MPOBEACHUsI Olepaluil MpU HCIOJIH30BaAHUU
KapTOYEeK MOTYT ObITh U3MEHEHBI B TeueHHe pabouero aHs B cooTBeTcTBUM ¢ JIITA
banka, periamMeHTHPYIONIMM YCTAaHOBJIECHHME KYpPCOB BaJIOT MO OMNEpauusiM C
UCIIOJIb30BaHUEM KapTouek. MHdopmaius o6 yctaHoBiIeHHbIX baHkoM Kypcax
BAJIIOT 10 ONEpalMsM C KapTOYKaMU pa3MEIIAeTCs Ha TJIABHOM CTpPaHUIE
KOpPIOpaTHUBHOTO caiTa baHka, B cucTeMax JIUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus kineHToB (MHTepHET-OaHKUHT, MOOWJIbHBIA OAHKUHT), a TAKXKE B
nojapaszeneHussx banka Ha UHPOPMAITMOHHBIX CTEHIAX.

Nudopmanust o kypcax BanmwoT, ycraHoBieHHbIX MIIC, pa3memaercss Ha
caitax MIIC VISA u Mastercard.

Jlns omeparuii, COBEpIIEHHBIX 3a mpenenamu Pecriyonuku benapych win B
ycTporicTBax 0aHKOB, He MOAKIIOUYeHHBIX K OAO «baHKOBCKUH MPOIIECCUHTOBBIN
nentp» (mamee — BIIL[), MomMeHT coBeplieHUs BaJIOTHO-OOMEHHOW oOmepaiuu
ompejieNsieTcsl Ha OCHOBAaHMHM pacdyeTHOM WHGOpMalMM, TOCTYMHUBIIEH OT
IJIaTEKHOM cHcTeMBbl. B ciydae, Korjga IUiaTeXHas CHCTEMa B PAacdyeTHOM
UHGOpPMAIIMH HE YKa3bIBAET BPEMSI COBEPILICHUSI ONIEPALNH, JIJIsl COBEPIIICHUS TAKOM
orepanuy MPUMEHSIOT BATIOTHO-OOMEHHBIE KYPChI, YCTAaHOBJICHHBIE MTOCJIEIHUM 3a
ATy ATy PacCHOPSHKEHUEM.

Jlns  omeparuii, COBEpIICHHBIX B YycTpolcTBax banka win OaHKOB,
noakatoueHHBIX K BIIL[, MOMEHT coBepIeHHs BaIIOTHO-OOMEHHOHN omepaluu
OMpENEIACTCS UCXOA U3 JaThl 1 BPEMEHU COBEPLICHUS ONEPALIUH.

25. O6paboTka omepanuii MpU HCTHOIB30BAaHUU KApPTOUYEK MPOU3BOIUTCS B
nByx cucremax. [lepBoHavyaribHO — B cucTeMe 0OpabOTKM aBTOPHU3AIMOHHBIX
3aIpOCOB, B KOTOPOU B PEKUME PEATBHOIO BPEMEHU U3MEHSETCS JOCTYIIHASI CyMMa
Mo KapTouke (YBEIUYUBACTCA JINOO YMEHBIIIACTCS HA CYMMY OIE€paIiuu), a 3aTeM —
B CUCTEME KJIIMPUHTA, B KOTOPOil hopmupyertcs pacuetHas uHdopmarus. TOIbKO 1o
Mepe 00paboTku bankom pacueTHol nH(DOpMAIUU CyMMa ONIEPAIH OTPAKAECTCS T10
cuery Knuenra.

[Tockonmbky oOMeHHBIE Kypchl yctanaBmuBatroTcsi MIIC exenHeBHO u
OOHOBJISIOTCS C YYETOM CUTYallUX Ha BAIFOTHOM PBIHKE, CyMMa OTICPAINH B BATIOTE
cyeTa Ha 3Tare aBTOPU3ALMU M HA JTale OTPAXEHHUs ONEPALUUU I10 CUETY MOXKET
OTJIMYATHCA (B MEHBIITYIO WJIK OOJIBIIIYIO CTOPOHY).

26. IIpu omnate 3a npenenamu Pecrryonuku benapycs B OTC kaccup MoxeT
MPEIOKUTh KIUEHTY BBHIOpAaTh BANIOTY IJIATEXa, B KOTOPOUM OyJeT cOBepIaThCs
onepauus. Cpen npeaiaraéMbIX BaIIOT YKa3bIBAETCA U BaIIOTA CYETA, K KOTOPOMY
BBINIyIIEHAa KapTouka. HeoO0XoauMo yduThIBaTh, YTO B XOJE€ TaKUX OIepaiuil
MoMUMO KypcoB Oanka-smuteHTa U MIIC ucnonb3yroTcss Takke Kypcbl OaHKa-
skBaiiepa obOcayxuBatomero OTC, uro QakTHUecKu YBEIMYMBAET CTOMMOCTH



nokynku. Hampumep, ecnu mpu coBepumieHMM onepauuu oratel B llosbmre
kapToukoi B nomapax CIIIA B kauecTBe BamtoThl oruiathl BeIOpaH gosap CILA,
TO CyMMa IOKYTKH B 3JI0TBIX OyzAeT nepeseneHa B gojutapel CIIA no kypcy 0aHka-
skBaiiepa obcayxkuBatomero OTC, KoTopbId, Kak MPaBUIIO, MEHEE BBITOJEH, YeM
kypc MIIC. Bo u30exxanue u3muiiHuX pacxo 0B pekomenayem npu omiare B OTC
BBIOMpATH BAJIOTY TOM CTpaHbl, B KOTOPOW MPOU3BOAUTCS OILJIaTa.

27. llpu BO3BpaTe Ha CYET JIEHEKHBIX CPEACTB IO BAIIOTHO-OOMEHHOM
ONepaly IpU MCIIONb30BAHUM KAapPTOUYKM MOPSAJOK IPUMEHEHHUS BaIIOTHO-
OOMEHHBIX KypCOB 3aBHUCUT OT THMA OINEpaldd MU JaThl OINEpaluu, KOTOphIE
YKa3bIBAIOTCS OaHKOM-dKBaiiepoM, oociyxupatonum OTC.

28. llpu 3auucieHUM HA CYET JIEHEXHBIX CpPEJICTB, MOCTYNMHUBIIMX IO
MEXIYHApOJHOMY 0AaHKOBCKOMY MEPEBOAY B BAIIOTE, OTIMYHOM OT BaJIOTHI CUETa,
baHnkoM  OCYyIIECTBIAIOTCS  BAJIIOTHO-OOMEHHBIE  OINEpaluud 10  Kypcaw,
YCTAHOBJIEHHBIM JUIsl TPOBEACHUS ONEpallMid C HCIOJIb30BAaHUEM KapTOUEK Ha
MOMEHT COBEpUIEHHUS ONEpPaLIHii.

OCOBEHHOCTHM COBEPIIEHUS OTIEPALIMI B CETU MUHTEPHET

29. TepMuHsbI:

3D-Secure — gomoNHUTENbHAs TEXHOJIOTHS ayTeHTU(DHUKAUU  TPU
COBEPILEHUU OMNEpalMK OIIaThl TOBApOB, pabOT U yciyr B ceTu MHTepHeT mpu
UCIIOJIb30BaHUM KapToyek, Ha 0a3e koTopoil MIIC paspaboTanbl crienuagbHbIE
nporpammbl — Verified by VISA u Mastercard SecureCode; maTexxHo#M cucTeMoit
BEJIKAPT pa3pabotana ananorudsnas rexuojiorus — BEJIKAPT-Uutepuerllapors.

CVV2/CVC2/KIIII2 — Tpex3Ha4HbBIA KOJI TPOBEPKHU MOITMHHOCTH KaPTOUKH,
KOTOPBIA HAHOCUTCS Ha TI0JIOCY JIJISl HOAMKCH JIEpHKATENS KAPTOUKHU U UCTIOIb3YyETCS
B KaQU€CTBE 3aIUTHOTO 3JIEMEHTA IIPU MPOBEAECHUN oniepauuil B ceth MIHTEpHET.

30. baHk mpenocTaBiseT AEp)KATEII0 KAapTOYKH, SMUTHPOBAHHOW BbaHkoM,
BO3MOXHOCTb COBEPIIECHUS ONEpPAIMi OIUIaThl TOBAPOB, pabOT U YCIYr B CETH
NHTepHET ¢ MNpPUMEHEHUWEM pEKBU3UTOB KapTOUYKHM C YYETOM CIIEIYIOLIUX
O0COOEHHOCTEH:

bank IPEeAOCTABIISIET Jep>KaTeIro KapTOYKHU BO3MOKHOCTb
CaMOCTOSITEIbHOTO  NoAkItoueHus: TexHonoruid 3D-Secure u  BEJIKAPT-
Nurtepuerllapons u 00s3yeTcst akTUBUPOBATh JAHHYIO yCIyry B TedeHue 30 MUHYT;

10 KapTOYKaM, MOJAKIIOUYCHHBIM K TexHosoruu 3D-Secure n/mmm BEJIKAPT-
Wurtepnerllapons, coBepmienne omepanuii B cetn HWHTepHET gocTymHO 6€3
OTpaHUYCHUN;

B OTC, mopnepxwmBaromux TexHojaoruio 3D-Secure w/mmm BEJIKAPT-
WuTepnerllapomns, onepaiuun BO3MOXHBI TOJIBKO ¢ ipuMeHeHneM 3D-Secure n/mnu
BEJIKAPT-UuTepuerllapons, TO €cTb HE MNPOU3BOAATCS MO KapTOYKaM, HE
MOAKIIOUYECHHBIM K JAHHON TEXHOJIOTHUH;

JUISl TIOJITBEPKICHUS COBEPIIEHUS ONepanuu B ceTu MHTEpHET Kak MmpaBUiio
ucnonszyercss CVV2/CVC2/KIIII2, opHako TMpu COBEPLICHUH MOBTOPHBIX
(monnucanHeix) miarexxed B ogHod u Toil ke OTC nomyckaeTcsi OTCYTCTBHE
noateepxkaeHus CVV2/CVC2/KIITI2;



bank Moxer B coorBeTcTBUM ¢ paspaboranHoit MIIC Mastercard
TEXHOJOTHUEH BBITPY3KH JAHHBIX 10 MPOrpaMMe aBTOMATHYECKOIO0 OOHOBIICHUS
nanHbeix (Automatic Billing Updater — ABU), oGs3atenbHON 1isi BceX OaHKOB-
YYaCTHHUKOB, NepeaTh PEKBU3UTHI BBIMYLIEHHOH (II€PEBBINYIIEHHON) KapTOUYKH (32
uckmoyenuemM CVC2/CVV2/KIIII2 koma) B cucrteMmy, 0O0€CIEUHUBAIOIIYIO
O0OHOBJIEHHE PEKBU3UTOB KAPTOUKHU B UHTEPHET-MarazuHax u cepsucax. [lepxxarenb
KApPTOUYKM MOXKET OTKa3aTbCi OT Tepelayd PpPEKBU3UTOB  BBIMYUICHHOM
(MepeBbINYIIEHHON) KapTOYKH, MyTEM NPEIOCTaBICHUS MUCbMEHHOIO 3asBICHUS
MPOU3BOJIBHOU (hopMBbl, 0OpaTuBIIKCH B Mt000e [lonpaznenenue.

baHk nMmeeT npaBo yCcTaHaBIMBATH OIPAHUYEHUSI HA COBEpULIECHUE Ornepanui
OIIaThl TOBAPOB, pabOT U yciyr B ceTd MHTepHeT (B TOM uucie C NPUMEHEHHEM
texHojorui 3D-Secure u BEJIKAPT-Untepuerllapons) npu ucnosib3oBaHUU
KapTOYeK.

31. Jlepkarteab KapTOYKM HECET OTBETCTBEHHOCTh 3a  OIEpaluH,
COBEpIIEHHBIE C HCIOJH30BAHHUEM CBOEH KAPTOUKU MM €€ PEKBU3UTOB B CETH
Wnrepner (nanee — MHTepHeT-TIIaTeXKM), a TaKKe 32 BCE CyMMBbI, CIIMCAaHHBIE CO
cyeTa B pe3yibTaTe coBepuieHus: VIHTepHeT-TIIaTexen.

Jlepxatenb KapTOUYKM HECET BCE PHUCKHU, CBSI3aHHBIE C MPOBEJICHHUEM
WNuTepHeT-mnaTexeil 1 0CylIeCTBICHUEM UHBIX IEUCTBHM, CBA3aHHBIX C BHECEHHEM
U COXpaHEHHEM PEKBU3UTOB KapTOuku Ha MIHTEepHeT-caifTax.

Jlepxatenb KapTOYKM HE MOXKET MpeabsBisaTh baHkKy mnpereH3uu 10
orepanusM, MPOBEJEHHBIM B CeTH VHTEpHET NMpu HCIOJIb30BaHUU KapTOYKHU, B
Clly4yae HapyIIeHUs] HACTOAIIUX Y CIIOBUH.

baHk He HeceT OTBETCTBEHHOCTh B ClIydae HEBO3MOXHOCTH TPOBEICHUS
Knuentom MHTEepHET-MaTeX e 10 He3aBucsAumM oT banka o06cTosiTenbcTBaM.

BBenenne mpaBUIIBHBIX PEKBU3UTOB KapTouku, koga CVV2/CVC2/KIIII2
u/unu npoBepouHoro koja 3D-Secure sBiseTcs Haaiekamed W JOCTaTOYHOM
ayTeHTU(UKanuend aepikarenss KapTO4yKu Juisi oTpaxkeHus nmo CyeTy omepaiuw,
COBEPIIEHHON MPHU UCIIOJIH30BAHUU KAPTOUKH U €€ PEKBU3UTOB.

PEKOMEHIAIINN 110 BE3OITACHOMY HCIIOJIb3OBAHNIO KAPTOUKHA

32. Obmue pekoMeHIaIuu.

32.1. Ilpu mony4yeHUN KapTOYKHU PACTIMIIUTECHh HA €€ 0OOPOTHOW CTOPOHE B
crienuanbHOM moJie. Hannuue noanucu Ha KapTOYKE CHU3UT PUCK UCTOJIb30BAHUS
ee JpYruMHU JIMIIAMHU B Cly4yae €€ yTepu, Kpaxu. [Ipu oTcyTcTBUM moAmucu Ha
KapTOYKe JTMOO HECOOTBETCTBUM IMOJIMHUCH 00pa3lly Ha KApTOUKE U JOKYMEHTaX,
YAOCTOBEPSIOIIUX JIMYHOCTh, B MPOBEIAECHUHU ONEpalMd MOXKET ObITh OTKa3aHO, a
KapTOYKa — U3bATA.

32.2. Coxpanute HOMep TenedoHa ciyKObI cepBuca (MOAIEPKKH) KapTOUEK
banka B Jierko1ocTymHOM MecTe (Hanmpumep, B TaMaTH MOOWIIBHOTO TeliepoHa WU
3alUCHON KHUXKKE), 3Ta WHMOpMalMs MOXKET HPUTOAUTHCS sl OJIOKHUPOBKHU
KapTOYKHU B CIIy4yae €€ yTepH JIM0O KpaxHu.

32.3. JIns OCylIECTBICHUSI KaXKJIOTrO TUMA Onepanuil (exXeqHEBHBIX W/WIH
peryJsipHbIX omepanui, miarexxeit B cetu MHTepHeT, onepauuii B 3apyOeKHBIX



MOE3/IKaxX) BBIIYCTUTE OTHEJIbHBICE KAPTOYKU K pa3IUYHbIM cueTam. Jlis
OCYIIECTBJICHHSI IJIATEXKEN 32 pyOexKOoM KenareabHO OPOPMUTH K OJHOMY CYETY
HECKOJIbKO KapTOUEK pa3JIMYHbIX IUJIATEKHBIX CHUCTEM U XPaHUTh KapTOUKHU
OTIEIBHO IPYT OT Apyra.

[ToMHUTE, YTO HE CTOUT XPAHUTh OOJIBIIUE CYMMBI JIEHEr Ha KapTouKax,
KOTOPBIMH BBI MOJIb3yETECh HEPETYISPHO: HAIPUMEP, KAPTOUKY JJIS OTLJIAThI B CETU
NHTepHeT CTOUT MOMOJHSATH WMEHHO Ha Ty CYMMY, KOTOPYIO IIJIaHUpPYETE
MOTPATUTh, U HETIOCPEACTBEHHO TMEpe]] COBEPIICHUEM ILIaTexkKa.

32.4. OGecnieunBaiTe YCIOBHUS XpPAaHEHUs KapTOYKU, KOTOPHIE MCKIHOYAIOT
BO3MOKHOCTb €€ YTepH, MOpPYH, KOMMUPOBAHUS JAaHHBIX, HECAHKIIMIOHUPOBAHHOTO U
HE3aKOHHOTO MCIONb30BaHUs. He nomyckailTe MeXaHMYECKHUX MOBPEXKICHUN Ha
KapTouke, JAedopManuu, 3arps3HCHHsS, BO3JCHCTBHUS BBICOKUX M HHU3KHUX
TEMIIEpaTyp, JJICKTPOMATHUTHBIX TMOJICH, NPSIMBIX COJHEYHBIX JIydeH, BIary,
KpacuTeneld, pacTBOpPUTEIECH, BpPEAHBIX XHMHUYECKHUX BEIIECTB U APYTUX
HEOIaronpusATHBIX (aKTOPOB, KOTOPHIE MOTYT TMOBJIEYb HEPAOOTOCIIOCOOHOCTH
KapTOYKHU.

32.5. He mnepenaBaiite kapTouky napyruM Junam. [IpaBo mnoJsib30BaHus
KapTOYKON MMEET TOJBKO JIUI0, YbH TIEPCOHAIBHBIC JaHHBIC YKa3aHbl Ha JIUIIEBOM
CTOpOHE KapTOukH, eciu J[oroBopoM M mNpaBWIaMHu IUIATEKHONW CHCTEMBI HE
YCTaHOBJICHO, YTO (haMIIHsI, UMsI IepKaTesi KApTOYKUA MOTYT HE yKa3bIBaThes. [1pu
HEOOXOJMMOCTH TPEJAOCTABIECHUS IOCTYNa K CBOEMY CUETy WHBIM JIMIIAM MOXKHO
oOpatuthcs B bank a1 oopmiteHHs TOMOTHUTENBHBIX KAPTOUYEK K CUETY.

32.6. Xpanute B TailHE OT JPYrUX JHUI KOH(MUIEHUHUAJIbHBIE TaHHBIC
KapTOUYKH: HOMEP U CPOK JEHCTBUS KapTOUKH, YKA3aHHBIA HAa 0OOPOTHON CTOPOHE
TPEX3HAYHBIN KOJ MPOBEPKU MOJJIMHHOCTH KapToyku (mpu ero Hamnuumu), [TNMH-
KO, KOTOPBIA HEOOXOAMMO 3alOMHHUTh WM, B CIlydae €CIU 3TO SBIAETCS
3aTPYOHUTEIbHBIM, XPaHUTh €ro OTAEJbHO OT KAPTOYKA B HESBHOM BHUIE
(HampuMep, TEpenucaB €ro Ha JHCTOK OymMard cpeau Npodyux rpynn nudp win
moboit apyroit uadopmarun). Hukorna He coodmarite [IMH-kox npyrum numam,
BKJIIOYasi pOACTBEHHUKOB, 3HAKOMBIX, paboTHHKOB OankoB, OTC, npeacraButeneit
MpaBOOXpaHUTENbHBIX opraHoB. He nepenasaiite [IMH-xox Hu no Tenedony, HU MO
3JIEKTPOHHOM nouTe. TONBKO JIepKaTeNb KapTOUKU JOJKEH 3HaTh cBou [TMH-koz.

32.7. HacrosTenbHO pPEKOMEHAYEM HCIOJIB30BaTh ycuyry «SMS-
nH()OPMHUPOBAHKEY, KOTOPAsi 00ECTICUNBAET ONIEPATUBHOE MOTyUYeHrE HHPOPMAITHH
O COBEpIIEHHBIX IO KapTouke omepanusx. Ycayra «SMS-unbopmupoBaHue»
MO3BOJISIET TOCPEICTBOM TEKCTOBOTO COOOIICHWS Ha MOOWIBHBIA TenedoH
OTIepaTUBHO WH(DPOPMHUPOBATH O COCTOSHUM CUETa, M3MEHEHUU OCTATKa IO CUETY.
[Tpu moctynnenun SMS-coobmenust 00 omneparuu, KOTopyto Bbl He coBepimanmy,
HE0OXO0IMMO HE3aMEeIITUTETHHO 3a0JI0KUPOBATh KapTOUKY U 00paTUThCs B baHK.

Ecnu npu Hanuymum NOAKIIOYEHHOW yciayrd «SMS-uHpopMupoBaHue»
cooOuieHust oT banka 0 MPOBOJMMBIX OMNEpalusIX MEepecTaiu MocTynath Ha Bam
MOOWIBHBIN TenePoH, He0OOXOAMMO CBA3AThCS ¢ baHKOM /Jisi YTOUHEHUsI IPUYUH,
YTOOBI UCKJIIOUUTH BO3MOXKHOCTh nepexBata SMS-coo01ieHuil TpeTbUMHU JINIAMHU.
Ecnu monmyuennoe SMS-cooOmieHue BBI3BIBACT KaKHE-THOO COMHEHUS WIH
ornaceHus, ONepaTUBHO 00paTuTech B baHk aJist moydeHus pa3bsICHEHUN.



32.8. Jlma B3auMOJeWCTBUS C DaHKOM HCIOIB3YWTE TONBKO PEKBU3UTHI
CpPEICTB CBsI3U (MOOWMJIBHBIX M CTAallMOHApPHBIX TenepoHOB, (akcoB, NHTepHET-
CalTOB, OOBIYHOW W DIIEKTPOHHOW MOYTHI), KOTOPhIE YyKa3aHbl B JOKYMEHTaXx,
MOJIYYEHHBIX HETIOCPEJCTBEHHO B baHke.

32.9. Ilpu yrtepe, Kpaxke KapTOUKH, OCTABJICHUU €€ B 0aHKOMAaTe WU WHOM
YCTPOUCTBE caMooOCIyKuBaHusi, u3bsATUU Kaccupom OTC, xommpomeranuu
KapTOUKM (eciau KOH(pUACHIMAIbHbIE JaHHbIE KapTOYKU CTajdd W3BECTHBI
MIOCTOPOHHMM JIMI[aM) JU00 MpU BO3ZHUKHOBEHUH TAKUX MOJI03PEHUN HEOOXOIUMO
HEMEJJIEHHO 3a0JI0OKMpPOBaTh KapTOUuKy (HampuMep, MO3BOHUB B CIIYXkO0y cepBHca
(monnepxku), unu nocpeactsom CJIbO) u obparurecs B bank.

32.10. CoxpaHsiiTe KapT-u€KM W HHBIE JOKYMEHTHI IO ONEpalUsAM C
KapTOUYKOM JUIsl CBEPKH C BBIMUCKOM 1o cueTy. CrapaiiTech MpOBEPSATh COCTOSHUE
cyeTa peryJiipHO, He peKe, UeM pa3 B MECSIL, a TAKXKE MOCIIe 3arPaHUYHBIX TTOE3/0K,
B KOTOPBIX HCIIOJIb30Bajach Kaprouka. [Ipy BBISBIEHUU PACXOXKICHUN MEXKITY
(aKkTUYECKU COBEPILICHHBIMU U OTPAKEHHBIMH B BBIITUCKE ONEPALMSIMU O0paTUTEChH
B baHk ni1s yrouHeHus: 000CHOBAaHHOCTH OIepaIuil.

32.11. Hcnonw3yiite mnpemiaraemple  baHKOM  BO3MOXHOCTH  TIO
YCTAHOBJICHUIO JIMMUTOB IO OMepanusM. PekoMeHIyeTcs OTKIIOYUTh WM
JUMUTUPOBATH BO3MOXKHOCTH OIUIATHl KapTOYKOW B ceTu HMHTepHET, a Takxke
COBEpIIEHUs onepanuid 3a pyoeKoM, eciu Bbl HE IUIAHUPYETE COBEPILATH JaHHBIC
orepanuu B Orkaiiiee Bpemsi.

33. IlpoBenenue onepanuii Mpy UCTOIB30BAHUM KapTOYKU B OaHKOMaTax M
UH()OKHOCKAX.

33.1. Ilpu BEIOOpE OaHKOMAaTa WU WH(POKUOCKA, B KOTOPOM BBl COOMpPACTECH
IIPOBECTH OTIEPAIMIO TIPU UCIOJIB30BAHUU KAPTOUYKH, JKENIATENbHO U30eraTh mioxo
OCBEIIIEHHBIX HW Oe3mrogHbIX MecT. Haumboiiee Oe30macHBIMA MECTaMH I
COBEPIICHUS OTIEPALINA ABJIAIOTCS MOMEIICHUST OAHKOBCKUX O(HCOB, YIMYHBIE K€
O0aHKOMAaThl B TYPUCTUYECKHUX pailoHaX SBIAIOTCS MEHEe 0€30MacHBIMH.

33.2. Jlns coBeplICHHS PETYJSPHBIX OINEpaluid CTapalTech MOJb30BaThCS
OJIHUM M TEM K€ 0aHKOMAaTOM, PacoI0KEHHBIM B XOPOIIO OCBEIICHHOM MECTE: BaM
OyZeT mpolle BBISIBUTH (PAKT YCTAaHOBKM HA HETO CTOPOHHETO O0OpYyIOBaHWS,
KOTOPO€ MOXKET HMCIIOJIb30BAThCS MOILIEHHUKAMU JUIsl TIOXMIEHUST HHPOpMaIUU C
KapTOYEeK.

33.3. Ilepen wnHauamom OOCTY>KMBaHHS OCMOTPUTE JIMIEBYIO TaHENb
O0ankomaTa. baHKOMAaTbl HEKOTOPHIX OAHKOB MpPEAJararOT CBEPUTH HM300paKeHHE
OaHKOMaTa Ha MOHUTOPE C TeM, KOTOPBI niepea Bamu. O6parute 0co00e BHUMAaHHE
Ha I[IeJIb KapTONPUEMHHMKA: MOIICHHUKH MOTYT YCTAaHOBUTH Ha HEro He
peIyCMOTPEHHYIO KOHCTpYKIMEH 6aHkoMarta Haknanaky. [lepen ucnosnap3zoBaHreM
0aHKOMara WJIM JPYroro YCTpOiCTBa camMOOOCTYXMBaHUS MOTpPOTalTe MaHENH,
nonpoOyiTe WX TOJBHTaTh: (GajbIIMBhIE HAKIAAKA W KIABHATYPHl OOBIYHO
JepKaTcsl MIOXO M, Kak MpaBUiio, Jake NpH HE3HAYUTEIbHOM BO3JEHCTBUU
[IaTAlOTCS, OTXOMAT WM JaXXe OTHAAaroT. 3a4acTyK) MOILIEHHUKH OCTaBIISIOT
3aMETHbBIE CIIEJBl: IIEJIM, KJIEEeBble MOATEKH M CKOJbl. Jlydlie He MCHOJb30BaTh
0aHKOMAT, KapTONPUEMHUK KOTOPOTO BBITJISIAUT TaK, OYATO KTO-TO KOBBIPSUI €rO
OTBEPTKOW MU OOJIUII KIIEEM.



[Topoii MOILIEHHUKH [JENIAl0T IOAJAEIIbHBIE IIAHEIUM C BHUIACOKAMEPAMH,
KOTOPHBIC 3aTeM KPEIATCs K 0aHKOMATY: Ha JUCTICHCED JJIS JICHET, O] KO3BIPEK, MO
9KpaH WIH Jaxe B CTEHJE JIJIsl PEKJIIAMHBIX OpOIIOp. DTU KaMepbl U3JajaeKka MOTYT
BBITJISAZICTh KaK YePHBIC TOUKH.

Ecnu xnmaBmaTypa HEECTECTBEHHO BBHIMHPAET, IMATACTCS WM OTIMYACTCS T10
TOHY, BBITJISLAUT HOBOM, B TO BpeMsI Kak caM 0aHKOMAT YK€ UMEeT SIBHbIC TIPU3HAKH
W3HOIIEHHOCTH — 3TO TaKXXe TIOBOJl OTKa3aThCS OT HCITOJIB30BAHUS TaKOTO
YCTPOUCTBA CAMOOOCITYKUBAHUS.

33.4. He mpumeHsiiTe 4pe3MepHYIO (PU3HUECKYIO CHUIy, YTOObI BCTaBUTH
KapTouky B Oankomat (MH(okuock). Ecnmu 6aHKOBcKas kapTOuka HE BCTABISETCS
0c3 JIOTOJIHUTEIBHBIX YCHJIMH, BO3JCPKUTECh OT WCIIOJIB30BAaHUS JTAHHOTO
O6ankoMara (MH(POKHUOCKA).

B Hekoropbix  OaHkomarax (MH(POKHUOCKAX) MOTYT  HPUMEHSTHCA
CIICIUAIbHBIC YCTPOMCTBA, KOTOPBIC MPEISITCTBYIOT KOMUPOBAHUIO MOIIIEHHUKAMH
JAHHBIX O KapTOYKaX — JUKATTEPHI. B TaHHBIX OaHKoMaTax (MH(POKHOCKAX ) MPOIIECC
npreMa KapTOYeK YCTPOHCTBOM MOXKET OTJIMYAThCS OT JPYrux OaHKOMAaTOB
(MH(POKMOCKOB) — KapTOUYKa BUOPUPYET B MOMEHT €€ MprUeMa YCTPOHCTBOM.

33.5. Ilpu oOHapyXeHMH TIOCTOPOHHETO OOOpyJOBaHUs (HAIpPHUMED,
HAKJIaJKW) HE TMBITAUTECh CHATH €ro CaMOCTOSITCNIbHO, BO3JCPKHUTECh OT
COBEpIIICHUSI Olepalnii, a O BBIIBICHHOM HaKJIaJKe COOOImMUTEe B OaHK,
00CTy>KUBAIOIINKI yeTpoicTBO. ECii COMHEHUSI OTHOCUTENEHO KOPPEKTHOM pabOTHhI
OaHKOMaTa WM JPYroro yCTPOMCTBAa CaMOOOCTYXMBaHUSI BO3HHUKIH IOCIE TOTO,
KaK KapToyka MOMEIleHa B KapTornpueMHuk, He BBogutTe [IMH-xon. Haxmure
KHONIKY JJii OTMEHBI oOmepanuu W 3a0epuTe KapTouky. Ecnum Bel 3ameTwiu
MIOCTOPOHHEE 000PYI0OBAaHUE YK€ IMOCIIe OKOHYAHMS OOCTYKHMBaHUS, 005S3aTENBHO
cpasy ke 3a0JJOKHPYHTE KapTOUKY JIFOOBIM JOCTYITHBIM CIIOCOOOM.

33.6. Yoenurech, 4TO BHIOpaHHBIM BaMH OaHKOMAT WJIHM JPYroe yCTPOMCTBO
caMOOOCITyKMBaHUS MPUHUMAET UMEIONTYIOCS Y Bac KapTouKy. Jlorotum Ha Bamei
KapTOYKe W Ha JKpaHe MPOrpaMMHO-TEXHUYECKOTO YCTpPOWMCTBa M (WJIM) Ha €ro
KOpITyCe JTOJDKHBI OBITh OAMHAKOBBI. Eciii BbI BCTaBWIM B OaHKOMAT WU JPYroe
YCTPOHCTBO CaMOOOCITYyXKMUBAaHUSA KapTOUKy, HE OOCTYKHBAIOIIYIOCS B JaHHOM
YCTPOMCTBE, KapToyka OyAeT BaM BO3BpallleHa, MPU 3TOM HA DKpPaHE IMOSBUTCA
uH(pOpMAIs 0 HEBO3MOKHOCTH COBEPIICHUS ONIEPAIIHH.

33.7. B cinydae ecnu moOGam30ocTH OT OaHKOMAaTa WJIM JAPYroro YCTPOMCTBA
CaMOOOCITYKUBaHUS HAXOASATCS JIIOJM, BBI3BIBAIONIUE y BaC MOJO3PECHHE, CIIETYET
BBIOpaTh Jpyroe BpeMsl JUIsl HWCIIOJB30BAaHUS JTAaHHOTO YCTPOWCTBA WIIU
BOCTIOJIB30BAThCS APYTHM 0AaHKOMATOM WIJIH YCTPOUCTBOM CaMOOOCITyKMBAHHUS.

33.8. byapTe 0COOEHHO OCTOPOYKHBI, €CJIM HE3HAKOMBIC JIFOJAU TpeiaraioT
BaM TIOMOIIb B WCIIOJIb30BAaHWU KapTOYKKA B OaHKOMATE WM JAPYTOM YCTPOWCTBE
camooOCIyXuBaHusd. B ciydae 3arpynHEHWH, BO3HUKIIUX TMPH HUCIOJIb30BAHUHU
KapTOUYKH, HE TPHUCIYINIUBANTECh K COBETaM IMOCTOPOHHHX JIWI, & JJIS CBSI3H C
bankoMm moOnB3yHTECH TOMBKO HOMEpaMH TelIedOHOB, KOTOPHIE YKa3aHBI
HEIMOCPEICTBEHHO HA KAPTOYKE JTMOO MOTYISHBI BAMH U3 HAJICKHBIX MPOBEPEHHBIX
MCTOYHHUKOB WJIA HETIOCPEICTBEHHO B baHke.

33.9. OOpaiaiiTe BHUMaHUE HA JIIOJIEH, CTOSIIMX 332 BaMU B Ouepeau y



OaHkomMaTa WM JPYroro yCTPOMCTBA  CaMOOOCIYXXMBaHHsS, B  Cllydae
HEO0OXOIUMOCTH MONPOCUTE UX OTOWTHU HA PACCTOSIHUE, C KOTOPOTrO OHU HE CMOTYT
yBuaeTh BBoaumbii Bamu [IMH-kox. [Tpu BBoae IIMH-koxa HaxoauTech Kak MOXKHO
Omke K 0aHKOMAaTy WM YCTPOMCTBY CaMOOOCITY KUBAHUS, TIPU STOM MIPUKPHIBANTE
KJIABUATYPY JaJ0HBIO CBOOOJIHON PYKH.

33.10. [Ipu ucnonb30BaHUU KAPTOUKU BHUMATEIBHO U3ydaiiTe HHPOPMALIHIO,
BBIBOJIMMYIO Ha 3KpaH 0aHKOMAaTa UM APYTroro yCTPOMCTBAa caMO0OOCITy KUBaHUs, U
MpOBEpSUTE  NPaBUIBHOCTh  BBOJUMBIX  JIaHHBIX. [lpu  HEogHOKpaTHOM
HekoppekTHoM BBoje [IMH-kona kaprouka OJIOKHpPYETCS U MOXET ObITh M3bsTa
0aHKOMAaTOM WJIM JAPYTUM YCTPOMCTBOM caMooOciykuBaHHs. B ciyuyae u3bsTus
KapTO4YKU (HE3aBUCUMO OT MPUYUHBI) OAHKOMATOM WIH JPYTUM YCTPOWCTBOM
caMOOOCITYXKMBaHUS HEMEJJICHHO 3a0JOKUpyWTe ee (Hampumep, CBA3aBLIUCH CO
ciyx0o0i cepBuca (moaaep>xku) unu ¢ ucnoiaszopanrem CABO).

33.11. He no3BonsliTe HUKOMY OTBJEKaTb Bac BO BpEMS IPOBEACHUS
omepary, TOCKOJIbKY BBl MOXETE€ CIyYalHO COBEPIIUTh HEKOPPEKTHYIO
oneparnuto. Kpome Toro, mpu oTCyTCTBUU KaKUX-THMOO NEUCTBUM ¢ BaIllell CTOPOHBI
B TCUCHHE YCTAHOBJIEHHOTO /IS JAHHOTO YCTPONCTBA BPEMEHH OHO MOXKET U3BATh
BaIlly KAPTOUKY U (WJIN) ICHBTU.

33.12. Tlocne mosyueHHs] HAJWYHBIX JEHEKHBIX CpPEJCTB B OaHKOMAaTe
cienyer yOemuThCs B TOM, 4YTO KapTO4yka ObUla BO3BpalleHa OaHKOMAaTOM,
JIOKJIATHCS BBIJAYM KapT-4yeKa (IIPU ero 3ampoce) U TOJIbKO MOCIE 3TOTO OTXOAUTh
ot OankoMara. Crenyer MOMHUTh, YTO TMOCJEI0BATEIHHOCTh BBIJAYM HAIMYHBIX
JICHEKHBIX CPEJCTB M BO3BpAaTa KAPTOUKM B OAHKOMATaX pa3HbIX OAHKOB MOXET
oTinyatbcs. baHkoOMar MOXXET CHaudajla BEPHYTh KapTO4YKy, a 3aT€M BBIAATH
3aMpOIICHHYI0O CYMMY JI€HEXKHBIX cpefacTB. HeoOXoauMo yduTHIBaTH JTaHHYIO
cenuduky paboThl OAHKOMATOB M HE OTXOAUTh OT YCTPOHCTBA JO MOMEHTA
MOJIyYEHHSI KAPTOUYKH, KapT-ueka (IIpH ero 3ampoce) U JACHeT.

33.13. B cirygae ecniu 6aHKOMAT WIIH APYTO€ YCTPOUCTBO CAMOOOCITYKUBaHUS
paboTaeT HEKOPPEKTHO (HATIPUMED, JOJTOE BPEMs HAXOJIUTCA B PEKUME OKUIAHUS,
CaMOITPOM3BOJIHO TIEPE3arpyKaercs), CIEAyeT OTKa3aTbCs OT HCHOJIb30BAHUS
TAKOr0 YCTPOMCTBa, OTMEHUTh COBEPIIAEMYIO OIEpalldio, HaXaB Ha KJIaBUAType
COOTBETCTBYIOIYIO KHOIIKY, U TI0XKIAThCsS BO3BpaTa KapTouku. Eciau ycTpoilcTBO He
BO3BpAIllA€T KapTOUKYy, CIEIYyeT HE3aMEIJIUTEIbHO 3a0JIOKMPOBATh KapTOUKY
TOOBIM JTIOCTYTIHBIM CITIOCOOOM M 00paTtuThes B baHk.

33.14. He ocraBnsiiTe 3ampolIeHHBI BaMH KapT-4eK B OaHKOMAaTe WU
JIPYrOM YCTPOMCTBE CaMOOOCTYKMBaHHUS, TaK KaK B YEKE MOTYT OBbITb yKa3aHbI
CyMMa OTepaliii, OCTaTOK JCHEKHBIX CPENICTB. DTO MOXKET MPHUBJICYb TpadUTEINs
WJIM MOIIEHHUKA.

34. IlomyyeHne HaWYHBIX JEHEXKHBIX CPEACTB M MPOBEICHUE ONEpalUi
0e3HaJTMYHON OIUIATHI MPU UCIIOJIH30BAHUN KAPTOUKH B OTJEICHUSIX OaHKOB.

34.1. Bce neiicTBus pabOTHUKA OaHKA C KAPTOUKOM JOJKHBI MPOXOIUTH MO
BamuM HaOmonenreM. He paspemnaiite paboTHUKY OaHKa yXOIUTh C KAPTOUKOM B
Ipyroe MoMeIIeHHE.

34.2. 1lpy moJiydeHUU HAIUYHBIX ACHEXKHBIX CPEICTB JIMOO MPOBEICHUU
O€3HAIMYHOM OIIaThl 0C000€ BHUMaHUE oOpamiaiiTe Ha COOTBETCTBUE YKa3aHHOM



CYMMBI U CyMMBI, COZIEpKalleics B KapT-ueke (CiuIe).

34.3. PaboTHuk OaHka BIpaBe MOTpPeOOBaTh MPEABSIBICHUS MAcropra s
UACHTU(PUKALMY IepKaTesd KapTOUKU U O(POPMIIEHUS OTIEPALIUH.

34.4. Tlpu npoBenenuu onepanuii B [IBH o6pammaiite ocoboe BHUMaHue Ha
neicTBUsl paboTHHKA OaHKa, €CJIM OH MbITAeTCsl MPOBECTH Ballly KAPTOUKY Yepes
CUMTBHIBAIOILIEE YCTPOMCTBO 00OpYIOBaHUsA OOJbIIE OJHOTO pa3a. ITO MO3BOJIUT
MPEeIOTBPATUTh MPOBEACHUE HECAHKIIMOHUPOBaHHBIX onepanuil. O0s3aTenbHO
MOMHTEPECYHUTECh MPUUMHOM, MO KOTOPOM pabOTHUKY HEOOXOJUMO MOBTOPHO
MIPOBECTH KapPTOUKY Yepe3 CUUTHIBAIOLIEE YCTPOMUCTBO 0O0OPYIO0BAHHUS.

34.5. Ilepen BBogom IIMH-kona BHHUMATENbHO H3yuuTe WHGOPMAIHIO,
NpEe/ICTaBIICHHYIO Ha SKpaHe TepMUHANA, a TaKke yOeUTeCh, YTO CyMMa U BaJlt0Ta
orepaluy BepHBI.

34.6. Beogute IIMH-xoa, mpukpbiBas KJIaBHATYpy JaJOHBIO CBOOOJHOM
pyku. Huxorna m HM mpu Kakux obOcrosarenscTBax He cooOmaite [TNMH-kxon
paboTHUKaM OaHKa.

34.7. Ilepen TeM Kak MOANUCATh KapT-4eK, yOEAUTECh, YTO CyMMa M BallIOTa
orepaluu, jaTa ornepanuu, TUI ONepaluyd U Ipyrue AaHHbIe, YKa3aHHbIE B KapT-
YyeKe, BEPHBI.

35. TlpoBeneHue omepanuii Oe3HATUYHOW OIUIATHI TPH HCIOJIb30BAHUU
kaprouku B OTC.

35.1. Ucnonb3yiite kapTouku B OTC, KoTOpbI€ BHI3BIBAIOT TOBEPHE.

35.2. Ilpu mpoBeieHUU omnepaluii B pectopanax, 0apax, Mara3uHax, OT/1aBasi
KapTOUYKy OOCIIYXKMBAIOIIEMYy IEPCOHAIY, HE BBIITyCKalTe ee u3 mojs 3penus. [lpu
HeoOXoauMOCTH Tipocieayite 3a pabotaukoM OTC k TepMuHATY. ITO MO3BOJIUT
NPEeIOTBPATUTh HENPABOMEPHOE KOMUPOBaHUE HHQPOPMAIINK, YKAa3aHHOW Ha
KapTOUKE.

35.3. Ilpu coBepiieHMHU ONEpallMM C MCIOJb30BAHUEM NIPUHTEpA WU
iarexxHoro tepmunana (POS-tepmuHana) kaccup MOXKET MOTpeOOBaTh BBECTH
[IMH-xon wnu moamwcaTh KapT-4eK B COOTBETCTBUU C TpeOOBaHUSIMH,
YCTAHOBJIEHHBIMU TMpaBUJIAMH  IUIATEKHBIX CHUCTEM, B paMKax KOTOPBIX
AMUTHUPYIOTCS KAPTOUYKH, a TaK¥Ke MPEJOCTABUTH MACIOPT B LIENISX YCTAaHOBIICHHS
JUYHOCTH JAEpPKATeIsd KAPTOUKHU.

35.4. Tlpu mpoBenenun omepanuu ormiatel B OTC ob6pamaiite ocoboe
BHHMaHUE Ha JEUCTBHS Kaccupa, €ClM OH MbITAeTCSd IMPOBECTH KapTOUKYy 4depe3
CUMTHIBAIOIIEE YCTPOMCTBO 000pyAOBaHUs OOJIbLIE OJHOTO pasza. ITO MO3BOJUT
MPEJOTBPATUTh TMPOBEICHUE HECAHKIIMOHMPOBAHHBIX omnepauuil. O0s3aTenbHO
MIOMHTEPECYNUTECh MPUUMHOW, MO KOTOPOM Kaccupy HEOOXOJUMO MOBTOPHO
IIPOBECTH KapTOUKYy Yepe3 CUMTHIBAIOIIEE YCTPOlcTBO oOopynoBanus. Ecin
BCJIEJICTBHE HEYCHENIHON OmNepaluy MO KapTOYKe Bbl OIUIATHIIM MOKYIKY HHBIM
cnocoOOM  (HampuMep, HaJWYHBIMU WJIM HWHOM KApTOYKOW), COXpaHUTE
MOATBEPKAAIOMMN TOKYMEHT U MPOBEPHTE, CIHCAIUCH JIM CO CUETA JICHEKHBIE
CpEJICTBA MO HEYCMEUTHON ONEpaIUU.

35.5. Broaute IINMH-kon, mpukpbiBas KiaBUATypy JaJOHBIO CBOOOJHOM
pyku. llepen naGopom IIMH-koma crnenyeT yOeauTbcsi B TOM, YTO JIIOJIH,
HaxoJsUIMeCss B HENOCPEACTBEHHON Oim3ocTH OoT Bac, HE cMOryT ero yBUIETb.



Hukorzaa u Hu npu kakux oocTositenbeTBax He coodmaiite [IMH-kon paboTHrkam
OTC.

35.6. Ilepen TeM kak moanmucaTh KapT-4eK, yOEAUTECh, UTO CyMMa U BaJIlOTa
olrepanuu, HOMEP KapTOUKHU (€ro 4acTh), 1aTa ONEepallu, TUIl ONlepalii, Ha3BaHHUe
OTC u npyrue naHHele, yKa3aHHbIE B KAPT-YEKE, BEPHBI.

35.7. Ecim BBl pemnIM OTKA3aTbCsl OT NOKYNKH IIOCJIE€ YCIIEIIHOTO
3aBepIIEHUsl oOlepauuu, MNoTpedyiiTe OTMEeHUTh omnepauuto. O0s3aTeNbHO
COXpAaHHUTE KapT-dyeK IO ONepalud OTMEHbl O CBEPKU BBIIHUCKU IO CYETY, K
KOTOPOMY BBIITyIIEHa KapTOUKa.

35.8. beckoHTakTHBIE onepanuu COBEPIIAIOTCA B pexuMe
«CcaMOO0OCTyKMUBaHUS» — J€pPKaTeb KapTOUKU HE NEepPeaeT KapTOUuKy WU JIPYroi
IUTATeKHBI MHCTPYMEHT, MCHOJb3YEeMbIM [JIs OIulaThl (Hampumep, Opacer,
Openok, MOOWUJBHBIM TeneOHOB WM JIPyroe YCTPOWCTBO) Kaccupy, a
CaMOCTOSITEIIbHO MPUKJIAAbIBAET KAPTOUKY WM JPYroM IUIATEKHbBI HHCTPYMEHT K
CUMTBHIBAIOIIEMY YCTPOUCTBY TEPMHHAJIA JUIsl TPOBEJCHUS OTIEPALIUH.

36. IlpoBeneHue omepamnuii Oe3HATUYHOW OIUIATHI TPH HCIOJIb30BAHUU
KapTOUYKH B ceTH MIHTepHeT.

36.1. He ucnonb3yiite 17151 oruiatel B IHTEpHETE KapTOUKH, HAa KOTOPBIX Y Bac
HAXOAATCS KPYMHbIE CyMMBI JieHer. /[ Takux 1emnel Jiydiie 3aBecTH OTACIbHYIO
KapTOuKy (K OTIACIBHOMY CUETY) M MEPEeBOAMTH TyAa ACHBI'M TOJIBKO IO Mepe
HeoOxoauMocTu. [lpu ucnonb30BaHUM BUPTYaTbHOM KapTOUYKH PEKOMEH]IyeM He
UCIIOJIB30BATh €€ JJISI XPaHEHHUs JICHEKHBIX CPEACTB, a MOMOJHATh KapTOUYKY IO
Mepe HEOOXOAMMOCTH.

36.2. Jlns oOecrieyeHusi HauOoyiee BBHICOKOTO YpPOBHA 0€30MacHOCTH
onepanuil MOAKIIOYUTE YCIYry MOATBEPKICHUS OmNepanuil 1mo TexHojoruu 3D-
Secure w/wnmu BEJIKAPT-Untepnerllapons. [laHHble TEXHOIOTHM MO3BOJISIOT
3alpPOCUTH JOMOJHUTEIBHOE IOJATBEPKICHHUE ONEpaIiii, COBEPLIIAEMBIX B CETH
WNuTepHeT, ¢ NOMOUIBIO OJHOPA30BOTO IMAapOJisi, BHICBIAEMOTO Ha TenehoH
(mocpeactBoM SMS-coob1ieHus ), yka3aHHBIN MPU TOAKIIOYEHUH YCITYTH.

CailT WHTEpHET-Mara3uHa, OOCCIICUMBAIONIMK TIPHUEM IUIATeXKEH ¢
npuMenenneM TexHosoruii 3D-Secure u BEJIKAPT-Uurtepuerllapons, kak
IIPaBUJIO, TOJKEH pa3MeNIaTh JJOTOTUIIBI COOTBETCTBYIOIIMX IPOIPaMM IIIaTEKHBIX
CUCTEM:
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36.3. He oTBeyaiiTe Ha AIEKTPOHHBIE MUCHhMAa, B KOTOPBIX OT UMEHU SAKOOBI
banka wiM WHBIX oOpraHu3aluid, a TakKe TpaXJaH TMPOCAT MPETOCTABUThH
MEePCOHANbHYI0 MH(OpMaIMIO, B TOM YHUCIE PEKBU3UTHI KApTOUKH, B LEJSIX UX
oOHOBIIeHMsT WM JJisg peructpanuu. [locrapaiiTech BBISICHUTH MPABOMEPHOCTD
TaKuX MPEJJIOKEHUH, CBA3aBIINCH C BaHKOM MO JTOCTOBEPHO U3BECTHOMY HOMEPY
tenedoHa (HampuMmep, MOJIYYEHHOMY BaMHM HeNocpeacTBeHHO oT banka mnpu
MOJIyYE€HUU KapTOUKH).



[lepenasaiite nHGOPMAIMIO O CBOEH KaPTOUKE TOJBKO JIJISl OTUIATHI MOKYTIKH.
Hukorna ne mepecbutanTe NaHHBIE KAPTOUKU IO JJIEKTPOHHOW MOYTE, TAK Kak
nepeaBaeMas 1o JIeKTPOHHOM moute UHGOpMaIus He MOJTHOCTHIO 3allUIIEHA OT
repexBaTa M HCHOJIb30BaHUS TMOCTOPOHHMMHU. Ha caliTax BceX HM3BECTHBIX
0JIaroHaJIeKHBIX Mara3uHOB HCHOJIB3YETCS TEXHOJIOTUS IH(PPOBAHUS JIaHHBIX,
KoTopas 3amuinaer Bamy wHboOpManuio JIMYHOTO XapakTepa MPU COBEPIICHUU
MOKYTIKH.

Huxorga He mokaspiBaiiTe HOMEp KapTOUYKH B JOKA3aTEJIbCTBO JTOCTUXKECHUSA
Bamu omnpeneneHHOro Bo3pacTa, XOTS HMHOTA Ha HEKOTOPBIX CalTax MOTYT
MOMPOCUTH 3TO creyatb. HoMep KapTOUKU HE MOXKET YKa3blBaThb HA JOCTUXKECHHUE
Bamu kakoro-nu6o Bo3pacra.

36.4. 37MOYMBIIIJIEHHUKN YacTO PACHPOCTPAHSAIOT BHUPYCHBIE MPOTrPaMMBbI
yepe3 pasziuuHble VHTEpHET-pecypchl — OT COIHAIBHBIX CETeH 10 OOBIYHBIX
HOBOCTHBIX CalTOB. KJIMEHT, KOMIIBIOTEP KOTOPOTO 3apa)eH, MPU MOMBITKE BONTH
B JIMYHBIA KAaOWMHET MOXKET OBITh HE3aMETHO IEpEHaIpaBlieH Ha «(UITHHTOBBIN»
CalT, KOTOPHIM BHEIIHE MPAKTUYECKA HE OTIUYAETCS OT IMOJJMHHBIX CANTOB
NuTepHeT-0aHKOB, MHTEPHET-Mara3uHOB WM JPYTUX MJIATEKHBIX CEPBUCOB. UTOOBI
3TOTO M30€XKaTh, CTapalTeCh MaKCHMAJIbHO HCIIOIb30BaTh BO3MOXXHOCTH Balllero
Opay3epa M TIOYTOBOrO KJIMEHTa MO obOecmedeHuto Oe3omacHOCTH. [[ns »Toro B
oniusax Opay3epa U MOYTOBOTO KIMEHTa HEOOXOIUMO BKIIFOUUTH JTOTIOJIHUTEIbHBIC
¢ynkiuu. Hanpumep, «biokupoBka BCILTBIBAIOIIUX OKOHY, «3aniuTa OT (UIITHHTA
u BpeaoHocHoro I1O», «OTkpwiBaTh (Gaiiibl HA OCHOBE COJEPKUMOIro, a He
pacmupeHuss» U ap. Takke He CTOUT MOJIb30BATHCS OKHOM IMPEIBAPUTEIBHOTO
IPOCMOTpPA B UCMHOJIb3yEMOM BaMH MOYTOBOM KJIHEHTE.

Kpome Toro, pexomeHayercs BCEria camMOCTOSITEILHO BBOJIUTH BeO-alipec
O0anka («MHTepHeT-OaHKMHTa») B aJpPECHYI CTPOKYy Opay3epa BMECTO
UCITOJIb30BAHMS JIFOOBIX THIIEPCCHUIOK, TEM 00JIee U3 IMOI03PUTEIBLHBIX COOOIICHUH.

36.5. JlenaiiTe mOKyIKY B U3BECTHBIX BaM HHTEpHET-Mara3uHax Wil CHavajia
yOenuTech B TOM, YTO OHHU IOJIB3YIOTCS XOPOIICH permyTanued W HaJIexKHBI.
[IpoBepsiiTe mpaBUIBHOCTH aJIpecOoB ITHTEpHET-CAUTOB, K KOTOPBIM ITOJIKIIOYAETECH
JUISl COBEpUIEHUS MOKYMNKH, TAK KaK IMOXOXKHUE aJpeca MOrYT MCIOJIb30BaThCs IS
OCYILIECTBIICHUS] HEMIPAaBOMEPHBIX AeilcTBUil. Ecnu y Bac MOSBUIMCH Kakue-Iu0o
MOA03PEHUSI OTHOCUTENIbHO IHTEpHET-CTpaHUIIbI UJIN Bbl HE XOTUTE IPEAOCTABIISITh
MEpCOHAIbHBIE WIIM KapTOYHBIE JaHHBIE, TO MOKWHbTE CTPAHMILY U IPOU3BEIUTE
MIOKYTIKY B IPYIOM MECTE.

Bo Bpems coBepmieHus oOmiatel 1O KapTouke B cetu  MHTepHeET
YIOCTOBEPHTECH, 4TO (parmMeHT BeO-amapeca «http» B ampecHOW cTpoke BeO-
Opay3epa n3meHmwics Ha «https» — 310 OyAeT o3HA4YaTh, 4TO ceccus 3amudpoBaHa.
BonpmmHCcTBO Opay3epoB JOMOJHUTENBHO BU3YAIU3UPYIOT TaKOE HM3MEHEHHUE
M300paKEHUEM HABECHOTO 3aMKa, KIIMKHYB MO KOTOPOMY MOYKHO MPOCMOTPETH
cepTuUKaThI, NOITBEPKIAIONINE OE30MIaCHOCTh PACUETOB YEPE3 IAHHBINA CAMT.

36.6. Ilepen coBepiieHUEM ONEpalyy OIIaThl TOBapa (yCIYryu) BHUMATEIbHO
M3YUYUTE YCJIOBUSl MpPEAJIaraéMoro corjamieHus, B YacTHOCTH, BCE€ IIpaBuja
MPEJOCTAaBICHUSI YCIYT, YCJIOBHUS JIOCTAaBKH, BO3BpaTa, 3aMEHbI TOBapa, a TakKXKe
nporeaypy OTMEHBI 3aka3za. (OCOOGHHO BHHMMATEIBHO YWTAWTE YCIOBHS



COBEpILIEHUSI ONEpPaLNid, CBI3aHHBIX C a3apTHBIMH UrpamMu (Ka3WHO, JIOTEPEH), TaK
KaK OHM MOTYT NpPEIyCMaTpUBaTh aBTOMATHYECKYIO IOAMMUCKY, YTO ITOBJIEYET
CIIUCAaHHWE JICHE)KHBIX CPEACTB HA PETYJIApHONM OCHOBE. OTAENBHO OIIEHUTE
1€J€CO00pa3HOCTh COBEpPUICHUS OMNEpaluH, eclii HHPopMauus 00 YCIOBUAX
MOKYTKHU U3JI0’KEHa HAa HEe3HAaKOMOM si3bike. Haiinure HoMmep TenedoHa munm ajapec
anekTpoHHON mouTel OTC u 3anummTe MX HA ciaydai, ecau y Bac BO3HHMKHYT
BOITPOCBL.

36.7. Benure yder omnepauuii, COBEpUIEHHBIX B ceTH MHTepHET, BKIOYas
azgpeca CalTOB HMHTEPHET-MAara3uHoB. MHOTIME WHTEpPHET-MArasuHbl IOCBUIAIOT
NOKYMAaTeNasiM 3JeKTPOHHbIE CcoOoO0IeHuss ¢ oOobmaromeil uHpopmanueir 00
orepanusx — COXpaHUTe Wi pacnedaraiire ux. CoxpaHsiTe J00bIe JIEKTPOHHBIE
JOKYMEHTBI, NEPENUCKY IO D3JIEKTPOHHOM MOYTE, KacCaloUIYIOCS IMOIBITOK
paspemrenus cnopHoil curyaunu ¢ OTC, Tak Kak AaHHbIE JOKYMEHTBI MOTYT
OKa3aTbCA OYEHb BAXHBI JUIA 3allUThl BamMxX IMpaB. [Ipy HEBO3MOKHOCTH
CaMOCTOSITEIILHO Pa3pelIuTh CIOPHYIO CUTYaIHI0 oOpaTuTech B baHk.

36.8. Hekoroppie OTC (Hanpumep, TOCTUHHUIBI, MYHKTBI TpOKaTa
aBTOMOOMJIEH ) UMEIOT MPaBO 3alpallMBaTh ABTOPU3ALIUIO 110 KAPTOUYKE 0 MPOJAKH
TOBapa, BBHIMOJHEHUsT pPabOT M OKa3aHUA YCIAyr B KayecTBE TrapaHTHH
IUTATEeKECIIOCOOHOCTH  JIep)KaTensi KapToukd. B pe3ynbrate aBTOpU3ALMU
3amnpolIeHHasl cyMma OJIoKkupyeTcss Ha KapTouke KimeHTa W CTaHOBUTCS
HEIOCTYITHOM.

36.9. Ecnu Ob110 IpoM3BeIeHO OpOHUPOBAHUE TOCTHUHHUIIBI Yyepe3 MHTepHeT-
CaliT, HO IO KakuM-TO MPUYMHAM HE IUIAHUPYETCS BOCIIOJIb30BAaThCS €l0,
00s3aTeNIbHO TMPOBEAUTE OTMEHY OpOHUPOBaHHUS dYepe3 ToT ke VHTepHeT-callT
COTJIACHO YKa3aHHbIM Ha HeMm mporneaypaM. llonmyuenune KnumeHTom Koma OTMEHBI
OpOHUPOBAHMSI OTENIS SIBISIETCS JOKA3aTeIbCTBOM TOTO, YTO OPOHB JEHCTBUTEIHHO
OTMEHEHA. B MHOM ciyyae 3a HECBOEBPEMEHHYIO OTMEHY OpOHH TOCTUHUIIA UMEET
OpaBO NPEACTaBUTh K CIHCAHUIO CO CUY€Ta CYMMY JI€HEXKHBIX CpEICTB B
YCTAaHOBJIEHHOM €10 pa3Mepe.

36.10. Huxorma He coobmatite cBot IIMH-koxq mpu 3akaze ToBapoB IO
TesniehOHy WM MOYTe W He BBoauTe ero Hurje B Murepnete. [{nst coBepiieHus
nonoOHbIx onepanuid [TMH-kox HUKOTAA HE HCTIOIB3YETCS.

36.10.1. Y6enuTech B TOM, 4TO MPOBOMMEBIE Bamu omepanini COOTBETCTBYIOT
3akoHy. Ecin Ha calTe MHTEpPHET-Ka3MHO WJIM HA JPYIMX CaWTax a3apTHBIX UIP
IIPUCYTCTBYIOT JIOTOTUIIBI IUIATEXHBIX cucreM, TO 3T0 HE o3Hagaer, uro
IIPOBEJICHHUE Ollepaluii, CBSI3aHHBIX C y4aCTHEM B a3apTHBIX UIPax, IPaBOMEPHO.
Ecnmu y Bac BO3HUKIM Kakue-TuOO BOIMPOCHI MJIM COMHEHHUS B IPaBOMEPHOCTH
COBEpIIaEMbIX Olepaluii, oopatutech B baHk.

36.11. CoBepiiaiiTe MOKYNKHA TOJIBKO CO CBOMX YCTPOMCTB, HE MOJIL3YHTECH
Wnutepuer-xkade M ApYyruMH OOIIETOCTYHNHBIMU CPEICTBAMH, TI€ MOTYT OBIThH
YCTaHOBJIEHBl ~ NPOrPaMMBbI-IIIUOHBI,  3allOMUHAOIIME  BBOAUMBIE  Bamu
KOH()HJIEHLIMAJIbHbIE TaHHBIE.

36.12. YcranaBiuBaiiTe Ha CBOM YCTPOMCTBA JIMIIEH3MOHHOE IPOTPAMMHOE
o0OecrieueHue, B TOM 4HCJI€ AHTUBUPYCHOE, M  MEXCETEBBIE SKpPaHbI
(dbaepBonbl/OpaHIMay3pbl) U PETYISIPHO MPOUZBOAUTE HMX OOHOBJIEHHE. ITO



MOMOET 3allUTUTh BaIlM YCTPOMCTBA OT BUPYCOB U JAPYIHX AECTPYKTHUBHBIX
mporpaMM, a TakXke OT HECAaHKIIMOHUPOBAHHOTO JOCTyma K  BalllUM
KOH(PUIEHIIMATbHBIM JaHHBIM. Jlaxke eclii Bbl YBEpPEHBbI B CBOEM IMPOTPAMMHOM
o0ecrie4eHnu, HE CTOUT OTKPBIBATH WIIU 3arpyKaTh BIOKEHUS AIEKTPOHHBIX MHUCEM
OT HE3HAKOMBIX U COMHUTEIIBHBIX aJpPecaToB.

36.13. Tlogxmouutech K ycayram baHka, MO3BOJISIOIMIMM OCYIIECTBIISITh
OTIEPAaTUBHBIN KOHTPOJIb 32 pacXxoJaMu Mo cBoeil kaprouke («MHTepHeT-OaHKUHTY,
«MoOWIbHBINA UHTEPHET-0aHKUHTY», «SMS-unhopMupoBanue» u np.).

36.14. Ilpu mosiBIEHUM NOAO3PEHUN O HEMPABOMEPHOM CIIMCAHUU JEHET
PEKOMEHyeM He3aMeIUTEILHO OCYIEeCTBUTh OJIOKMPOBKY Barieit kapTouku u
oOpartuthcs B bank.

37. Ucnons3zoBanue CBO.

37.1. Xpanute B TailHE OT JAPYrux Jul KOH(PHUACHIHMAJIbHBIE JTaHHbIE
KapTOYKU: HOMEP M CPOK JCHCTBUSI KapTOUKU, YKA3aHHBIM HAa 00OOPOTHON CTOPOHE
TPEX3HAYHBIN KOJI IPOBEPKHU MOJJIMHHOCTA KAaPTOYKHU (MPU €ro HAJTUYHMH), a TaKKe
CBeJleHMsI, Kacaromuecss ydeTHbix 3amuceid B CJIbO: 5OruHbI, Taposiv, KOJbI
J0CTyMa, nanHbie u3 SMS-coolienuii u T.1.

37.2. llpu wucnons3oBaHuu cucteMbl «MHTEpHET-OaHKUHT» oOOparanTe
BHUMAaHHE Ha HAJIMYUE HA CTPaHUIIC CepBHca 3auuieHHoro nporokona HTTPS.
Ilepen BXOIOM B CHCTEMY PEKOMEHIYETCS YAOCTOBEPUTHCS B TOMJIMHHOCTH
ceprudukara u caita. Kak mpaBuiio, ajigs 3TOro HEOOXOAUMO KIUKHYTH B IOJIE
aapecHol ctpoku MHTepHeT (mojie ¢ MMKTOrpaMMOM 3aMKa WM JIUucTa Oymaru) u
CBEpUTh HMeEIONIylocss B Onoke wuHpopmaluio. B ciydae HECOOTBETCTBUSA
IPUCYTCTBYIOLINX JTAHHBIX C PEAIbHBIMH CBEICHUSIMU O baHKe CTOUT HEMEIIEHHO
NOKWHYTh CTPaHHUILY.

37.3. He 3a0pIBaiiTe nepuoguvecku (a Takxke B cllydae, €ClIM Mapoyib CTaj
U3BECTEH MOCTOPOHHUM JIMILIaM) MEHATh CBOM maposb. CrapaiiTech chenaTh €ro
MAaKCUMAaJIbHO CJIOKHBIM M YHHUKaJIbHBbIM. J[s1 3TOr0 HMCHOJIB3yTE B Mapoiie
NPOIUCHBIE U CTPOYHBIE OYKBBI, UPPHI U CUMBOJIBL. He ucnons3yiTe OuH U TOT
K€ Mapojb B Pa3HbBIX CUCTEMax (3JIEKTpPOHHAs MouTa, cucTembl «HHTepHeT-
OaHKWHTY JIpyrux OaHKOB, colManbHbie ceTh W T.1.). [locTapaiitech n3beratb B
MapoJie aThbl CBOETO POXKJCHHS, UMEHH U JAPYTHX JOCTYIHBIX O Bac JaHHbIX. Hu
Py KakuX OOCTOSATENBCTBAX HE pasrialliaiiTe CBOW Mapojib HUKOMY, BKIIIOYAS
COTPYIHUKOB OaHKa.

37.4. byapTe OCTOPOKHBI, TTOCEIAsi CAalThl C COMHUTEIBHBIM COAEPKAHUEM
MMEHHO OHH, KaK MPaBUIIO, SIBJIAIOTCA HICTOUHUKOM CaMbIX HOBBIX BUPYCOB.

37.5. Tlo oxoHuaHuu ceaHca paboThl ¢ cuctemont «lHTEepHET-OAaHKIHTY
00s13aTEIPHO KOPPEKTHO BBIXOJIUTE W3 CHUCTEMBI, HCIIONB3Ysl COOTBETCTBYIOIIYIO
OILIMIO.

38. IIpoBeacHUE onieparuii ¢ KCIIOJIB30BAHUEM MPHIIOKEHUN U «MOOHITBHBIN
WHTEPHET-0OaHKUHT Y.

38.1. VYcranaBnuBaiiTe MOOWIbHBIE NPWIOKEHUS (B TOM YHCIE U
npuiokeHus: baHka) Tonbko M3 M3BECTHbIX MCTOYHUKOB (Google Play Market,
Windows Store, App Store). Pexkomenmyercss HCIONB30BaTh AHTUBUPYC IS
MOOMJIBHBIX YCTPOMCTB.



38.2. Ilomuute, yto bank He paccbuiaer cBouM KiumeHTam CCBUIKM WU
yKa3aHUsI Ha YCTAHOBKY MpriiokeHuit uepe3 SMS/MMS/e-mail-cooOrienust.

38.3. He ycranaBnuBaiiTe MOOWIbHBIE MPUIIOKEHUsST baHka Ha MOOWMIIBHBIN
tenedoH  (YCTpPOMCTBO), Ha  KOTOPOM  TIOJIydeHBl  root-mpaBa  (mpaBa
cymneprnoisb3oBatens). Takue TenedoHbl U YCTPOMCTBA TAaKKE€ HE PEKOMEHAYETCS
WCIIOIB30BaTh JJIsl MojydeHus: coobmiennii ot banka (Hanpumep, SMS ¢ kogom
(0THOPA30BBIM MApOJIEM) AJI MPOXOKACHUS ayTeHTU(DUKALUN).

38.4. Ilpu yrtpate moOunbHOro Tenedona (ycTpoicTBa), Ha KOTOPOM
YCTAaHOBJIEHO MOOWJIbHOE TpuioxkeHue banka (mpuxoast SMS-cooOuieHust ¢
NOATBEP)KAAIOMIMMHA ~ OJHOPA30BBIMH  TApPOJISIMH)  WIH  HEOXHUJIaHHBIM
npekpaiienueM padotsl SIM-KapThl, clieyeT Kak MOKHO ObICTpell 3a0JI0KUPOBATh
SIM-kaprty.

39. Oco0eHHOCTH MPOBEJAEHUS ONepaluid MIPU UCTIOJIB30BAHUH KAPTOUYKH.

39.1. Heo0x0auMo y4MTHIBaTh, UTO CliEHU(UKA COBEPUICHUS ONepanuil npu
UCIIOJIb30BAaHUM KAPTOUKHU MpPEArnosiaraeT HaJMYUue BPEMEHHOTO pa3pbiBa MEXKIY
JaTOW COBEPILICHUSA ONEpallMd W OTPAKEHHUS [aHHOW Olepalud MO CYETy.
[IpoaoKUTENBHOCTh TIEPHOJA MEXIY THEM COBEpIIEHHUS OIlepalud U JHEM
OTpakKeHHsI OIEepaly MO CUETY 3aBUCHUT OT MECTa OCYIIECTBICHHUS OmNepaiuu (Ha
tepputopun PecnyOnuku benapych wnm 3a  rpaHunen), NPUHAAJICKHOCTH
TeXHHUeCKo HHPpacTpykTyphl (banky wam apyromy ©OaHKYy), BpeMEHHU
OCYIIECTBJICHHSI OTepallii (HOYHOE WK JIHEBHOE BpeMs, padoune WU BBIXOJIHBIE,
npa3aHUYHbIE THH).

39.2. B 3aBuUCUMOCTH OT CTpaHbl NpeObiBanus U baHka npu npoBeaeHUU
ofepaluy MpHU UCTOIB30BAHUM KAPTOUKU MOXKET YAEPKUBATHCS JTOMOJHUTEIHHOE
BO3HArpaXKJEHUE, O pa3Mepax KOTOPOMl I1iesiecoo0pa3HO MOMHTEPECOBATHCA Yy
00CITy>)KMBAIOIIETO Bac paOOTHHKA TEpPe]l COBEPIICHUEM OIepalluu, U0 3apaHee
u3yuuB uHpopmarmioo OaHka Ha ero oduuuaabHOM caite. Takke Takas
uHopManmsi MOXKeT OBITh OTOOpa)keHa Ha dKpaHe OaHKOMaTa WIJIM yCTPONCTBA
caMOOOCITYKUBaHUSA MPU COBEPIIICHUN OTICPALIHH.

39.3. B cimyuae eciiv BbI BCe K€ IMOCTpaJaid OT MOIIICHHUYECTBA, HE0OXO0IMMO
HEMEJJICHHO 3a0JIOKHpOBaTh KapTouky u oOpatutbes B bank. Ilo dakry
MOIIICHHHYECTBAa HEOOXOAMMO MOAATh 3asBJICHUE B PABOOXPAHUTEIHHBIC OPTaHBI.

39.4. Ilpu coBepiieHnH OTMEPaIUi OTUIATHI TOBAPOB, PA0OT U YCIYT, CHSTHS
HAJIMYHBIX 34 TPAHUIIEH CTOUT OOpalaTh BHUMaHUE Ha HaIH4ue cepBuca Dynamic
currency conversion (DCC), 4uro B mepeBoje O3HAYAET «IMHAMHUYCCKUH OOMEH
BaJIOTHI». DTOT CEPBUC MpPEAJiaraeT JOMOJHUTEIbHBIN dTal KOHBEPCHUH, YTO, KaK
MPaBWJIO, MPHUBOAWUT K YIJIATE JOMOJHHUTEIFHONW KOMHCCHHU: CymMMa K OIUlaTe
MIEPECUUTHIBACTCS B BAJIIOTY CTPAHbI, B KOTOPOW SMUTUPOBAHA KapTOUKa, IO KypCy,
yCTaHOBJIEHHOMY OaHkoMm, mnpemnarapomuMm  yeayry DCC.  Heobxomumo
BHUMATEIHHO CIIEUTH 32 HHGOPMAIIHEH, MPEICTAaBICHHON Ha DKpaHe TePMUHAIA, a
TaK)Ke TPOBEPSATh YKAa3aHHBIE B KapT-ueKe YCIIOBUS TPOBEICHHUS orepanuu (B
YaCTHOCTH, CTOUT oOpaliaTh BHUMaHue Ha Hannuue abOpeBuatypsl DCC). B ciiyuae
HECOTJIACHS C YCIOBHSIMU MTPOBEACHUS OTIEPAINH HACTAMBANTE HA OTMEHE OTEpaIliy
U ee MpoBeAeHUMM Oe3 INPUMEHEHHs] JIWHAMHUYECKOM KOHBepcuu. B ciywae
HECOTJIacusi paOOTHUKOB OpPTaHU3AIMH OTMEHUTH OMEPAIHUI0 C HCTIOJIb30BAHUEM



I[HHaMquCKOﬁ KOHBCPCHM CTOWUT, HC TIIOKHWAAsA OpraHu3alnuu, 06paTI/ITBC$I B
ITOJIHUIIUIO.

I'APAHTHUITHOE OBCJIYKUBAHUE IJIATEXXHOT'O KOJIBIIA PAYRING

40. ITpu odopmiieHUH IIIATEKHOTO KoJiblla PayRing B OTHOIIEHUHU KOJIbIIA
OCYIIECTBIISIETCS] TapaHTUIHOE 00CTy)KMBaHKHE CPOKOM Ha 12 mecsiieB. Mcuncnenue
rapaHTURHOTO CpOKa HA4YMHAETCI C MOMEHTa Iepelayd IUIATEKHOro KOoJjblla
PayRing Knuenty, o 4em B 3asBIICHUM-AaHKETE MOJI OTMETKOM O MOJy4YEeHUU
kapTouku KireHToM mpocTtaBiseTcsi COOCTBEHHOPYYHAas! MOJIMHUCH.

K rapanTuiiHpiM ciydasiM OTHOCHTCS HEpaOOTOCIOCOOHOCThH IIATEKHOTO
kosblia PayRing npu coBepiienun onepanuii B CBSI3U € 3aBOJICKUM OpaKOM.

[lo wucreyeHMM cpoka TrapaHTHUHHOTO OOCIYy>)XKMBaHUSI TEPEBBITYCK
arexkHoro kojeiia PayRing ocymectBisiercs coriiacHo co COOpPHUKOM ILIATHI
(Bo3HarpaxJeHui) 3a onepamuu, ocyuiecTpisiembie bankowm.

lapantuitnoe  oOcmyxuBaHuWe  IUIaTeKHOro  Koiblla PayRing  He
pacnpocTpaHsieTcs Ha:

€CTECTBEHHBIN U3HOC U CTapeHUE (1IaparuHbl, CKOJIbI);

MOBPEXKIEHUS B pe3yibTaTe HEOPEKHOIO UCIIOJIb30BaHUs (yAaphl, BMSTHHBI );

MOBPEXKIEHUS TIPU B3aUMOJCHCTBUSAX C arpeCCUBHBIMH JKUIKOCTSIMH, B TOM
qHclie KOCMETUYECKUMU (PacTBOPUTENH, aHTUCETITUKH, CPEJICTBA C COJEPKaHUEM
CBUHIIA U T.I1.);

MOBPEXKIEHUS MPU B3aUMOJECHCTBUU C MOIIHBIMH AJIEKTPOMAarHUTHBIMH U
MarHUTHBIMU TIOJISIMH;

MOBPEXKCHUS, BbI3BAaHHBIC MPU MOTPY>KEHUU B BOJY Ha TIIYOMHY CBBIIIE 3
METpOB.
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