I'maBa V. OBCIIY’KUBAHUE KJIMEHTOB HA YCJIIOBUSAX TAKETOB BAHKOBCKHUX YCJIYTI'

23. ITaket ycayr aJsi o0uecTB (00beIMHEHNIi) BeTePAaHOB H HHBAJIN/I0B
"IMOAJAEPXKA OT BEJJAT'POITIPOMBAHKA"

Pa3zmep B3uMaemoii miatel /

Cpok yniatsl

Ne n/m Cocras onepanmii .. | BO3HarpakaeHus (MJaThl)
YcaoBust mpeocTaBieHHsl onepanuii
B mecs1e noaxioueHus
KIIHEHTa K ITaKeTy YCIyT - B
JICHb TIOAKITIOUEHHS K NaKeTy
YCIyT, HO HE MO3JHee
MOCJIETHETO ONEPALIOHHOTO
AOGOHeHTCKasl IJ1aTa 32 N0/1b30BAHHE IAKETOM YCJIYr 32 Mecsil 0,10 Gen. pyb. JIHS TEKyILIEro Mecsna.
B nocnenyromue Mecsisl -
110 10 umena Texymero
Mecsila, HO He MO3/Hee
HOCJIC/THETO OIEPALHOHHOTO
JIHS TEKYILEro Mecsla
1 OTKpBITHE CYETOB, OCYIECTBJICHHE PACUETOB, CONPOBOKIEHHE PACYETHBIX
' onepanuii
BkurodeHo B maker
OTKpBITHE TEKYLIEro (PacyeTHOro)
1.1. OTKpBITHE TEKYLIEro (PacyeTHOro) OaHKOBCKOTO cueTa B OEIOPYCCKUX pyoOisx 6aHKOBCKOTO c4eTa B OENOPyCCKHX
pyousix
(6€e3 orpaHnYeHui)
CBHIETENIECTBOBAHNE [IOJJIMHHOCTH MOJITHCEH UL, IMEIOIINX IPaBO MOJIIHCH
1.2. JIOKYMEHTOB JUISl IIPOBEJICHUSI PACUETOB, M OTTUCKA IT€YaTH CyObeKTOB BKIIIOYEHO B IAKeT
X03s1HCTBOBAHMS Ha KapTOUKe ¢ X 00pasLaMu
13 BaHkoBCKuii epeBost B 6e0opycckux pyossx (He CpOUHbIH) Ha OCHOBAHUH
- UIATEKHON MHCTPYKLIMH:
* IIePEeIaHHOM C MCIIOJIb30BAHHEM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
1.3.1. 10 TOKyMEHTOB B MeCSIT
00CITy)KHBaHUS B YJIEKTPOHHOM BHJIE
1.3.2. * ohopmIiteHHOI Ha OyMa)XXHOM HOCHTEe 10 TOKYMEHTOB B MecsILL
14 BaHkoBCKuii epeBos B 6eopycckux pyossx (He CpOUHbIH) Ha OCHOBAHWUH
o IUIATEKHON HHCTPYKIMH CBEPX KOJIMYECTBA, IPETyCMOTPEHHOr0 B 11.1.3.:
141 * [IePEJAHHOM C HCIIOIb30BAHUEM CUCTEMBI JUCTAHIHOHHOTO GAHKOBCKOIO 0,01 Gen. py6. B efb coBepiienns
00CITy)KMBaHUS B JJICKTPOHHOM BHUJIE 3a 1 TOKyMeHT OTlepaLIH, HO He TO3HeE
HOCJIC/IHErO ONEPALHOHHOTO
5 0,01 6ex. py6. & pan
14.2. * 0(opMIICHHON Ha OYMaXKHOM HOCHTEIE JIHSI TEKYIIEro Mecsa
3a | JOKyMeHT
Ipuem HanmuHbIX Oenopycckux pyoueit ot kinenToB OAO "Benarponpombank" s
1.5. 3a4ucieHus (IIePeYrCIIeHNs) Ha UX TeKyIlue (PacyeTHbIC) U UHbIE CYETa, OTKPBIThIC
B OAO "BenarpornpombaHk":
151 * yepes kaccy OAO "Benarponpombank" BxJTtoyeHo B maker
* IOCPEICTBOM yCTpoicTB camoobcyxuBanus OAO "Benarpornpombank”,
1.5.2. 000pyIOBaHHBIX MOYJIEM IPHEMa HAJTMYHBIX JICHEKHBIX CPEICTB (IIaTeXHO- BxiroueHo B naker
CIPABOYHBINH TEPMHUHAI CAMOOOCITY)KUBaHHUS, GaHKOMAT)
153. * yepe3 aBTOMATHYECKYIO JCMO3UTHYIO MaIIHY BxITtoyeHo B maker
1.6. BrInaua HATHYHBIX G€JIOPYCCKHX PyOIIeif co CUETOB IOPHIHIECKUX JIHIT BxiioueHo B maker
2. JlucTaHnoHHOe HAaHKOBCKOE 00CTyKUBaHHe




AOGOHEHTCKasl TITaTa 3a 10JIb30BaHue mojacucTemMoii "bank-Kiment" niu
"NuTepuer-KineHT" cHCTEeMbl AUCTAHIIMOHHOTO GAaHKOBCKOTO 00CITY)KUBAaHHUS, B TOM
quce:

- PEIOCTABICHHUE BBITMCKH U3 JINIIEBOTO CYETa U IPHIOKEHHUI K HUM B
9JIEKTPOHHOM BH/IC;
2.1 - 3arpoc MH(GOPMALMK O COCTOSIHUH c4eTa (CUETOB), KAPTOTEKH K CHETY, Kypcax BkirodeHo B maker
BAJIIOT;

- mepenaya HHPOPMALMH, CBS3aHHOM C ONepalnsIMi OaHKa 110 BEJCHHIO TEKYIHX
(pacueTHBIX ), BKIaTHBIX (JETTO3UTHBIX) WIIM HHBIX CUETOB, a TAK)KE OTIEPALIHiA,
HETOCPEICTBEHHO CBS3aHHBIX C ICHS)KHBIMH IIEPEBO/IaMH, JT0JITOBBIMU

00513aTeIbCTBAMH.
29 Perucrpanys, ycTraHoBKa U nojKitoueHue k noacucreme "HMurepuer-Kiuent"
- CHCTEMBI JMCTaHIMOHHOE OAHKOBCKOE 00CITy)KUBaHUE:

* C PEIOCTABICHHEM KIMCHTY MAIIMHHOTO HOCUTEIIS JJIsl 3aITUCH U XPaHECHHS

2.2.1. - BxuttoueHo B makeT
smyHbIX Kirouei DT u mudpoBanus
* C HCIIOJIF30BAHNEM MAIIMHHOTO HOCHUTEIS ISl 3alIMCH M XPAHCHUSI JINUHBIX

2.2.2. BrxuroueHo B maket

xiroyeit DL u mmppoBanust, MPeLOCTaBICHHOTO KIHEHTOM

VYcerpanenue Henonaaok B pabote nmoacucrems! "bank-Knment" win "UuTepHeT-
2.3. Kiuent" cucteMbl qUCTaHIIMOHHOTO GAaHKOBCKOTO 00CITY)KUBAHHS CIELIMATICTOM BxittodeHo B maker
OAO "Benarponpom6aHk"

TIPABUJIA IPEJJOCTABJIEHUSI 1 HCIIOJIb30BAHMSI HAKETOB YCJIYT
"MOJJIEP’)KKA OT BEJJATPOITPOMBAHKA"
JIUIS OBILECTB (OB bEJIMHEHUIT) BETEPAHOB Y MHBAJIUJIOB

1. ITaker ycmyr must obmectB (oObenunenuii) BerepanoB u uHBanugoB "IIOJJEPXKKA OT BEJIAIPOITPOMBAHKA" (manee — maker yciyr) — KOMIUIEKC
0aHKOBCKUX YCIIyT, HANPaBJICHHBIX HAa YHOBJIETBOPEHHE MOTpeOHOCTEH oOmiecTB (0ObEIMHEHUH) BETEPAaHOB M MHBAJIMAOB (Hajiee — KIMEHT) M NPENOCTaBIAEMbIX B
COOTBETCTBUU C JJOTOBOPOM TEKYIIEro (pacyeTHOro) 6aHKOBCKOTO cueTa B OENOPYCCKHX PYOISIX HA OCHOBAHHHU 3asBICHMS (IIPOM3BOIBHOI (GOpMBI) Ha HOIKIIOYEHHE K
MAKEeTy YCIYr, B TOM YMCIE MPENOCTaBICHHOro ¢ mcnomb3oBanueM CJIBO (cucTeM AMCTaHIMOHHOTO OGAHKOBCKOTO OOCIYKMBaHHMS) (majiee — 3asBICHHE), WIH Ha
OCHOBAaHHH 3asIBJICHUS HA OTKPBITHE GAaHKOBCKOT'O CYETa.

2. TTaker yciyr sSIBISIOTCSE HEOTheMIIeMoit dacTeio COOpHHKaA TUIaThl (BO3HArpaXIeHHi) 3a onepannd, ocymectsisiembie OAQ"Benarponpombank" (nanee — COOpHHK
IUIaThI) U OPEACISIOT OTACIBHBIN MOPSJOK B3MMAHHUSI IUIAThl (BO3HAIPAXKACHHIN) NP OKa3aHHH YCIIYT KIMEHTaM.

3. AGoHeHTCKas 11aTa — miara (BOBHana)KZ[eHHe) 3a I0JIb30BAHUE KJIUEHTOM ITaKETOM YCIIYT.

4. Tlo 3asBICHUIO KJIMEHTa K OJHOMY IIAKeTy YCIyr MOJKIIOYAIOTCS BCE CUeTa KIHMEHTa B OEIOpPYCCKHX pYONsiX, OTKpbIThHIe B moppasaeneHusx OAO
«benarponpom6ank» (OnepalioHHOE YIPaBICHHE, PErHOHAIBHbIC JUPEKINH, (PUIHANBI, PACICTHO-KACCOBBIC LEHTPBI, LIEHTPBI OAHKOBCKUX YCIIYT), UMEIOIIUX CIUHbII
BUK, 3a HCKIIFOYEHUEM CHETOB 110 aKKYMYJIMPOBAHHIO OIOKETHBIX CPE/ICTB, & TAKXKE OJ1arOTBOPUTENIBHBIX CUETOB.

3a obciyxuBaHHE IO IAKeTy YCIyr KIHEHTOM YIUIA4MBAaeTCss aOOHEHTCKas IUIaTa HE3aBHCHMO OT KOJIMYECTBA CUCTOB KIIMEHTa B OEIOPYCCKUX pPyOIsX,
00CIy’)KMBaeMBIX 110 JaHHOMY makeTy yciyr. CocTaB MakeTa ycIyr He MEHSETCS NPH TMOAKIIOUCHHH K MAKETy YCIyr JOMOJHUTENbHBIX CUETOB B OEIOPYCCKUX PyOIIsx
(KOJIMYECTBO ONEPalnii, BXOASANIMX B COCTAB I1AKETa, HE YBEIMYUBAETCS).

OAO "Benarponpom0aHk" He OCYLIECTBISICT MOJKIIOUCHHE K MAKeTy YCIYT, €CJIHM Y KIMEHTa Ha MOMEHT MOKIIIOUCHHS K MAKETy YCIYr HMEETCs 3a0JKCHHOCTh
(mpocpoueHHas 3agoipkeHHocTh) neper OAO "benarponpom6aHKk” B 4acTH yIUIaThl IUIAThI (BO3HATPAXKACHUS) IO PACYETHO-KACCOBOMY O0CITY)KUBAHHIO B MO/Pa3/IelICHUN
OAO "BenarponpombaHnk".

5. OAO "benarponpombaHK" OKa3bIBaeT yCIyry IO NpUEeMY HaIM4YHbIX Oenopycckux pybusein or kiamentoB OAO "BenarpompomOaHk" juis 3auucieHust
(mepeunciienus) Ha WX TeKyume (pacueTHblie) W HWHBIe cuera, OTKpbiTeie B OAO "BenmarpompomGaHK'", TOCPEICTBOM YCTpOWCTB camoobcmyxkuBanus OAO
"Benarponpom6aHk", 000py10BaHHBIX MOJYJIEM NpUEMa HAJIUYHBIX JCHEKHBIX CPEACTB (ILUIATEKHO-CIPABOYHBIC TEPMHHAIBI CaMOOOCITY)KUBaHUs, OAaHKOMATHI), Yepe3
aBTOMAaTHYECCKHE [CMO3UTHBIC MaIIMHBl Ha ocHoBaHuu mpuHATOi OAQO "BemarponpoM0aHk" OT KiHMeHTAa 3asBKH (3asABJCHHS) B COOTBETCTBHH C JIOKAJBHBIMH
HOpMAaTHBHBIMHU NpaBoBbiMU akTamu OAOQ "Benarpornpom6aHk”.

6. B maker yciyr BKIIOYEHO MCIIOJIB30BaHUE KIMEHTOM ofHOW nojcucreMbl"bank — Kinent" min'"MurepHer — KiueHT" cucTeMbl TUCTAaHIMOHHOTO GaHKOBCKOTO
00CITy)KUBaHHS.

IIpenocraBienne KiIMeHTY omepaiuii ¢ ucnonb3oBanueM nozacucrembl'bank — Kiuent" win"UHreprer — KimeHT" cucTeMbl JUCTaHIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHHSI OCYIIECTBIISICTCS IPU YCIIOBUH 3aKITIOYEHHS C KIIMEHTOM COOTBETCTBYIOIIHMX JOTOBOPOB B MEPHO/I ACHCTBHS MMAKETa YCIIYT.

7. O0CIry)kMBaHHE KIIMEHTA 10 NAKETy yClIyr OoCymiecTBiserca B moxapasaciacaun OAO «benarponpomMOank», ¢ KOTOPBIM KIMEHT 3aKJIIOYMII JOTOBOP TEKYIIETO
(pacueTHOro) GaHKOBCKOTO cYeTa B OeJIOPYCCKUX pyOIIsiX.

Kiment:

— o0ciyKuBaeTcs 10 OJHOMY INakeTy yciyr BHyTpu nozpasienenuii OAO «benarponpombanky, umeromux eaunbiii BUK. AGoHeHTckas miata 3a H0JIb30BaHHEM
MTAKeTOM YCIyr B3uMaeTcs B mozpasznenennd OAO «benarponpoM6aHk», ¢ KOTOPEIM KIHEHT 3aKTIOYHII IOTOBOP 00 MCIONB30BaHUHM TozcucTeMbl «bank — KireHT» nm
«MHTepHeT — KiMeHT» cucTeMbl AUCTAHIIMOHHOIO OAHKOBCKOTO OOCIY)KHBAHHUS, €CIIM MHOE He IPEAYCMOTPEHO JO0TOBOPOM TEKYILEro (pacyeTHOro) 6aHKOBCKOTO cyeTa B
6enopyccKkux pyoIIsx;

— ocylecTBIsieT BHyTpu noapasaenenuii OAO «benarponpombanky», umetomux eaunelit BUK, onepamuy no npuemy HaauuHbIX Oenopycckux pyouneit (BXxoasiue B
COCTaB ITaKeTa YCIIyT) JJIs 3a49iclIeHus (epedrclieHns) Ha X TeKyIHe (pacyeTHbIe) H HHBIE cUeTa B 0eTOpYCCKUX pyOisix, oTkpeITEie B OAO «benarponpoMOaHk».

TIpu obcnyxuBanun B noapasneneHusx OAO «benarponpombanky», umerommx exunbiid BUK, cTpyKTypHBIX mozpasieneHuil KIMeHTa (MMEOIUX COOCTBEHHBIH
[IAKETV VCIIVT

8. JlaToli MOIKIFOUSHNS K MAKETy YCIYT SBIISETCS:
— JUIsl BHOBb IIPHHIMAEMbIX Ha 00CITy)KMBaHHE KIMEHTOB — J]aTa OTKPBITUS TEKYIIEero (pacdeTHOro) 6aHKOBCKOIo cyeTa B OEI0pyCcCKHUX PyOiIsx;
— IUIs KITHEHTOB, HAXOIIHXcs Ha o6cmyxuBannu B OAO «benarpornpoM6aHKky, — IepBOe YHCIIO MECAIIA, CIISAYIOMIEro 3a JHeM MOJauH KITHEHTOM 3asBIICHH.




9. AGOHEHTCKas TIaTa 3a MOJIb30BAHHEM TAKETOM yciIyr B3UMaETCA B IIOJTHOM obbeme 3a TeKyIIIPIﬁ MECsL, HE3aBUCUMO OT JAaThl MOAKIIIOYCHUS K ITaKETy YCIyT U
QJaKTl/IllCCKI/I HCIIOJIb30BAHHOI'O KJIMCHTOM KOJIMYECTBA U COCTaBa onepaunﬁ, NPEAYCMOTPEHHOI'O ITAKETOM YCIIYT.

10. B maker yciyr, CBepX yKa3aHHOTO KOJIM4ecTBa GaHKOBCKUX MEPEBOIOB B OEIOPYCCKUX PYOIISX BKIIOYCHBI:

— HaJIorH, cOOpbl (NOIUIHHBI), HHBIE 00s3aTEIbHbIC IUIATEXKU B OFOJKET, TOCYNAapCTBEHHBIC LIEJEBbIC OIOJUKETHBIE U BHEOMOKETHbIE (JOHJIBI, apeHHAs IUIaTa 3a
3eMeJIbHbIC Y4aCTKH, HaXOSIINECs B TOCYIAPCTBEHHOW COOCTBEHHOCTH (Ha JIMIIEBBIC CYETa, OTKPHITHIC Ha cueTax 36 IpyMIbl, 3a UCKIIOYEHUEM IUIaTeKeil Ha JHIeBbIe
cueTa, OTKPHITHIC Ha OanancoBoM cuere 3632);

— IUIATeXXHW BHYTPU OJHOTO FOPHUAMYECKOTrO JHMIA (B TOM YHCIE CPEHM €ro CTPYKTYPHBIX HoJpasieicHuii, umetonmx enuuelii YHII) Ha cuera, OTKpbITHIE B
OAO"Benarponpombank";

— IUTaTEKH Ha c4yeTa (KpoMe CYETOB KIMEHTOB), OTKPBITHIE B MoapasaeneHnn OAO"benarponpoM6ank", 00CIyKUBAIOIIEM ILIATEIbIIHUKA;

— nepeBojbl 3apabOTHON ILIAThl M NPHPABHEHHBIX K HEM IUIATEXEH M APYrHX IEHEKHBIX NEPEBOJOB HAa CueTa (PU3MUECKMX JIUL, OTKPBITBIE B MOJPA3IEICHHU
OAO"BenarponpombaHK", 06CITy)KHBAOIIEM LIATENIBIINKA;
— oIepanuy 1o BO3BPATy CyMM BKJIAJOB (Jen0o3UTOB), pasMenieHHbIX B OAO "BenarponpoM6aHk", M MPOLEHTOB IO HUM.

11. IInara (Bo3HarpaxJi€HUE) 3a COBEPIICHHE ONEpaluii CBEpPX KOJIMYECTBA, BKIIOUYEHHOTO B NAKET YCIYr, YIUIAYMBAeTCs B pa3Mepax M B CPOKH, YCTaHOBJICHHbIE
neiicTyromuM COOPHUKOM IUIAThI, €CIIM HHOE HE MPEAYCMOTPEHO MaKETOM YCIyT.

12. Ipu coBeplIeHHH onepaluii, He BKIIOYEHHBIX B IIAKEThl YCIIYT, IU1aTa (BO3HATpaXkCHUE) YIIAYMBAETCA B COOTBETCTBHU C AeHCTBYIOIMM COOPHUKOM IIIATHI.

13. OAO"benarponpombaHK" UMEET IPaBoO B OAHOCTOPOHHEM TOPAAKE (€CIM MHOE HEe MPEAycMOTpeHo cornamenneM Mexay OAO"Benarponpom6aHk” U KIHEHTOM),
TI0CJIC TIPE/(BAPUTEIIBHOTO YBEIOMIICHNUS KIIMCHTA B CPOK, YKa3aHHBIN B I0TOBOPE TEKYILEro (Pac4eTHOr0) GaHKOBCKOrO CUETa, BHOCHTh H3MEHCHHS B ICHCTBYIOLINI [aKeT
yCIyr (HaMMEHOBAHHE IIaKeTa YCIYT, YCIOBHS OOCTY)XKMBAaHHS, CPOKH ACHCTBHSI, pa3Mephbl BO3HAIPAKICHHI, H3MEHATH IIEPEUCHb OIEPALUi, BKIIOYCHHBIX B MAKETHI
YeIyr).

14. OAO"benarponpom6aHK" OTKJIIOYAeT KJIMEHTa OT 00CIy)KMBaHUSI 110 MAKETy YCIIyT IPH HACTYIUIEHHUH CJICIYIOIINX 00CTOATEIbCTB:

14.1. npenocTaBieHre KIMEHTOM 110 MECTY 00CITy)KUBaHHS 3asBJICHHUS HA OTKA3 OT OOCIY>KMBAHHUS 110 TTAKETY YCIYT B EPUOJ ACHCTBYS [TAKeTa YCIIyT;

14.2. B ciyyae HEUCIIOJIHEHHS KIHEHTOM O0S3aTeNbCTB M0 OIUIATe IUIaThl (BO3HATPaXKICHHUs), peycMOTpeHHbIX COOPHUKOM IUIATHI 110 TAKeTaM YCIYT, 0 KOHIA
TEKYIIEro Mecsiia. B nepBblii pabouwnii AeHb, CICAYIOUINI 32 OTYETHBIM MECsILeM, Ipy HenoramieHnu abonentckoi miatel OAQ"Bbenarporpombank" OTKIIIOUACT KIHEHTA
OT 00CITY’KMBAHUSI TI0 MTAKETY YCIIYT.

15. TIpu oTKJIIOYEHUM KJIMEHTa OT OOCIy)KMBaHHs IO NAKeTy YCJIyr IulaTa (BO3HarpaxJeHue) 3a coBepllieHue OAHKOBCKUX OINEpalluii yIiayuBaeTcs B pasMepax,
YCTaHOBIICHHBIX JeiicTByromuM COOPHUKOM IUIAThI, €CIM MHOE HE mpeaycMorpeHo PuHaHCOBBIM KoMuTeToM banka. ITopsnok B3MMaHMS IUIaThl (BO3HArpaXKIEHUS)
OCYILIECTBJISIETCS B COOTBETCTBUH C JIOTOBOPOM TEKYLIETO (PacyeTHOIr0) OaHKOBCKOI'O CUETA.

TTocne oTKIIOUEHMS KJIMEHTA OT MaKeTa yCIIyT, IpU COOIONCHNH YCIOBHH, ykasaHHBIX B [IpaBuiax, ¢ IepBoro 4ymcnia Cleylomero Mecsia KIHeHT HMeeT IIPaBo
HOJIKJIFOYUTBCS K TAKETY YCIIyT.




