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ITPABUJIA TTIOJIbB3OBAHNA BAHKOBCKHUMU TUIATEXHBIMU
KAPTOUYKAMMU (JAJIEE — TIPABUJIA)

Hacrosimue npaBuia nojap30BaHusi 0aHKOBCKUMU TIATEKHBIMU KapTOYKAMHU
(manee - IlpaBuia) SBISIIOTCS 4YacThIO JIOTOBOpa TEKYIIEro (pacyeTHOro)
OaHKOBCKOrO cuYeTa, JOCTyl K KOTOPOMY OOecreuMBaeTcsi IMOCPEACTBOM
UCIIOJIb30BaHUsl  OAHKOBCKOM  TUIATEKHOM  KapTOYKH, JIOTOBOpa  TEKYIIEro
(pacueTHOr0) OAHKOBCKOTO cYeTa (Pu3Mueckoro Jyuia ¢ 0a30BBIMU YCIOBUSIMHU
oOcny>KMBaHMsI, ¥ (WJIM) MHBIX TUIATEKHBIX MHCTPYMEHTOB (najnee - JloroBopsl),
zaxmoueHHoro mexay OAO «benarponpombank» (nanee - baHk) u pusndeckum
munoM (nanee - Knuenr), onpenenstor ans banka u Knuenra npasa, 00s3aHHOCTH,
WHBIE YCJIOBUS M pa3MelalTcs Ha oduimanbHoM caiite banka B rioOaibHOM
KOMIIbIOTepHO# cetn MuTepHeT 1o aapecy: Www.belapb.by.

1. CpencrBa ¢ Tekymiero (pacueTHoro) OaHKOBCKOT'O cdYeTa, IOCTyH K
KOTOPOMY 0O€CIIeYuBaeTCs TOCPEJCTBOM HCIIOJIb30BAaHUS OAaHKOBCKOMW TUIATEKHOM
KapTOUYKH, TEeKylIero (pacuyeTHoro) OaHKOBCKOrO cuera (PU3WYECKOro JuIa C
0a30BBIMH YCIIOBUSAMH OOCIYKMBaHUS U (WJIM) MHBIX IJIATEKHBIX MHCTPYMEHTOB
(manee — cyeT), UCHOJIB3YIOTCS JJIsl PACUETOB MO ONEPAIUsIM, COBEPILIEHHBIM MPHU
UCIIOJIb30BAaHNHM BCEX OAHKOBCKMX IUIATEXKHBIX KApTOYCK (Iajsiee — KapTOUKH)
(b0 WX PEKBH3UTOB), BBHIMYIIEHHBIX B paMkax JloroBopa, B TOM uwucie s
OIUIAaThl BO3HArpaKJIeHUs baHKy.

2. ITpu BeneHuu cueta B MHOCTPAHHOM BaJIIOTE:

€CJIM IOTallleHue 3aJ0JDKEHHOCTH IO JIOroBOpY OCYILECTBIISIETCS ITYyTEM
BHeCeHHsI KIUIMEHTOM HallMYHOW WHOCTPAHHOW BAJIIOTHI B Kaccy baHka M yacTthb
CPEICTB, HEOOXOIMMBIX K IIOTAalllIEHHI0, COCTaBIsE€T MEHEEe MHUHUMAJIbHOIO
HOMUHaJIa OaHKHOTBl COOTBETCTBYIOIIEW HMHOCTPAHHOW BanltoThl, TO KiueHT
BHOCUT CYMMY MHOCTPAaHHOW BAJIIOThI, IPEBBIMAIOIIYI0 YacTb CPEACTB,
HEOOXOMMMBIX K TorameHuro, a bank mokymaer y Knmenra pasHuily Mexmy
MHUHHMAaJIbHBIM HOMHHAJIOM OaHKHOTBHI COOTBETCTBYIOIIEH MHOCTPAHHOM BaTOTHI
M YaCThIO CPEACTB K MOTalleHUI0 N0 OOMEHHOMY KypCy MOKYIKH HAJIWYHOU
MHOCTPAHHOM BAJIOThl, YCTAHOBJIEHHOMY B MOMEHT COBEPILEHHS ONEpPALUH B
ITogpasnenennn banka, B KOTOPOM OCYIIECTBIISIETCA ONEpaLKs;

€CIIM MpU 3aKPbITUM CYETa B HWHOCTPAHHOM BAIIOTE YacTh CPEICTB,
HEOOXOMUMBIX K Bblaue KilMeHTy, cocTaBisieT MEHee MUHMMAaJIbHOTO HOMUHAja
OaHKHOTBI COOTBETCTBYIOIIEM MHOCTpPAHHOM BaitoThl, TO baHK moKymaer y
Kinuventa 4yacte cpeAcTB MeHee MHHUMAJIbHOIO HOMHHalIa  OaHKHOTHI
COOTBETCTBYIOILIEM HMHOCTPAHHOM BaJIIOTHl O OOMEHHOMY KYpCy HaJIMYHOM
MHOCTPAHHOM BAJIIOThl, YCTAHOBJIEHHOMY B MOMEHT COBEPIUIECHUS OIEpPALHU



http://www.belapb.by/

[Tonpaznenennem banka, B KOTOPOM OCYILIECTBIISIETCS ONEpaLs.

IIpu 3TOM BaIIOTHO-OOMEHHBIE ONEPALMK O(POPMIISIIOTCS B COOTBETCTBUU C
3aKkoHoAaTenbcTBOM U JIIIA, periaMeHTUPYIOIMM TOPSAOK OCYLIECTBIICHUS
BaJIIOTHO-OOMEHHBIX ONepaluil ¢ yyacTueM (pU3N4ecKuX JuLl.

3. CyeT MOXET OBITh MOMOJIHEH APYTUM (PU3HUECKUM JMLOM (Jajiee — UHOe
dbu3uUecKoe JUI0) ¢ COOII0ICHHEM TpeOOBaHUN 3aKOHOAATEILCTRA.

4. baHk uMeeT NpaBo ycTaHaBiauBaTh s KiiveHTa moomipeHue B BHJIE
Money-back (moxox, BbimaunBaemblii BaHkOM B BHIIE TPOIEHTA OT CYMMBI
0e3HaJIMYHOM OIUIaThl TOBAPOB, pabOT U YCIIYT) WIM MHBIE BUJIbI MOOLIPEHUN TIPU
pacdeTrax KapTOUYKOM B paMkax mporpamm JosmibHocTH «Mo#t 6oHyc», «Master-
bonus», «MorHast kapTka», «DHEPrusi TBOETO MyTH» a TaKXKe MPHU y4acTUU B
Axiun «Oueprus FIT-kouHnoB» u ap.

bank umeer mpaBo npeaocTaBiATh KIMEHTY NOMOJHUTENbHBIE CEPBUCHI U
YCIYTH MO OTIENBHBIM BHJAM KapTOYeK («KOHChepxk-cepBucy, Premium Card wu
ap.).

B cayuae oTMeHbl/BO3BpaTa O€3HAJIMYHOM oOmepanuu OruiaThl TOBAapOB,
paboT M yciyr, COBEPIICHHOH ¢ BhIILUIATON moompeHus B Bujge Money-back, bank
MUMEET MPaBo crucaTh co cuera KimeHnra paHee 3a4MCIIEHHYIO CYMMY J10X0a.

[IpaBuna mporpaMm JIOSUTBHOCTU MyOnuKytoTcsi bankom Ha oduimaibHOM
caiite banka B TI00anbHOW KOMIIBIOTEpHON ceTu WHTepHeT 1o ajpecy:
www.belapb.by. Buecenne wusmenenmit (momonuenuii) B IlpaBmia mporpamm
JOSITBHOCTH, TPUOCTAHOBJIEHUE JEUCTBUS, 3aKpPBITUE IPOrpaMM JIOSJIBHOCTHU
ocyuiecTBisieTcs: BaHKOM B OTHOCTOPOHHEM MOPSIKE.

5. Knuent nopyvaer banky cnuceiBath ¢ ero Cuera miaTeKHbIM OpAEPOM
banka 0,3 % oOT CcyMMBbl KaxI0i O€3HATUYHOW Omepalii, COBEPIIEHHON C
UCIIOJIb30BAaHUEM KapTOUYKH, BBIMYIIEHHOW B paMKax OJIarOTBOPUTEIHHOTO
npoekta «lIpukocHoBeHMsI», W (WIU) €€ PEKBU3UTOB, M E€KEKBApPTaJbHO
NEPEUnCIIsATh YKAa3aHHYI0O CyYMMY B MECTHBIA OJIarOTBOPUTENBHBIA  (OH
«IIpKOCHOBEHHE K HKUZHUY.

B nensx ucmonHEHUS 4acTU MEPBOM HACTOAIIETO MyHKTAa K OC3HATUYHBIM
omepamusiM OTHOCSTCA OIepaluH IO oruiaTe ToBapoB, paboT u yciayr B OTC,
orepanuu 0e3 MpeabsIBIeHUs 0JarOTBOPUTEIBHON KapTOYKU, @ UMEHHO OIEepariu
[0 OIUIaTe TOBapoB, pabOT U YCIyr 4epe3 TI00aldbHYI0 KOMIIBIOTEPHYIO CETh
WNuteprer. He oTHOCATCS K O€3HATWYHBIM OIEpaIUsiM, OMPENCICHHBIM B YacTH
MEPBOM HACTOAIIETO NYHKTA: IMOJYYEHUE HAJIMWYHBIX JICHEXKHBIX CPEACTB B
OaHkoMaTax ¥ TMYHKTaX BBIJJAYM HAJWYHBIX JICHEKHBIX CpPENCTB (Kaccax);
omepaly, MNpPOBEICHHbIE B IMYHKTaX BBbIAAYM HAJIWYHBIX JIEHEKHBIX CPEJICTB
(xaccax), 6ankomarax, nHpoknockax u C/IbO banka u qpyrux 6aHKOB; IEPEBOIBI
JCHE)KHBIX CPEICTB C OJaroTBOPUTENBHON KapTOUYKW; 3a4YHCICHUE JACHEKHBIX
CpPEeACTB Ha OJAaroTBOPUTENbHYIO KApTOYKY; CIMCaHHEe baHKOM BO3HArpakJIeHus
CO cyera.

B cnydyae orMeHbl Oe3HaNIMUHON omepanuy CyMMa, CIIHCAaHHasi B KaueCcTBE
M0’KEpTBOBaHMUs, Bo3BpallaeTcss Ha Cuer B MOJHOM pa3mepe. B ciaydae Bo3BpaTa
JICHEKHBIX CPEJICTB MPHU OTKA3€ JepKaTesis KapTOYKU OT OIUIaThl TOBapa, paboThl,
yCIIyrd, B TOM 4HCJ€ MO 3asiBlieHui0 KimeHrta, cymMma, clucaHHasi B KadyecTBE
M0’KEPTBOBAHHUS, HE BO3BPAILAETCS HA CYET.



6. KnneHT O3HakKOMJIEH C TeM, 4TO JOXOJbI, MOJY4YEHHBIE MM B paMKax
PEKJIAMHBIX UTp W aKLIMi, a TakXe HHBIX PEKIaMHBIX MEPOINpPUATUNA B BHIE
1oJlapKa, MoJUIeKaT HATOrOOOI0KEHHUIO TIOJOXOIHBIM HAJIOTOM C (PU3NYECKUX JIUIL]
B COOTBETCTBHUHU C JIEUCTBYIOIIUM 3aKOHO/IaTEILCTBOM.

[TOPSIJTIOK AKTUBALIMU U UCITIOJIB3OBAHUSI BAHKOBCKOM
[JIATEXXHOU KAPTOUKHU

7. Kaprtouka sBasieTcs COOCTBEHHOCTHIO baHka (3a HCKIIOUEHHEM
maTexxHoro koibiia PayRing) u mo okoHuaHuu cpoka ee JelCTBUS JOJKHA OBIThH
BO3BpaiieHa B baHk (3a HCKIIOUEHHEM BHUPTYaIbHOW KApTOYKM M IUIATEKHOTO
konblia PayRing). [lnarexxnoe konpuo PayRing sBisiercss coOCTBEHHOCTBIO
Kmuenta wu mepemaercs Kimenty (ero  mpeicTaBUTENO),  JEpPHKATEIIO
JNOMOJTHUTENbHOM KapTOUKM TIOCJE€ BHECEHMSI BO3HATPAXKICHUS C MOMEHTA
MPOCTABJICHUS UM COOCTBEHHOPYYHOW TIOANUCH B 3asABICHUU-AHKETE MO
OTMETKOM O BbIjIaue MaTekHOro kojbla PayRing.

PexBU3UTHI BUPTyaIbHOW KapTOuku oToOpaxkatorcs KimeHTy B cucremax
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KHBaHUsI, oOmpejensieMblx baHkoM, Koj
6esonacHoctu (CVC2/CVV2-kon) nHampasisiercs SMS-cooOiieHreM Ha HOMEp
MoOmpHOTO TenedoHa KimenTa, ykasaHHOTO B 3asiBJICHUU-AHKETE.

Bwmecrte ¢ kapToukoii (kpoMe BUPTYaJIbHOW KapTouku) KnmeHTy (nep:xaTtemnto
JIOTIOJTHUTENIbHON KapTOYKW) B 3aleyaTaHHOM BujEe BblgaeTcsi konsepT ¢ [TMH-
KOJOM, KOTOPBIM TE€HEpPUPYETCS aBTOMATUYECKHM B TIPOLIECCE MEPCOHAIU3ALNU
KapTOYKH U  HUCIOJB3yeTCsl Il ayTeHTHU(PUKAMU KIWEHTa, JAeprKaTels
JOTOJIHUTENbHON KapTOYKH IIPHU MPOBEAECHUU ONEPALIHIA.

Breimyck KapTOuku MOXKET OCYHIECTBISAThCA baHkoMm 0e3 ¢dopMupoBaHus
koHBepta ¢ I[IMH-xkomom ¢ mnocnenyromum —mpenoctaBieHueM  KiueHty
(nepxaremto kaprouku) IIMH-koma ¢ wucnosib3oBanueMm TexHosorun e-PIN
MIOCPEJICTBOM HarmpaBiieHuss SMS-cooOieHrs Ha HOMep MOOWJIBHOTO TeiedoHa
Knuenra (nepxaresnis IONMOJHUTEIBLHON KapTOuku). B maHHOM ciydae aJis 3amucu
nonyuerHoro 3Hauenust [IMH-koga Ha MuKpompoIieccop KapTOUKH HEOOXOIUMO
COBEpILIUTh JI00YI0 ycnemHyo omnepanuio ¢ BBojom I[IMH-koxa (momydenue
HAJIMYHBIX, MPOCMOTP Oananca (JOCTYMHOTO OCTaTKa) KapTOYKH) B OaHKOMare
banka unu unoro 6anka, noakaodeHHOro K OAO «baHKOBCKUM MPOIECCUHTOBBIN
LICHTPY.

AKTHBalMSl KapTOYKU (KpOME BUPTYaJIbHON KApTOYKH) OCYIIECTBISIETCS B
MomeHT redepannu [IMH-koma ¢ ucnone3zoBanuem texnosioruu e-PIN wim — ecinu
ykazaHHas TexHonorus He mpumensnack (I[IMH-koxg Beiman Ha OymakHOM
Hocutene) —  KiumeHtoM — (mepkaTeneM — JOMOJIHUTEIbHOW  KapTOUKH)
CaMOCTOSITEJIbHO TMPU COBEPIICHUH C HCIOJIb30BAaHUEM KApPTOUKHU CIETYIOIIUX
YCIICIIHBIX ONEPAIUi, MOATBEPKACHHBIX TpaBWIbHBIM BBOJIOM [IMH-k01a: cHsATHE
HaJMYHBIX JEHEKHBIX CPEICTB; MPOCMOTp OajlaHca (JIOCTYIMHOTO OCTaTKa) IO
KapTouke; omara ToBapoB u yciayr; cMmena [IMH-kxoma. Kaprouka He
aKTUBHPYETCS B clly4yae, €Clid NpHu npoBefeHuu onepauuu nposepka [IMH-koma
MpoiiieHa YCIEIIHO, HO caMa omepanus OTKIOHEHa (HampuMmep, MO MHpUYHMHE
HEJIOCTATOYHOCTU CPEACTB JMOO YCTAHOBJIEHUS MO KapTOUYKE JUMHUTOB IO



MPOBEACHUIO O€3HAJIMYHBIX oOlepauuii u (WId) MO0 TOJYYEHUIO HAJIUYHBIX
JICHEXKHBIX CpeNCTB); B ciydae HeBepHoro BBoja I[IMH-koma; HaxoxkaeHus
KApTOYKM B cTOom-nucre (OJOKUPOBKM KapTOYKHM); TMpPH MPOBEACHUH C
WCMOJIb30BAHUEM KApTOUYKHU ONEpPALNU TOTIOJTHEHHUS CUETA.

AkTHBaIMs OECKOHTAKTHOTO MHTEpderica KapTOUYKU OCYIIECTBISETCS MOCTe
YCHEIIHO MPOBEICHHONW (DUHAHCOBOM OIEpalvu MO KApTOYKE C MCIOJIb30BAHHEM
KOHTaKTHOTO MHUKpompoueccopa ¢ BBogoMm mnpaBuwibHoro IIMH-koga (Beimaua
HaJUYHBIX JEHEKHBIX CPENCTB, OIliatTa U Jp.) B OaHkomare (uMH(OKHOCKE),
pacnoyio)keHHOM Ha Tepputopuu PecnyOnuku benapych, wiM TepMuUHATE,
yCTaHOBJIEHHOM B baHke Wi opraHuzaiuu TOProBJIM (CepBHCA) Ha TEPPUTOPUU
Pecnyonuku benapycs.

[Ipu odopmnenun kaprouku KimeHT yka3biBaeT KOJAOBOE CIOBO (JI€BUYBIO
dbamuuio matepu). [Ipyn HEOOXOIUMOCTH YTOYHEHUS WM MU3MEHEHHUS KOJIOBOTO
cioBa KimeHnty cnenyer oOpatuTbesi B oOTAeieHue baHka ¢ JIOKyMeHTOM,
YAOCTOBEPSAIOLIAM JIMYHOCTb.

Knuenr, nepxkarenb JOMOJHUTEIBHOM KapTOuku OepeT Ha  cels
0053aTeNbCTBO AepKaTh B TailHe peKBU3UTHI KapTouku u/minu cBoil [IMH-kox, a
takke xpanuTh [IMH-kox otnensHO OT KapTtouku, Tak kak BBeaeHue [IMH-kona
3aMEHSIeT €ro NoAnuch. KapTouky MMEET MmpaBO HCIOJIb30BaTh TOJbKO KiueHT,
JepKaTeNb JIOMOJTHUTEILHON KAapTOYKU, 4YbHM UMsI, (aMWIdS W/WIM TOJAMNKUCH
HAHECEHbl Ha KapTOYKYy. 3allpeniaeTcs neperaBaTh KapTOUYKY I UCIOJIb30BAHUS
TPETHUM JIULIAM.

[Ipu momyuenun kaprouku ¢ I[IMH-komom, HampaBlIEHHBIM ITOCPEICTBOM
SMS-coob6mienust npu ucnoib3oBanun TexHojoruu €-PIN, 3nauenue [TMH-kona
PUXOJNUT Ha 3apETUCTPUPOBAHHBIN B banke HoMep TenedoHa.

8. Kaprouka mmb0 ee pEeKBH3WUTHI HE JOJDKHBI HCIIOJIB30BAaTHCS B
NPOTUBO3aKOHHBIX IENIAX, BKIIOYas TMOKYNKy ToBapoB (paboT, yciyr),
3ampenieHHbIX  3akoHojaTenbcTBoM  PecmyOmmku — bemapych, a  Takke
3aKOHOJATEIbCTBOM TOCYAapCcTBa, HAa TEPPUTOPUHU KOTOPOTO HCMOJIb3yETCs
KapTOYKa.

Bce onmepanun ¢ npuMEHEHHEM KapTOYEK WM WX PEKBU3UTOB JOJIKHBI
COBEpIIATHCS KIIMEHTAMHU, JIEPKATEISIMA JOMOJHUTEIBHBIX KAPTOUEK B Ipeaeax
OCTaTKa JEHEXKHBIX CPEIACTB HAa CYETE M B pPaMKaX YCTAHOBJIIEHHBIX JIMMHUTOB
COBEpIIIEHUSI OTEpalnii, a TAaKXKE C COOJIIOJICHUEM WHBIX OTPAHMYCHUN, KOTOPHIE
YCTAHOBJIEHBl MJIA MOTYT OBITh YCTaHOBJIEHbI bBaHKOM B COOTBETCTBHH C
HactosmuMH [IpaBuiamu, JloroBopom.

[TonTBepxxneHnEM MIPOBEACHUSA oInepanuu, COBEpIIAEMOMN Cc
WCIIOJIb30BaHUEM KApPTOUKHU WA €€ PEKBU3UTOB, ABJISIIOTCS KapT-yeK U (WUJIM) UHbIE
JOKYMEHTbl (B T.4. BBINUCKA IO CYETy), MNPEAyCMOTPEHHBbIE MpaBUIaMU
matexHoi cuctembl U (vnn) JITTA. KapT-ueku u uHbIe JOKYMEHTBI, SIBISIOIIUECS
MOATBEPKICHUEM TMPOBEACHUS OIEpali, COBEPIIAEMBIX IPU HCIOJIb30BAHUU
KapTOYKH WM €€ PEKBU3UTOB, MOTYT COCTAaBISITbCS Ha OyMaXHOM HOCUTENE U
(W1K) B 3JIEKTPOHHOM BUJIE.

[Ipu coBepuieHnn onepanui ¢ TPUMEHEHUEM KapTOUKU UJIU €€ PEKBU3UTOB
cpeactBamMu ayreHTuukauuu KineHta, nep:kaTenst TONOJHUTEIbHOM KapTOYKH
spisitorcss [IMH-xon, n (wnm) moanuch Knmenta, nepskatenst JOMOJTHUTEIBHOU



KapTOYKM Ha KapT-ueke, W (Wid) uHble cpeacTBa ayTeHTuukauuu Kiuenra,
Jep)kareisl  JOMOJHUTEIbHOM  KapTOUYKH, MPEAYyCMOTPEHHbIE  IpPaBHIAMU
IaTe:kHoM  cuctembl, banka wu (wim) banka-skBaiiepa. B ciyuasx,
MPETYCMOTPEHHBIX MpaBUIaMHU IUIATEKHOM CHUCTEMbI, BO3MOYKHO COBEpPIICHHE
orepauuii Mo KapTouke 0e3 aBTOpU3aLUH.

[Ipy mnpoBeaeHUM oOlepalu C HCIOJIb30BaHUEM KapTO4YKUM baHk 1m0
npeacraBurens OTC  BmopaBe  mnorpeboBatb y  Knmenrta,  aepxkarens
JOTIOTHUTENbHON KapTOUKH MPEIbIBUTh IOKYMEHT, YIOCTOBEPSAIOIINI JINYHOCTD.

IIpy  cosepumieHHM  omnepauuMii OpPU  HCHOJB30BAHUM  KapTOYEK C
OECKOHTAKTHBIM  HMHTep(deiicoM BO3MOXHO  COBEpIICHHE omnepanuii  0e3
ayTeHTU(UKAIUH.

CyMMBI Bcex ofepaluid, COBEpLUIEHHBIX C MPUMEHEHUEM KapTOYKU WU €€
PEKBHU3UTOB, OTPAXKAIOTCS O CUETY.

CoBepliiieHre pacxoJAHOW ONEpaluy ¢ UCMOJIb30BAHUEM KapTOUYKU BKIIOYAET
aBTOPHU3AIUIO TIO KAPTOUYKE U OTPAKEHUE ONIEPALIMH 110 CUETY.

MoMeHT coBepllieHUsl Olepaliy, Kak MpaBuiio, HE COBMAJIaeT ¢ MOMEHTOM
OTpa)XeHHsI OTEepaIUU O CUETY.

9. CoBepuieHue omepanuii B 0OaHKOMaTtax M JPYIMX YCTpOMCTBax
caMoOOCITyKUBaHUST TTPOU3BOAUTCS TOJdbko ¢ BBoAoM I[IMH-koma. TloxmuceiBas
kapt-ueku (BBogs IIMH-kom), aepkarenb KapTOUYKH TPU3HAET MPaBUIBLHOCTD
YKa3aHHOM B HUX CYMMBbI U TEM CaMbIM JAeT yKa3aHue baHKy Ha OCYLIECTBIICHHE
omepanu o cyety. I[Ipu coBeplIeHHH oOlepanuu JONMYCKAeTCsd TOJbKO TpH
nonbITKu  HeBepHoro BBoja [IMH-koma. Ilpum  yrpare IIMH-kom He
BOoccTaHaBiuBaeTcs. Omnepanuu B 0aHKOMaTax M JIPYTUX  YCTPOMCTBax
caMOOOCITYKUBaHHUA C MIOMOIIbIO BUPTYaJIbHON KapTOYKU HE COBEPILIAIOTCS.

CPOK JIEMUCTBUS KAPTOUKH

10. Kaprouka BbIJaeTCsi Ha CpPOK, YKa3aHHbIM B 3asBIICHUH-aHKETE Ha
BBIYCK (IEPEBBINYCK) KapTOuku. CpOK AEHCTBUS KAapTOUKH MPEKpAIlaeTcs IO
MCTEUEHUU TOCIIEIHETO YMcila MecdAlla U roja, yKa3aHHbIX Ha KapTOyKe, IMOCIe
4ero oHa JoJDKHA ObITh Bo3BpamieHa B bank. He mosmexxat Bo3Bpaty B baHk
BUPTYyaJIbHAs KapTOUYKa U TUIaTeX)HOE KoubIlo PayRing.

[Ipu sTtom bank BmpaBe NPOAOKUTH OOCITYy)KMBAaHUE KAPTOUKH IOCIE
WUCTEUYCHHsS] CpOKa ee JeHCTBUS 0e3 mpoBeleHus mpoueaypbl 3ameHbl. O
NPEINPUHATBIX JCUCTBUAX B OTHOLICHUWM CpPOKa JEUCTBHS KapTO4uKd baHk
nndopmupyet Knuenrta nmyrem HanpasieHus SMS-coobmenus.

B cinyyae u3bsABIEHUS KIMEHTOM >KEJAHHSI TEPEBBINYCTUTh KapTOUKY B
CBSI3M C OKOHYAHHWEM CpPOKa JEHCTBHUS CICIHATUCT OPOPMIISIET 3asiBICHUE-aHKETY
U OCYIIECTBIISIET HEOOXOUMBbIE JEUCTBHS AJIsSl €€ 3aMEHBI.

11. Ecnu 1o ucreuenus cpoka JEMCTBUSI KAPTOYKHU HA CHEUUATIBHOM MOJIOCE
JUIsL XpaHeHus oOpas3na mnoanucu (Mpu €€ HaJW4Yuu), paclojOKEHHOW Ha
00OpOTHOM CTOPOHE KapTOYKH, MNPOSBWIACH HAAMHUCH, CBUACTEILCTBYIOLIAS O
HenencTButenbHOCTH KapToukd («VOID» st xapTouek MEXTyHapOIHBIX
mnatexHeix cucteM (nanee — MIIC) u «HEJJEICTBUTEJIBHA» mis KapTouex
mnatexHoil cuctembl BEJIKAPT), Knuenty, nepxkarento IOMOTHUTEIbHON



KapTOUKH HEOOX0auMO oOpaTuThcs B baHk A nepeBblmycka kapTouku. KineHr,
JepKaTeNb JOTOJHATEIBHOW KAPTOYKH JOJDKEH UMETh BBUY, YTO MPEICTABUTEND
OTC BmpaBe oOTKa3zaTb B IIpUEME K OIUIATE KAapTOYKH, HAa KOTOPOM HMeEETCA
HaJIIACh, CBUAETENBCTBYIONIAS O €€ HEACHCTBUTEIBHOCTH.

NHOOPMALIMOHHO-KOHCYJIbTALIMOHHASI TIOJJIEPKK A

12. Konrakt-1ieHTp baHka mpemocTaBiisieT CIEAYIONYI0 HHPOPMAIUIO IO
Ten. 136:

CTOMMOCTb BBHITTYCKa M MIEPEBBINMYCKa KapTouek baHka;

BO3HATrpaXKJIcHWE 3a OINepaluu, COBEPIIEHHbIE TP UCIOJIH30BAHUHU
kaprouek banka;

KypChl BaJllOT, YCTAHOBJICHHBIC JJII COBEPIICHUS BaJOTHO-OOMEHHBIX
oreparfii ¢ UCTMoIb30BaHNEM OAHKOBCKHX IJIATEKHBIX KapTouek banka;

00 yciyrax, mpeI0CTaBIsIEMbIX JIepKaTeIsIM KapTouek banka;

nH(OpMaIMOHHAS TTOACPKKA B HECTAHIAPTHBIX CUTYAIIUSIX, BOSHUKAIOIITUX
IIPU UCIIOJIb30BAaHUH KapTOUKU;

0 MECTOHAXOXJeHUU 0aHKOMAaTOB, MH(POKHOCKOB baHka.

13.  Kpyrnocyrounas  cepBucHas  ciayxx6a OAO  «baHkoBCkui
MPOIIECCUHTOBBIN IEHTP» (Hanee — ciyx0a cepBuca (TIOJIEPIKKH)) MPEIOCTABISIET
CIEAYIOIINE YCIYTH:

BHECEHHE KapTOYKU B CTOM-IUCT (OJIOKMPOBKA) B cllydyae €€ yTepu, KpaxH,
Opy MOAO3PEHUMU HA HECAHKIMOHUPOBAHHOE HCMOJb30BAaHUE KAPTOUKU HIIU €€
pekBu3HuTOB 110 Teut. +375 17 299 25 26;

U3BATHE KAPTOUYKHM U3 CTON-JIMCTA, pa30JOKUPOBKA KAPTOUKH TIOCIE
NPEBBINICHUST YHClIa HEBEpHBIX TMonbiTok Habopa I[IMH-koma, oxa3zaHue
KOHCYJIbTallU WH()OPMAIMOHHO-CITPABOYHOTO Xapakrepa, yIpaBJIEHUE
JKU3HEHHBIM IIUKJIOM TOKeHa 110 Tei. +375 17 299 25 25;

npenocTaBieHrue WHGOPMAIMK O JOCTYIMHOW CyMMeE IO KapTOYKe IO Tel.

+375 17 299 25 23.

CIIOCOBBI TTIOJIVHEHM A UTHOOPMALINMN Ob OCYIIECTBJIEHHBIX C
NCITIOJIb3OBAHUEM KAPTOUYKH OITEPALINAX

14. Hudopmarmio 00 OCYIIECTBICHHBIX C HCIOJb30BaHUEM KapTOUYKU
onepanusx bank mnpenocraBnser KiueHTy B BHJI€ BBIIUCKM Ha OyMa)XXHOM
HOcHTelNe (BBIMICKA 10 CUETY) pu TudHOM oOpamennu Knnenra B bank mo mecty
OTKPBITHSI CUETA.

JononuutenbHo baHk mpennaraet craeayronide CcrnocoObl MOJy4YEHUs
uHpOopMaI 00 OCYIIECTBICHHBIX C HCTIOJIB30BAHIEM KAPTOUYKU OTICPAIIHSIX:

ycrayra «SMS-undopmMupoBaHuey — TMO3BOJSAECT MOJNYyYaTh IMOCPEIACTBOM
SMS/Viber-coobmenuii  mHbpopManu 00 oOmepanusaX, COBEPIICHHBIX MPH
HCIIOJIb30BaHUU KAPTOUYKH;

MUHH-BBIMUCKA — (popMupyemas KiimeHToM caMOoCTOATENbHO B YCTPOMCTBAX
caMmooOciyxuBanus, cuctemax «WHrepHeT-0aHKUHTY», «MOOWIBHBIN HWHTEpPHET-
OaHKMHI» BBIMKUCKA, cojeprKauias MHOOPMALUIO O MOCIEAHUX aBTOPU3AIMOHHBIX



3ampocax mo kapTouke (He Ooisiee 13 3ampocoB), UCKIIOYask MPOCMOTP OanaHca, 3a
OmpeieNICHHOE KOJIMYECTBO JIHEH (He Oosnee 9);

Beinucka no cuery B CJABO — dpopmupyemast KinreHToM caMOCTOATENbHO B
cucrteMax «MHTepHeT-0aHKUHT» U «MOOUIIbHBIA UHTEPHET-OAHKUHTY BBIMTUCKA T10
CYETY;

€XKEMECAYHOE HamnpaBlIC€HHE baHKOM BBIIMCKM TIO CYETYy Ha aJapec
ANEKTPOHHON TouThl KiueHTa, yka3aHHBI B 3asBJICHUU-AHKETE Ha BBIMYCK
KapTOYKHU.

15. Cnoco6 mnomyyeHuss wuHpopMmanuu 00  OCYUIECTBIEHHBIX  C
UCIIOJIb30BAaHUEM KApTOYKM OlepanusXx Yyka3biBaercsi KiMeHTOM B 3asBJICHUU-
aHKETe, KOTOpOE€ SBISIETCS HEOThbeMJIEMOM dYacTbio JloroBopa. B ciydae
BBISIBJICHHSI HEABTOPU30BaHHOUM omepanuu KioueHT 00s13aH He3aMeIJIUTEIhHO
3a0JI0KMPOBATH KaPTOUKY.

Hatoit mnonydenuss Kiumentom wuHbopmanuu 00 OCYIIECTBICHHBIX C
UCIIOJIb30BAHMEM KapTOUKW OMEpalusix B cliydyae omnpotecToBaHusi KimeHTom
oTiepariii CYUTAETCS HauboJiee paHHSS U3 CICHYIOMUX JaT (ompenensercs Ha
OCHOBaHUW CBEJCHUMN, 3apETHCTPUPOBAHHBIX B HWH(POPMAIIMOHHBIX CHCTEMax
banka wnmm cnyx6e cepBuca (MOIACPKKH), B 3aBUCUMOCTH OT BBIOPAHHOTO
Kimuentom cioco6a nnpopmupoBanusi):

nata HampamieHus bankom KiueHTy TekcToBOro cooOIIeHHs Ha HOMEp
MOOWIBHOTO TeleoHa B paMkax moakimrodeHHoW KiumeHtom ycnyru «SMS-
UH(GOPMHUPOBAHUEY;

nata moiydeHuss KioueHTOM MMHH-BBIIUCKM B OaHKOMaTe, MH(OKHOCKE,
nocpeacTBoM cucteMm «MHTepHeT-0aHKUHTY, « MOOUIBHBIN HHTEPHET-OaHKUHT Y,

nata mosyueHus KiueHTOM BBIMHMCKH, (HOPMHUPYEMOM CaMOCTOSATEIBHO B
cucreMax «HTepHeT-0aHKUHTY» U «MOOMIBHBIN HHTEPHET-0aHKUHT Y,

nata noiydyeHus KinmeHToOM BBIMUCKH MO CUETy Ha OYMa)KHOM HOCHUTEIe MpU
nugHoM oOparnienun B bank (ecnu KimeHT He oOparaics 3a BBIMUCKON — MepBoe
YHUCJIO MECSA, CAEAYIOMIETO 328 OTYETHBIM MECSILIEM);

JaTa HalpaBlieHUs BaHKOM BBIIMCKM 1O CUETy Ha aJApec d3JIEKTPOHHOMN
noutsl Knuenra.

16. IIpu BBISBICHUU HECOOTBETCTBHS MEXKIY OTPAXKEHHBIMU B BBIIUCKE U
(akTUYECKH OCYIIECTBICHHBIMU omnepanusiMu KimeHT uMeer mpaBo TpeOoOBaTh
MPU3HAHKS COBEPIIEHHOW IUIATEKHOM OIEpallii HEABTOPU30BAHHOM B CIIyyasX,
OTIpEJICIICHHBIX 3aKOHOIaTeNbCTBOM U HalninoHanbHBIM OaHKOM.

3asBNEHUE O MPU3HAHUU OCYUIECTBICHHOW C MCIOJIb30BAHHEM KapTOUYKH
omnepaly HeaBTOPU30BAHHOM JOHKHO ObITH mpeaocTaBiieHo Kinuentom B bank Ha
OyMa)KHOM HOCHUTEJIC B TEUEHHWE OJIHOTO Mecslla C JaThl BBIABICHUSA (akTa
HEaBTOPU30BAHHOM omepainuu, HO He mo3aHee 70 KalleHAAapHBIX JHEW C JaThl
OTPa)KE€HHUsI ATOU OIEpallly 1O CYETY.

bank BmpaBe ycTaHaBIMBAaTHL NE€PEUYEHb JOKYMEHTOB, MOJJIEKAIUX
npegoctaBieHuo KiueHToM Hapsigy ¢ 3asBIE€HHEM [0 HEaBTOPU30BaHHOM
omepalyd B 3aBUCHUMOCTH OT XapakTepa OCMapuBaeMOl oOmepanuu, a TaKxKe
3anpaliinBaTh JIOMOJTHUTEIbHBIE JOKYMEHTHI B IPOIIECCE PACCMOTPEHUS 3asIBJICHUSI
Knuenra. Henpencrasnenune KimenTom 3ampammyBaeMblX baHKOM JOKYMEHTOB
SIBJISIETCS. OCHOBAHMEM JJIsl OTKa3a B IPOBEACHUU MTPOBEPKHU.



Cpok paccMOTpeHHsI 3asBICHUSI O NPU3HAHUM OCYIIECTBICHHOW C
WCMOJIb30BAHUEM KAapTOYKH OIEpallid HEABTOPU30BAHHOW HCUMCISETCS CO JHS,
CIEIYIOIIEr0o 3a JHEM PETUCTpaluy 3asBiicHUAs B banke. Eciu mocienHul EHb
CpOKa PacCMOTpPEHHMs 3asBJICHUS NPUXOAUTCS Ha Hepabouuid JA€Hb, TO JHEM
MCTEYECHMsSI CPOKA CUUTAETCS EPBBIM CIEAYIONINI 32 HUM pabouMil 1€Hb.

bank undopmupyer Knmenta o pesynbTaTax pacCMOTPEHHUs 3asiBICHHS O
MPU3HAHUM  OCYIIECTBICHHOW C  HCIIOJb30BAHUEM  KAPTOUKU  OMNEpaluu
HEABTOPU30BAaHHOW B CpPOK, HE mpeBblmaromuid 90 KaneHAapHBIX AHEW CO JIHS
peructpanuu 3aseieHus B banke, nmyrem HamnpasieHus KnueHty yBenomiieHus Ha
OyMa)XHOM HOCHTEJIC WM B DJIEKTPOHHOM BHJE. YBEJIOMJIEHHE O pe3ysibTaTax
pacCMOTPEHUS 3asBJICHHUS TTOMUMO MTPOUYETO BKIIFOYAET B ce0si:

CBEJICHHSI O NPUHATOM baHKOM pelieHud O TPU3HAHUM (HETPU3HAHUM)
OCYIIECTBICHHOW C UCIOJIb30BAHUEM KapTOUYKU OINEpPALMA HEABTOPU30BAHHOM;

OCHOBAHUs, YCTAHOBJICHHBIC 3aKOHOJATEIHLCTBOM B 0O0JIACTH TUIATEKHBIX
CUCTEM U IUIATEXKHBIX YCIYr, JIs OTKa3a B NPU3HAHUM OCYUIECTBICHHOW C
UCIIOJIb30BAaHUEM KapTOUYKHM OTEpallii HEaBTOPHU30BAaHHOW (B cliydae MPUHSATHUS
COOTBETCTBYIOIIETO PEIICHUS);

KOHKPETHYIO JIaTy HWCIOJIHEHUSI PEIICHUS O BO3MEIICHUH CYMMBI
HEaBTOPU30BaHHOM Omepaiuu (B ciiydyae NPUHATHS COOTBETCTBYIOIIETO PEIICHHUS ),

CyMMY JICHEXHBIX CpEACTB, mNpuuMuTarommxcsi KiaumeHty B KaudecTBe
BO3MEILCHUS.

17. Knuenrt, nepxaTeilb IOMOJHUTEIBLHON KAapTOUKH BIpaBe TpeOOBaTh
IIPU3HAHUS HEABTOPU30BAHHOW  OIlEpallMd, OCYIIECTBICHHOM JIMIIOM, HE
apisomuMes  KimmeHrtoM, — nepkaresnemM  JONOJHUTEIBHOW — KapTOYKH, C
UCIIOJIb30BAHUEM KAapTOYKHM, €CIIM OCYILIECTBICHHE JTOM ONEepaluu CTallo
BO3MOXHBIM I10 IIPUYMHE KOMIIPOMETALMU KAPTOYKU B PE3YJbTATE HE3aKOHHOIO
J0CTyIa K MPOTPAaMMHO-TEXHHYECKUM CPeJICTBaM OaHKOB, MHOCTPAHHBIX 0AHKOB U
(WIM) TOpPOLUECCHHIOBBIX ILIEHTPOB U, Kak CIEACTBUE, K PEKBU3UTAM
JNEUCTBUTENBHBIX  KapTouek W (wnu)  uHbOpMaInuu,  MO3BOJISIONICH
HECAHKIIMOHUPOBAHHO UCIIOJIb30BaTh ACHCTBUTEIbHBIE KAPTOUKH.

Knuent, nepxxarenp IOMOJHUTEIBHOW KAPTOUKHA MPEAOCTABIAECT B baHk
3asBICHHE, CcoOJepkamee TpeOoBaHWE O TPHU3HAHWU OCYIIECTBIECHHON C
HCIOJIb30BAHUEM KAPTOUKM OIEpPAMA HEAaBTOPU30BAHHOW B COOTBETCTBUHU C
94acThIO MEPBOI HACTOSIIETO MYyHKTA, HA OyMa)kHOM HOCHUTEJIE WU B DJIEKTPOHHOM
Buje. [logaya Takoro 3asBieHUs CPOKOM HE OTPAHUYHUBACTCS.

[Tpu Hanuuuu y banka nHPpopMaIuu 0 KOMIPOMETAUHA SMUTUPOBAHHBIX UM
KapTOUY€K B CIy4ae, YKa3aHHOM B YaCTH MEPBOM HACTOSIIETO ITYHKTA, 3asBJICHUE,
cojeprkaillee TpeOOBaHUME O MPU3HAHUU OCYUIECTBIEHHOW C MCIOJb30BaHUEM
KapTOUYKHU omnepanuu HEAaBTOPU30BAaHHOM, MOJIEKUT 00s13aTETPHOMY
YAOBIETBOpEHNMIO baHkoM B wyacTm  omepanui, OCYLIECTBIEHHBIX  C
HCMOJIb30BAHUEM CKOMIIPOMETUPOBAHHOM KAPTOYKH, IIPU YCJIOBUU COOTBETCTBUS
3asBiIeHHbIX KiumeHToM, IepikareinemM ONOJHUTEIIbHOM KAapTOYKH PEKBU3UTOB
CKOMIIPOMETUPOBAHHOM KAPTOYKH PEKBU3UTAM, MUMEIOIIUMCS Yy OaHKa-3MHUTEHTa
M0 KaKJIOMY KOHKPETHOMY CIIy4al0 KOMIIPOMETAIMU KapTOYeK OaHKa-3MHUTEHTA.

B ciryuae eciin Knuenrtom, aep:kareneM JTONMOJHUTENBHON KAPTOUKHU IO €ro
MHULIMATUBE OblJJa OTMEHEHAa OJIOKUPOBKA CKOMIIPOMETHPOBAHHOW KapTOYKH,



ocymiecTBieHHas  bankom B OJHOCTOPOHHEM TOpPSAKE 1O TNPUINHE
KOMITPOMETAIINM 3MHUTHPOBAHHBIX MM KapTOYEK B Ciydyae, yKa3aHHOM B YacTH
MEPBOM HACTOSIIETO MYyHKTA, 3asBICHUE, COJEpIKaliee TpeOOBaHUE O MPU3HAHUH
OCYIIIECTBIICHHOW C HCIIOJIb30BAaHUEM KAapPTOYKH ONEpPAIMA HEAaBTOPU30BAHHOM,
MOJJICKUT  YIOBICTBOPEHUIO B  YacTH  OIEpaliii, OCYIIECTBICHHBIX C
HCIIOJIE30BaHUEM CKOMITPOMETHPOBaHHOM KapTOUKH hi (o MOMEHTA
WHUIMUpoBaHHOW KiMeHTOM, aepkaTeiieM TOTOJHUTEIBHOW KapTOYKH OTMEHBI
OJIOKUPOBKH CKOMITPOMETUPOBAHHON KapTOYKH.

B cayuae mnpu3HaHUS OCYIIECTBICHHOW C WCIOJIB30BAHUEM KapTOYKH
orepaliy, yKa3aHHOW B YacTH TIEPBOM HACTOSIIETO NMyHKTa, HEABTOPHU30BAaHHOM
baHk He B3UMaeT Bo3HarpaxjaeHue (Tuiaty) 3a nojady U pacCMOTpPEHUE 3asBICHUS,
BKJIFOYass TMPOBEJCHHE BCEX HEOOXOAUMBIX TIPOIEAYP B COOTBETCTBUU C
NPaBWIAMH IUIATEKHOW CHCTEMBI, B PAMKaxX KOTOPBIX YMUTHPOBaHA KapTOUKa.

NudopmupoBanre KimeHrta, nepkarens AONOJHHUTEILHONH KapTOYKH O
pe3ysIbTaTax PacCMOTPEHHUsS 3asBJICHUS OCYIISCTBISETCS COTJIACHO NYHKTY 16
HacTosmux IIpaBui.

18. Mudopmarus o JOCTymHOW CymMMme MO KapTouke KimeHT, nepikareib
JIOTIOTHUTEIIBHON KapTOUKH MOXET IMOJIYYUTh B CIIyk0e cepBuca (MOIACPIKKH) 110
teir. +375 17 299 25 25, a raxke B CJ1BO.

YTEPS KAPTOUYKHM WJIN IIMH-KOIA, CMEHA IINH-KOZIA,
BJIOKMPOBKA KAPTOYKM

19. Ecim xaprouka yTpadyeHa, YKpaJieHa, IOCTOPOHHEMY JHIy CTajlu
U3BECTHBI peKkBU3UTHl KapTouku U (wnu) [IMH-kox nubGo mnpu  BBISIBICHUU
OCYLIECTBIICHHBIX C HCIOJb30BaHUEM KapTOUYKUM HEABTOPU30BAHHBIX OIEpalnii
WIM €€ pPEKBU3UTOB KIIMEHT, nepxaTeiab ONMOJHHUTEIbHOM KapTOUYKU OJKEH
HE3aMEITUTENIbHO 3a0JIOKMPOBAaTh KapTOUKYy B CiIyk0Oe cepBuca (MOIIEPKKH) IO
Ten. +375 17 299 25 26(25), nocie yero yBeaoMuTh bank 06 3TOM B TpeXTHEBHBIN
CPOK Il IOCTAHOBKM KapTOYKU B KECTKHWA CTOM-JIUCT MYTEM MPEIOCTABICHUS
3asBJI€HUS HAa OyMa)KHOM HOCHUTEJIE.

20. Cmenutp [TMH-kox xapTouku (3a MUCKIIOYCHHEM KapToyek B (opmate
dbopm-pakTopoB) KimeHT, aepkareinb JAOMOJHUTEILHONW KApTOYKH MOXKET,
obparuBmmch B a000¢e [Toapazaenenue mudo camoctosrenbro B CABO. Ipu atom
[TMH-xox OyaeT HampaBIICH JAeP)KATEI0 KapTOUKU mocpeacTBoM SMS-coobmeHus
[IPU UCIIOJIb30BaHUU TexHosoruu e-PIN.

Taxke KiueHt, nepxarenb TOMOTHUTEIBHOM KapTOYKH MOYKET CMEHUTH
[MNH-kox xapToukm (3a UCKIIOUEHHWEM KapTodek B ¢gopmare ¢hopM-pakTopoB) B
O0ankomatax banka.

3a cmeny I[IMH-koma baHk B3uMaeT BO3HarpaxkjaeHue, YCTAHOBJIEHHOE
COopHUKOM I1aThI (BO3HATPAXKACHUI) 3a ONEpallly, OCYIIECTBIIsIeMble baHkoM.

Taxxe cymecTByeT BO3MOXHOCTH 3anpocuTh CVV?2 BUpTyanbHOU KapTOUKU
B CIBO.

21. HoByro kaptouky baHk BbIHA€T Ha OCHOBAaHWM 3asBJICHUSI-AaHKEThHI Ha
BBINTYCK (MEPEBBINYCK) KapTouku, odopmiieHHOro KiumeHToM Ha OymakXHOM
HocuTesne nubo ¢ ucnons3oBanueMm CJIBO, B cooTBeTcTBUU C mpaBuiiaMu baHka.



3a TepeBBITYCK KapTOUuKM baHK B3MMaeT BO3HArpakICHHUE, YCTAHOBJIEHHOE
COopHUKOM MIaThI (BO3HATPAXKICHUI) 32 ONEpallly, OCyIIeCTBIsieMble baHKoM.

22. KnueHt, aepkartenb JONOJHUTENbHOW KapTOUKH 00s3aH MPEIOCTABUTH
no TpeboBanuto banka uHQopManuIo A paccieOBaHUsl 00CTOATEIbCTB yTPaTh
KapTouku. Ecin bank umeer cBeneHus O TOM, YTO HE3aKOHHOE HCIIOJIb30BAHUE
KapTOYKH IIPOU30LLIO ¢ Beaoma KiueHnra, nepxareiist JONOJHUTEIbHON KapTOUKH,
TO OTBETCTBEHHOCTh 3a COBEPLIECHHBIC IPU HCIIOJIb30BAHUU KapTOUYKH OIEpaluu
HeceT KiueHT, aepkaresb JONOJIHUTENBHON KAPTOUKH.

[Ipu oOHapyXeHHH KapTOYKH, paHee OOBSIBICHHONW YKpaJE€HHOM WK
YTEPSIHHOM, UCIIOJIb30BAHUE TAKOM KAPTOYKHU KaTETOPUUECKHU 3aIPELIEHO.

23. Ecnu xapTouka 3a0iokupoBaHa 1o uHunuatuBe banka wnu Knuenra,
Jep>KaTessl JOMOJHUTENBHOM KapTOUYKM IO TNPUYMHE €€ KOMIIPOMETaluH, TO
Knuent, aepxartenb IONOJHUTENBHOM KapTOYKHU BhpaBe TpeboBarh OoT banka
pa30J0KMpOBaTh KapTOUKY B  LEISAX BO30OHOBJIEHHS BO3MOXKHOCTH €€
ucnoiib3oBaHus. B cinyudae mnoctymnenus Ttakoro TpeboBaHusi oT Kiumenra,
JiepKaTess AOMOJHUTEbHON KapTouku baHk pa30IokupyeTr KapTouky.

OCOBEHHOCTH COBEPIIEHUS BAJIFOTHO-OBMEHHBIX OITEPAIIWI

24. B cnydae ecinu BajdloTa ONEpallMi HE COBIAJAET C BaJIOTOM cuera, a
TaK)K€ B HEKOTOPBIX ClIy4asiX, MPEIyCMOTPEHHBIX IUIATEKHBIMH CHUCTEMAaMH,
OCYIIECTBIISIETCSl BAJIIOTHO-OOMEHHAasi omnepanusa. BamioTHO-OOMEHHbIE olepanuu
COBEpIIAIOTCA 1O KypcaM, YCTAHOBJIECHHbIM DBaHKOM Ha MOMEHT COBEpILICHHUS
oTiepaIfu, ¢ Y4eTOM KPOCC-KypcoB IutaTexxHou cuctembl «Mup» u MIIC VISA u
Mastercard.  [lns  omepanmii Ipd  HCIOJB30BAaHUU  KapTouek  banka
YCTaHABIIMBAIOTCS OTJEIbHBIE KYPChl BAJIIOT, OTJIUYHBIE OT KYpCOB IO ONEpaLUsIM
C HaTUYHBIMU JICHS)KHBIMU CpeICTBaMU. BallloTHO-OOMEHHBIE KypChl ISt
NPOBEJICHUS OMNEpaIfii MPU HUCIONH30BAHUU KApTOYEK MOTYT ObITh M3MEHEHBI B
TedyeHue pabouero aHsS B coorBeTcTBUM ¢ JIITA banka, permaMeHTHpYIOUIUM
YCTAHOBJIEHHWE KYypPCOB BAJIIOT IO OINEpPAlUSIM C HCIOJIb30BAaHUEM KapTOUEK.
Nudopmaruss 00 ycTaHOBIEHHBIX baHKOM Kypcax BajlOT IO OMEpPalusiM C
KapTOYKaMM pa3MEIIAeTCs HA IJIaBHOW CTpaHULE KOPIIOPATUBHOIO caiita baHka, B
CUCTeMaX ITUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus kineHtoB (MHTEepHET-
OaHKMHT, MOOWJIBHBI OaHKHWHT), a Takke B IOApa3JciIcHUsIX baHka B
obmenoctymHom s KinueHnra mecre.

Nudopmarus o Kypcax BalIiOT, YCTAHOBJICHHBIX IUIATE)KHBIMA CHUCTEMaMHU,
pa3Memaercs Ha caiitax MIIC VISA, Mastercard u matexxHoit cucteMbl « Mupy.

Jlns omepanuii, COBEpILIEHHBIX 3a npeneiamu Pecnyonuku benapych win B
ycTpoicTBax 0aHKOB, He MOJAKIIOUYeHHBIX K OAO «baHKOBCKUM MPOIIECCUHTOBBIM
neHtp» (mamee — BIIL[), MOMEHT coBepilleHHA BaJOTHO-OOMEHHOM oOmepaluu
OmpeneNsaeTcss Ha OCHOBAaHUU PACUYETHOM HHPOpMAIUU, TMOCTYNUBIIEH OT
IJIATe)KHOM cucTtemMbl. B ciiywae, Korma ImiaTeXHash CHCTEMA B PACUYETHOMU
nHpOpMalIMM HE YKa3bIBA€T BpPEMSI COBEPIICHUS ONEpaluu, sl COBEPIICHUS
Takol omepanuu MNPUMEHSIIOT BaJlOTHO-OOMEHHBIE KYPChI, YCTaHOBJICHHBIC
MOCJIEAHUM 3a 3TY JaTy paclopsKEHUEM.

Jlns  omepanuii, COBEpILIEHHBIX B YycTpoMcTBax banka wuinu OaHKOB,



noakmoueHHbIX K BIIL[, MOMEHT coBepileHHs BallOTHO-OOMEHHOH omepanuu
OIpeeNsieTCs] UCXOAS U3 JaThl U BPEMEHU COBEPILECHUS ONEPALUH.

25. OOpaboTka omepalnuii MpyU UCMOIb30BAHUHM KAPTOUYEK MPOU3BOJIUTCS B
nByX cucremax. l[lepBoHayasibHO — B cucTeMe OOpa0OTKM aBTOPHU3ALMOHHBIX
3aMpocoB, B KOTOPOW B PEKHUME PEATbHOTO BPEMEHHM H3MEHSETCS JOCTYMHAs
CyMMa M0 KapTouke (yBETUYMBAETCS JMOO0 YMEHBIIAETCS HA CYMMY ONEpaluu), a
3aTeM — B CHUCTEME KJIMPHUHTa, B KOTOpOW GopMupyercs pacueTHas WHGOpMaIus.
Tonpko mo mepe o6paboTku bankom pacueTHoOW MH(OpMaAUU CyMMa ONEpaliH
oTpaxkaeTcs no cuety Kiuenra.

[lockonbky oOMeHHble Kypchl ycraHaBiuBatoTcss MIIC exenHeBHO u
OOHOBJISIIOTCA C YYETOM CHUTYyallud Ha BAaJIOTHOM pBIHKE, CymMMa OIepaiud B
BAJIOTE CYETa Ha dTale aBTOPHU3ALMU M HA 3Tare OTPAKEHUS ONepaluu MO CUETy
MOKET OTINYATHCS (B MEHBIIYIO WA OOJIBIITYI0 CTOPOHY).

26. IIpu omnate B OTC 3a npenenamu Pecnybnuku benapych kaccup Moxer
NPEJIOKUTh KIIMEHTY BBIOpATh BAIOTY IJIaTeXa, B KOTOPOIl OyJEeT COBepIIAThCA
onepauusa. Cpeau mnpeaiaraeMblx BalllOT yKa3blBaeTCsl M BalloTa cuera, K
KOTOPOMY BBbINyIlleHAa KapTouka. HeoOXoAMMO y4duThIBaTh, YTO B XOJE€ TaKUX
ornepanuii noMuMo KypcoB Oanka-smMuTeHTa 1 MIIC ucnons3yroTcst TakKe KypChl
Oanka-akBaiiepa, oOcmyxupatouiero OTC, d4ro ¢akTUyecku YBETUYUBACT
CTOUMOCTH TMOKYINKH. Hampumep, ecium mpu COBEpPIICHHH OIEpaluyd OIjiaThl B
[Tonpme xaptoukoil B mommapax CIIA B kauecTBe BallOThl OIUIAThl BbIOpaH
nostap CHIA, To cymMMa MOKYINIKHM B 3JI0ThIX OyJeT nepeseneHa B noiapel CIIA
no Kypcy OaHka-skBaiiepa, obOciyxkuaromero OTC, koTopblil, kak IpaBWiIo,
MeHee BbIrojeH, udeM Kkypc MIIC. Bo wu30exaHue HW3IUIIHUX PACXOJOB
pexomenayeMm mnpu omiate B OTC BblOMpaTh BalOTy TOH CTpaHbl, B KOTOPOH
HNPOU3BOAUTCS OIIATA.

27. Ilpum BoO3BpaTe Ha CYET JNCHEXKHBIX CPEACTB IO BAIFOTHO-OOMEHHOM
ornepalMy MpU HUCHOJb30BAaHUU KAPTOUKU TMOPSJIOK MPUMEHEHHS BaJIIOTHO-
OOMEHHBIX KypCOB 3aBHCUT OT THUIA OINEpaluu M JaThl ONEpalUu, KOTOpHIE
yKa3bIBalOTCsl OaHKOM-3KBatiepom, oociyxuaromum OTC.

28. Ilpu 3auMCIEHMH Ha CYET JEHEXKHBIX CPEACTB, IMOCTYNUBUIMX I10
0aHKOBCKOMY TII€peBOAY B BaIIOTE, OTIMYHON OT BAIIOTHI cueTa, baHKoOM
OCYILIECTBIISIIOTCS. BAJIIOTHO-OOMEHHBIE ONEpaliy 0 KypcaM, YCTAaHOBJICHHBIM JIJIS
IIPOBEJICHHS ONEpPalUid C HCIOJIb30BAHUEM KAPTOYEK HAa MOMEHT COBEPILCHHUS
OIepaIri.

OCOBEHHOCTH COBEPLIEH OITEPAILIMH B T'JIOBAJILHOM
KOMIIBIOTEPHOU CETU UHTEPHET

29. TepmuHsI:

3D-Secure — JOMONHUTENbHASs TEXHOJIOTHS AyTCHTH(PUKAMHA TIPH
COBEpPIICHUU ONEpaluu OIUIaThl TOBApOB, pabOT W YCIAYyr B TJI00AIBHOM
KOMIIbIOTEpHOU ceT MHTEepHET mpH UCIOJIb30BAaHUU KapTOueK, Ha 0a3e KOTOpoi
MIIC pa3pabotansl cnienuaibabie porpamMmbl — Verified by VISA u Mastercard
SecureCode; mnarexxnoit cucremoir BEJIKAPT pa3paborana aHajmormyHas
texHonorusi — bEJIKAPT-Untepnerllaposnb, Takxke mmate:xHou cuctemon «Mup»



pa3pabotana Texnonorus MirAccept.

CVV2/CVC2/KIIII2 - Tpex3Ha4HbI KOJ TMPOBEPKH IOMIUHHOCTH
KApTOYKH, KOTOPBIA HAHOCUTCS HA IMOJIOCY Uil TMOAIWCH WM HCIOJNb3YETCS B
KaueCcTBE 3alllUTHOrO 3JIEMEHTa NpU MPOBEACHUU oOmepanuid B I100ambHOU
KOMIIbIOTepHOU ceTu MHTEpHeT.

30. bank npenocrasisieT Knuenty, Aepkarento JONOJIHUTENBHON KAPTOYKH,
SMUTUPOBAHHOW baHKOM, BO3MOXHOCTb COBEPLIECHHUs ONEPALUi OIUIAThl TOBApOB,
paboT M yciyr B Ti00aNbHON KOMIMbIOTEPHOW ceTu MHTepHET ¢ NMpUMEHEHHEM
PEKBU3UTOB KAPTOUKH C YUETOM CIEAYIOIINX OCOOEHHOCTEM:

bank mnpenocraBnser KnueHTy, aep:KaTenro IOMOTHUTEIBHONM KapTOUKH
BO3MOXXHOCTb ~ HcMoJb30BaHus  texHonorudt  3D-Secure u  BEJIKAPT-
Nurepnerllapois;

JUTSl TIOATBEPKJICHUS COBEPIICHMSI Ollepallii B IN100ATbHON KOMIBIOTEPHOM
cetu WutepHer kak mpaBwio ucnonbdyetcs CVV2/CVC2/KIII2, oanako mpu
COBEpPIICHUU TOBTOPHBIX (MOAMMCAHHBIX) IulaTekell B oaHoM M ToM ke OTC
aomyckaeTcst orcyreTBue noarsepxkacHuss CVV2/CVC2/KIIII2.

B coorBerctBum ¢ pa3paborannoit MIIC Mastercard TtexHomorueit
BBITPY3KH JIaHHBIX [0 TMpPOrpaMMe aBTOMATHUYECKOrO0 OOHOBJICHHS JITaHHBIX
(Automatic Billing Updater — ABU), oGs3atebHOM 7151 BceX 0aHKOB-y4aCTHUKOB,
bank o0s3aH mepenath pPeKBU3UTHI BBHINMYIICHHBIX (IIEPEBBIMYIIEHHBIX) KapTOUYEeK
(3a wuckmouenuem CVC2/CVV2/KIIII2 xoma) B cuctemMy, 0OECICUHMBAIOIIYIO
OOHOBJIEHHE PEKBU3UTOB KApTOUYEK B MHTEPHET-Mara3uHax u cepBucax. KimeHr,
JepKaTelnb JONOJIHUTEIBHOM KapTOYKM MOXKET OTKa3aTbCi OT IMepeaayu
PEKBHU3UTOB BBIMYIIEHHON (IIEPEBBINMYIIEHHON) KaPTOUKHU MyTEM IMPEAOCTABICHUS
NUCBMEHHOTO 3asBJICHUS] TMPOU3BOIBHOM (OpMBI, OOpaTHBIIMCH B JIO0O0E
[Tonpasznenenue.

bank nMeer npaBo ycTaHaBIMBAaTh OTPAHUYECHUSI HA COBEPIICHUE ONEpaIil
OTUIaThl TOBApOB, Pa0dOT W YCIyT B INI00AIbHON KOMITbIOTEpHOH ceTu MHTEepHET (B
TOM 4uciae ¢ npumeHeHnneMm TexHojorui 3D-Secure u  BEJIKAPT-
Nutepnetllaposib) npu UCNOIb30BAHUN KapTOUCK.

31. KnueHT, aepkaTenb TONOJIHUTEIBHON KAPTOUKH HECET OTBETCTBEHHOCTH
3a ONepalud, COBEPLICHHBIE C MWCIOJb30BAHMEM CBOCH KapTOYKA WIHA €€
PEKBU3HUTOB B rio0albHOM KoMmnbloTepHOU cetu WHTepHer (nmanee — MHTepHeT-
IUIATEKN ), & TAK)KE 3@ BCE CYMMBI, CIIMCAHHBIE CO CUETA B PE3YJIBTATE COBEPILICHHUS
HNHTepHeT-mmaTexen.

Kimenr, nepkarenb JONOJHUTENBHOM KAPTOYKH HECET BCE PHUCKH,
CBA3aHHBIC C TIIpOBeIcHHEM VHTEpHET-IUIaTe)Ke M OCYIIECTBICHUEM HHBIX
JICUCTBHM, CBA3AHHBIX C BHECEHUEM M COXPAHEHUEM PEKBHU3UTOB KapTOYKM Ha
NHutepHeT-caiiTax.

KineHt, nepxarenb JONMOTHUTENBHONM KAPTOYKHM HE MOXKET NPEIbSBIATH
banky npereH3un mo omnepanusiM, MPOBEICHHBIM B IJI100AJIbHOW KOMIIbIOTEPHOM
cety MHTepHET pu MCHOJIb30BaHUM KapTOUKH, B CIydae HapYyLIEHUs HACTOSIIHUX
[TpaBum.

bank He HeceT OTBETCTBEHHOCTb B CIIydyae HEBO3MOXKHOCTU IIPOBEICHMS
Knuenrom, nepxkareneM NOMOJHUTENBHOW KapTOuku HWHTEpHET-IUIaTex)en 1o
He3aBUCAIIMM 0T baHka o0cTOsATENbCTBAM.



BBeneHne mpaBUIBHBIX PEKBU3UTOB KapToukw, koga CVV2/CVC2/KIII2
u/unu mpoBepouHoro konaa 3D-Secure sBisieTcss HaUIeXKalle M JOCTATOUYHOU
ayTeHTH(UKaluen aepkareis KapTouku g oTpaxenus mo CueTy omepaiuw,
COBEPIICHHOH MPHU UCTOIH30BAaHIH KAPTOUKH U €€ PEKBU3UTOB.

PEKOMEHIALINUA 110 BE3OITACHOMY UCIIOJIb3OBAHMIO KAPTOYKHA

32. O6uue peKOMEeHIaIuu.

32.1. IIpu nonyyeHUM KapTOUYKHU PACHHUIIUTECH HA €€ OOOPOTHON CTOPOHE B
CIIeIMaJILHOM TOJIe, TPU €ro Haiuuuu. Hamuuue moAanucu Ha KapTOUYKE CHUBHUT
PUCK HCMOJIb30BaHUS €€ JAPYTMMH JIMIIJAMU B cliydae €€ yrepu, kpaxu. [lpu
OTCYTCTBUU TOJINUCH Ha KapTOUKe JUOO HECOOTBETCTBUU MOINUCU OOpasiy Ha
KapTOUYKE U JOKYMEHTaX, yJIOCTOBEPSIONIMX JIMYHOCTh, B MPOBEJACHUU OIEpalU
MOKET OBITh OTKa3aHO, a KAPTOUYKa U3bATA.

32.2. Coxpanute HOMep TenedoHa ciayx0bl cepBuca (MOAACPKKH) KapTOUYEK
banka B nierko1ocTynmHOM MecTe (Harmpumep, B TaMAaTH MOOMIIBHOTO TesedoHa Uin
3alUCHOM KHWKKE), 3Ta WHOOpMalMs MOXKET NPUTOIUTHCS il OJIOKHUPOBKHU
KapTOUYKH B CIIy4ae €€ yTepu JU00 Kpaxu.

32.3. Jlns OoCyIIECTBJICHHUS KaXXKJIOTO THIMA Onepanuil (€XKeTHEBHBIX W/WIN
PETYJSPHBIX Olepallii, riaTexel B TJI00aJbHON KOMITbIOTepHON ceTu MHTepHer,
ormepanuii B 3apyOeKHBIX TMOE3]]KaX) BBIMYCTUTE OTACJIbHbIE KapTOUKH K
pa3nu4HbIM cueTaM. JIJisi OCYIIECTBICHHS IJIaTeXel 3a pyOeskoM KelnaTeabHO
0(QOpPMUTH K OAHOMY CYETY HECKOJBKO KaPTOUEK Pa3IMUHBIX MJIATEKHBIX CUCTEM U
XpaHUTh KAPTOYKU OTAEIBHO APYT OT Apyra.

[lomHUTE, YTO HE CTOUT XPaHUTH OOJIBIIME CYMMBI JI€HEr Ha KapTOuKax,
KOTOPBIMH BBl TOJB3YETECh HEPETYISPHO: HAPUMEpP, KAPTOUKY [Jis OIUIaThl B
I00aabHON KOMIBIOTEPHOM ceTH MHTEpHET CTOMT IMOMNOJHSATH MMEHHO Ha Ty
CyMMy, KOTOPYIO IUIAHUPYETE TMOTPAaTUTh, W  HEMOCPEACTBEHHO IMEpen
COBEpIICHUEM ILIATEXkKA.

32.4. ObGecnieunBaiiTe yCIOBHUS XpPaHEHUS KAapPTOUKH, KOTOPHIC HCKIIOYAIOT
BO3MOXHOCTb €€ yTEPH, OPYH, KOMMPOBAHUS JTAHHBIX, HECAHKIIMOHUPOBAHHOTO U
HE3aKOHHOT'O HCHOJIb30BaHUsA. He nomyckaiite MEXaHWYECKHMX INOBPEKICHUN Ha
KapTouke, nedopmaruu, 3arps3HEHHs, BO3JCHCTBUS BBICOKMX M HHU3KHX
TEMIIEPATYpP, DJIEKTPOMATHUTHBIX IIOJIEW, MPSAMBIX COJIHEYHBIX JIy4yeW, BIIAru,
KpacuTeJIel, pACTBOPUTENICH, BPEAHBIX XUMHYECKUX BEIIECTB M APYIUX
HEOJIaronpuaTHBIX (PAaKTOPOB, KOTOPHIE MOTYT TMOBJI€Ybh HEPaAOOTOCTIOCOOHOCTH
KapTOYKHU.

32.5. He mnepenaBaiiTe KapTOuKy TpeTbUM Juuam. [IpaBo mnosb3oBaHuA
KapTOYKOM MMEET TOJBKO JIMIIO, YbM NEPCOHAIIBHBIE JJAHHBIC YKa3aHbl HA JIULIEBOU
CTOPOHE KapTOYKH, €ciau J(oroBopoM M NpaBWIAMHU IUIATEXKHOW CUCTEMBI HE
YCTAHOBJICHO, YTO (paMUJIUs, UMS JIepakKaTelasl KapTOYKH MOTYT HE YKa3bIBaThCSl.
IIpu HEOOXOAUMOCTU TMPENOCTABICHUS JOCTYNAa K CBOEMY CYETy HMHBIM JIMIIAM
MOXHO 00paTuThes B bank 1uist opopMIleHHs JOTIOTHUTEIbHBIX KAPTOUEK K CUETY.

32.6. Xpanute B TallHe OT JAPYrUX JKI KOHQUJCHIHAIbHBIE JIaHHbIC
KapTOYKHU: HOMEP U CPOK ACHUCTBHS KapTOUKHU, YKA3aHHBIM Ha 0OOPOTHOW CTOpOHE
TPEX3HAYHbIA KOJ MPOBEPKH MOJIMHHOCTU KapTouku (ripu ero Hanuuuu), [TMH-



KOJl, KOTOpBbIA HEOOXOAUMO 3alOMHUTh WM, B CIlydae €CId 3TO SBIAETCA
3aTPYJHUTEIBHBIM, XPaHUTh €ro OTACIbHO OT KAPTOYKU B HESBHOM BUJE
(HampuMep, NepenucaB €ro Ha JHMCTOK Oymaru Cpeau Mpoyux rpymnn uudp umm
mo0oit apyroit unpopmanuu). Hukoraa e coobmaiite [IMH-kox npyrum nuuam,
BKJIIOYAsl pOJICTBEHHUKOB, 3HAKOMBIX, paboTHHKOB O0ankoB, OTC, npencraButeneit
MpaBOOXpaHUTENbHbIX opraHoB. He nmepenasaiite [IMH-kon Hu no Ttenedony, Hu
10 ANEKTPOHHOM noute. Tonbko KnueHT, aepkartenb JOMOJHUTEIBHOW KapTOUYKU
noJpkeH 3Hath cBou IIMH-xon.

32.7. HacrosTenbHO PpPEKOMEHJYeM HCHOJb30BaTh  yciayry «SMS-
UHOpPMHUpPOBAaHUE»,  KOTOpas  oOecleyuBaeT  ONEpaTUBHOE  MOJyYEHHE
uHpOpMAIlMK O COBEpPUICHHBIX [0 KapTouke onepamusx. Yciayra «SMS-
UHGOPMHUPOBAHKE» TO3BOJIIET IOCPEICTBOM TEKCTOBOIO  COOOUIEHUS Ha
MOOUJIbHBIM  TeneoH omnepaTuBHO HMHGOPMHPOBATH O COCTOSTHUM CYETa,
M3MEHEHUU ocTatka 1o cuery. [Ipu nocrymiennn SMS/Viber-coobmenuss 06
orepanuu, KOoTopylo Bbl He coBepmiasii, HEOOXOAMMO He3aMeMJIUTEIbHO
3a0JI0KMPOBATH KAPTOUKY M 00paTUThCs B baHk.

Ecnmu npu wHanmuuu noakiatoyeHHOM yeuyru «SMS-undopmupoBaHue»
coobmieHust oT banka o MPOBOAMMBIX Olepanusx MepecTaid noctynath Ha Bam
MOOUITBbHBIN TenedoH, HEOOXOIMMO CBSA3aThCsl ¢ baHKOM JjIsl YTOUHEHHUS PUYHH,
4T00bl HMCKIIOYHTh BO3MOKHOCTH mepexBara SMS/Viber-cooOuienuii TpeTbuMu
muriamu.  Ecimm monydennoe  SMS/Viber-cooOrmieHre BbI3bIBa€T  KaKHe-JIHOO
COMHEHHMS WJIM OINACEHHUs, OINEepPaTUBHO oOpaTuTech B baHK [JIs TOIydeHUS
Pa3bICHEHUN.

32.8. Ins B3auMOAECHCTBUS C BaHKOM HCHONB3YWTE TOJIBKO PEKBU3UTHI
CpelnCTB CBsi3U (MOOWJIBHBIX M CTAallMOHApPHBIX TenepoHoB, (akcoB, WuTepHeT-
caiToB, OOBIYHOM M DSJIGKTPOHHOW IIOYTHI), KOTOPHIC YKa3aHbl B JOKYMEHTAaX,
MOJIYYEHHBIX HENIOCPEICTBEHHO B baHke.

32.9. Ilpu yrepe, Kpayke KapTOUKH, OCTABJICHUU €€ B OaHKOMAaTe WU WHOM
yCTpOMCTBE camMooOcykuBaHus, u3bsATUU Kaccupom OTC, kommpomeTaru
KapTouku (eciu KOH(PUACHIMAIbHBIE JaHHbIE KAapTOYKU CTald HW3BECTHBI
MMOCTOPOHHHM JIMIaM) 00 MpU BO3ZHUKHOBEHUH TAKHX TOI03PEHUN HEOOXOIUMO
HEMEJJICHHO 3a0JIOKHpPOBaTh KapTOUuKy (HAmpuUMep, MO3BOHUB B CIYXKOYy cepBHCca
(mopnepsxkw), win nocpeactsom CIBO) u obpatutech B baHk.

32.10. CoxpaHsiiTe KapT-u€KM U HHBIE JOKYMEHTHI IO ONEpPALUsIM C
KapTOYKOM ISl CBEPKH C BBIMUCKOM 1o cuery. CrapaiiTech MPOBEPATh COCTOSTHUE
cyeTa PEryJisIpHO, HE peXe YeM pa3 B MeCsl, a TaKXKe MOCcie 3arpaHuYHbIX
MOE3/I0K, B KOTOPBIX HCIOJIb30BANACh KapTouka. [Ipu BBISBIECHUU pPacXOXKICHUMN
MEXKIYy (PAaKTUUECKU COBEPUICHHBIMH M OTPAXEHHBIMU B BBINKHCKE ONEpalUsIMU
oOparutech B baHk /1 yTOYHEHHSI 0O0CHOBAHHOCTH OTEPALIUH.

32.11. Hcnonw3yiite npemiaraemple  baHKOM  BO3MOXHOCTH IO
YCTAHOBJICHUIO JIMMUTOB MO oOmepanusiM. PekoMeHayeTcs OTKIIYUTh WU
JUMUTHUPOBATH BO3MOKHOCTh OIUIATHI KAPTOUKON B TJI00ATBHOM KOMITBIOTEPHOMU
cetu MHTEpHET, a TakKe COBEpLIEHUs olepaluil 3a pyOekoMm, €ciu Bbl HE
IJIAHUPYETE COBEPILATH JaHHBIEC ONEpalluy B OJMKaiilee Bpemsi.

33. [IpoBeneHue onepauuii Mpyu UCMOIb30BAHUM KApTOUKU B OaHKOMaTax H
MH(]OKHOCKaX.



33.1. IIpu BbIOOpE GaHKOMAaTa WM HHPOKHUOCKA, B KOTOPOM BBl COOMpAETECh
IIPOBECTH OMNEPALIUIO MTPU KUCIIOIB30BAHUN KapTOUYKH, KEJIaTeIbHO M30€raTh MI0Xo
OCBEIICHHBIX U Oe3monHbix MecT. HauOonee Oe3omacHbIMM MeCTaMM s
COBEpIICHUSI ONepalui SBISIIOTCS TOMEIICHUs 0aHKOBCKUX O(HCOB, YIUYHBIE K
OaHKOMAaThl B TYPUCTUYECKHUX pailoHax SBISAIOTCS MeHee 0€30MaCHBIMHU.

33.2. Jlns coBepuI€HHS] PETYJSIPHBIX ONEpalyid CTapANTECh MOJIb30BATHCS
OJIHUM U T€M ke OaHKOMAaTOM, PACIOJIOKEHHBIM B XOPOILO OCBEIIEHHOM MECTE:
BaM OyJeT mpoIle BBIABUTH (aKT YCTAHOBKH Ha HEro CTOPOHHETO 000pY/I0BaHMS,
KOTOPO€ MOXXET HCIOJIb30BaThCS MOIICHHUKAMU JIJIsl TOXUIIECHUs UH(OpPMALUK C
KapTOYeK.

33.3. Ilepen HauamoMm OOCHY>KHBAaHHS OCMOTPUTE JIMLEBYIO TaHENb
O0ankomaTa. baHKOMAaTbl HEKOTOpPBIX OAHKOB MpEAJIaral0T CBEPUTh H300pakeHHe
OaHkomMaTa Ha MOHHMTOpPE C TeM, KOTopblii mepen Bamu. OOpatute ocoboe
BHUMAaHUE Ha IIeJb KapTOMPUEMHHKA: MOIIIEHHUKH MOTYT YCTAHOBHUThH Ha HETO HE
PelyCMOTPEHHYIO KOHCTPYKIIMe O0aHkoMara Hakinanky. [lepen ucnonab3oBaHneM
OaHKOMaTa WJIM JAPYTrOro YCTPOWCTBA CaMOOOCITYXKMBaHHS MOTPOTaiTe MaHemH,
nonpoOyiTe HWX TOABUTATH: (HaNbIIMBBIC HAKIAJAKA M KJIABHATYPbl OOBIYHO
JepKaTcsl MUIOXO M, Kak MpaBUJiO, Jae NpH HE3HAYUTEILHOM BO3JEHCTBUU
IIaTAIOTCs, OTXOMAT WM JaXKe OTMaJaroT. 3a4acTyl0 MOLIEHHUKHU OCTaBJISIOT
3aMETHbBIC CIIEJbl: IIeNIM, KJIEEeBble MOJATEKH M CKOJbl. Jlydllle He MCIOJb30BaTh
0aHKOMAaT, KapTOMPUEMHUK KOTOPOTO BBITJIAIUT TaK, OYyJATO KTO-TO KOBBIPSUI €TI0
OTBEPTKOW MJIU OOJIUII KIIEEM.

[lopoit MOIIEHHMKH [AENalT TMOJENbHbIE TaHEeIH C BHJICOKAMEpPaAMH,
KOTOpBIE 3aTeM KpemsiTcss K OaHKOMary: Ha JUCIEHCEp AJIs JIEHET, MOJ KO3bIPEK,
MOJT 9KpaH WM Jlake B CTEHJIE JUJIS PEKIaMHBIX OpOIIOp. ITH KaMmephbl u3lajieka
MOTYT BBITJISIIETh KaK YEPHBIE TOUKH.

Ecnu xnaBmaTypa HEeCTECTBEHHO BBIMHUPAET, IIATACTCS WM OTIMYAETCA T10
TOHY, BBITJIAIUT HOBOM, B TO BpeMs Kak caM OaHKOMAT YXKe HUMEET SIBHbBIC
NPU3HAKA HM3HOIIEHHOCTH, — 3TO TaKXKE€ IMOBOJ OTKa3aThCAd OT HCIOJIb30BaAHUS
TaKOTO YCTPONCTBA CaMOOOCTy>KUBAHHS.

33.4. He mpumensiite 4pe3MepHYIO (PU3MUECKYIO CHUITy, YTOOBI BCTaBUTH
KapTouky B OankomaT (MHPOKHOCK). Ecniu GaHKOBCKas KapTOYKa HE BCTABISIETCS
0e3 JIOMOJIHUTENBHBIX YCUIIMH, BO3JCPKUTECh OT WCIIOJB30BAHUS JTAHHOTO
O6ankomaTta (MH(POKHOCKA).

B mekoropbix OaHkoMarax (MHPOKHOCKAX) MOTYT MPUMEHSITHCS
CHEUANIbHBIE YCTPOUCTBA, KOTOPBIE MPEMSITCTBYIOT KOMUPOBAHUIO MOILIEHHUKAMHU
JAHHBIX O KapTOUYKaX, — IDKUTTEPHI. B Taknx 6ankomaTax (MH(POKHOCKAX) TMPOIECC
MpueMa KapTOueK YCTPOMCTBOM MOXET OTIWYAThCS OT JPyrux OaHKOMAaTOB
(MH(POKUOCKOB) — KApTOYKa BUOPUPYET B MOMEHT €€ MpreMa YCTPOHUCTBOM.

33.5. Ilpu oOHapyKeHHMH TIOCTOPOHHEro O0O0OpyAOBaHUs (HAIpPHUMED,
HaKJIAaJKM) HE TNBITAUTECh CHSATh €ro CaMOCTOSITENbHO, BO3JEPKUTECH OT
COBEpIICHUSI Olepaluii, a O BBISIBICHHOM HaKJIaJKe coo0muTe B OAaHK,
0OCITY)KMBAIOIIUNA YCTPOUCTBO. EcCaM COMHEHHMS OTHOCHUTENIBHO KOPPEKTHOM
paboThl OaHKOMAaTa WM APYroro yCTpoMCTBa CAaMOOOCITYKUBAHUSI BOSHUKIIU MTOCTIE
TOro, KakK KapTO4yka IOMENIeHa B KaprompueMHuk, He BBoaute I[IMH-kom.
HaxxmMute KHOMKY JjIi OTMEHBI omepainuud U 3a0epute KapTouky. Eciau BbI



3aMETUJIM TOCTOPOHHEE O0OPY/IOBAHUE YXKE IMOCIE OKOHYAHUS OOCIyKUBaHUS,
00s13aTeNbHO cpa3y ke 3a0JOKUpYHTE KapTOUKY JIOOBIM JOCTYIHBIM CIIOCOOOM.

33.6. Yoenurech, 4TO BbIOpaHHBIM BaMH OaHKOMAT WM JPYroe yCTPOMCTBO
caMoO0OCITyKUBaHUS IPUHUMAET UMEIONIYIOCS Y Bac KapTouky. Jlorotun Ha Baiieit
KapTOYKEe W Ha JKpaHE MPOTrPaMMHO-TEXHHUYECKOTO YCTpPOMCTBAa W (WUJIM) HA €ro
KOpITyCe JIOJDKHBI ObITh OJMHAKOBBI. ECM BBl BCTaBWIM B OaHKOMAT WJIU JIPYroe
YCTPOUCTBO CaMOOOCTY>KMBAaHUS KapTOUKy, HE OOCYKHMBAIOIIYIOCS B JaHHOM
YCTPOUCTBE, KapTouka OyAEeT BaMm BO3BpallleHa, MPU 3TOM Ha JKpaHE MOSABUTCS
nH(popMaIs 0 HEBO3MOKHOCTU COBEPIICHHUS OTEpaIUH.

33.7. B ciydae eciu moOaIM30CTH OT OaHKOMAarTa WU APYroro ycTpoicTBa
CcaMOOOCITyKUBaHUSI HaXOSATCS JIFOJH, BBI3BIBAIOIIUE Y BAaCc MOAO3PEHUE, CIETyET
BBIOpaTh JIpyroe BpeMs JUIsl  KCIOJb30BAaHUS JAHHOTO YCTPOMCTBA WM
BOCIIOJI30BAThCS APYTUM OAHKOMATOM WJIM YCTPONUCTBOM CaMOOOCTYKHUBAHUS.

33.8. byabre 0COOCHHO OCTOPOXKHBI, €CIIM HE3HAKOMBIC JIIOM TMpeJjiaratoT
BaM TOMOIIlb B WCIIOJIb30BaHWN KapTOYKKM B OAaHKOMATE WM JIPYrOM YCTPOMCTBE
caMoobciykuBanus. B ciyuae 3aTpynHEHWH, BO3HUKIIUX IMPU HCIOJb30BAHUM
KapTOYKH, HE MPHUCITYIIUBANTECh K COBETaM IMOCTOPOHHHMX JIHIl, a JIJIi CBS3U C
bankoM monw3ylTech TOJMBKO HOMEpaMmMu Telne(dOHOB, KOTOPhIE YKa3aHbI
HEIMOCPEJACTBEHHO Ha KapTOUKe JTUOO0 MOJIydeHbl BAMH U3 HAJIC)KHBIX MPOBEPEHHBIX
MCTOYHUKOB WJIM HETIOCPEJICTBEHHO B baHke.

33.9. OOpamaiiTe BHUMaHHUE Ha JIIOJICH, CTOSIIMX 3a BaMU B OuepeId y
OaHKkoMaTa WM  JPYroro yCTpPOMCTBA  CaMOOOCTY>KMBaHMs, B  CIy4ae
HEOOXOIMMOCTH MOMPOCUTE UX OTONTHU HA PACCTOSHHUE, C KOTOPOT'O OHU HE CMOTYT
yBuaeTh BBOoAuMBbIM Bamu [IMH-kox. Ilpm BBOme IIMH-koma HaxomuTech Kak
MOKHO Onmke K OaHKOMary WM YCTPOWCTBY CaMOOOCIYKHBaHUS, MPHU ITOM
IIPUKPBIBATE KIIABUATYPY JIAJIOHBIO CBOOOIHON PYKH.

33.10. TIlpu ucHoJIb30BaHMU  KApPTOUYKA  BHUMATEIBHO  HU3y4aiTe
MH(GOpPMAIIMIO, BBHIBOAMMYIO Ha OKpaH OaHKOMara WJIH JPYroro YCTpOWCTBa
CcaMOOOCITYXKMBaHUSA, M TPOBEPSANTE MPABUILHOCTh BBOJUMBIX JaHHBIX. [lpu
HEOJHOKpaTHOM HekoppekTHoM BBojae I[IMH-koma kaprouka Osiokupyercss u
MOXKET OBITh U3bsSITA OAHKOMATOM WM APYTUM YCTPOMCTBOM CaMOOOCTYKUBaHUS.
B cnyuae u3bpATHs KapTOUKH (HE3aBUCUMO OT MPUYUHBI) OAHKOMATOM WIIU IPYTHM
YCTPOMCTBOM CaMOOOCITYKMBAHUSI HEMEIJICHHO 3a0JIOKHpyHTEe ee (Hampumep,
CBS3aBILHCH CO CIYK00i cepBrca (MOIIEPKKH) uiu ¢ ucnoiibzoBanuem CJIBO).

33.11. He mno3BonsiiiTe HUKOMY OTBJIEKaTh Bac BO BpeMsl IPOBEACHUS
omepaly, TMOCKOJIbKY Bbl MOXETE€ CIy4YalHO COBEpPUIUTh HEKOPPEKTHYIO
onepanuio. Kpome Toro, mpu OTCyTCTBUU KaKUX-JTMOO AEHCTBUM C Balllel CTOPOHBI
B TEUEHHUE YCTAHOBJICHHOIO ISl JAHHOTO YCTPOMCTBA BPEMEHHU OHO MOXET U3bSITh
Ballly KapTOUKY U (WJIM) I€HBIH.

33.12. Tlocne mnony4yeHUs HAJUYHBIX JCHEKHBIX CpPEACTB B OaHKOMAare
cienyer yOenuTbcsi B TOM, YTO KapTouyka OblUIa BO3BpallleHa OaHKOMaToM,
JIO’KJIaThCs BbIJJAYM KapT-4yeKa (MpU €ro 3ampoce) U TOJbKO MOCJE 3TOT0 OTXOIUTh
ot Oankomara. CieayeT MOMHHTh, YTO MOCIEIO0BATEILHOCTh BbIJIaUYd HAJTMYHBIX
JICHEXKHBIX CPEJICTB U BO3BpaTa KapTOUKUM B OaHKOMATaxX pa3HbIX OAaHKOB MOXKET
oTivyatbes. baHkoMaT MOXXET CHaudala BEpPHYTh KapTO4YKy, a 3aTeM BBIIATh
3alpOLICHHYI0O CYMMY JIEHEXHBIX cpelncTB. HeoOXoauMo y4YuThIBATH AaHHYIO



cnenupuKy paboTbl 0AaHKOMAaTOB M HE OTXOJUTh OT YCTPOMCTBAa J0 MOMEHTa
MOJTyYEHHUS KapTOUKH, KapT-yeKa (IpHU ero 3arnpoce) u JeHer.

33.13. B caywae ecau 0OaHKOMAT WJIA  JPYroe  yCTPOMCTBO
caMo0OCITyKUBaHUSI pab0OTAaET HEKOPPEKTHO (HAMIPUMED, 10JITOE BpEeMsl HaXOAUTCS
B PEXHUME OXKUJAHUSI, CAMOIPOU3BOJIBHO TEepe3arpykaercs), cleayeT OTKa3aThCs
OT HCMOJIb30BaHUSA TaKOTO YCTPOWCTBA, OTMEHUTh COBEPIIAEMYIO OIEpaIuio,
Ha)XaB Ha KJaBUAaType COOTBETCTBYIOUIYIO KHOMKY, M JOXIaThCSd BO3BpaTa
KapTo4yku. Eciiu ycTpoilcTBO He BO3BpalllaeT KapTOUKY, CIAEAYeT He3aMeIJIUTEIbHO
3a0JIOKMPOBAThH KAPTOUKY JIFOOBIM JTOCTYITHBIM CIIOCOOOM M 00paTuThCs B baHk.

33.14. He ocraBnsiiiTe 3ampoLIEHHBI BaMH KapT-4eK B OaHKOMAaTe WIIU
JIPYrOM YCTPOMCTBE CaMOOOCTYKMBaHUS, TaK KaK B YEKE MOTYT OBITh yKa3aHbI
CyMMa OIlepaliu, OCTaTOK JEHEKHBIX CPEACTB. DTO MOXKET IMPUBJICYHL I'PaOUTEIIs
WJIM MOIIICHHUKA.

34. I[lonyueHue HAJIMYHBIX JCHEKHBIX CPEJICTB W MPOBEACHUE OMNepalui
OC3HAIMYHOMN OTUIATHI MPU UCIIOIB30BAaHUU KAPTOUYKH B OT/ICJICHUSIX OaHKOB.

34.1. Bce neiicTBus paboTHHKA OaHKA C KAPTOYKON JTOJDKHBI MPOXOIUTH O]
BamuM HaOoeHneM. He paspemnaiite paOoTHUKY 0aHKa yXOIUTh C KAPTOUKOM B
JPyroe MoMEIIeHHE.

34.2. Tlpu moay4eHWH HAJIWYHBIX JICHEKHBIX CPEJCTB JIMOO MPOBEICHUU
Oe3HAIMYHOM OTUIaThl 0C000€ BHUMaHUE oOpaIiaiTe Ha COOTBETCTBHUE YKa3aHHOM
CYMMBI U CYMMBI, COJepKalieics B KapT-yeKe (CIuIIe).

34.3. PaGotHuk OaHka BmHpaBe NOTPEOOBATh MNPEIBSBICHUS TOKYMEHTA,
yIIOCTOBEPSIONIETO JIMYHOCTh, ISl MICHTU(UKAIIMU JepxkaTelis KapTOUYKd M
o opMIICHUS OTIEPALIUH.

34.4. Tlpu npoenenun oneparuii B [IBH oOpammaiite ocoboe BHUMaHUE Ha
neicTBUsl paboTHHKA O0aHKa, €CIIM OH IBITACTCs MPOBECTH Ballly KapTOUKY depes
CUMTBHIBAIOIIEE YCTPOUCTBO OOOPYIOBaHUSA OOJBIIE OJHOTO pa3a. ITO IMO3BOJIHT
NpEeIOTBPATUTh MPOBEICHUE HEaBTOPU3OBAHHBIX omepamuil. O0s3aTenbHO
MOMHTEPECYUTECh TMPUYMHON, IO KOTOPOH pPabOTHHKY HEOOXOIUMO ITOBTOPHO
MIPOBECTU KAPTOUKY Yepe3 CUYUTHIBAIOIIEE YCTPOUCTBO 000Dy I0BAHUS.

33.5. Ilepen BBomom IIMH-koga BHHUMATENBbHO H3y4HTE HHGOPMAIUIO,
MPEACTAaBICHHYIO HA SKpaHe TepMHUHAala, a TaKKe yOeIuTeCch, YTO CyMMa U BaJlIOTa
onepalu BEPHBI.

34.6. Beogute IIMH-xonm, mpuKpbiBas KIaBHATYPY JaJOHBIO CBOOOIHOM
pyku. Huxorma m HM mpu Kakux obcrosrenscTBax He coobmaite [TNMH-kxon
paboTHHUKaM OaHKa.

34.7. Ilepen TeM Kak MOANUCATh KapT-4eK, yOeNUTECh, YTO CyMMa U BalllOTa
omepaiuu, gaTa onepanuu, TUIl ONepalud U APYrue JaHHbIE, YKa3aHHbIE B KapT-
YEeKe, BEPHBI.

35. IlpoBenenue omepanuii O€3HATUYHONW OIJIATHI TIPH HCIOJIB30BAHUU
kaptouku B OTC.

35.1. Ucnonb3yiite kapTouku B OTC, KOTOpBIE BBI3BIBAIOT TOBEPHE.

35.2. Ilpu npoBeeHUu onepanuii B pectopanax, 0apax, Mara3uHax, OTAaBas
KapTOYKY OOCIYKMBAIOILIEMY NIEPCOHAITY, HE BBINTyCKaiTe ee u3 noss 3penus. [pu
HeoOxoauMocTH Tpocieayute 3a pabotHukoM OTC k TepMuHAITY. ITO MO3BOJUT
MPEJOTBPATUTh HEMPABOMEPHOE KOMHUpPOBaHWE WH(GOPMALMU, YKa3aHHOM Ha



KapTOUKe.

35.3. Ilpu coBepiieHMH ONEpalUM C MCIOJIb30BAHUEM NPUHTEpPA WU
matexHoro tepmunana (POS-tepmuHana) kaccup MOXKET MOTPeOOBaTh BBECTHU
[IMH-xox wnu mnoamucaTh KapT-4€K B COOTBETCTBUU C TpeOOBaHUSIMU,
YCTAHOBJIICHHBIMH ~ MpaBUWJIaMU  IUJIATEKHBIX CUCTEM, B pPaMKax KOTOPBIX
SMHUTHUPYIOTCS KapTOYKH, & TAKXKE MNPEJAOCTABUTH JOKYMEHT, YJIOCTOBEPSIOIINI
JUYHOCTh, B LEAX UACHTU(PUKALINY JTUIHOCTH JIepIKATENsT KaPTOUKH.

35.4. Tlpu mpomenenun omepanuu omiatel B OTC oOpamaiite ocoboe
BHUMAHHME Ha JICWCTBUS KacCHpa, €CIM OH MBITAETCS MPOBECTHU KAPTOUKY 4YEPE3
CUMTHIBAIOIIEE YCTPONUCTBO OOOpPYO0BaHUSI OOJIBIIE OJHOTO pa3a. DTO TMO3BOJIUT
NPEeIOTBPATUTh MPOBEJICHUE HECAHKIIMOHUPOBAHHBIX orepanuid. O0s3aTeNbHO
MOMHTEPECYUTECh MPUUYMHOW, IO KOTOPOM Kaccupy HEO0OXOAUMO TMOBTOPHO
POBECTH KapTOUKy 4Yepe3 CUHMTHIBAIOIIEE YCTPOUCTBO oOOpymoBaHus. Eciu
BCJIC/ICTBME HEYCIICIIHON OMNEepaluu MO KAapTOYKE Bbl OIJIATWIM MOKYNKY HHBIM
ciocoboM  (Hampumep, HAJIWYHBIMH WM HWHOW KapTOYKOW), COXpaHHUTE
MOATBEPKIAOINN TOKYMEHT U MPOBEPHTE, CIHUCAIUCH JIU CO CUETAa JICHEKHBIE
CpeJCTBa MO HEYCICIIHOW ONepaluu.

35.5. Beogute IIMH-xoa, mpukpbiBas KJIaBHATYpy JaJOHBIO CBOOOJIHOM
pyku. Ilepen naGopom IIMH-koma crnemyeT yOeauThcsi B TOM, YTO JIFOJIH,
HaXOJIAIIUECS B HEMOCPEACTBEHHOU Onm3ocTH OT Bac, HE cMOryT ero yBWJETh.
Huxorna u Hu npu kakux oocTositebcTBax He coobmaiite [TMH-kox paboTHrkam
OTC.

35.6. Ilepen TeM kak moAamucaTh KapT-4eK, yOSAUTECh, YTO CyMMa U BaJIIOTa
orepaluu, HOMep KapTOYKH (€ro 4acTh), JAaTa onepaiiu, TUI olepalyy, Ha3BaHue
OTC u npyrue naHHble, yKa3aHHbIE B KApT-YEKE, BEPHBI.

35.7. Ecau BBl pemIMIM OTKa3aTbCsl OT TMOKYHKH IIOCTE YCIEIIHOTO
3aBepIleHUs Olepanuu, MNoTpedyiiTe OTMEHHTHh omnepanui. (O0s3aTeNbHO
COXpaHUTE KapT-4€K IO ONEepaluud OTMEHBI O CBEPKH BBIIIUCKU MO CUETY, K
KOTOPOMY BBIITYIIEHA KapTOUKA.

35.8. beckoHTakTHBIC orepanuu COBEpIIAIOTCS B pexume
«camooOcmykuBaHus»: KIueHT, aepkaTenb OMOJHUTEIHHOW KapTOYKH HE
MepelacT KapTOUKy WM JAPYrod IUIATEXHBIA HUHCTPYMEHT, UCIIOJIB3YEMBbIN IS
omiaTel (Hampumep, OpaciieT, OpeloK, MOOWIbHBIA TeneOHOB WU JPYroe
YCTPOMCTBO) KAacCUPy, a CAMOCTOSITEJIbHO IMPUKIAIBIBACT KAPTOUKY WU JIPYTron
IUIATe)KHBIM  MHCTPYMEHT K CUMTBHIBAIOLIEMY YCTPOMCTBY TEPMHUHAIA JJIs
MIPOBEICHUS OIIEPALUU.

36. IlpoBenenue omepanuii Oe3HATUYHONW OIUIATHI MPU HCTHOJIH30BAHUU
KapTOYKH B TJI00AIBHOM KOMIIbIOTEPHOU ceTn HTEepHeT.

36.1. He ucnonp3yite s omiarsl B MIHTepHETE KapTOUKH, HA KOTOPBIX Y
Bac HaxopsTcs kpymHble CyMMmbl jaeHer. Jlisi Takux Lened Jydlle 3aBeCTH
OTZICJIbHYIO KapTOUKy (K OTJAEIbHOMY CUETy) U MEPEBOAUTH TyJa JACHBI'M TOJBKO
nmo wepe HeobOxonumoctu. [Ipu wuCHOAB30BaHUM BUPTYaJIbHON KapTOUKHU
PEKOMEHJIyeEM HE HCHOJIb30BaTh €€ Uil XPaHEHUs JEHEXKHBIX CPEIACTB, a
MOMOJIHATH KAPTOUYKY MO MEpPE HEOOXOUMOCTH.

36.2. Jlns oOecnedyeHusi HaubOojee BBICOKOIO YpPOBHS 0O€30MaCHOCTU
ornepamuil MOJAKIIOYUTE YCIYry MOATBEPKICHUs omnepanui mno texHojoruu 3D-



Secure w/unu BEJIKAPT-UMurepuerllapons. J[aHHBIE TEXHOJIOIMM MO3BOJSIOT
3aMpOCUTh  JIONOJHUTENBHOE TOJATBEPKIEHUE Olepaluii, COBEpIIAEMbIX B
rJ100aJIbHOM KOMIIbIOTEPHOU ceTh MHTEepHET, ¢ MOMOIIBI0 OJHOPA30BOr0 Mapos,
BbICBUTaeMOro Ha Ttejedon (mocpeactBom SMS/Viber-cooOienus), yka3aHHBIN
P MOJKIIOUYEHUU YCIIYTH.

Cailr uHTepHeT-Mara3uHa, OOECIEUMBAIOIIMA TpPHEM IJIaTeXel ¢
npuMmenenrem TexHosorui 3D-Secure u BEJIKAPT-Untepuerllapons, kak
MpaBWiIO, JOJDKEH pa3Mellarh JOTOTHUIBl  COOTBETCTBYIOUIMX  IMPOTrpaMm
IJIATEKHBIX CUCTEM.

36.3. He orBeuaiiTe Ha 37€KTPOHHbBIE TUCbMA, B KOTOPBIX OT UMEHU SIKOOBI
banka wiM WHBIX OpraHu3allMi, a TakXke TpaxaaH NPOCAT MPEAOCTABUTH
NEepPCOHAIbHYI0 MH(POpPMAIIMIO, B TOM YHUCJIE PEKBU3UTHI KapTOUKH, B LEIAX UX
oOHOBieHUs wiu st peructpauuu. Iloctapaiitech BBIICHUTH MPABOMEPHOCTD
TaKUX MPEJJIOKEHUMN, CBA3aBUIUCh ¢ BaHKOM MO JOCTOBEPHO M3BECTHOMY HOMEPY
TenegoHa (Hampumep, MOJYYEHHOMY BaMU HEMOCpPEJCTBEHHO OT banka mpu
MOJIYYEHUU KAPTOUKH).

[lepenaBaiite wuHpOpMAIMIO O CBOEH KApTOYKE TOJBKO JJIsi OTUIATHI
nokynku. Hukorna He mepechuiaiiTe JaHHbIE KapTOYKU MO DJIEKTPOHHOM IMOYTE,
TaK Kak IepejaBaeMas MO SJEKTPOHHOW MmoyTe HHGOpMalMs HE MOJHOCTHIO
3allMIIeHa OT TepexBaTa M HUCIOJIb30BaHUA MOCTOpoHHMMHU. Ha caiitax Bcex
U3BECTHBIX OJIArOHAJEKHBIX MAara3MHOB HCIOJIB3YETCS TEXHOJIOTHUS IMIM(PPOBAHUS
JaHHBIX, KOTOpas 3amuiiaer Bamy wH)oOpMmamuioo JIWYHOTO XapakTepa NpH
COBEPIIECHUU MOKYIIKH.

Hukorna He moka3biBailTe HOMEP KapTOYKU B JI0KA3aTEIbCTBO JTIOCTUKEHHUS
Bamu omnpeneneHHOro BO3pacTta, XOTS HMHOTAA Ha HEKOTOPBIX CalTax MOTYT
HNOMNPOCUTH 3TO cAenaTh. HoMep KapTOUKM HE MOXET YKa3blBaTh HA JIOCTUKECHHE
Bamu xakoro-ianb6o Bo3pacra.

36.4. 370yMBIIUJICHHUKH YaCTO PACHpPOCTPAHSIOT BUPYCHBIE MPOrpaMMBbl
yepe3 paznuuHble MHTEpHET-pecypchl — OT COIMAIBbHBIX CEeTel 10 OOBIYHBIX
HOBOCTHBIX CalTOB. KIIMEHT, KOMIBIOTEP KOTOPOTO 3aPAXKEH, MPH MOIBITKE BOUTH
B JIMYHBI KaOWMHET MOXXET OBITh HE3aMETHO TNEpEHANpaBlieH Ha «(QUITMHTOBBIN»
CalT, KOTOPBIM BHEIIHE IPAKTUYECKA HE OTIMYACTCS OT IMOJJIWHHBIX CAUTOB
NuTepHeT-0aHKOB, HMHTEPHET-MAra3uHOB WM JPYTUX IUIATEKHBIX CEPBUCOB.
YroObl 3TOrO0 M30exkaTh, cTapaiTech MaKCUMAaJbHO HCIIOJNb30BaTh BO3MOXKHOCTU
Baliero Opay3epa M MOYTOBOIO KIHEHTa Mo obecrneueHuto Oe3omacHocTu. [lms
3TOro B omnuuax Opay3epa M TIOYTOBOTO KJIMEHTAa HEOOXOAMMO BKIIOYHUTH
nonojHutenbHble (QyHkuuu. Hamnpumep, «baokupoBKa BCIUIBIBAIOIINX OKOHY,
«3BammTa oT ¢ummHra U BpegoHocHoro I10», «OTkpeiBaTh (ailyikl HA OCHOBE
COJIEP)KUMOr0, a HE pacUIMpeHHs’» U Ap. Takke HE CTOUT IMOJIb30BAThCS OKHOM
IIPEABAPUTEIBHOTO IPOCMOTPA B UCIOIB3YEMOM BaMH ITOYTOBOM KIIMEHTE.

Kpome Toro, pexomeHayercs BCErja camMoOCTOSITEIbHO BBOAWTH BeO-aJpec
O0anka («/HTepHeT-OaHKMHra») B aJPECHYIO CTPOKYy Opay3epa BMECTO
UCIIOJIb30BaHUSl  JIIOOBIX THIEPCCBUIOK, TeM Oojee U3  MOAO03PUTEIbHBIX
COOOIICHMIA.

36.5. JlemailTe NOKyNKM B W3BECTHBIX BaMm HHTEpHET-Mara3uHax WIH
CHayaja yOexurecbh B TOM, YTO OHHU IIOJIB3YIOTCS XOpOIIEH penyTanue u



HaznexHbl. lIpoBepsailite npaBWIBHOCTH aapecoB HTEpHET-CaUTOB, K KOTOPHIM
MIOAKJIIOYAETECh JJISI COBEPIICHUS IIOKYIIKM, TaK KaK IIOXO0XKHE aapeca MOTYT
HCTIOJIB30BATHCS ISl OCYLUECTBIICHUs HENPaBOMEPHBIX AeWcTBUM. Ecim y Bac
MOSIBUJIUCH KaKUe-TMO0O MOJ03PEHUsSI OTHOCUTENHHO MHTEpHET-CTpaHUIIBI UIH BbI
HE XOTUTE MPEAOCTABIIATh MEPCOHAIBHBIC WA KapTOUHBIE JAaHHBIC, TO MOKUHBTE
CTpaHUILy ¥ IPOU3BEAUTE MOKYIIKY B IPYTOM MECTE.

Bo Bpems coBepuieHus OIjiaThl O KapTOUKE B rI100aJbHOM KOMIIBIOTEPHOU
cetn MHTEepHET yaocToBepbTeCh, uTO (parMeHT BeO-ampeca «http» B aapecHoi
CTpoke BeO-Opay3epa m3MeHmics Ha «https» — 310 OyaeTr o3HayaTh, YTO CECCHS
3amndpoBana. bonbmMHCTBO Opay3epoB OMOJHUTEIBHO BU3YAIM3UPYIOT TaKOE
U3MEHEHHE H300paKEHHEM HABECHOTO0 3aMKa, KIUMKHYB IO KOTOPOMY, MOKHO
OpPOCMOTPETh cepTU(UKAThI, MOJATBEpPXKAAIOIME OEe30MacHOCTh PacyeToB dYepes
JTAHHBIN CaUT.

36.6. Ilepen coBepiieHHEM oOIepalud  OIJIaThl  ToBapa (YCIYTH)
BHUMATEIBHO W3YYUTE YCIOBHS MPEIAraéMoro COIJalleHUsl, B YaCTHOCTH, BCE
npaBujia IpeaoCTaBICHUS YCIIYT, YCIOBUS IOCTaBKM, BO3BpaTa, 3aMEHBI TOBapa, a
TaK)Ke MpOIEeaAypy OTMEHbI 3akaza. OcoOEHHO BHHMMATEJIbHO YUTAWTE YCIIOBHUS
COBEpILECHUS OIEpalii, CBSI3aHHBIX C a3apTHBIMU UTpaMH (Ka3uHO, JIOTEPEH), TaAK
KaK OHM MOTYT NpeaycMaTpuBaTh aBTOMATHMYECKYH) MOIIMUCKY, YTO MOBJICYET
CIIMCAaHHWE [ICHE)KHBIX CPEACTB HA PETYJIApHOH oOcHOBE. OTAENBHO OIIEHUTE
11€J1eCO00pa3HOCTh COBEPIICHHs OIepaluu, eciu uHbopMmaius 00 YCIOBHIX
MOKYTIKM M3JI0’K€Ha Ha He3HAKOoMOoM si3bike. Halimute HOMep TenedoHa minn aapec
anekTpoHHO mouthl OTC u 3anuimuTe MX Ha Cciay4dail, eciu y Bac BO3HUKHYT
BOIIPOCHI.

36.7. Begute yuer omnepaiiuii, COBEPIICHHBIX B TJI00ATBHON KOMITBIOTEPHOM
cetu HHTepHer, BKIIOYas ajpeca CauTOB HMHTEPHET-MarasvHoB. MHoOrue
MHTEPHET-Mara3uHbl TOCBHUIAIOT TIOKYMATeNIIM dJEKTPOHHBIE COOOIICHUS C
obobmaromei nHpopManueit 06 ornepanusx — COXpaHUTE WM pacledyaTanTe HX.
Coxpansiiite 100bIe DJIEKTPOHHBIE JTOKYMEHTBI, IMEPENUCKY IO DJIEKTPOHHOMU
1ouTe, Kacarollylocs MONbITOK pa3pemenus cnopHoil cutyaunu ¢ OTC, tak kak
JNAHHbIE JOKYMEHThI MOTYT OKa3aTbCs OYEHb Ba)KHbI JUIS 3ALWTHl BAlIMX IIPAaB.
[Ipy HEBO3MOXHOCTM  CaMOCTOSITEJIbBHO  pa3peliuTh CIOPHYK)  CUTYalHIO
obparturech B baHK.

36.8. Hexotoppie OTC (Hampumep, TOCTHHHUIbI, ITYHKThl IpOKaTa
aBTOMOOWJICH) HMMEIOT TPABO 3alpamivBaTh aBTOPU3AIMIO IO KapTOYKe 0
MPOJAXKH TOBapa, BBIMOJHEHUS pabOT M OKa3aHWs YCIyT B KauyeCTBE TapaHTHHU
MJIATEKECIIOCOOHOCTH  JiepKaTensl KapTouku. B pe3ynabrare aBTOpU3aLMU
3ampolIeHHass cymMMma OJokupyeTcss Ha Kaprouke Kiwenra, naepxkarens
JOMOJTHUTEIIBHOW KapTOYKHU U CTAHOBUTCSI HEJOCTYITHOM.

36.9. Ecnu 6110 pon3BeicHO OPOHUPOBAHUE TOCTUHUIBI Yepe3 MHTepHeT-
CalT, HO MO KaKMM-TO NPUYMHAM HE I[UIAHUPYETCS BOCIOJB30BaTHCS €10,
00s13aTeNIbHO TMPOBEIUTE OTMEHY OpOHUpOBaHUSI 4epe3 TOT ke MHTepHeT-calT
COIIACHO YKa3aHHbIM Ha HeM mpouenypaM. [lonyduenue Knmenrom, nepxkarenem
JOTIOJIHUTENIbHOM KAapTOUYKM KOJa OTMEHBl OpOHUPOBAHUSI OTEJNsl SIBISAECTCS
JI0Ka3aTeIbCTBOM TOT0, YTO OPOHBb JEUCTBUTEIHLHO OTMEHEHA. B MHOM ciyyae 3a
HECBOECBPEMEHHYIO OTMEHY OpOHM TOCTHMHHUIIA HMEET MpaBO IMPEICTaBUTh K



CIIMCAHUIO CO CUETa CYMMY JIEHEXKHBIX CPEACTB B YCTAHOBJIEHHOM €10 pa3Mepe.

36.10. Hukorna He cooOmaiite cBoil [IMH-kon mpu 3aka3ze ToBapoB IO
TeneoHy WM MOYTe M HE BBOAUTE ero Hurne B MurepHere. [[ns coBepiueHus
nono0HbIx onepauuid [IMH-kox HUKOrAA HE UCTIOIB3YETCS.

36.11. Y6eautech B TOM, 4YTO NPOBOAMMBIE BaMu oneparii COOTBETCTBYIOT
3akoHy. Ecii Ha calTe MHTEpPHET-Ka3uHO WIIM HA JPYIUX CaWTax a3apTHBIX UID
MPUCYTCTBYIOT JIOTOTUIIBI IUIATEXHBIX cucreM, To 310 HE o3Hausaer, uro
MIPOBEJICHUE Olepalui, CBSI3aHHBIX C y4aCTUEM B a3apTHBIX UTpax, MPaBOMEPHO.
Ecnu y Bac Bo3HUMKIM Kakue-IHOO BOMPOCHl WM COMHEHHS B IPABOMEPHOCTH
COBepllIaeMbIX onepaiuii, ooparurech B bank.

36.12. CoBepiaiiTe MOKYIKH TOJIBKO CO CBOMX YCTPOMCTB, HE MOJIb3yUTECH
WNutepuer-kade u ApyruMu OOIIEAOCTYIHBIMU CPEICTBAMHU, TJA€ MOTYT OBITh
YCTAHOBJIEHBI ~ MPOTPaMMBI-IIITIUOHBI,  3allOMHHAIONIMEe  BBOAUMBIE  Bawmu
KOH(UACHIIMATbHBIE JaHHBIE.

36.13. YcranaBnuBaiiTe Ha CBOM YCTPOMCTBA JIMIIEH3UOHHOE IPOTrPaMMHOE
o0OecrieueHue, B TOM YHCIE AaHTUBUPYCHOE, U  MEXKCETEBbIE OIKpaHBI
(dbaepBonbl/OpaHIMaydphl) W PETYISPHO MPOUZBOJAUTE HUX OOHOBJICHHE. ITO
MOMOJKET 3alllUTHTh Ballld YCTPOMCTBA OT BUPYCOB W JAPYIHX JACCTPYKTHBHBIX
nporpaMM, a TakKe OT HECAaHKIMOHUPOBAHHOTO JIOCTyNa K  BalllUM
KoH(UACHIIMATbHBIM JTaHHBIM. Jla)ke eclii Bbl YBEPEHBI B CBOEM IMPOTPAMMHOM
o0ecrieyeHur, HE CTOUT OTKPBIBATh WM 3arpy’aTh BIIOXKEHHS AIIEKTPOHHBIX
NIUCEM OT HE3HAKOMBIX U COMHUTEIBHBIX aJApECaTOB.

36.14. Tlogxmouutech K yciayram baHka, MO3BOJISIOIMIMM OCYIIECTBIISITH
OTIepaTUBHBIN KOHTPOJIb 32 pacxoJaMu Mo cBoei kaprouke («HTepHeT-0aHKUHTY,
«MoOunbHBIN HHTEpHET-0aHKUHTY, «SMS-uHpopMupoBanue» u mp.).

36.15. Ilpu mosBIECHUM TOAO3PEHUM O HEMPABOMEPHOM CIUCAHUU JCHET
pEKOMEHIyeM He3aMeJJIMTEeNIbHO OCYIIECTBUTh OJIOKMPOBKY Bamieil kapTouku u
obpatuthcs B bank.

37. Ucnons3zoBanue CBO.

37.1. Xpanute B TailHE OT JAPYruX JHI KOH(PHUACHIMAJIbHBIE JTaHHbBIC
KapTOUYKH: HOMEP U CPOK JCHCTBUS KapTOUKH, YKa3aHHBI HA 0OOPOTHOM CTOPOHE
TPEX3HAYHBIN KOJI IPOBEPKU MOJJIMHHOCTU KAPTOUKHU (MIPHU €ro HAIUYHUH), a TaKKe
CBelleHMsI, Kacaromuecss ydeTHbix 3amucedd B CJIBO: moruHsl, mapoyiv, KOJAbI
nocryna, raHHele u3 SMS/Viber-cooOmenuii u T.1.

37.2. Tlpu wucnonb3oBaHuM cucteMbl «HTEpHET-0aHKMHT» OOpamanTe
BHUMAaHHE HA HAJIMYWE Ha CTPAHHUIIC CEpBHUCA 3alIMIIEHHOTO mpoTokonsa HTTPS.
Ilepen BXOIOM B CHUCTEMY PEKOMEHIYETCS YAOCTOBEPUTHCS B MOJJIMHHOCTH
ceprudukara u caiita. Kak mpaBmiio, ajis 3TOro HEOOXOIUMO KIUKHYTH B TIOJIE
aapecHoil ctpoku MHTepHeT (moJjie ¢ MUKTOrpaMMoOil 3aMKa WU JUCTa Oymaru) u
CBEpUTh HMeEIIylocs B Ojoke wuHpopmanuioo. B ciydyae HECOOTBETCTBUSA
MPUCYTCTBYIOIIMX TAHHBIX C PeaJIbHBIMU CBEACHUSAMH O baHke CTOUT HEMEAJIEHHO
MOKUHYTh CTPAHHUILY.

37.3. He 3a0biBaiiTe nepuoanyvecku (a Takke B Clydae, €Clu mapojb CTall
M3BECTEH MOCTOPOHHUM JIMIIAM) MEHATH CBOM mMmapoib. CrapaiiTech caenaTh €ro
MaKCUMAJIbHO CJIOXHBIM M YHUKQJIbHBIM. [[7si 3TOro wucnons3yidte B mapose
MPOMUCHBIE U CTPOUHBIE OYKBBI, HUPPHI U CUMBOJIBI. He ncnonb3yiite oquH U TOT



e Mapojb B Pa3HBIX CUCTEMax (dJEKTpOHHAasl ModyTa, cuctembl «lHTEepHET-
OaHKMHI» JIpYyrux OaHKOB, collMalibHbIe ceTH W T.1.). Iloctapaiitech m3zberath B
MapoJie 1aThl CBOETO POXKJCHMS, UMEHHU U JAPYTUX JOCTYMHBIX O Bac JaHHBIX. Hu
IpU KakuX OOCTOSATENBCTBAX HE pasrjallaiiTe CBOW Mapojib HUKOMY, BKIIIOYas
COTPYIHUKOB OaHKa.

37.4. ByapTe OCTOPOKHBI, TOCEIAs] CAUThl C COMHUTEIBHBIM COAEPHKAHUEM
MMEHHO OHH, KaK MPaBUJIO, SIBJISIOTCS UICTOUHUKOM CaMbIX HOBBIX BUPYCOB.

37.5. Ilo oxoHuaHuu ceaHca pabOTBHl ¢ cucteMoil «HTepHET-O0aHKUHI»
0053aTENIbHO KOPPEKTHO BBIXOJIUTE M3 CHUCTEMBI, HUCIOJb3Ysl COOTBETCTBYIOIIYIO
OTILIHIO.

38. IlpoBeneHuwe omepauvii ¢ HUCHOJB30BAHUEM  MPUIOKEHUH U
«MOoOWIbHBIA UHTEPHET-OAHKUHT.

38.1. VYcranaBnuBaiiTe MOOWIbHbIE MNPUIIOKEHUS (B TOM YHUCIE U
npwioxeHnuss banka) Tonbko U3 u3BecTHBIX UCTOYHUKOB (Google Play, Windows
Store, App Store win AppGallery). PekoMenayercs ucrnoiab30BaTh aHTUBUPYC IS
MOOWJIBHBIX YCTPOUCTB.

38.2. Tlomuute, yto bank He paccwuiaeT cBouM KimeHTam, aepxaTensm
JIOTIOJTHUTENIBHBIX KApPTOYEK CCBUIKM WM YKa3aHHS Ha YCTAHOBKY IPUIIOKCHUN
yepe3 SMS/Viber/MMS/e-mail-coobmienus.

38.3. He ycranaBnuBaiiTe MOOWIbHBIE MpUIOKeHUsT baHka Ha MOOUIIBHBIH
Ttenegon  (yCTpOHCTBO), Ha  KOTOpOM  TMOJy4eHbl  root-mpaBa  (mpaBa
cyrneproyib3oBaTessi). Takue TenedoHbl U YCTPONUCTBA TaKKe HE PEKOMEHIYETCs
UCIIOJIb30BaTh MJIsl ToJlydeHusi coobmienuid ot banka (Hanpumep, SMS ¢ komom
(0THOPa30BBIM MAPOJIEM) JJISI IPOXOXKICHUS ayTCHTU(DUKAIINH).

38.4. Ilpu yrtpate moOunbpHOro Tenedona (ycTpoicTBa), Ha KOTOPOM
YCTaHOBJIEHO MOOMIIbHOE mpuiioxkeHue banka (mpuxomst SMS/Viber-coobenus
C TOATBEPXKJAIOIIMMU  OJHOPA30BBIMH  MApOJISIMH), WJIM  HEOXKHUJIAHHOM
npekparieHuu pabotel SIM-kapThl cieayeT Kak MOXKHO OBICTpel 3a0JIOKMpOBATh
SIM-xapry.

39. OcobGeHHOCTH TTPOBECHUS OTepallUi MPU UCTIOIb30BAHUH KAPTOUKH.

39.1. Heo0Xx0auMoO y4HUTHIBATh, YTO CIIENU(PUKA COBEPIICHUS ONEpaluii mpu
WCIIOJIb30BaHUU KAapTOUKHU MPEIIOIAraeT HaJu4ue BPEMEHHOTO pa3pbiBa MEXKIY
JATON COBEPILECHUS ONEpallii W OTPaXEHUs [JaHHOW OmNepaluud IO CYETy.
[IponOMKUTENPHOCTh TEPUOJIA MEKIY JIHEM COBEPIICHHS OINEpalud U JHEM
OTpPa)KE€HHUSI OTEPALU MO0 CUETY 3aBUCHUT OT MECTa OCYUIECTBIICHHS onepaiuu (Ha
tepputopun PecnyOnuku benapych unm  3a  rpaHullei), MNPUHAIIECHKHOCTH
TexHudecko wuHpacTpykTypsl (banky wim gapyromy 0aHKy), BpeMeHHU
OCYILIECTBIICHUS ONepaluy (HOYHOE WM THEBHOE BpeMsi, paboune MM BBIXOJHBIE,
Mpa3AHAYHBIE THU).

39.2. B 3aBHUCHMOCTH OT CTpaHbl MpeObIBaHUS M OaHKa TPU TPOBEICHUU
omnepaly Ipu UCIOJIb30BAHUHN KAPTOUKU MOXKET yJIEPKUBATHCS JOMOJIHUTEIbHOE
BO3HAarpaxkJiecHue, O pazMepax KOTOPOro LEJIECOO0pa3HO MOUHTEPECOBATHCA Y
00CITy>)KMBaIOIIET0 Bac pabOTHHMKA MEPE] COBEPIICHUEM OIepaluu Jubo 3apaHee
M3ydnB HHpopManuioo OaHka Ha ero oduunuansbHOM caite. Takke Takas
nHopMalsi MOXKeT ObITh OTOOpa)keHa Ha 3KpaHe OaHKOMara WIM yCTPOWCTBA
CaMOO0OCITyKUBAHUS TIPU COBEPILICHUU ONEPaIUU.



39.3. B cnydae ecnu Bbl BCE JK€ MOCTpajald OT MOIIEHHUYECTBA,
HEOOXOANMO HEMEIJICHHO 3a0JIOKMpOBaTh KapTouky u oOpatutbes B bank. Ilo
(dakTy MOIIEHHHYECTBa HEOOXOAMMO TMOJATh 3asBJICHHE B MPABOOXPAHUTEIHHBIC
OpTaHBbI.

39.4. Ilpu coBepllleHUH ONEpaldii OTUIaThl TOBAPOB, pabOT U YCIYT, CHITHS
HAJIMYHBIX 32 TPAaHMIICH CTOUT 00pallaTh BHUMaHWe Ha Hannuue cepprca Dynamic
currency conversion (DCC), yto B mepeBojie 03HAYaeT «IMHAMHUYCCKUHA OOMCH
BaJIOTBI». JTOT CEPBUC MpejaraeT AOMOJHUTEIBHBIN dTalm KOHBEPCUH, YTO, KaK
NPaBUJIO, MPHUBOAUT K YIJjaTe IOMOJTHHUTEIHHOW KOMHUCCHH: CyMMa K OIJaTe
NIEPEeCUYUTHIBACTCSI B BAIIOTY CTPaHbl, B KOTOPOW HSMUTHpOBaHA KapTOUYKa, IO
Kypcy, YCTaHOBJIEHHOMY OaHkoM, mnpennaratromum ycayry DCC. HeoOxomumo
BHUMATENbHO CIEANTh 32 WHPOpMAIUEH, TPEICTaBICHHON Ha SKpaHe TepMHHAA,
a TaKKe MPOBEPATh yKa3aHHBIC B KapT-4eKe YCJOBHS MPOBEACHHUS Omepanuu (B
YaCTHOCTH, CTOMUT OOpaiiath BHUMaHue Ha Hanuuue abopesmatypel DCC). B
cllydae HEeCOrJIacusi C YCIOBHSMH MPOBENICHUS ONEpalii HAcTauBaiiTe HA OTMEHE
olepalii W €€ MpOBeAeHUH Oe3 NpPUMEHEHHsI JWHAMUYEeCKOW KoHBepcuu. B
cllyyae Hecoryacus paOOTHHKOB OpraHW3allid  OTMEHUTh  OIEpaluio ¢
MCTIOIh30BAaHUEM JIUHAMUYECKOW KOHBEPCHHU CTOUT, HE TIOKHJAs OpraHU3aIliy,
00paTUTHCS B TIOJUITHIO.

I'APAHTUMHOE OBCJIYXUBAHUE IIJIATEXXHOT'O KOJIBIIA PAYRING

40. Ilpu odopmieHUH TUTATEKHOTO KoJiblla PayRing B OTHOIIEHHH KOJIbIIA
OCYIIECTBIISIETCSI TapaHTUWHOE OOCIy)XMBaHME CpOKOM Ha 12  MmecsIes.
Ncuncnenrne rapaHTUMHOTO CpOKa HAUMHAETCA C MOMEHTA NEepeAadr IIATeKHOTO
kosbila PayRing KiueHnrty, aepikareito IOMOJHUTEIBHOW KapTOYKH, O 4YeM B
3asBJICHUHU-aHKETE MOJI OTMETKOM O MOJIYyYEeHUH KapTouku KimeHroMm, nepkarenem
JIOTIOTHUTENIbHON KapTOUKH MPOCTABISETCS COOCTBEHHOPYUYHASI TTOJITUCH.

K rapanTtuitHpiM ciydasiM OTHOCHTCS HEpaOOTOCIOCOOHOCTH IIATEKHOTO
KoJiblia PayRing mpu coBepiicHUH ONEpaliHii B CBS3H C 3aBOJCKAM OpaKoM.

[lo wucredyeHMM cCcpoka TapaHTUHHOTO OOCIYXHBaHUS TIEPEBBITYCK
TUTaTeXxHoro kojbila PayRing ocymectBiusercs corimacHo co COOPHHKOM ILIaThI
(BO3HarpaxiaeHuii) 3a onepaunn, OCyliecTBisieMble baHkoM.

[apanTHitHoe  0OCTy)KMBaHWE  IUIATEXKHOTO  Kojiblla PayRing  He
pacrpocTpaHseTcs Ha:

€CTECTBEHHBIN U3HOC U cTapeHue (LapanuHbl, CKOJIbI);

NOBPEXKACHUST B  pe3ylibTaTe HEOPEKHOro UCIONb30BaHUsA  (yOaphl,
BMSITUHBI);

MOBPEXKACHUS MPU B3aUMOJECHCTBUSIX C arpECCUBHBIMU KUIAKOCTIMHU, B TOM
YHuCjie KOCMETHYECKUMH (pacTBOPUTENIH, AaHTUCENTUKHU, CPEACTBA C COJEPKAHUEM
CBHHIIA U T.11.);

MOBPEXKACHUS MPU B3aUMOJICUCTBUU C MOIIHBIMH 3JIEKTPOMArHUTHBIMU U
MAarHUTHBIMU TOJISIMHU;

MOBPEXKACHUS, BbI3BaHHBIC MPU MOrPYKEHUU B BOJY Ha TIyOWHY CBbIIIE 3
METpPOB.



