UHCcTpyKUumMAa no padboTte C
cucremon «AHTepHeT-0@HKMHIM



COOEPXXAHUE

MHCTPYKLMUA NO PABOTE C CUCTEMOW «MHTEPHET-BAHKUHI ......coveeeeerrennene. -3-
1. AkTuBaums KapToyek B CUCTEME «HTEPHET-BAHKMHID ....cveieviieiiieeiiiieieeeeeeeeeeeeeeee e e e eee e -3-
2. Hactporika paboyero CTona. BUOKETBIL. ..c...uvueiieieieiiciiiieie e et e e e e e e -3-
3. [TpOCMOTP BANMAHCA MO KAPTOUKE ....uvvvvrrvrrrrerrrrssreeeerereeseerereeseeeereeeseeseeseeessesssesseesssesseessseens -4 -
@ 3=y =T Yo 1) PP REPP PP PPPPPRRPRRN -4 —
5. ONNATA OOHOM KHOMKOWM ....eeee e eee e e e et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaatarees -5-
ST I =Y o oY a Y (R ToYodTe= T W o] = = P -5-
7. [NEAKTUBALNS MITATENKEM . .cceunieeeniierieeet e ettt eeeea s e eaaeeeeaseeaa e eaaesessassaasresnsarasseeanseraneresesses -5-
8. T1POCMOTP BBIMUCKU MO KAPTOUKE ... nnennnennnesnnennnenneesneesssssssssssssssssnsssnsssnsnsnnenes -5-
9. DBNOKMPOBKA KAPTOUEK ..eeeerreuueeeeeeeeeeeeattuuaseeeaaaseeeanssnnseesaeeeeeessnnanseaeseeseeenssnnnsseeeeeeennnnnes -6-
10. YNpaBneHNE USSD-BaHKMHIOM. ........c.uuininineeiiiiiiiieeeeeesssiaeeeeeeesesassnnreeeraeesesenssnsnnnees -6 -
11. SMS-UHMOPMUPOBAHME .....uieeeeeeeeeiiiiiaeeeeaeeeeeeatat s e eeaeeeeaeaeann e eeeaaeeeesnsannaeeeaeeeeesnnnnnns -6-
12. BBINMUCKA HA €-MAIL........cco i ennnnnnes -7-
13. BEJTIKAPT-MHTEPHETITAPOIID «.ciieeeeiiiee ettt e e e e e et e e e e e e e e e e aaneaanas -7-
14. IPOCMOTP BBLIMUCKN MO KPELMTY ..ceeeeeeriiiiieeeeeeeeeeasutnnaaeeseaeeesessnnnnaaeeeaeeeesssssnnnsaeeeeeeeeesnnns -7-
15. [MpOCMOTP BbIMUCKM MO CHETAM (BKIMAOAM) ...coeeeeiieeiieeeieeiieeeeeeeeeee e ansnanennnennnes -7-
16. NepeBon, C KAPTOUKM HA KAPTOUKY ....uuuuueuuennnennrnennnennnsnsnsnnnsnsssssssssssssnssesssessssessressreeemreees -7 -

YACTO 3AOABAEMDIE BOTPOCHDI .........coccceerteeeeeccccseneee e e s sssssssssssss s s e s s sssmmn e s e s eesnnnns -8-
A He BMXY CBOM KapTo4kn B cucteme «MHTepHeT-6aHKMHM». YTO Aenatb? .....cccceeeeeecvveneenn.. -8-
Kaknm 06pa3omM MOXXHO NOCMOTPETL BanaHC N0 MOEN KAPTOUKE? .....cccvveeerireeeeeeeeeeiineeeaaaenn -8-
Kak NOCMOTPETb BBIMUCKY MO KAPTOUKE? ....eeeiiieeeesiieiiieeeaeeeasanntteeeeeeeesssnnssneeeeeeeseaannnnnnneeaseens -8-
lMoyemy B BbINMCKE MO KapTOUKe OTOOPAXKAKTCA HE BCE ONEPALIMN? ......eeevveieeeeeeeeeeiieeeee e -8-
Kak obesonacutb cebsi OT MOLLEHHMYECTBA MO KAPTOUKE 32 PYOEXKOM? ......evvvverererereveeeeeeneee, -8-
A He BMXY cBOero cyeta/kpeanTta B cucteme «MHTepHeT-06aHKnHM». YTo genatb? ................. -8-
Kak onnatutb ycnyrn B cuctemMe «MHTEPHET-BAHKUHIN? ....cceevieiiiiiiieeeeeeeiieceee e e e e -8-
Y10 Takoe «lMocnedHne ONMavYeHHbIE MITATEXMD 7 ..evuniiieeieeeeeeeieeee e e e e e e et e e e e e e e eaaans -8-
Y10 TaKoe «TOAMUCAHHDBIE MIATEKMM P ...eeveeieeeeeteeieei e e eeetteeeee it e eesesa e e s esbasesssaansessesrannnas -9-
Kak obesonacutb cebsi npu paboTte ¢ cUCTEMON «NHTEPHET-BAHKUHIN? .....cvvvveiveeeierereeeeeeeeee. -9-
Kak obesonacutb cebs npu onnaTte TOBapOB M YCNyr No KapToyke B ceTn HTepHeT? ............ -9-
Y MeHs1 He nony4yaeTcsa onnaTtuTb NOKYNKy B ceTh MHTepHeT. YTo fenatb? .......ccccvvveeeeeeeene, -9-
£ He Mory 3anOMHUTb CBOM JTIOTUH M NAPOSb. YTO OEMATB? .ooeeiiiiiieeeieee et -10 -
A owmnbes ¢ BBOOOM NOMMHA UMK Napors U UX 3abnoknpoBann. YTo genartb?.........ccceeueneee. -10-

Y MeHS HEKOPPEKTHO oTobpaxkaeTcst canT cuctembl « HTepHET-6aHKUHM», HE MOry BBECTM
AAHHbIE MAATEXKA U MP. UTO OEIATB? ...uiuiiiiiiiieii et et aaaraeaeeaessasssasesaseaassrenes -10 -



.

MHCTPYKLUMA NO PABOTE C CACTEMOW «MHTEPHET-BAHKUHI »

1. AKTMBauUusa KapTo4vek B cucteme « MHTepHeT-6aHKMUHIM»

E5  Pa6ouwii cTon

B 3akasaTb KapTouky

OTKprTb AenosnT

=2

OdopmuUTb 3asiBKY Ha
OHNanH-kpeauT

i52  KynuTb uHTEpHeT-
obnurayum

-

onnatuTb ycnyru

[Tpon3BonbHbIN MaTex
MNMepuognyeckas onnara
Onnata ofHOM KHOTKOW

[eakTnBauus nnarexen

D & &« & B

ApxuB onepauni

KapTouku «

MoNy4nTb BbIMUCKY MO
KapToyKam

MuHK-BbINUCKa

MepeBoAbl C KAPTOUKM Ha
KapTouKy

YnpaBreHue KapToykamu

YnpaBieHue ycnyramu

i Bknagbl

Puc. 1

WcTopua

WckniounTe KapTouky 2 MHTepHaT-
BaHknHra

Mony4nTs HOMED KapTOYKKM

[na nogknioyeHns (akTnBaummn) CBOMX KapTOYeK B cucteme
«MHTepHeT-6aHKMHr», HeobGxoaMmo BOWTM B pasgen
«KapTtoukn» (Puc.1), nogpasaen «YnpaBneHue
KapTouyKamMu», rae otobpasuTcs nepeyeHb BCeX KapTOyek
OAO «bBbenarponpombaHk», pepxartenem KoTopbix Bbl
ABNAETECH.

KapToukn co cratycoMm «AKTMBHaA» Y€ BKOYEHbI B
cuctemy «MHTepHeT-6aHKMHIM». 3TO 3HAYMT, 4YTO Bbl MOXeETE
coBepwaTb MO HUM nfaTexu, npocMaTpmBatb WUCTOPUIO
TpaH3akuum n gp.

Ona  nogkniodeHuss  KapTodkM co  cratycom  «He
ncnonb3yetcsi» Heobxogumo BbIOpaTb 3Ty KapTOYKy B
CrnCKe N HaxaTb KHOMKy «[Jo6aBuTb KapTOuky B MIHTEpHET-
OaHkuHr» (Puc. 2), ganee cnegoBaTb MHCTPYKUUSIM Ha
9KpaHe. AHaNOrM4YHO AN OTKIOYEHUSA KapTOYKWM, HYXKHO
HakaTb KHOMKY «WCKnounTb KapTouky w3  WIHTEepHeT-
GaHknHra». [locne  akTMBauuw/geakTMBaumvM  gaHHas
KapTouka nosBuUTCS/McHe3HeT B  pasgene «lnaBHas
cTpaHuua», B Aepese ycnyr pasgena «Onnatutb ycrnyrm» un
B ApYyrnx pasgenax cuctembl «IHTepHeT-6aHKMHM.

2. HacTponka paboyero ctona. Bugxersbl.

Bbl mMoxeTe camu HactpoutTb Pabounnm cTton - nepsyto
CTpaHuly, KOTOpYyK BuOAUTE rMocfne BXOda B CUCTEMY
«MHTEepHeT-6aHKMHIM.
Pabounn cton cOCTOMT M3 BUIKETOB — ChneuunanbHbIX
OnokoB MHdopMauun, koTopble Bbl MoXxeTe nepegBuraTb,
3aKkpbiBaTh M JO0aBnATb NO CBOEMY YCMOTPeHMo. OyeHb
yoobHO  mucnomnb3oBatb  BU@KETbl  Tex  BaHKOBCKUX
NPOOYKTOB, KOTOpble Yy Bac ecTb (KapTOukW, KpeawuThl,
BKMadbl), a Takke HOBOCTHble W MH(OPMALMOHHbIE
BUAXETbl (HOBOCTU, KypChbl).
Ona Toro, 4TOoObl O00aBUTb HOBbLIN BUMKET, HAXMUTE
4¥ Hacrpouts pabouuii cTon
01— B MPaBOM BEPXHEM
yrny akpaHa. Ytobbl yoanuTb HEHYXHbIN BUOXKET, HAXMUTE

KHOMKY A B NpaBOM BEPXHEM YIIy 3TOro BUAXeTta. KHonka

_ nossonut Bam 06HOBUTL  WHpOpPMauUMIO,
cofepxallyrocs B BUKETE.

NobaeuTte kapTouky & MHTepHET- BnokuposaTe kapToury @ Momouk
BaHkmHr

Pazbnompoeats kapTouky JakazaTk KapTodky

Monyuute PINFCVV2-k0g 3aKpLITE CUET C KAPTOYKOH

Puc. 2



3. MpocmoTp OanaHca No KapTouke

BanaHc no KapTo4yke MOXHO MNMOCMOTpPETb B pasferie «Pabounn cton», ecnu Yy Bac BkntouyeH

e
BUIKET «KapToukv». [N 3TOr0 HY)KHO HaxaTb Ha CUHIOK CTPErKy (ks OBHOBMTE OCTATOK) yanpoTus
Xenaemow kapTouku (Puc. 3).

KapToukn o5 |

Visa Classic 4320 37 === 3947

JlumuT oBepgpadiTa: 0.00 BYMN

HecHwsaemoli ocTator: 0.00 BYM

[D{:TaTolc: £ 0GHOBMTL OCTATOK ]

Pwuc. 3

4. Onnarta ycnyr

[ns onnatbl ycnyr HeobxoaMmo OTKpbITb pasgen «Onnatutb ycnyru» (Puc. 1) n Bbibpatbh B
BblNagalroLlleM MEeHI0 KapTouky, No koTopon ByaeT cosepliatbcs onnarta. Ecnu B Bbinagatowem
MEHIO HET HY>KHOM BaM kapTo4ku, 3Ha4WT, OHa He nogknyeHa kK cucteme «NHTepHeT-6aHKUHM», 1
HY>KHO ee MOAKITHYNTb, KaK onMcaHo B N.1 AaHHON MHCTPYKLUW.

Ecnu Bbl BbIGpanu KapTouKy, OTIIMYHYIO OT TOW, YTO NPEANOXKEeHa N0 YMOMYaHUI0, TO HY>XHO

- ObHoBMTL cnucOK ycnyr

HaXaTb KHOMKy & SRS ona toro, 4ToGbl OGHOBMIIOCHL AEepeBO  YChyr,
AOCTYNHbIX A4S onnatbl N0 AaHHOW kKapTouyke. MpnbnuanTensHbIn BUG AaHHOIO AepeBa npuBeneH
Ha Puc. 4. MHorne ycnyrn pasgeneHbl no obnactsiM, 0COGEHHO 3TO KacaeTCsi KOMMYHasbHbIX
ycnyr. Ecnv Bbl He Hawnu Heobxoammyto Bam ycnyry, nonpobynTte nomckatb B nyHkTe «Cuctema
«Pacyet» (EPUIM)». [laHHbIN NYHKT MEHIO OTKpbiBaeT Bam gocTtyn k orpoMHoNn 6a3e NOCTaBLUUKOB
ycnyr, opraHusoBaHHon HaumoHanbHeiM 6aHkom Pecny6nvku Benapyce.

Ona ObICTPOrO NOMCKa  HYXXHOW  yCryrM  BOCMOMb3yMTECb  (PYHKUMEW  pacCLUMPEHHOro

PaclunpeHHbIi NoMcK yonyr .
1(0]7 (07, ©, KOTOpasa TMoMOXeT Hautu ycnyry no e€ee HadBaHuio, o

HaceneHHoOMy NyHKTy, kogy obcnyxusatowero 6aHka n gpyrum napameTpam.

Ecnn HyXHOW ycrnyrm Bce e He HalfoCb — BOCMONb3yNTEChb MYHKTOM MeHK «[1pon3BOnbHbIN
nraTex», KOTOPbIN HAXoOMTCH B BETKE «Ycnyrn 6aHkay. [pu aTom Bbl cMoXeTe caMOCTOATENBHO
BBECTU BCE PEKBU3UTbLI MNosiydyatenss M OCyLeCTBUTb
nraTex B Nonb3y fobon opraHMsaummn.

#| MoanucanHble nnaTexu Mocne BbIGOpa ycnyrM crnegymte ykasaHusiIM Ha

o MocnegHue onnayeHHble aKkpaHe. Y Bac u6yp,eT 3anpoweHa uHdopmauma o
CyMMe >Xenaemon onfiaTbl, JaHHble JIMLEBbLIX CHETOB,
¥ Cucrtema "Pacy&T” (EPUI) NMOKa3aHWs CHYETYMKOB B 3aBMCUMOCTW OT BMAa YCnyru,
KoTopyto Bbl onnaynsaeTe.
[+] Ycnyru 6aHka Mocne nonyyeHus Bcer Heobxogumon wHdOpMaLUu
cuctema  npegnoxut  Bam  BBectM  knod  Ans
[* BnaroTBopuTenbHoCcTb noaTsepxaeHust onepauuun. Mocne Toro, Kak onepaums
coBeplieHa, Bbl moxeTe pacnevataTb 4ek C ee
¥ Mo6unbHas cessb pesynbTaTtoM, Kak cpa3y Mocre COBEpLUeHUs, Tak 1 B
noboe apyroe Bpems 13 pasgena «Apxus onepauumny.
¥ Bentenexom [Ons Bawero ypobctBa ycnyrn, koTopble Bbl 4acTto
onnayvBaeTe, MOXHO ObICTPO HaWTK B pasgene
Puc. 4 «[MocnegHne onnadeHHble» nnbo  «[lloanucaHHble

nnatexu» (Puc. 4).
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B atm pasgensl ycnyrm nonagarwT Mocrne nepBon onnaTbl, ecriv npu ee coBepweHun 6bina
BblOpaHa COOTBETCTBYIOLLAS ONUUS.

Kpome TOro, ans ypobcrBa coBeplUeHMS OLHOBPEMEHHO HECKOSbKMX MnaTexen OpraHn3oBaH
pasgen «Onnarta 0gHOW KHOMKOW», a A5l COBEPLUEHUS perynsapHblxX nnatexen — «lepunoamyeckas
onnarta» (Puc.1) n «lLabnoHbl nnarexen».

LLlabnoHbl nnatexen co3garnTca Ha NocrnegHeM Lare onnaTtbl YCnyru nepes BBOAOM CEAHCOBOMO

WM CECCMOHHOMO KIHoua HaxaTuMeM KHOMKM COXPaHuTh Kak WabnoH LLlabrnoHy MOXHO OaTb cBOe
Ha3BaHue, Hanpumep, onmnaTa cBaA3n «lanuH TenedoH» nnu nononHeHne genosuta «Konnwo Ha
oTnyck». CoxpaHeHHble WabnoHbl MOXHO HanTu B pasgene «OnnatuTb YCNyrn», HaxaB KHOMKY
ﬂpOCMUTpETb wabnoHel Bbl6paB Hy)KHbII7I LIabMoH, MOXHO HaXaTb Ha KHOMKY CozaaTe NNATEX Ha OCHOEE
N BbICTPO onnaTuTb MO pekBM3MTam LwabnoHa. Takke MOXHO cO34aBaTb MMaTeXxm Ha OCHOBE
onepauuin U3 pasgena «Apxme onepauuny.

[ns wabnoHOB MOXHO cO34aTb BWOKET, KOTOpbIn OygeT oTobpaxaTb LwabnoHbl NpsiMO Ha
paboyeM cTone — 3TO caenaeT Mx onnaTty oveHb GbiCTpon n ygobHon. Kak cosgaBaTh BUOKETbI
OnucaHo B N.2 aHHOW MHCTPYKLNN.

5. Onnara ogHOM KHOMKOW

[aHHas BO3MOXHOCTb paspaboTaHa Ansa Toro, YTtoObl Bbl Mornu ObICTpO onnaTuUTb HECKOSbKO
yCrnyr 3a ofuH pa3 1 NoaTBEPAWTb LaHHble onepauun BBOAOM TOMbKO OQHOrO CEaHCOBOrO Krtova.
Onepaunn, OOCTYMHble ANsi OnnaTbl OLHOW KHOMKOW, OOMXHbl BXOAWTb B CMMCOK MOCHEAHMX
onnayveHHbIX NMMOO NoANMCaHHbIX NMAaTeXen.

[nsa onnatbl rpynnbl HECKOMNbKMX YCNYr MOXHO co3faTth WabnoH rpynnbl nnaTexen, Ha nocneaHem

Wware onnaTtbl Nepes BBOAOM KIltoua Haxas KHOMKy COXPaHMTe Kak WabnoH |11aGnoHy moxHO gath
CBOE HasBaHWe, HanpuMmep, onnarta ANeKTPO3IHEPrun, KBapTUPHOro TenedoHa, NHTEpHeTa, ycnyr
BoAocHabxeHus n XKKX moxeT nmeTb HasBaHune «Keaptnnata». CoxpaHeHHble WwabnoHbl MOXHO
HanTh B pasgene «Onnata OAHOM KHOMKOM», HaXkaB KHOMKY «[lpocmMoTpeTb wabnoHbl». Beibpas
HY)XHbI/ WABMOoH, MOXHO HakaTb Ha KHOMKy «Co3gaTb nnaTeXX Ha OCHOBE» M ObICTPO onnaTuUTb
BCE W HEKOTOpPbIE YCNyrn, BXoasiue B LabmnoH.

OueHb yaoobHo co3gaHue wabrioHOB A5l cCaMbiX BOCTPeOOBaHHbIX NMnaTexemn, Hanpumep,
«KeapTtnnata», «TenedoHbl poauteneny», «O0yyeHne Oeten», «lloraweHne KpeauToB» W T.4.
Ecnn 3atem co3gatb BUOKET, KOTOPbIM ByaeT oTobpaxaTth WwabnoHbl NpamMo Ha paboyem ctone —
3TO cAaenaeTt mx onnaTty o4veHb GbicTpon u yaobHow. Kak cosgaBaTb BUOKETbl ONUCAHO B N.2
OAHHOM MHCTPYKLUUN.

B octanbHoMm npouecc onnartbl aHanorn4eH onnmcaHHoOMy B ﬂ

6. Nepuoauyeckas onnara

MNepuoguyeckas onnata nO3BONSET coBepLlaTb NraTeXn aBTOMaTUYECKM MO 3adaHHOMY
pacnucanuio. Pasmep nnatexa Bbl MmoxeTe yCcTaHOBUTb PMKCUPOBAHHbLIM, NGO paBHbIM CyMMeE,
BbICTaBIEHHOW MOCTAaBLUMKOM YCRyr nNo utoram mecsua. [aHHasa ycnyra yaobHa ans BHeceHus
perynsapHblX nratexen (onnaTta ycrnyr MobunbHbIX ONepaTtopoB, WHTEPHET-NpoBanaepoB), npu
3TOM, COCTaBnAs pacnucaHue, crnegyeT BblOupaTb Takoe Bpems onnartbl, KOorga Ha KapTouke
00Obl4HO OblBAeT OOCTATOYMHO CPEeACTB (Hanpumep, CreayrLwuin nocne noslydyeHus 3apnnaTtbl
A€Hb), T.K. MpUM HEOOCTaTOYHOCTM [EeHer Ha cyeTe, onepauus npousBoaMTbCA He Oyaer.
MoagkntoveHne gaHHOM ycnyru ocyllecTensaeTcsa u3 pasgena «lepuoguyeckasa onnarta» (Puc. 1) B
COOTBETCTBMM C AaNbHENLLNMMN UHCTPYKLUUAMWN Ha SKpaHe.

7. DeakTnBaumsa nnarexen

OaHHaa dyHKUMS no3BondeT yAanuTb Heucrnorib3yemble MraTtexu Wu3 Ccrnucka nocnegHux
ONIlayYeHHbIX 1 NognucaHHbIX nnaTtexen. CnegyeT MMeTb BBUAY, YTO HEMCMONb3yeMble MraTexm
N3 CnmMcKa NocneaHMX OniadeHHbIX YAansTca aBTOMaTu4eCckm Yepes 2 MecsiLa XpaHeHusl.




8. NMpocMoOTp BLINUCKU MO KapTOYKe

Cambii 6bICTpbIM cnoco® copmMupoBaTb BbINMUCKY — CAenaTtb ABOWHOM KWK MO HeoGXxoamMmon
OaHKOBCKOM NnaTeXHOW KapTouyke Ha Bugkete «KapTtoukm» pabodero crona. B atom cnydvae
Bbinucka byaeT chopmmnpoBaHa 3a NOCNEAHIO KaneHaapHyo Hegento (ToNbKo C NCNofb30BaHMEM
nnaTexHon kapTouku). [pn HeobXxoOuUMOCTM MOXHO W3MEHUTb napaMeTpbl POPMUPOBAHNUS
BbIMUCKMN.

Bbinncky no kapTodke MOXHO nonyyuTb B pasgene «Kaptoukm» (Pwuc.1), BbibpaB onuuio
«lMony4nTb BbINUCKY NO KapToykamy». [locrne aTo HYXXHO BbIGpaTb KapTOYKY UMK CYET, N0 KOTOPbIM
Hy>XHa BbINUCKa, a Takke nepuog, 3a KOTOpbIA 3anpawmBaeTca UHpopMaums. BbinMCKy MOXHO
nonyynMTb MakCMMyM 3a Tpu Mecsaua. Ecnu B cnvcke KapToOyeKk HET HYXXHOW, TO 3HAuuT, OHa He
noakntoyeHa kK cucteme «MHTepHET-6aHKMHI» N HY>KHO €€ MOLKMIYNTb, Kak OnucaHo B N.1 gaHHoOWM
WHCTPYKUMN. Bbl MOXeTe coxXpaHuTb BbINUCKY B hopmaTe *.doc u *.xIs, HaxaB, COOTBETCTBEHHO,

[# CoxXpaHuTL X| COoXpaHnTE
KHOI'IKy p , Be] Coxp .

Ecnm Bbl XxOTUTEe KOHTpONUpOBaTb Onepauum Mo  OOMOMHUTENbHOM  KapTOuKe, HYXHO
chopmupoBaTth BbINUCKY Mo cveTy. B none «Kaptoukay» oTpaxatoTcs nocnegHve 4 undgpbl Homepa
KapTO4KM, C MCMOSb30BaHNEM KOTOPOW COoBepLUanach TpaH3aKLuus.

B BbINMCKe MO KapTOYKE/NO CYETY MOXHO YBMAETb BCE Onepauun, KoTopble Oblniv OTpaKeHbl No
cyery.

Mexgy coBepLUeHneM onepauun n ee OTPaXeHUeM Mo CYETY MOXET MPONTM HECKOSNbKO LHEN.
Ecnu Bam Heobxoanmo yBuaeTb 1 Te onepaunm, Kotopble 6binv coBepLUEHbI, HO eLLle He CnncaHbl
CO cyeTa, - BOCMNONb3ynTeCb NyHKTOM «MuHu-Bbinucka» B pasgene «Kaptoudkm» (Pwuc.1). MuHu-
Bbinucka 6yaeTt cogepxaTb MHCpOPMaLMIO O NOCNEeAHMX aBTOPM3ALMOHHBIX 3anpocax No KapTouke
(He Bonee 13 3anpocoB), Uckroyasa NpocMoTp GanaHca, 3a onpeaenieHHOe KONMYecTBO AHeN (He
bonee 7). O6bpaTute BHMMaHue, 4Yto nonyveHne MuHu-BbINUCKN — NNaTHas ycnyra.

9. BniokMpoBKa KapTo4ek

KapTouky MOXHO 3abnokupoBaTb, Hanpumep, B Crydvae yTpaTtbl, U3 nogpasgena «YynpasneHve
KapTodkamu» pasgena «Kaptodkm». [Ona atoro BbibepuTe OGMOKMpPYyeMyto KapTOuKy, Haxmute
KHOMKY «BrnokvpoBaTb KapTOuKy» W crnefynte fanbHerWwuM WHCTPYKUMSAM. AHanormyHo MOXHO
pas3bnokvpoBatb paHee 3abnoKMpOBaHHY MNOCPeACTBOM cuUcTeMbl  «WHTepHeT-6aHKMHM»
KapTOuKYy.

10. YnpaBneHue USSD-6aHKUHIrom

Mogkntountb yenyry USSD-6aHkMHT MOXHO B pasgerne «Onnatutb ycnyrm» — «Ycnyrn 6aHka» —
«Pernctpauna USSD-6aHkvHra» n pganee, BBegs Heobxogumble [aHHble, MPOWTM Mpouenypy
pernctpaumn. Kog aktmBauuu oTpaxaeTcs B WH@opMauuM O nnatexe — pasgen «ApxuB
onepauumn».

11. SMS-uHcdopmMmmpoBaHue

SMS-1HopMMpoOBaHMe — ycnyra, noseonsatowas nonyvyate SMS-coobLueHns o BblIbpaHHbIX BUOaX
onepauui No cBoen KapTouke Ha MOBWUNbHbIM TenedoH. [JaHHaa ycnyra ocobo akTyanbHa npu
HaxXoXOeHUN 3a rpaHvuen, rae MnoBbIaeTcs BEepPOATHOCTb MOLLUEHHUYEeCKUX onepauun. [aHHas
ycnyra nnaTtHa ansa 6onblnMHCTBA kKapToyek. E€é MoxHO noaknountb B pasaene «KapToukuy,

nogpasgene «YnpasreHue ycnyrammy», HaxaB MuKTOorpamMmy “% B konoHke — «SMS-
nHdpopmmpoBaHue». [lanee HyxHO BblbpaTb NakeT ycryr, OTMETUTb COObITUSA, ONOBELLUEHUS O
KOTOPpbIX XenaeTe noryyaTb, yka3aTb onepatopa CBA3M U BBECTU HOMep TenegoHa, Ha KOTopbIv
OyayT npuxoaut coobweHnsa. N3MeHUTb unu [eakTMBMpOoBaTb YCIYry MOXHO HaxaB KHOMKY
«M3meHnTb» nnn «OTKNIOYUTL» COOTBETCTBEHHO.



12. Bbinnucka Ha e-mail

B nogpasgene «YnpasneHnuwe ycrnyramu» pasgena «KapTouku» MOXHO MOAKMHOYUTL/OTKITHYNTL
BO3MOXHOCTb MOSTy4YEHMS EXXEMECSYHOW BbINMUCKU NO KapTo4ke Ha e-mail. [Ana sToro Heo6xoaumo

BbIGpaTh MUKTOrpaMMy “& B KOFMOHKE «BbINUCKA Ha e-mail» HanpoOTUB HYXHOI KapTOuku W
crenoBatb AanbHENLMM UHCTPYKLUSIM.

13. BEJIKAPT-UHTepHeTMaponb

BENKAPT-UHTepHeTlMapone — onpegensiemasi npasunamm nnatexxHon cuctembl BEJIKAPT
TEXHOMNOrNS, Mo3BoNAWAas nNpeaocTaBnAaATe Aepxatenam kaptodek BEJIKAPT Bo3MOXHOCTb
AONOMHUTENBHOrO NOATBEPXAEHNS onepaumni, coBepLlaemMblX B rnobanbHON KOMMNBIOTEPHOW CETU
NHTepHerT.

AktmeupoBaTb BEJIKAPT-UHTepHeTlaponb moxHO B pasgene «Onepauun B cetn NHTepHET».

COnepauuy B ceTi HTepHET
[ns aTtoro HeobxoouMmo BbIOpaTb KapTOYKy, HaxaTb , BBECTM HOMep

TenedoHa, o3HakomuTbca ¢ nybnuyHon odepton OAO «BenarponpombaHk» Ha 3akm4veHue
Jorosopa Tekyuwlero (pacyeTHoro) ©aHKOBCKOro cyeTta, AOCTyn K KOTopoMy obecneuvvBaetcs
NOCPEeACTBOM UCMONb30BaHNA GAHKOBCKOW MIaTEXHOW KapTOYKM, 3aKoyvaeMon ¢ pusanveckumn
nmuaMm 1 npaeBunammn Nonb3oBaHMs 6aHKOBCKUMKN NNaTEXHbIMU KapTOYKaMu, HaXaTb NPOAOIIKUTb
1 BBECTU KITtOM.

14. NMpocMoTp BbLINUCKU MO KpeauTty

[na npocmoTpa BbINUCKM MO KpeauTy Hy)XHO BbliOpaTb NyHKT «KpeguTbl» — «[encTBytowme
KpeauTHble goroBopbl». Ha skpaHe oTobpasatca  kpeautbl, nonyyveHHble B OAO
«BbenarponpombaHk». [lanee Heo6xoaAnMO BbiGpaTh HYXXHbIN KPeaUT, HaxaTb KHOMKY «Bbinucka no
KpeauTy», 3agaTb nepuog BbINUCKM (He Oonee Tpex MecdAueB) M HaxaTb KHOMKY «[lonyynTb
BbIMUCKY».

[nsa Toro, 4Tobbl NOCMOTPETH OCTATOK MO KPEAUTY N OYEPEAHY0 CYMMY K MOralleHuIo B TEKyLLEM
nepuoge, Heobxoanmo B pasgene «Kpeantbl» — «[encteytolume KpeauTHble 4OroBOPLI» BblOpaTh
HYXXHbIM KpeauT U HaxaTtb «llogpobHas nHdopmMaums No KpeguTy».

15. NMpocMoTp BbLINUCKKU MO cyeTam (BKnagam)

[na npocmoTpa BbINMCKM MO cyeTam (BKNnagam) Hy>XHO BbiGpaTb MyHKT «Bknagbl» B OCHOBHOM
MEHI cucTembl «UHTepHeT-6aHkMHM». Ha akpaHe oToOpassaTcs Tekylwme 1M Oeno3nTHble cyeTa,
oTkpbiTble B OAO «bBenarponpombaHk». [danee HeobxoouMmo BblbpaTb HYXHbIA CYeT, 3adaTtb
nepvoa BbINUCKM (He Bonee Tpex MecaueB) U HaxkaTb KHOMKY «[onyyYnTb BbIMUCKY».

16. NMepeBoa C KAPTOYKU HA KAPTOUKY

[ns nepeBoga cpeacTB C KapTOUKM Ha KapTOvKy Heobxoaumo BbiOpaThb MyHKT MeHi «OnnatuTb
ycrnyru», HauTu B gepeBe ycnyr nyHKT «Ycnyrm 6aHka» - «[lepeBog C kapTbl Ha KapTy» U
cnefoBaTbh farnbHEWWUM WMHCTPYKUMSM Ha 3kpaHe. B TeuyeHne HEeCKONMbKUMX MUHYT OeHEeXHble
cpeactBa 6yayT AOCTyMNHbI HA BTOPOW kapToyke. Ecnu nepeBoa ocyLlecTBNAeTCsS Mexay CBOMMU
KapToykamu, TO KOMUCCUSA 3a HEro He B3MMaeTcs. Takke gaHHas (PyHKUMS JOCTyrnHa B pasgene
«KapTtoukn», nogpasgerne «llepeBofbl C KAPTOUKU HA KapTOUKY».




YACTO 3ANABAEMBIE BOINPOCHI

S He BUXY CBOM KapTO4ku B cucteme «MHTepHeT-6aHKUHI». YTO genaTtb?

BeposiTHO, Balun kapToyku He NOAKMoYEHbI K cucteme «MHTepHeT-6aHKuHM» . YToGbI NoaKMoYnTb
CBOM KapTOYKM BOCMOSb3YNTECH anropMTMOM, onucaHHbiM B n.1 MHcTpykumm. Cnegyet vmeTb
BBUAOY, 4YTO K cucteme «WMHTepHeT-6aHKMHI» HEBO3MOXHO MOAKMIOYEHME KOPMOPATUBHBLIX U
[AOMONHUTENBHbIX KAPTOYEK.

Kakmm obpa3om MOXHO NOCMOTPETb GaraHc No MOen KapToyke?

[ns npocmoTpa 6anaHca BOCNOMb3yNTECH anropuTMoM, ONMCaHHbIM B 1.3 VHCTPYKLUMUK.

Kak nocMOTpeTb BbIMUCKY MO KapTO4Ke?

,D,J'Iﬂ NpPoCMOTpPa BbINMNCKA cne/J,y|7|Te Lwaram, onncaHHblM B N.8 NHCTpyKLMN.

MoyeMy B BbINMCKe MO KapTOYKe OTOOpa)aroTCcH He Bce onepaunmn?

TexHonornsa coBepLUeHnss ornepaunin No KapToukaM TakoBa, YTO B MOMEHT onnaTbl AEeHbMMN cpasy
He CruCbIBalOTCHA CO cyeTa, a nuuwb 6nokupytotcs. Camo cnucaHwe npoucxoauT Mno3xe npu
OCYLLECTBIIEHMM B3aUMOPACYETOB C TOYKOM TOProBSin. B BbINMCKE MO KapTouke OTPaXKeHbl TONbKO
Te onepauuu, KOTopble YyXe cnucanmmcb co cyeTta. Ecnn Bbl He MoOXeTe HaWTu Kakyk-nmbo
onepauuio, 3Ha4yuUT, OHa elle He CrnucaHa W ee OTPaXeHWe MOXHO oXuaaTb Yepe3 HECKONbKO
OHeNn. YBUOETb €lle He OTPaKeHHble Mo CYeTy onepaumm MOXHO B MuHu-Bbinucke (cm. n.8

WHCTPYKLIMW).

Kak o6e3onacutb ced6s oT MOLIeHHUYecTBa No KapToyke 3a pybexom?

Kak npaBuno, kaptodka 6onee 3awjuuieHa OT KpaXKu, Yem KoLlernek ¢ HanuyHocTblo. Ho, cneays
onpegeneHHbIM coBeTaMm, MOXHO eue 6onee obe3onacuTb cBou cpefacTBa. PekomeHgyetcs
BCceraa NnoMHUTbL HoMep TenedoHa (017) 299-25-25, no KOTOPOMY MOXHO 3abnOKMpOBaTh KapTOYKY
B cnyvyae ee yTepu/kpaxu. Takke 3TO MOXHO caenatb B cucteme «WHTepHeT-6aHKUHM
camocrtodaTensHo. CrneagyeTt Bcerga CBepsiTb COCTOSHWE CBOEro CYeTa C eXeMeCAYHOW BbINUCKON
(cmMoTpeTb, Kak nogknio4uMTb 34echk). [pu nyTewecTBum 3a pybex xenatenbHO NOAKMYUTL YCryry
SMS-nHdhopMMpoOBaHME, KoTopad Mo3BONUT nonyyaTb SMS-coobuweHns o nobbix nonbITKax
COBepLUEHNs onepauumin no Bawlen kapTodke. Haxogack 3a pybexom crieqyeT Takke NOMHUTb, YTO
yalle MonbITKA MOLUEHHUYECTBA MPOUCXOOAT MPU CHATUM HanU4HbIX B GaHKkomaTax, NnoaToMy
HY>XHO BHMMaTeribHO ocmaTpuBaTb B6aHKkomaTt Ha npegMeT OTCYTCTBUSA MOCTOPOHHUX YCTPOWCTB U
Mo BO3MOXHOCTU CTapaTbCs PacCyYUTbIBATLCA MO KApPTOYKe 6e3HanYHbIM nyTeMm.

A He BUXY cBoero cyeta/kpeauta B cucrteme «MHTepHeT-6aHKUHM». YTO AenaTb?

Ob6patutecb B cnyxby nogaepxkn (017) 218-58-88, coobwwmte cneaywowme aaHHblie: ONO,
NOEHTUAMKALVNOHHBIA HOMEP N HOMEP cdeTa/KpeaMTHOro 4OroBopa, KOTopbi He oTobpakaeTcs B
cucteme «NHTEpHET-6aHKMHIM.

Kak onnatutb ycnyru B cucteme «HTEpHEeT-6aHKUHIM»?

YUTtobbl onnaTute ycnyrn nocpeacTBomM cucteMbl «HTepHeT-6aHKkMHM» cnegynTte n.4 VIHCTpyKUMK.
[nsa 6eicTpon onnaTbl cpa3dy HECKONbKMX YyCNyr BOoCcnonb3ymntech N.5 VIHCTpyKummn. [nsa Toro, 4tobbl
y3HaTb, KakK Mopy4uMTb OaHKy onnaTy Bawwux YCnyr Ha perynsipHon OCHOBe u3yuute n.6
WHCTPYKLUMK.

YTto Takoe «[locnegHune onnayeHHbIE NAATEXU» ?

MocnegHve onnaveHHble nnaTexun — 3TO CNUCOK MraTtexen, koTopble Bbl genanun nocpenctsom
cucteMbl «MHTepHET-BaHKMHM» B TedeHue nocnegHux OByX MecsueB M Bbibpanu onumio «B
MocnegHve onnayeHHbley. [locrnegHne onnayeHHble NnaTeXxmn He HYXXHO 3aHOBO MCKaTb B AepeBe
yCryr, OHW HaxoAasaTcss BO Bknagke «[llocnegHwe onnadeHHble» pgepesa ycnyr. [locnegHue
ONflayeHHble MnaTeXmM HYXHbl ANA COBEpPLUEHUS onnaTbl OAHOW KHOMKOW W NEpUOONYECKUX
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nnatexen. Ecnv nnatex 13 cnvcka nocnegHux onfiavyeHHbIX He Mcnonb3yeTca 2 mecsaua, TO OH
yaansetca aBToMaTU4eCKu.

Yrto Takoe «l[ognucaHHbIe nnarexmy»?

MognucaHHble NnaTexu — 3TO CMNUCOK NnaTtexen, koTopble Bbl genanyu nocpeactBOM CUCTEMbI
«MHTepHeT-0aHkMHr» 1 BbiObpann onuuio «B [llognucaHHble nnatexuny, nmMbo koTopble Bebl
odhopmunu B otaeneHnn 6aHka. NognmMcaHHble NNaTexm He HY>KHO 3aHOBO UCKaTb B AepeBe yCnyr,
OHW HaxoasTcst BO Bknagke «llognucaHHble nnatexu» gepesa ycnyr. [NoanvcaHHble nnaTexmu
HY>KHbI AN COBEpLUEHUS onnaTbl OOHOW KHOMKOW U NEPUOANYECKNX NAATEXEN.

Kak ob6e3onacutb cebs npu paboTte c cuctemon «MHTepHeT-0aHKUHM» ?

HocTyn k cucteme «MHTEpHET-6aHKUHI» OCYLLEeCTBNSAETCS B CETU MHTEPHET Yepe3 3alluLLeHHoe
coefvHeHne, KOoTopoe 3awumwaeT uHgopmaumio o Bawem cyete, [ocTyn K KOTOPOMY
obecneymBaeTcsi NOCPeACTBOM BAHKOBCKOWM MMATEXHOW KapTOYKKU, TEKYLLEM (pacyYeTHOM) CHETE U
T.N. OT HECaHKUMOHMPOBAHHOro AocTtyna. Ans uaeHTudumkauum nonb3oBaTens MCNonb3ytTcs
nepcoHanbHble NOrMH 1 Naponb. B crnyyae TpexkpaTHOro HenpaBuNbLHOrO BBOAA NOrMHa U Napons
AaHHbIN Monb3oBaTenb OnokMpyeTcs Ha 2 4Yaca AN COBEpLUEeHUS HOBbIX MOMbITOK BXxoda B
cuctemy. NpoBeaeHne TpaH3akumi SONOMHUTENBHO MOATBEPXKOAETCS BBOLOM CECCUMOHHOrO UNn
ceaHcoBOro Knto4a. [ins Toro 4tobbl o6e3onacutb cebs OT MOLLEHHUYECTBA, HEOOXOANMO XPaHUTb
B CekpeTe CcBOM AaHHble. B pasnene «CepBUC» MOXHO M3MEHUTb M3HA4arnbHO BblAaHHble GaHKOM
NOrMH 1 Naponb Ha 6onee yaobHble AnNs 3anoMuHaHUS, 3TO M30aBuTb Bac oT HeobxogumocTn
XpaHeHUs 3TUX AaHHbIX B HanevyaTtaHHOM Buae. B cnyyae komnpomeTtauumn Bawmnx gaHHbIX HY>KHO
Nno3BoHUTb No TenedoHy (017) 218-58-88, utobbl 3abnokmpoBaTb AOCTYN K cucteme «MHTEepHeT-
OaHKNHM».

Kak o6e3onacutb cebs npu onsate TOBapoB U YCIYr NO KapTo4ke B ceTn UHTepHeT?

[nsa onnatbl TOBapoB M yCrnyr B ceTu VIHTEpHET pekoMeHAYETCs BbiMyCTUTb OTAENbHYI0 KapTO4Ky C
OTAEeNbHbIM CHYETOM UM MOMOMHATL €€ HenoCpeaCTBEHHO Nepea CoBepLleHMeM MOKynku. Ons aTtmx
uenen nogonaeT nNpakTUYeCKM MrHOBEHHbIM MepeBOo[ CPEeACTB MeXAy CBOMMM KapTOuYKamMu B
cucteme «MHTEepHeT-6aHKMHM (CM. N.16 VHCTPYKLMN).

PekomeHayeTca coBepluaTb onnaTy TOMbKO Ha WM3BECTHbIX CanWTax C Xopollen penyTtauuen, a
Takke BHUMATENbHO M3y4yaTb YCNOBMSA COENKW, LOCTaBKM M BO3BpaTa ToBapa. [1pu npoBeaeHuu
onnaTtbl obpawante BHMMaHme Ha TO, 4Tobbl 6bin ycTaHoBNeH 6e3onacHbin TUN coeguHeHns. ng
yBenuyeHunst 6esonacHocTn npu onnate B ceTn NHTepHeT Heobxoaumo aktusmpoBaTtb BEJTIKAPT-
WuTtepHeTtlapons (cm. n.13 WMHcTtpykumm). TexHonorna BEJIKAPT-UHTepHeTllaponbs nossonset
3aWwnTnTL Balum caenkm 4ONoONHUTENbHBIM NaposieMm.

Ecnn Bbl nonyunnu no tenedoHy nnbo e-mail uHpopmaumio o Tom, 4to Bawa kapTouka
3abnoknpoBaHa n oT Bac TpebyeTca BBOA €€ AaHHbIX Ha KakoM-nubo canTe — He JoBepanTe
Takoh WHopmaumn. YTouHsanTe ee no oduuymnanbHoMy TernedoHy GaHka (136). MNMomHuTte, uTO
HUKTO (HW COTPYAHMKM BaHKa, HU NPaBOOXPaHUTENbHbIE OpraHbl, HU Kakue-nmbo canTbl) He NMEIT
npaea 3anpawmsaTb nHdopmauuio o Bawewm MNMNH-koge.

Pekomenayetcss Bcerga noMHUTL Homep TenedoHa (017) 299-25-25, no KOTOpPOMY MOXHO
3abnoknpoBaTtb KapTO4Ky B cCriydae ee ytepu/kpaxku. Tawkke 3TO MOXHO chenatb B CUCTEME
«MHTepHeT-6aHKkMHr» camocToaTenbHo. CnedyeT Bcerga CBepsATb COCTOSHME CBOEro cyeTa C
€XXEMECSYHON BbINMUCKON (CMOTPETb, Kak NOAKMYMTL 34eck). [ns onepaTtMBHOrO KOHTpOnsa 3a
CBOMMM CpeacTBaMM MOXHO MNOAKMYUTE ycnyry SMS-uHdopmypoBaHue, KoTopasi No3BOSNUT
nony4yatb SMS-coobuieHnsa o nobbix NonbITKax CoBepLleHus onepauui no Balwen kapTouke u
CBOEBPEMEHHO 3ab0KMPOBaThL €€ B Cryvae Nnogo3peHns Ha KOMNpoMeTaLmio.

Y MeHA He nony4yaeTcs onyaTuTb NOKYNKy B cetn UHTepHeT. YTOo Aenatb?

Mpobnema MOXeT ObITb CBA3aHa C TeM, 4TO Bbl 3abbiv nogkniountb cebGe BO3MOXHOCTb
coBepLleHus onepaumn B cetn VHTepHeT no texHonornn BEJIKAPT-UHTepHeT Naponb. 3angute B




-10 -

cucteMy «VIHTepHeT-6aHKuHr» 1 Bocnonb3yntech N.13 WHCTpykumMM Onsi akTMBauuvm LaHHOW
ycnyru. 3To coBepLleHHO GecnnaTHo. Yepes HeKOToOpoe BpeMsi MOBTOPUTE MOMbITKY onnaThbl.

%l He MOry 3aNOMHUTbL CBOU JIOMMH U Naposb. Yto genarb?

Bbl MOXeTe U3MeHUTb NOrvH U/unu napornb B pasgene «Cepsuc». He pekomeHayeTcst BblionpaTthb
AaHHble, KOTOpble Ierko yragaTb, Hanpumep, AaTy poXaeHus B KadecTBe napons. He
PEKOMEHAYETCSA XpaHWUTb 3anMcaHHble NMOrMH 1 Naporib BMECTE C CeaHCOBbLIMU KIoYaMu.

A owmnbesa ¢ BBOAOM JSIOrMHA UMY Napons U nx sabnokuposanu. Yto genarb?

[ns 6e3onacHOCTM nonb3oBaTterniel cUCTeMbl «VIHTEPHET-0aHKMHIY NP TPEXKPaTHOM HEBEPHOM
BBOAE MNapofia y4vyeTHas 3anucb KnMeHTa OrokupyeTcs Ha 2 4vaca (Mo UCTeYeHMM 2 4acos
aBTOMaTMYeCKM pa3bnokupyeTtcs).

Y MeHsi_ HEKOPPEKTHO OTOOpa)kaeTcA cauT cucteMbl «MHTepHeT-0aHKUHI», HE MOry BBECTU
OaHHble nnarexa u np. Yto genartb?

MopobHble nNpobriembl MOryT ObiTb CBSI3aHbl C YCTAHOBKOW OOHOBIIEHWMI CUCTEMBbI, T.K. BEOETCHA
nocTosiHHasa paboTa no ee ynydweHuto. B cnyyae BO3HMKHOBEHUSA npobrnem ¢ oTobpaxeHuem
oTAernbHbIX CTpaHuy VHTepHeT-6aHKMHra pekomeHayemMm npou3BecTU B MUCMOSIb3yeMOM UHTEpPHET
obo3peBaTene yganeHve BpeMeEHHbIX dannoB (MCTopuM nNpocMoTpa, dannos "cookie", faHHbIX
Beb-cbopm mn T1.n.). Ona OGpaysepoB MS Internet Explorer, Mozilla Firefox — Haxmute
Ctrl+Shift+Delete, ansa Opera, Safari — F5.




