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WHCTPYKLMSA NO PABOTE C CACTEMOW «MHTEPHET-BAHKWUHI »

1. AKTUBaumnsa KapTodyek B cuctemMe « MHTepHeT-0aHKUHIM»

=2 Paboyuid cTon

B 3akasarb KapTouky

OTKprTb Aeno3nT

B

s2:  OdopMNUTb 3asABKY Ha
OHNarH-KpeguT

i5:  Kynutb nHTEpHeT-
obnurauum

(-

onnaTuTb ycnyru

[MponsBoNbHbLIM MaTex
MNepuoguyeckad onnara
Onnata ogHOM KHOMKOM

HeakTnBauma nnarexen

D & w © B

Apxu1B onepauum

KapToukn «

MoNy4nTh BbIMMUCKY MO
KapToukam

MWHK-BbINUCKa

MepeBofibl C KAPTOYKM Ha
KapTo4Ky

YnpaBneHue KapToykamu

YnpaBneHue ycnyramu

O

[na nogkniodeHns (akTmBaummn) CBOMX KapTodek B cucteme
«MHTepHeT-0aHKUHr», HeobxoaMmo BOWTM B pasgen
«KapTtoukn» (Puc.1), nogpasnen «YnpaBneHue
KapToyKamMu», rae otobpasuTcs nepeyeHb BCEX KapToOvek
OAO «benarponpombaHky», gepxaTenem KoTopbix Bl
ABNAETECH.

KapTouknm co crtatycoMm «AKTMBHa» Y€ BKIHOYEHbI B
cuctemy «MHTEpHET-BaHKUHIY . OTO 3HAYUT, YTO Bbl MOXeTe
coBepliatb MO HUM nfaTexu, npocmaTpvsaTb WUCTOPUIO
TpaH3akumm v ap.

Ona  nogknwyeHus  KapTodkun co  ctatycom  «He
ncnonb3yetca» HeobxoaMmo BbiOpaTb 3Ty KapTOuKy B
Crnvcke N HaxaTb KHonky «[o6aBuTb KapTouKy B VHTEpHeT-
GaHkuHr» (Puc. 2), panee cnegoBaTb MHCTPYKUMSM Ha
9KpaHe. AHaNOrMyHO AN OTKIOYEHUSA KapTOYKWM, HYXKHO
HaxaTb KHOMKy «WCKnounMTb KapTouky u3 WHTEepHeT-
GaHkmHra». [locne  akTMBauuwu/geakTMBaumm  [aHHas
KapTouka nosBuUTCHA/McHe3HeT B pasgene «[naBHas
cTpaHuuay, B Aepese ycnyr pasgena «Onnatutb ycnyrm» u
B ApYyrnx pasgenax cuctembl « AHTepHET-6aHKMHI.

2. HacTponka paboyero ctona. Bugxerbl.

Bbol moxeTe camu HacTtpouTb Paboumn cton - nepsyto
CTpaHuuy, KOTOpyl BMAWUTE TMOCne BXO4a B CUCTEMY
«MHTEepHeT-6aHKMHI».

Pabouuin cton COCTOMT W3 BUOIXKETOB — CcrneuunanbHbIX
6nokoB MHopmauun, koTopble Bbl MoxeTe nepeasuraThb,
3aKkpbiBaTb M Aob6aBnsaTb N0 CBOEMY YCMOTpeHuto. OyeHb
yaobHO  ncnonb3oBaTb  BUAXKETbl  Tex  BGaHKOBCKMX
NPOAYKTOB, KOTOpble Yy BaC €CTb (KapTOYKW, KpeauTbl,
BKNadbl), a Takke HOBOCTHble W MH(OPMALMOHHLIE
BUAXETbl (HOBOCTU, KypChbl).

Ona Toro, 4tobbl O06aBUTL HOBLIN BUOXKET, HaXMUTE

4} Hactpouts paGounii cron

KHOMKY - B MPaBOM BEpPXHEM
yrny akpaHa. Ytobbl yaanuTb HEHYXKHbIA BUMKET, HAXMUTE

V4

KHOMKy |“*' B MpaBOM BepxHeM Yrny aToro Bumpketa. KHonka

nossonut Bam 06HOBUTL  WHpOpMauMIo,

Puc. 1
KMcTopua OofaenTe KApTOYEY B FIHTEpHET- BnokWpoBaTte KapTOYKY @ NMomowe
BaHkuHr
FICKNIYWTE KApTOUYKY U3 IHTepHET- PaafnoknpoBaTte KapTOUKY 3aKa3aTk KapTOYKy
BaHkuHra
Mony4uTe HOMED KAPTOYKK Maonyunte PINICVYZ-Kon

Puc. 2



3. NMpocmoTp GanaHca No KapTouyke

banaHc no kapTouke MOXHO MOCMOTPeTb B pasgene «Paboumn ctony», ecnm y Bac BkmoyeH
ol

BUIKET «KapTouku». [I1s1 3TOr0 HY>KHO HaXaTb Ha CUHIO CTPENKy (ks OBHOBMTE OCTATOK) yanpoTus

xenaemom kaptoudkm (Puc. 3).

Kaproukn 1|
Visa Classic 4320 37* = 3047

JlumunT oeepgpadiTa:; 0.00 BYN
HecHuwsaemMeli ocTator: 0.00 BYN

[ﬂ{:‘TaTOIE: £ 0GHOoBMTL OCTaTOK ]

Pwuc. 3

4. Onnata ycnyr

Ons onnatbl ycnyr Heob6xoAMMo OTKpbITb pasgen «Onnatutb ycnyrn» (Puc. 1) n BbibpaTth B
BblNafaloLlLleM MEeHI0 KapTouky, No KoTopow ByaeT cosepliatbes onnarta. Ecnu B Bbinagarowem
MEHIO HET HY>XHOM BaM kapTo4ku, 3Ha4uT, OHa He nogkntoyeHa Kk cucteme «MHTepHeT-6aHKUHM, 1
HY>KHO ee MOAKIIYNTb, KaK onMcaHo B N.1 AaHHON NHCTPYKLMW.

Ecnu Bbl BbIGpanu KapTouky, OTIIMYHYIO OT TOW, YTO NPEANIOXKEHa N0 YMOMYaHUIO, TO HYXXHO

- ODHOBMTE COMCOK ycnyr
HaXaTb KHOMKy & SRS gnga Toro, 4tobbl OGHOBWMNOCH AEPEBO  YCHyT,

AOCTYMHbIX AN onnatbl No AaHHOW KapTouke. MpubnuantenbHbIi BUA AaHHOTO AepeBa npuBeaeH
Ha Pwuc. 4. MHorne ycnyrn pasgeneHbl no obnactsaMm, 0COGEHHO 3TO KacaeTcsi KOMMYHarnbHbIX
ycnyr. Ecnu Bbl He Hawnum Heobxoaumyto Bam ycnyry, nonpobynTe novckatb B NyHkTe «Cucrema
«Pacuet» (EPUM)». JaHHbIA NyHKT MEHIO OTKpbiBAaeT Bam JOCTyn K orpomMHoNM 6a3e NoCTaBLLMKOB
ycnyr, opraHnsoBaHHOW HaumoHaneHbIM 6aHkoM Pecnybnnkmn Benapych.

Ona  ObICTPOro nNOMCKa  HYXXHOW  yCriyru  BOCMOMb3yMTECh  (OYHKUMEN  pacLUMPEHHOro

FacllvperHEIA NOWCK YCyr .
noncka: ~~---""" 77777777 e mee s ©, KOTOpada TMOMOXEeT HauTu ycnyry no ee Ha3BaHuio, Mo

HacerneHHOMY MyHKTY, Koy obcnyxmBaroLwero 6aHka n gpyrum napameTpam.

Ecnn HyXHOW ycnyrn Bce e He HalroCb — BOCMOMNb3yNTEChb MYHKTOM MeHK «[1pon3BOnbHbIN
nraTex», KOTOPbIA HAXoOMTCH B BeTKe «Ycnyrn 6aHkax. [pu atom Bbl cMOXeTe caMOCTOATENBHO
BBECTM BCE PEKBU3UTbLI MorfyyaTens M OCyLecTBUTb
nraTex B Nonb3y fobon opraHusaumn.

#| Moanucankbie nnatexu Mocne BbIGopa ycnyrn cnegymte ykasaHusM Ha

# Mocneanue onnayeHHble akpaHe. Y Bac v6yueT 3anpolweHa WHdopmaums o

CyMMe >XeraeMoun onnaTtbl, AaHHble NULEBbLIX CYETOB,

¥ Cuctema "Pacuéet" (EPUM) NnokasaHusi CHETYMKOB B 3aBMCUMOCTW OT BMAa YCNnyru,
KoTopyto Bbl onnaynsaeTe.

[+] Ycnyru 6aHKa Mocne nonyyeHuss Bcen Heobxogumon wHOpPMaLUK

cuctema  npegnoxut  Bam  BBectu  knwod  ans

[*] BnaroTBopuTeNbHOCTDb noaTBepXaeHua onepauun. Mocne Toro, Kak onepauus

coBeplleHa, Bbl MoxeTe pacnevyatatb 4ek C ee

¥ Mo6unbHan cesisb pe3ynbTaToM, Kak cpa3y Nocre COBEPLUEHUS, TaK U B

noboe gpyroe Bpems 13 pasgena «Apxvs onepaummny.

#| Benenexom Ona Bawero ymobctBa ycnyrn, kotopble Bbl yacTto

onnaymBaeTe, MO>XHO ObICTPO  HanTn B

Puc. 4 pasgene «lMocnegHne onnayvyeHHbIe» nméo

«lMoanucaHHble nnatexu» (Puc. 4).
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B aoTn pasgenbl ycnyru nonagalT nocne nepeov onnatbl, €criv npu ee coseplueHun 6Bbina
BbibpaHa COOTBETCTBYIOLLASA ONUUS.

Kpome Toro, ans ypobcrtBa COBEpLUEHWS OLHOBPEMEHHO HECKOSbKUX NnaTexxen opraHn3oBaH
pa3fen «Onnara o4HOW KHOMKOW», a 4SS COBEPLUEHNs perynsapHblx nnatexen — «[lepuogunyeckas
onnara» (Puc.1) n «lLabnoHbl nnaTexeny.

LLlabnoHbl nnaTtexen co3galTca Ha NocnefHeM Liare onnarbl yCnyru nepej BBOAOM CEaHCOBOIO

KIH0Ya HaXKaTUEM KHOMKM COXPEHHTE Kak WabnoH LLlabnoHy MOXHO AaTb CBOE Ha3BaHWe, Hanpumep,
onnata cBsa3n «llanvH TenedoH» nnm nononHeHne aeno3uta «Konnto Ha oTnyck». CoxpaHeHHble
WabnoHbl MOXHO HanWTK B pasgene «OnnaTtuTb YCNyrny, HaxaB KHOMKY MpocmoTpeTs WabnoHk
BbibpaB Hy»HbI LWABMOH, MOXHO HaXaTb Ha KHOMKY  (asnaTe MASTEN HA OCHOEE " ObICTpO
onnaTtuTb No pekBuanTam LabnoHa. Takke MOXHO co3daBaTb MMaTeXmn Ha OCHOBE onepaunin u3
pasgena «ApxvB onepawumn».

Ona wabnoHoB MOXHO co3gaTb BUOKET, KOTopbii OyaoeT oTobpaxaTb WwabnoHbl nNpsAMo Ha
paboyem cTone — 3T0 CAeNnaeT X onnaTty odYeHb GbicTpor 1 yaoobHon. Kak cosgaBaTb BUOKETDI
OnMcaHo B N.2 AaHHOW MHCTPYKLUN.

5. Onnara ogHOW KHOMKOW

[aHHas BO3MOXHOCTb pa3paboTaHa Ans Toro, 4ToObl Bbl Mornmu ObICTPO onnaTUTb HECKOSbKO
yCnyr 3a oAvH pa3 1 NogTBepAMTb AaHHbIE onepauun BBOLOM TOMbKO OAHOIO CEAHCOBOrO KIlkova.
Onepaunn, OoCTynHble ANns onnatbl OLHOM KHOMKOW, OOIMKHbI BXOOWUTb B CMUCOK MOCHEAHUX
onnayveHHbIX NMMOO NOANMCAHHbBIX NMAaTEXEN.

[ns onnatbl rpynnbl HECKOMBbKMX YCIYr MOXHO cO3A4aTh WabMnoH rpynnbl NiaTeXen, Ha NoCrneaHeMm

Lware onnatbl nepen BBOLOM Kfll04a HaXKaB KHOMKY CoxpaHuTe Kak Wabnod LLlabnoHy mMoxHO aaTb
CBO€ HasBaHue, Hanpumep, onnarta 3fIEKTPO3HEPIUN, KBAPTUPHOIrO TenedoHa, MHTEpPHeTa, yCnyr
BoaocHabxeHunsa n XKKX moxeT nmetb HasBaHue «KeapTtnnaTta». CoxpaHeHHble LabnoHbl MOXHO
HanTn B pasgene «OnnaTta OAHOWM KHOMKOW», HaXkaB KHOMKY «I1pocMoTpeTh wabnoHbl». Beibpas
HYXXHbIM WabNoH, MOXHO HaxkaTb Ha KHOMKy «Co3gaTtb nnaTex Ha OCHOBe» M ObICTPO onnaTuUTb
BCE WNN HEKOTOpPbIE YCMyrn, BXOASLMNE B LUABMOH.

OueHb yaobHo cosgaHme WwabnoHoB A caMblX BOCTpeboBaHHLIX NiaTexen, Hanpuvep,
«KeapTtnnata», «TenedoHbl poguteneny», «ObydyeHne peten», «lloraweHve KpegutoB» U T.4.
Ecnn 3atem co3gaTb BUOXKET, KOTOPbI ByaeT oTobOpaxaTtb WabnoHbl NpsamMo Ha paboyem cTone —
3TO caenaeTt Mx onnaTty oyeHb ObicTpon u ygobHow. Kak cosgaBatbh BUMAXKETbl OnNucaHo B MN.2
OaHHOWM NHCTPYKLUMMN.

B ocTtanbHoM npouecc onnartbl aHanorn4yeH onncaHHOMy B n.4.

6. Nepnoguyeckasa onnara

MNepvoamyeckasa onnata nO3BOMSET COBepwaTtb MraTexu aBTOMaTUYeCKM Mo  3adaHHOMY
pacnucanuio. Pasmep nnatexa Bbl MoxeTe yCTaHOBUTb (OUMKCUPOBAHHBLIM, MO0 paBHbIM CyMMe,
BbICTaBIEHHOW MOCTaBLUMKOM YCryr No utoram mecsua. [laHHasa ycnyra yanobHa Ans BHeceHus
perynspHbiX nnartexen (onnarta ycrnyr MoBunbHbIX OnNepaTopoB, MHTEPHEeT-NpoBanaepoB), Mpu
3TOM, COCTaBnfAs pacnucaHue, crnegyeT BblbupaTb Takoe BpeMs onnaTtbl, KOrga Ha KapToudke
06bl4HO ObiBaeT AOCTATOMHO cpeacTB (Hanpumep, criegylolwuMin nocne nonyvyeHus 3aprnnathbl
AeHb), T.K. MpUM HEOOCTaTOYHOCTW [eHer Ha cyeTe, onepauus npomsBoauTbCcA He Oyaer.
MopkntodeHe aaHHOM ycnyru ocylwectesnsaeTcs u3 pasgena «llepuoanyeckasa onnata» (Puc. 1) B
COOTBETCTBMU C AaNbHENLLNMMN UHCTPYKLUNSAMWN Ha SKpaHe.

7. eakTnBauuns nnarexen

[aHHaa dyHKUMS NOo3BOMNSAET yAanuTb HEeucnorb3yemble MNraTtexum Ku3 cnmcka nocnegHux
ONflavyeHHbIX M NognucaHHblx nnatexen. Crnegyet nmeTb BBUAY, YTO HEUCNOMb3yeMble NaTexu
N3 Crvcka nocnegHux onmavyeHHbIX yaansTcss aBToMaTuyeckn Yyepes 2 Mecsilia XpaHeHus.




8. MpocMoTp BbLINUCKU MO KaAPTOUKe

Cambiri 6bICTpbI cnocob cdopmMMpoBaTb BbIMMCKY — cAenaTb ABOWMHOW KMAMK MO Heobxogumon
GaHKOBCKOM NnaTexHoW KapToyke Ha BumpkeTe «KapToukm» paboyero ctona. B atom cnyyae
Bbinucka yaeT copmmnpoBaHa 3a NOCMNEAHIO KaneHaapHyo Hegernto (ToNbKo ¢ NCNofb30BaHWEM
nnaTtexHon kaptouku). lMpu HeobXOAMMOCTU MOXHO W3MEHWTb napameTpbl (opMupoBaHUs
BbIMUCKMN.

Bbinncky no kapToyke MOXHO nony4nTb B pasgene «Kaptodku» (Puc.1), Bbibpas onuuto
«Mony4nTb BbINUCKY MO KapToykamM». [ocne aTo HYXXHO BbIbpaTh KAPTOYKY UMK CHET, MO KOTOPbIM
HY>XHa BbINM1CKa, a Takke nepuop, 3a KOTopbIn 3anpalumsaeTcst Hdopmaums. Beincky MOXHO
Nony4Y1Tb MakCUMyM 3a Tpu Mecsua. Ecnn B cnvcke KapToYeKk HEeT HYXXHOW, TO 3HA4YMT, OHa He
noakmyeHa K cucteme «IHTepHeT-6aHKUHM» M HYXXHO ee MOAKIYNTb, Kak onucaHo B 0.1 AaHHON
WHCTPYKUMN. Bbl MOXETE COXpaHnTb BbINUCKY B hopmaTe *.doc n *.xIs, HaxkaB, COOTBETCTBEHHO,

] CoxpaHuTts CoxXpaHuTh
KHOMKY P , el B .

Ecnm Bbl XxO0TUTe KOHTpoONupoBaTb onepauum Mo  AOMOMHUTENbHOM  KapTOuKe, HYXXHO
chopmmpoBaTb BbINUCKY MO cHeTy. B none «KapTtoyka» oTpaxarotcsa nocnegHue 4 undppbl Homepa
KapTO4KM, C MCNOMb30BaHWEM KOTOPOW CoBepLUanach TpaH3aKuus.

B BbINnucke NO KapTOYke/MoO CYETY MOXHO yBMAETb BCe onepauuun, Kotopble Oblnn OTpaxeHbl Mo
cyery.

Mexay coseplueHMeM onepauum n ee OTPaXeHWeM MO CHETY MOXEeT MPOWTU HECKONbKO AHEN.
Ecnn Bam Heobxoaumo yBuaeTb 1 Te onepaunmn, KoTopble Bbinn coBepLUeHbl, HO eLle He CnucaHbl
CO c4yeTa, - BOCMOnb3yntecb NyHKTOM «MuHu-Bbinuckay B pasgene «Kaptoukum» (Puc.1). MuHu-
BbINMCka ByaeT cogepxaTb MHOPMaLUIO O NOoCnegHNX aBTOPU3aLMOHHbIX 3anpocax Nno KapTouke
(He 6onee 13 3anpocoB), ucknyasi NPocMoTp BanaHca, 3a onpeaeneHHoe KONNMYecTBo AHeN (He
6onee 9). O6paTnTe BHUMaHWe, 4YTO nonydyeHne MuHM-BbINUCKM — NNaTHas ycnyra.

9. BnoknpoBKa KapToyek

KapTouky MOXHO 3abnokumpoBaTb, Hanpumep, B criydyae yTpaTbl, M3 nogpasgena «YnpaereHue
KapToukamu» pasgena «Kaptoukuy». Ona aToro BblIOepuTe OGNOKMPYEMYHO KapPTOYKY, HaXMUTE
KHONKy «BnokupoBaTb KapTOYKy» W crnegymTe AanbHENWMM MHCTPYKUMAM. AHANOMMYHO MOXHO
pa3bnokvpoBatb paHee 3abrokMpoBaHHYy0 rnocpedcmeom cucmembl «UHMepHem-6aHKUH2»
KapTOuKy.

10. YnpaBneHue USSD-6aHKUHIom

MopkntounTtb yenyry USSD-6aHknHr MOXHO B pasgernie «Onnatutb ycnyr» — «Yenyrn 6aHka» —
«Pernctpaums USSD-6aHkuHra» n panee, BBeAs HeobxoAuMmble AaHHble, MPOWTM npouenypy
pernctpaumn. Ko aktmBauum oTpaxaeTcd B WHGopmauum O nnatexe — pasgen «Apxus
onepauum».

11. SMS-undopmupoBaHue

SMS-nHdpopmupoBaHue — ycnyra, nossonsowas nonyyats SMS-coobuieHns o BbibpaHHbIX Buaax
onepauui No CBOEW KapToyke Ha MOOWnbHbIM TenedoH. [aHHasa ycryra ocobo akTyanbHa npwu
HaxXoXOeHUN 3a rpaHuuen, rae MoBbILWAETCA BEPOSTHOCTb MOLLUEHHUYECKMX onepauun. [JaHHasa
ycnyra nnaTtHa gns 6onblUnMHCTBA KapTovek. E€ MOXHO nogkniounts B pasgene «KapToukmy,

noapasgene «YnpasneHune yCryramu»,  HaxaB  MWKTOrpamMmy ¢ B KoroHke  «SMS-
MHpopmupoBaHue». [lanee HyXHO BblbpaTb MakeT ycryr, OTMETUTb COObITUSA, OMOBELLEHMS O
KOTOPbIX XenaeTe noryyaTb, yka3aTb oneparopa CBS3V U BBECTU HOMep TenedoHa, Ha KOTopbIn
O6yoyt npuxoguT coobueHus. N3mMeHuTb unu JeakTMBMpOBaTb YCMYry MOXHO HaXaB KHOMKY
«M3meHnTb» nnu « OTKNIYUTBY» COOTBETCTBEHHO.



12. Bbinncka Ha e-mail

B nogpaspene «YnpaBneHnve ycnyramu» pasgena «KapTouku» MOXHO MOAKMOYUTL/OTKIOYNTD
BO3MOXXHOCTb NOJy4YEHUs] XKEMECSYHON BbINUCKM MO KapToyke Ha e-mail. [ins aToro Heo6xoaumo

BblOpaTb NUKTOrpammy 0 B KONMOHKe «BbINMCKAa Ha e-maily HanpoOTUB HY>XHON KapTOYKM M
cnepoBaThb AanbHENLLUM UHCTPYKLMUSIM.

13. 3D-Secure u BENNKAPT-UHTepHeTMaponb

TexHonormnsa 3D-Secure — cOBpeMEHHbIN CTaH4apT obecneyeHus 6e30nacHOCTM Npu COBEPLUEHNN
onepaumu onnartbl TOBApOB W YCNyr B ceTn VIHTEPHET 3a c4eT JOMNOMHUTENbHOW ayTeHTudmKaumnm
(oononHeHne npouecca aBTOpM3aALUW OHMAMH MNPOBEPKOW MNOASIMHHOCTM, OCHOBAHHOW Ha
npyHUMnax Tpex OOMeHoB), Ha 6ase KOTOpOro MexayHapoOHbIMU MNIATEXHbIMW CUCTEMAMM
paspaboTaHbl cneumanbHble nporpammel - Verified by VISA n Mastercard SecureCode.
BEJNKAPT-UHTepHeTl lapone — onpegensemas npasunamu nnatexHon cuctembl BEJIKAPT
TEXHOMOrNS, Mo3BONsAWAas nNpenocTaBnAaATe Aepxatenam kaptodek BEJIKAPT BO3MOXHOCTb
AONOMHUTENbHOIO NOATBEPXAEHNS onepaumnii, CoBepLUaemMblX B rnobanbHON KOMMNbIOTEPHOW CETU
NHTepHeT.

AktmeupoBaTb 3D-Secure n BEJIKAPT-UHTepHeTl Taponb MoxHo B pasgene «Onepaunm B ceTn

Onepauuw B cet FIHTEpHET
NHTepHeT». [Ina aToro Heob6xoammMo BbibpaTh KapTOYKy, HaXaTb , BBECTU

HOoMep TernedoHa, 03HAKOMUTLCA C YCIOBUSIMM [OroBopa TeKylero (pacyeTHoro) 6aHKOBCKOro
cyeTa, K KOTOpOoMY BbiNyckaeTca GaHKOBCKas NnaTexHas KapToyka, HaxaTb NPOAOIKUTbL U BBECTH
KIHoM.

14. MpocMOTP BbLINUCKU MO KpeauTty

[na npocmoTpa BbINUCKM MO KPeaAUTY HYXXHO BblOpaTb NyHKT «Kpegutbly — «[encTeytowme
KpeauTHble goroBopbl». Ha okpaHe oTobpasarca  kpeautbl, nonydyeHHble B OAO
«benarponpombaHk». [lanee HeobxooMMo BblOpaTh HYXXHbIV KPeanUT, HaXaTb KHOMKY «Bbinucka no
KpeauTy», 3adaTb Nepuod BbINUCKM (He Bonee Tpex MecsueB) M HaxaTb KHOMKY «[llonyunTb
BbIMUCKY».

[ns Toro, 4ToObl NOCMOTPETL OCTATOK MO KPEeaUTY U OYepenHY0 CyMMY K MOralleHuto B TEKyLLEM
nepvoge, Heobxoanmo B pasgene «Kpeantbl» — «[lencTByowime KpeamTHble JOroBOpbI» BblbpaTh
HY>KHbIV KpeauT 1 HaxaTb «[logpobHas MHpopmaums No KpeguTy».

15. NMpocMoTp BbLINUCKKU MO cyeTam (BKnagam)

[ns npocmoTpa BbIMUCKM NO cyeTaM (BKMagam) HYy>KHO BbibpaTb NyHKT «Bkragbl» B OCHOBHOM
MeHI0 cuctembl «HTepHeT-6aHknMHr». Ha akpaHe OoToOpasATcs Tekywue u Oeno3uTHble cyeTa,
oTkpbiTble B OAO «BbenarponpombaHky». danee Heobxooumo BbIGpaTbh HyXXHbIM CYET, 3agaTb
nepvoa BbINUCKM (He Bornee Tpex MecaueB) U HaxkaTb KHOMKY «[ony4nTb BbIMUCKY».

16. MepeBog € KAPTOYKU HA KAPTOUKY

[na nepesBoga CpeAcTB C KapPTOYKM HA KapTOYKy Heobxoaumo BbibpaTb MyHKT MeHio «Onnatutb
yCcnyrm», HauTu B AepeBe ycnyr nyHKT «Ycnyrm GaHka» - «[lepeBog C kapTbl Ha KapTy» W
cnepoBaTb JanbHEWWWM WHCTPYKUMSAM Ha 9KpaHe. B TeyeHne HeCKONMbKUX MUHYT AeHEeXHble
cpeactBa B6yayT AOCTYMNHbI HA BTOPOW kapToyke. Ecnu nepeBon ocyLlecTBNSEeTCS Mexay CBOMMU
KapTo4ykamMu, TO KOMUCCUS 3@ HEro He B3nMaeTcs. Takke AaHHas YHKUMS OOCTyrnHa B pasfene
«KapTtoukny», nogpasgene «lepeBoabl C KAPTOYKM HA KapTOYKY».




YACTO 3AO0ABAEMbLIE BOIMPOCHI

A He BUXKY CBOU KapTO4YKu B cucteme «MHTepHeT-6aHKUHIr». YTO Aenatb?

BeposiTHO, Balumn kapToykn He NOAKMoYeEHbl kK cucteme «MHTepHeT-6aHKUHMY . YUToGbI NoaKMYnTb
CBOM KapTOYKM BOCMONb3YWTECH anropMTMOM, onucaHHbiM B n.1 MHcTpykumu. CnegyeTt vmeTb
BBUAY, 4TO K cucteme «MHTepHEeT-GaHKUHI» HEBO3MOXHO MOAKIOYEHNEe KOPMOpPaTUBHBLIX W
[AOMNONMHUTENbHbLIX KapTOoYex.

Kakum ob6pa3omMm MOXXHO MOCMOTPETbL 6anaHc No Moewu KapTo4uke?

[lns npocmoTpa GanaHca BOCMosnb3ynTech anropuTMoM, OnucaHHbIM B 1.3 NIHCTPYKLIMK.

Kak nocMoTpeThb BbINMUCKY MO KapToyke?

[lns npocmoTpa BbINUCKK cnegynTe waram, onMcaHHbiM B N1.8 NHCTPYKLINN.

Mo4yemy B BbINUCKE MO KAPTOYKE OTOOpaXKaloTcA He BCe onepaunu?

TexHonorns CoBepLUEHNsT onepauUnin No KapTovkaM TakoBa, YTO B MOMEHT onnaTtbl OeHbrM cpasy
He CrucbIBalTCs CO cyeTa, a nuuwb Gnokupytotcs. Camo cnucaHue npoucxoamuT Mno3xe npu
OCYLLIECTBIIEHMM B3aMMOPACYETOB C TOYKOM TOProBnin. B BbIMMCKE MO KapTO4YKe OTPaXKeHbl TONbKO
Te onepauun, KoTopble yXe cnucanucb co cyeta. Ecnm Bbl He MoxeTe HamTu Kakyko-nvbo
onepaumio, 3HaA4YMT, OHA €eLle He CrMcaHa U ee OTPaKEHME MOXHO OXnOaTb 4Yepe3 HECKOSbKO
OHen. YBuOeTb elle He OTpaKeHHble Mo cYeTy onepauum MOXHO B MwuHM-Bbinucke (cm. n.8

WHCTPYKLMK).

Kak o6e3onacutb ce6s OT MOLLEHHMYeCTBA NO KapTo4ke 3a pybexom?

Kak npaBuno, kaptodka 6onee 3awjuuieHa OT KpaXu, Yem KoLlemnek ¢ HanmyHocTbto. Ho, cneays
onpeneneHHbIM COBeTaM, MOXHO ewe Oonee obes3onacutb cBoum cpeacTBa. PekomeHngyetcsa
Bcerga noMHUTb Homep TenedoHa 299-25-25, N0 KOTOPOMY MOXHO 3a0MoKMpOBaTb KapTOYKy B
cnyyae ee yTepwu/kpaxu. Takke 9TO MOXHO cpenatb B cucteme «VIHTepHeT-6aHKMHM
camocTtosaTenbHo. CneagyeTt Bceraa CBepsiTb COCTOSHME CBOEro CHeTa C eXXeMeCAYHOWN BbIMUCKON
(cmMoTpeTb, Kak noakntounTb 34eck). Mpu nyTelwecTBmm 3a pybex enaTtenbHO NOAKMIYNTL YCryry
SMS-nHdopmupoBaHue, koTopasi no3BonuT nonyyate SMS-coobueHns o nwbbix nonbiTkax
COBepLUEHUs onepaumi No Bawlen kapTodke. Haxoaack 3a pybexom crieqyeT Takke NOMHUTb, YTO
Yyalwle MonbITKN MOLIEHHMYECTBA MPOMCXOAAT MPU CHATMM HamnuuHbiX B 6GaHkoMaTtax, noaTtomy
HY>XHO BHMMaTesibHO ocMmaTpuBaTb OaHKoMaT Ha NpeaMeT OTCYTCTBUS MOCTOPOHHUX YCTPOWCTB U
Mo BO3MOXHOCTW CTapaTbCsa PacCUYUTLIBATLCSA MO KApTOYKe 6e3HanMYHbLIM nyTem.

A He BUXKY cBoero cyeta/kpeauta B cucteme «MHTepHeT-6aHKUHMY. YTO AenaTb?

O6paTtutecb B cnyxby nogaepxku (017) 218-58-88, coobwimte crnepywowme padHble: OUO,
NUYHbIA HOMEp nacrnopTa U HOMep cyeTa/KpeauTHOro A0roBopa, KOTOpbI He oToOpaxaeTcs B
cucteme «NHTEpPHET-6AHKMHIY.

Kak onnatutb ycnyru B cucteme «MHTepHeT-0aHKUHIM»?

YTtoObl onnaTtuTb ycnyrn nocpeacTBoOM cuctembl «HTepHeT-6aHKuHry cnegynte n.4 UNHCTpyKUumn.
[ns 6biCTpon onnatkl cpady HECKOMbKMX YCNyr BOCNonb3yntecb N.5 MHCTpykuun. [Ansg Toro, 4tobbl
y3HaTb, Kak nopyyuTb OaHKy onnaTy Bawwux YCryr Ha perynsipHon OCHOBe u3yyute .6
NHCTpyKUMUK.

YTto Takoe «[locnegHune onnayeHHbIe NAATEXU» ?

lMocnegHve onnaveHHble nnaTexun — 3TO CMUCOK nraTtexen, koTopble Bbl Aenanun nocpenctsom
cucteMbl «MHTepHeT-BaHKMHM» B TedeHue nocnegHux OByX MecsaueB M Bblbpanu onumio «B
lMocneaHve onnadeHHble». MNocrneaHne onnadveHHble NIaTexXn He HY>KHO 3aHOBO UCKaTb B Aepese
ycnyr, OHW HaxoasaTcs BO Bknagke «[llocnegHwe onnadeHHble» aepesa ycnyr. [locnegHue
ONflavyeHHble NNaTeXxy HyXXHbl ONs COBEPLUEHMS OMnaTtbl OAHOW KHOMKOW W NEPUOAUYECKMX
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nnatexen. Ecnu nnatex ua cnmcka nocrnegHux onfadeHHbIX He Ucnonb3yeTcs 2 Mecsaua, TO OH
yoanseTcs aBToOMaTU4eCcKu.

Uto Takoe «lMognncaHHbIe nnaTexu»?

lMognucaHHble NnaTexm — 3TO CAMCOK NnaTexen, koTopble Bbl genanu nocpencrsoOM CUCTEMbI
«/IHTepHeT-0aHKMHr» 1 BbiOpanu onuuio «B [lMognucaHHble nnatexuy, nmbo koTopble Bebl
odhopmunu B otaeneHun 6aHka. NognucaHHble NNaTeXu He HY>KHO 3aHOBO UCKaTb B AepeBe YCNyr,
OHM HaxopAaTcs BO Bknagke «llognucaHHble nnaTexuy» gepesa ycnyr. [lognncaHHble nnaTexu
HY>XHbI AN COBEPLUEHUs OnfaThl OAHOW KHONKOW 1 NEPUOONYECKUX NITATEXEN.

Kak obe3onacuTtb cebs npu padorte ¢ cucremon «MHTepHeT-0aHKUHI»?

HocTyn k cucteme «MHTEpHET-6aHKUHI» OCYLLEeCTBNAETCS B CETU MHTEPHET Yepes 3alUuLLeHHOoe
coefiMHeHune, KOTopoe 3almLiaeT nHpopmaumio o Bawem cyete, K KOTOPOMY BbINyLLEHA KapToykKa,
Tekywem (pac4eTHOM) cyeTe U T.N. OT HEeCaHKUMOHMPOBAHHOrO AocTyna. [Ona maeHTudumkaumm
nonb3oBaTens WUCMNONb3YKTCHA MNepcoHarnbHble MOrMH W naponb. B cnyvyae TpexkpaTHOro
HenpaBUNbHOrO BBOAA JIOMMHA M Maponis AaHHbIA nonb3oBaTenb 6rnokupyeTcsa Ha 2 yaca Ang
COBEpPLUEHNS HOBbIX MOMbITOK BXxoda B cuctemy. [lpoBeaeHwe TpaH3akumMi LOMNONHUTENBHO
noaoTBepXKoaeTca BBOAOM kntova. [Ana Toro 4tobbl obGesonacutb cebs OT MOLUEHHMYECTBa,
HeobXxoOUMO XpaHUTb B CeKpeTe CBOM [AaHHble. B pasgene «CepBUC» MOXHO W3MEHUTb
M3HayanbHO BbldaHHble 6aHKOM NOrMH WM naponb Ha Goree ygoOHble ANA 3anOMUHAHWSA, 3TO
n3baBmutb Bac oT HeoOGXOAMMOCTU XpaHeHMs 3TUX AaHHbIX B HanedataHHoMm Buae. B cnyyae
KomnpomMeTaumm Bawmx OaHHbIX HY)XHO MO3BOHUTbL Mo TenedoHy 218-58-88, uT0oOGbI
3abnoknpoBatb 4OCTYN K cucteMe «HTepHET-6aHKNHIY.

Kak o6e3onacutb cebs npu onjarte TOBapoOB U YCNYr No KapTo4yke B ceTu UHTepHeT?

[na onnatbl TOBapoB M ycrnyr B ceTu VIHTEpHET pekoMeHAYeTCs BbiMyCTUTb OTAENbHYI0 KapToO4Ky C
OoTAeNbHbIM CHYETOM U MOMOMHATL €€ HenocpeACTBEHHO Nepea CoBepLueHMeM MOKynKu. Ons aTux
uenen nogongeT nNpakTUYECKM MrHOBEHHbI MepeBOo[ CPEeACTB MeXAy CBOMMM KapTOuYkamu B
cucteme «MHTepHeT-6aHKUHr» (CM. N.16 MHCTpyKLMK).

PekomeHayeTca coBepluatb onsiaTy TOMbKO Ha M3BECTHbIX CarWTax C Xopollen penytauven, a
Takke BHUMATENbHO M3yyaTb YCMOBUSA COENKW, OOCTaBKM M Bo3BpaTa ToBapa. [lpu npoBegeHun
onnaTtbl obpawante BHMMaHMe Ha TO, 4Tobbl 6bin ycTaHoBNEH 6e3onacHbIn TMN coeamHenud. [ns
yBenuyeHnss 6GesonacHocTM npu onnate B ceTn VIHTepHeT HeobGXOAMMO aKkTUBMPOBATb
3DSecure/BEJIKAPT-UHTepHeT Mapons) (cm. n.13 NHCTPYyKLIMK). TexHonorus 3D-
Secure/BEJIKAPTUHTepHeT laponb no3BonseT 3awmtntb Baww caoenkm  AononHUTENbHbIM
naponem.

Ecnn Bbl nonyuunu no TtenedoHy nmbo e-mail uHgopmaumio o ToM, 4YTO Bawa kapTouka
3abnokupoBaHa n oT Bac TpebyeTcsa BBOA ee AaHHble Ha KakOM-nvbo canTe — He goBepsanTe
Takoh WHopMaumun. YTouHanTe ee no oduumnansHoMmy TenedoHy 6aHka (136). lNMomHuTte, yTO
HWUKTO (HW COTPYAHMKM BaHKa, HU NPaBOOXPaHUTENbHbIE OPraHbl, HU KakMe-rmbo canTbl) HE NMEIT
npasa 3anpawmsaTb MHdopmauumo o Bawewm MNMNH-koge.

PekomeHngyetca Bcerga nMOMHUTL  HOMep TenedpoHa 299-25-25, no  KOTOpPOMY  MOXHO
3abnokupoBaTb KapTouky B crnyyae ee yTepu/kpaxu. Takke 3TO MOXHO caenaTb B cucteme
«MHTepHeT-6aHKkMHr» camocTodaTenbHo. CnegyeT Bcerga CBepsATb COCTOSHME CBOEro cyeTa C
€XEeMECSIYHOW BbINUCKOM (CMOTPETb, KakK NOAKMYUTb 34eckb). [na onepaTtMBHOrO KOHTpoONnsa 3a
CBOMMW CpeAcTBaMM MOXHO nogkniounte ycnyry SMS-uHdopMmpoBaHve, KoTopasi No3BOnuUT
nony4atb SMS-coobuieHnsa o nobbix NoMbiTKax COBEPLUEHUA onepauuin no Ballen KapTodke u
CBOEBPEMEHHO 3abnoKMpoBaTh ee B Criydae Nnogo3peHns Ha KoMNpomMeTauuio.

Y MeHs He noflyyaeTcsl onnaTuTb NOKYnKy B cetn MHTepHeT. YTto genartb?

Mpobnema MOXeT ObITb CBA3aHa € TeM, 4TO Bbl 3abbinv nogknioumte cebe BO3MOXHOCTb
coBepLieHusa onepaumn B cetn MHtepHeT no texHonorum 3D-Secure/BEJTIKAPT-UHTepHeT apons.




3anagnte B cuctemy «MHTEpHeT-6aHKMHr» 1 Bocnonb3yntecb N.13 WHCTpyKuMM Ona akTuBauun
OaHHoM ycnyrn. OTO coBeplleHHO GecnnatHo. Yepe3 HeKoTopoe BpeMsi MOBTOPUTE MOMbITKY
onnarbl.

1 He Mory 3anoMHUTL CBOM NIOFMH U Naposb. YTo genarb?

Bbl MOXeTe U3MEHUTb NIOTMH W/Unn naposib B pasgene «CepBI/IC». He pekomeHayeTcA Bbl6|/|paTb
OaHHble, KOTOpble JIerko Yyragatb, Hanpumep, aOarty poxXaeHud B KadecCTBe Maporns. He
pekoMmeHayeTCa XpaHUTb 3annCaHHble JTOrMH 1 Napofib BMeCTe C CeaHCOBbIMU KIllo4aMW.

A ownbces ¢ BBOOAOM NIOrMHA UK Naponsa U ux 3abnokmposanu. YUto genartb?

[ns 6e3onacHOCTM nonb3oBaTtenen cUcTeMbl «VIHTEPHET-0aHKMHIY NPU TPEXKPaTHOM HEBEPHOM
BBOAE Mapons yyeTHasd 3anucb KimMeHtTa OnokuMpyetca Ha 2 vaca. [Ona ©onee onepaTuBHOWM
pa3brioKMPOBKN HEOGXOAMMO MO3BOHUTL B CrY0Y noagepkun no tenedoHy 218-58-88.

Y MeHSsi HeKOPPEKTHO OoToOpaxaeTca calT cucrtemMmbl «MHTepHeT-0aHKUHI», HE MOry BBEeCTMU
OaHHble nnartexa u np. Yto genatb?

Mopo6Hble nNpobriembl MOryT ObiTb CBSI3@aHbl C YCTAaHOBKOW OOHOBIIEHWMI CUCTEMBI, T.K. BEOETCHA
NnocTosiHHasa paboTa no ee ynydweHuto. B cnyyae BO3HMKHOBEHUSA npobnem ¢ oTobpaxeHnem
OTAEnbHbIX CTpaHuy, WHTepHeT-0aHKMHra peKoOMeHOyeM MNPOM3BECTM B UCMOJIb3yeEMOM
nHTepHeTobO3peBaTene yaaneHve BpeMeHHbIX dannos (MCTopum nNpocmoTpa, dannos "cookie",
OaHHbIX Be6-chopm u 1.1.). [nga 6paysepor MS Internet Explorer, Mozilla Firefox — HaxxmuTe
Ctrl+Shift+Delete, ansa Opera, Safari — F5.




