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ITPABUJIA TTIOJIbB3OBAHNA BAHKOBCKHUMU TUIATEXHBIMU
KAPTOUYKAMMU (JAJIEE — TIPABUJIA)

Hacrosimue npaBuia nojap30BaHus 0AaHKOBCKUMU IJIATEXKHBIMU KapTOYKaMHU
(manee - IlpaBuia) SBISIIOTCS 4YacThIO JIOTOBOpa TEKYIIEro (pacyeTHOro)
OaHKOBCKOrO cuYeTa, JOCTyl K KOTOPOMY OOecreuMBaeTcsi IMOCPEACTBOM
UCIIOJIb30BaHUsl  OAHKOBCKOM  TUIATEKHOM  KapTOYKH, JIOTOBOpa  TEKYIIEro
(pacueTHOr0) OAHKOBCKOTO cYeTa (PU3MYECKOTO JMia ¢ 0a30BBIMU YCIOBUSIMU
oOcny>KMBaHMsI, ¥ (WJIM) MHBIX TUIATEKHBIX MHCTPYMEHTOB (najnee - JloroBopsl),
zaxmoueHHoro mexay OAO «benarponpombank» (nanee - baHk) u pusndeckum
munoM (nanee - Knuenr), onpenenstor ans banka u Knuenra npasa, 00s3aHHOCTH,
UHBIE YCIIOBUS U pa3MellalTcs Ha opuluanbHOM caiite banka B rinoGanbHOM
KOMIIbIOTepHO# cetn MuTepHeT 1o aapecy: Www.belapb.by.

1. CpencrBa ¢ Tekymiero (pacueTHoro) OaHKOBCKOT'O cdYeTa, IOCTyH K
KOTOPOMY 0O€eCIieYuBaeTCs TOCPEJCTBOM HCIIOIb30BaHUA OAaHKOBCKOMW TIIATEXKHOM
KapTOUYKH, TEeKylIero (pacuyeTHoro) OaHKOBCKOrO cuera (PU3WYECKOro JuIa C
0a30BBIMH YCIIOBUSAMH OOCIYKMBaHUS U (WJIM) MHBIX IJIATEKHBIX MHCTPYMEHTOB
(manee — cyeT), UCHOJIB3YIOTCS JJIsl PACUETOB MO ONEPAIUsIM, COBEPILIEHHBIM MPHU
UCITOJIb30BAaHUH BCEX OAaHKOBCKUX IIJIATEKHBIX KAPTOUCK (J1asiee — KapTouku) (1ud0
UX PEKBU3HUTOB), BBINYIICHHBIX B paMkax JloroBopa, B TOM 4YHUCJIE ISl OIJIATHI
BO3HarpaxacHus baHky.

2. ITpu BeneHUU cueTa B MHOCTPAHHOM BaJIIOTE:

€CJIM IOTallleHue 3aJ0JDKEHHOCTH IO JIOroBOpY OCYILECTBIISIETCS ITYyTEM
BHeCeHHsI KIIMEHTOM HaJM4YHOW WHOCTPAHHOW BAJIIOTHI B Kaccy baHka M 4acTthb
CPEICTB, HEOOXOIMMBIX K IIOTAalllIEHHI0, COCTaBIsE€T MEHEEe MHUHUMAJIbHOIO
HOMUHaJIa 0AaHKHOTHI COOTBETCTBYIOILIEH HHOCTPAHHOW BaIIOTHI, TO KIIMEHT BHOCHUT
CyMMY WHOCTPAaHHOW BaJIOThI, MPEBHIMIAIONIYI0 YaCTh CPEICTB, HEOOXOAUMBIX K
noramenuto, a bank mnokymaetr y KimenTta pasHuily MeXIy MHUHHMAalbHBIM
HOMHUHAJIOM OaHKHOTBI COOTBETCTBYIOIIEH WHOCTPAHHOW BaJIIOTBI M YacCTbIO
CPEIICTB K TOTAIICHUIO MO0 OOMEHHOMY KYpCY TOKYNKHA HaJUYHOW WHOCTPAHHOUN
BaJIIOThI, YCTAHOBJICHHOMY B MOMEHT cOBepileHus: onepanuu B Ilompasaenenun
baHka, B KOTOPOM OCYILIECTBIISIETCS OIlEpaLUs;

€CIM TpH 3aKpPhITHM CcYeTa B MHOCTPAHHOW BaJIOTE€ 4YacTb CPEJCTB,
HEOOXOMUMBIX K Bblaue KilMeHTy, cocTaBisieT MEHee MUHMMAaJIbHOTO HOMMHAJIA
0aHKHOTBI COOTBETCTBYIOLIEH HHOCTPAaHHOM BaItOThI, TO bank nokynaer y Kinuenra
4acTh CPEJICTB MEHEE MHHUMAJHLHOTO HOMHHAajda OaHKHOTHI COOTBETCTBYIONICH
MHOCTPAHHON BaJIOTHI MO0 OOMEHHOMY KYypCy HAJW4YHON HMHOCTPAHHOW BaJIOTHI,
YCTAaHOBJIEHHOMY B MOMEHT coBepiueHusi onepauun l[logpasznenenuem banka, B



http://www.belapb.by/

KOTOPOM OCYIIECTBIISIETCS OTEepalus.

[Ipu 3TOM BaIIOTHO-OOMEHHBIE ONEPALMH O()OPMIISIIOTCS B COOTBETCTBUU C
3aKkoHoAaTenbcTBOM U JIIIA, periaMeHTUPYIOIMM TOPSAOK OCYLIECTBIICHUS
BaJIIOTHO-OOMEHHBIX ONepaluil ¢ yyacTueM (pU3N4ecKuX JuLl.

3. CyeT MOXET OBITh MOTIOJIHEH PYTrUM (PU3HUUECKUM JIULIOM (Janee — UHOe
dbuznUecKoe JIUI) ¢ COOTI0IeHHEM TpeOOBaHUHN 3aKOHOIATEIIHCTRA.

4. baHk uMeeT NpaBo ycTaHaBiauBaTh s KiiveHTa moomipeHue B BHJIE
Money-back (moxox, BbimaunBaemblii BaHkOM B BHIIE TPOIEHTA OT CYMMBI
0e3HaJIMYHOM OIUIaThl TOBAPOB, pabOT U YCIIYT) WIM MHBIE BUJIbI MOOLIPEHUN TIPU
pacdeTrax KapTOUYKOM B paMkax mporpamm JosuibHocTu «Moit 6onycy, «Master-
bonus», «MorHast kapTka», «HEPrusi TBOETO MyTH» a TAKXKE MPU y4acTHU B
Axuusax «Bmecrte ¢ 3a6otoity, «ueprus FIT-kounos» u ap.

bank umeer mpaBo npeaocTaBiATh KIMEHTY NOMOJHUTENbHBIE CEPBUCHI U
YCIYTH MO OTIENBHBIM BHJAM KapTOYeK («KOHChepxk-cepBucy», Premium Card u
Jp.).

B cnyuae orMeHbl/Bo3BpaTa 0€3HAIMYHOM Olepaluu omiaThl TOBApOB, pabOT
U YCJIYT, COBEpIICHHOM C BBIIATOM mooipenus B Buae Money-back, bank umeer
npaBo crucath co cuera Kimenra panee 3a4MCICHHYIO CYMMY JI0X0/1a.

[IpaBuna mporpaMm JIOSUIBHOCTH MyOJIMKYIOTCS baHkoM Ha odunmanrbHOM
caiite banka B TI00anpHOM KOMIIBIOTEpHON cetn WHTEepHET 1O aapecy:
www.belapb.by. Buecenne wusmenenmit (momonuenuii) B IlpaBmia mporpamm
JOSITBHOCTH, TPUOCTAHOBJIEHUE JEUCTBUS, 3aKpPBITUE IPOrpaMM JIOSJIBHOCTHU
ocyuiecTBisieTcs BaHKOM B OJTHOCTOPOHHEM MOPSIAKE.

5. Knuent nopyvaer banky cnuceiBath ¢ ero Cuera IIaTEXHbIM OpIEpPOM
banka 0,3 % oOT CcyMMBbl KaxI0i O€3HATUYHOW Omepalii, COBEPIIEHHON C
MCIIOJIb30BaHUEM KapTOUYKHU, BBIMYIIIEHHON B paMKax 0J1aroTBOPUTEIHLHOTO MPOEKTa
«lIpukocHOBEHHS», W (WIM) €€ PEKBU3UTOB, U EXKEKBAPTAIbHO IEPEUUCIATH
YKa3aHHYI0O CyMMY B MECTHBIM OyiaroTBopuTenbHbIN (oHa «IIpukocHOBEHHE K
HKUZHU.

B nensx ucmonHEHUS 4acTU MEPBOM HACTOAIIETO MyHKTAa K OC3HATUYHBIM
omepamusiM OTHOCSTCA OIepaluH IO oruiaTe ToBapoB, paboT u yciayr B OTC,
orepanuu 6e3 MpeabsABICHUs 0J1aroTBOPUTEIHLHON KapTOUKH, & UMEHHO OIepaIiu
[0 OIUIaTe TOBapoB, pabOT U YCIYr uepe3 TINI00aJbHYI0 KOMIBIOTEPHYIO CETh
Wntepuer. He oTHocATCA K O€3HAIMYHBIM ONEpalUsiM, ONPEACIEHHbIM B YacTH
IIEPBOM HACTOSAILIErO ITyHKTA: IIOJIYYEeHUE HAJIWYHBIX JCHEXKHBIX CpPEICTB B
OaHKOoMaTax M MyHKTaX BbIIA4M HATMYHBIX ICHEKHBIX CPEJICTB (Kaccax); orepaIuu,
IIPOBEJICHHBIE B IYHKTAaX BBbIJa4Yd HAJIWYHBIX JCHEXHBIX CpPEACTB (Kaccax),
6ankomatax, nHpokunockax u C/IbO banka u npyrux 6aHKOB; IEPEBOIBI JIEHEKHBIX
CpelICTB C OJaroTBOPUTENBHON KapTOYKH; 3a4HCICHUE JIEHEKHBIX CPEICTB Ha
0J1arOTBOPUTENBHYIO KapTOUKY; cricanne baHkoM BO3Harpa)<JeHus co cuera.

B ciayyae orMeHbl O€3HANIMYHOI Olepanuu CyMMa, CIIMCaHHAas B KayecTBE
MO’KEpTBOBaHMUs, Bo3BpallaeTcss Ha Cuer B MOJHOM pa3mepe. B ciaydae Bo3BpaTa
JIEHEXKHBIX CPEICTB IPU OTKA3€ JepKareis KapTOYKHU OT OIUIaThl TOBAapa, paboTHhl,
yCIIyI'H, B TOM 4HCJIE€ MO 3asBieHut0 KimeHTa, cymMMa, CIMCaHHas B KayecTBE
M0’KEPTBOBAHHUS, HE BO3BPAILAETCS HA CYET.

6. KimeHT O3HaKoMJIEH C Te€M, YTO JOXOJbl, MOJIyYEHHbIE UM B pamMKax



PEKJIAaMHBIX UTP U aKLWH, a TAK)KE HHBIX PEKJIAMHBIX MEPONIPUATUI B BUAE ITOJAPKA,
MOJJIEKAT HAJIOTOOOJOKEHUIO TOJOXOAHBIM HAJIOrOM C (PU3WYECKUX JHI[ B
COOTBETCTBHH C JIEUCTBYIOLIUM 3aKOHOJAATEIBCTBOM.

[TOPSIJTIOK AKTUBALIMU U UCITIOJIb3OBAHUSI BAHKOBCKOM
[JIATEXXHOU KAPTOUKHU

7. Kaprtouka sBisiercs COOCTBEHHOCThIO baHka (3a uHCKIIOYEHUEM
MIaTeHOTo Kojblia PayRing) u mo okoHUaHUU cpoka ee NeUCTBUS JOKHA OBITh
BO3BpaiieHa B baHk (3a HCKIIOUEHHEM BHUPTYaIbHOW KApTOYKU M IUIATEKHOTO
konblia PayRing). [lnarexxnoe konbpio PayRing sBisiercss coOCTBEHHOCTBIO
Kmuenta wu mepemaercs Kiuenty (ero mpeacTaBUTENIO),  ACPiKATEIIO
JIOTIOJIHUTENIbHOW KapTOUKW TIOCJ€ BHECEHHUs BO3HAarpakJeHus C MOMEHTa
MPOCTABJICHUS UM COOCTBEHHOPYYHOM MOJIMKUCH B 3asBJICHUHU -AHKETE MOJT OTMETKOM
0 BBIJIaU€ IJIATEKHOTO KoJiblla PayRing.

PexBU3UTHI BUPTyaIbHOW KapTOuku oToOpaxkatorcs KimeHTy B cucTemax
JIMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUsI, ompejensieMbix baHkoMm, Kog
6esonacHoctu (CVC2/CVV2-kon) nHampasisiercs SMS-cooOiieHreM Ha HOMEP
MoOmpHOTO Tenedona KimenTa, ykazaHHOTO B 3asiBJICHUU-AHKETE.

Bwmecte ¢ kapToukoii (kpoMe BUPTYalIbHOM KapTouku) KineHty (aepxaTesto
JIOTIOJTHUTENIBHON KapTOYKW) B 3aleyaTaHHOM BuJE BblgaeTcsi konsepT ¢ [TMH-
KOJIOM, KOTOPBIM TE€HEPUPYETCS aBTOMATUYECKHM B TIPOLIECCE MEPCOHATU3ALNU
KapTOYKH U  HUCIOJB3yeTCsl NIl ayTeHTU(PUKAUMKU  KIWEHTa, JAeprKaTels
JNOTIOJIHUTENIbHOM KapTOYKH IPHU MPOBEACHUU ONEPALIHIA.

Breimyck KapTOYku MOXKET OCYHIECTBIAThCA baHkoMm 0e3 dopMupoBaHus
konBepTta ¢ [IMH-kog0M ¢ nocnenyromum npeaoctaBieHueM KieHry (zepxaresnto
kaprouku) IIMH-koxa c¢ wucnonbs3oBanueM TexHoioruu e-PIN mocpeactsoMm
HanpaBieHus SMS-cooOmieHuss Ha Homep MoOuiabHoro Ttenedona Kimenra
(mepkarensi [IONMOJHUTENBHOM KapTOuku). B nmaHHOM ciydae sl 3amucu
nosrydeHHoro 3HadeHus [IMH-koma Ha Mukpomporieccop KapTOuKu HEO0OXOIUMO
COBEpILIUTh JI0OYI0 ycnemHyo onepanuio ¢ BBojom I[IMH-koxa (momydeHue
HAJIMYHBIX, MPOCMOTP OanaHca (JOCTYMHOTO OCTaTKa) KapTOYKH) B OaHKOMAaTe
banka unu unoro 6anka, noakaodeHHOro K OAO «baHKOBCKHM MPOIECCUHTOBBIN
LEHTP».

AKTHBalMsl KapTOYKU (KpOME BUPTYaJIbHON KApTOYKH) OCYIIECTBISIETCS B
MomeHT redepannu [IMH-koma ¢ ucnone3zoBanuem texnosioruu e-PIN wim — ecnu
ykazaHHas TexHonoruss He mpumensuiack (I[IMH-koxg Beiman Ha OymakHOM
HocuTene) — KiimeHnTom (eprkareneM T0MOJTHUTEIbHON KAPTOUKH ) CAMOCTOSATENIBHO
IIPU COBEPIIEHUU C UCIIOJIB30BAaHUEM KAPTOUKH CIEAYIONIUX YCICIIHbIX ONEpalui,
MOATBEPKACHHBIX NpaBUiIbHBIM BBOAOM [IMH-k0oaa: CHSITHE HATUYHBIX TEHEXKHBIX
CPEACTB; MPOCMOTp OasiaHca (IOCTYMHOTO OCTaTKa) MO KapTOYyKe; OrjiaTa TOBapoOB
n ycayr; cmeHa [IMH-koma. Kaprouka He akTMBHpYETCS B Clly4yae, €CIU IpH
npoBeneHun onepaunu nposepka [IMH-koxga mnpoiineHa ycnemHo, HO cama
omepaiusi OTKJIOHEHA (HampuMmep, MO MPUYUHE HEJOCTATOUHOCTH CPEACTB JIHMOO
YCTAHOBJICHUS IO KapTOUKE JJUMUTOB MO MPOBEACHUIO OE3HAIMYHBIX ONEpaluil U
(W1K) O MOJIYYEHUIO HAJIMYHBIX JICHEKHBIX CPEJICTB); B CIydae HEBEPHOI'O BBOJA



[INH-kona; HaxoXIeHUs KapTOYKU B CTOM-TUCTE (OJIOKUPOBKH KApPTOUKH); MPHU
MPOBEJICHUY C UCIIOJIb30BAHUEM KAPTOUKHU OINEPALMU MTOMIOJTHECHUS CUETA.

AKTHBaIMS OECKOHTAKTHOTO MHTEpderica KapTOUKU OCYIIECTBISACTCS MOCIIe
YCHEIIHO MPOBEICHHON (PUHAHCOBOW OMEpaluu Mo KapTO4YKe C MCIOIb30BaHUEM
KOHTaKTHOTO MHUKpompoueccopa ¢ BBogoMm mnpaBuwibHoro IIMH-koga (Beimaua
HaJUYHBIX JEHEKHBIX CPEICTB, oIlata U Jp.) B Oankomare (umH(DOKHOCKE),
pacnoyio)keHHOM Ha Tepputopuu PecnyOnuku benapych, wunum  TepmuHaie,
yCTaHOBJIEHHOM B baHke WM OpraHu3aivi TOProBJIM (CEpBHUCA) Ha TEPPUTOPUU
PecnyOnuku benapycs.

[Ipu oopmnenun kaprouku KimeHT yka3biBaeT KOJAOBOE CIOBO (JE€BUYBIO
dbamuuio Matepu). [Ipn HEOOXOTUMOCTU YTOYHEHUS WM MU3MEHEHHUS KOJIOBOTO
cioBa KimeHnty cnenyer oOpaTuTbesi B oOTAeieHue baHka ¢ JTOKyMEHTOM,
YAOCTOBEPSAIOLIAM JIUYHOCTb.

Knuenr, nepxkarenb JONMOJHUTENIBHOM KapTOuku OepeT Ha  cels
0053aTeNbCTBO AepKaTh B TailHe peKBU3UTHI KapTouku u/wim coil [IMH-kxox, a
takke xpanuTh [IMH-kox otnensHO OT KapTouku, Tak Kak BeeaeHue [IMH-kona
3aMEHsSIeT €ro NoAnuch. KapTouky MMEET MmpaBO HCIOJIb30BaTh TOJbKO KiueHT,
Jep)KaTeNb JIOMOJTHUTEILHON KapTOYKU, 4YbHM UM, (aMWIdS W/WIM TOJANKUCH
HAHECEHbl Ha KapTOuKy. 3alpellaeTcss nepeaaBaTb KapTOUKy Ui UCIOJIb30BAHUS
TPETHUM JIUIIAM.

[Ipu momyuenun kaprouku ¢ I[IMH-komom, HampaBiIEeHHBIM ITOCPEICTBOM
SMS-coob6mienust npu ucnoib3oBanun TexHojoruu €-PIN, 3nauenue [TMH-kona
IPUXOJNUT Ha 3apEeTUCTPUPOBAHHBIN B banke HoMep TenedoHa.

8. Kaprouka b0 ee peKkBU3UTHI HE JODKHBI HCIOJIb30BaThCA B
NPOTUBO3aKOHHBIX II€NIAX, BKIIOYas TMOKYIKY ToBapoB (pabor, ycmuyr),
3ampenieHHbIX  3akoHojaTenbcTBoM  PecmyOmmku — bemapych, a  Takke
3aKOHOJATEIbCTBOM TOCYAapCcTBa, HAa TEPPUTOPUHU KOTOPOTO HCMOJIb3yETCs
KapTOuKa.

Bce omepanuu ¢ npuMEHEHHWEM KapTOYEK WM HMX PEKBU3UTOB JOJIKHBI
COBEpPIIATHCS KIMEHTAMH, JEpPKATEISIMUA JOMOJHUTEIbHBIX KapTOUEK B Ipeaenax
OCTaTKa JIEHEXKHBIX CPEIACTB Ha CYETE M B pPaMKaX YCTAHOBJIIEHHBIX JIMMHUTOB
COBEpIIIEHUSI OTEpaINii, a TAKKE C COOJIOJICHUEM WHBIX OTPAHUYCHUH, KOTOPHIC
YCTAHOBJIEHBl WJIA MOTYT OBbITb YyCTaHOBJEHbl bBaHKOM B COOTBETCTBHHM C
HacTosmuMH [IpaBunamu, JloroBopom.

[TonTBepkaEeHNEM IPOBEICHUS ONEPALIMU, COBEPIIAEMOM C HCIIOJIB30BAHUEM
KapTOYKH WUJTU €€ PEKBU3UTOB, ABJISIIOTCS KapT-uy€K U (UJIM) UHBIE IOKYMEHTHI (B T.4.
BBIIIMCKHU IO CUETY), MPEYCMOTPEHHBIE MPaBUIaMU IIATEKHON CUCTEMBI U (MJIH)
JITTA. KapT-yeku 1 uHbIE JOKYMEHTHI, SIBJISIIOIIUECS MTOATBEPKIACHUEM TPOBEICHUS
Omnepalnnii, COBEpIIAEMBbIX IPY HCIIOJIb30BAHUU KAPTOUKHU WM €€ PEKBU3UTOB, MOT'YT
COCTaBJISIThCSI HA OYMa)>KHOM HOCHUTEJIE U (UJIM) B AJIEKTPOHHOM BHUJIE.

[Ipu coBepuieHnn onepanui ¢ MPUMEHEHHEM KapTOUYKU WM €€ PEKBU3UTOB
cpeactBamu ayreHTudukauuu KineHta, nep:kaTensi JOMOJHUTEIbHOM KapTOYKH
spisitorcss [IMH-xon, n (wnm) moanuch Knmenta, nepskatenst JOMOJTHUTEIBHOU
KapTOYKM Ha KapT-ueke, W (WIh) UHble cpeicTBa ayTeHTu(ukauuu KiueHra,
JepaKaTeId JONOJIHUTEIbHON KapTOUKH, TPEYyCMOTPEHHBIE ITPAaBUJIAMHU IIJIATEKHOM
cuctembl, banka u (wiu) banka-skBaiiepa. B ciywasix, mpeaycMOTpEHHBIX



IIPAaBUJIAMH IIJIATEKHOM CUCTEMBI, BO3MOXHO COBEPIICHHUE ONEPALUi IO KapTOUKE
0e3 aBTOpHU3aIUU.

[Ipy mnpoBeaeHUM oOmEpaluu C HCIOJIb30BaHUEM KapTO4YKUM baHk 1m0
npeactaBuresib OTC Brnpase notpedoBaTh y Kinuenra, nepxkaresns JOMOJIHUTEIbHON
KapTOYKH NPEIbABUTH JOKYMEHT, YAOCTOBEPSIOIINM JINYHOCTb.

IIpy  cosepumieHHM omnepauudii OpPU  HCHOJB30BAHUM  KapTOYEK C
OECKOHTAKTHBIM ~ HMHTep(deiicoM BO3MOXKHO  COBEpIICHHE omnepauuii  6e3
ayTeHTU(UKALUH.

CyMMBI BceX omepauuid, COBEPIIEHHBIX C MMPUMEHEHUEM KApTOUYKU WU €€
PEKBU3HUTOB, OTPAXKAIOTCS IO CUETY.

CoBepliieHHE PacXOHOW ONEPALMH C UCIIOIb30BAHUEM KApTOUYKU BKIIFOYAET
aBTOPU3ALIMIO 110 KAPTOUKE U OTPAKEHUE ONEPALIUHU 10 CYETY.

MOMEHT COBEPILIEHUS ONEpally, KaK MPaBUIIO, HE COBIIAJAaeT C MOMEHTOM
OTPa)KEHHUSI ONEPALINU IO CUETY.

9. CoBepuieHue omepanuii B 0OaHKOMaTtax M JPYIMX YCTpOMCTBax
caMoOOCITyKUBaHUST TTPOU3BOAUTCS TOJbkOo ¢ BBoAoM I[IMH-koma. TloxmuceiBas
kapt-ueku (BBogs IIMH-xom), depkarenb KapTOYKM TPU3HAET MPABUIBHOCTD
YKa3aHHOM B HUX CYMMBI U TEM CaMbIM JaeT yKa3aHue baHKy Ha OCyIleCTBICHUE
omepanu 1o cyety. I[lpu coBeplIieHHM oOlepanuu JONYCKAeTCsd TOJBKO TpH
nonbITKH ~ HeBepHoro BBoja [IMH-koma. Ilpu  yrpare IIMH-kom He
BoccTaHaBiuBaeTcs. Omepanuu B O0aHKOMaTax M JIPYrUX  YCTpPOWCTBaXx
caMOOOCITYKUBaHUS C TIOMOIIbIO BUPTYaJbHON KapTOUKHU HE COBEPIIAIOTCSI.

CPOK JIEMUCTBUS KAPTOUKH

10. Kaprouka BbljaeTcs Ha CPOK, YKa3aHHBIN B 3aBICHUU-AHKETE Ha BBITYCK
(nepeBpInycK) KapTouku. CpoK AEHCTBUS KAPTOUKU MPEKPALIAETCS 10 UCTEUEHUH
MOCJIETHETO YUCIIa MECSIa U roa, YKa3aHHBIX Ha KAPTOUKE, [TOCJIE YETO OHA I0JKHA
OBITH Bo3BpaleHa B bank. He moanexxar Bo3Bpaty B bank BupTyanbHas KapTouka
I1aTexxHoe Koo PayRing.

[Ipu sTom baHk BmpaBe NPOMOIKUTH OOCITY)KMBaHHUE KApTOUYKU TIOCTE
WUCTEUYCHHS] CpOKa ee JeHCTBUS 0e3 TpoBeldeHus mpouenypbl 3ameHbl. O
MPEANPUHATHIX JCUCTBUAX B OTHOLICHUWHM CpPOKA JEWCTBHUS KapTO4uKh baHk
undopmupyet Knuenrta nmyrem HanpasiaeHus SMS-coobimenus.

B ciydae u3bsBICHHS KIMEHTOM KEJIaHUs IEPEBBITYCTUTh KAPTOUKY B CBA3U
C OKOHYAaHHWEM CpOKa JACHCTBHUS CIHEIUATUCT O(GOpPMIISIET 3asBIICHHWE-aHKETy W
OCYLIECTBIISIET HEOOXOAUMBIE ACHCTBUS I €€ 3aMEHBI.

11. Ecnn 1o ucreyenus cpoka IEMCTBUSI KAPTOYKHU HA CHEUUAIBHOM MOJIOCE
JUISL XpaHeHus 00pa3ia NoAnucH (Ipu €€ HAIMYKH ), PACTIOJIOAKEHHON HAa 000pOTHOM
CTOPOHE  KapTOUKH,  MpOSIBUJIACh  HAJNUCh,  CBUACTEILCTBYIOIIAS O
HenenctButenbHOCTH KapTouku («VOID» st xapTouek MEXIyHapOIHBIX
nnatexHeix cucteM (nanee — MIIC) u «HEJJEUCTBUTEJIBHA» ais KapTouex
mnatexHoil cuctembl BEJIKAPT), Knuenty, nepxkarento IOMOTHUTEIbHON
KapTOYKH HEOOX0AUMO 00paTuThca B baHk /sl mepeBbinycka KapTouku. KiueHr,
JepKaTesib JOMOJHUTEIbHOW KapTOYKU JOJKEH UMETh BBHUY, UYTO MPE/ICTABUTEh
OTC BrpaBe 0TKa3aTh B IPUEME K OILIATE KAPTOUKH, HA KOTOPOM UMEETCS HAJIIIKCD,



CBUJIETEIBCTBYIOIIAS O €€ HEAEUCTBUTCIIbHOCTH.
NHOOPMAILIMOHHO-KOHCYJIbTATMOHHA ITIOAAEPXXKA

12. Konrakt-1ieHTp baHka mpemocTaBiisieT CIEAYIONYI0 UHPOPMAIUIO IO
Ten. 136:

CTOMMOCTB BBHITTYCKa U MIEPEBBINMYCKa KapTouek baHka;

BO3HArpaxKJieHHE 3a Olepalliu, COBEPIIEHHbBIE TTPU UCTIOJIb30BAHUU KapTOUEK
banka;

KypChl BaJllOT, YCTaHOBJICHHBIE JJi1 COBEPIICHUS BaJTOTHO-OOMEHHBIX
orepaluii ¢ UCMoJIb30BaHUEM OAHKOBCKHX IJIATEKHBIX KapTouek baHka;

00 yciyrax, mpe0CTaBIsIEMbIX JIepKaTeIsiM KapTouek baHka;

uH(OpMaIMOHHAS TTOACPKKA B HECTAHIAPTHBIX CUTYAIIUSIX, BOSHUKAIOIITUX
IPU UCIIOJIb30BAHUH KapTOUKU;

0 MECTOHAXOXJeHUHU 0aHKOMAaTOB, MH(POKHNOCKOB baHka.

13.  Kpyrinocyrounas  cepucHas  cinyx6a OAO  «baHkoBckui
IPOIIECCUHTOBBIN IIEHTP» (Hanee — ciyx0a cepBuca (TIOJIEPIKKH)) MPEIOCTABISIET
CIICTYIOIINE YCIYTH:

BHECEHHE KApTOYKU B CTOM-JIKUCT (OJIOKUPOBKA) B Cliydae €€ yTepu, KpaxH,
Ipy TOAO3PEHUN HAa HECAHKIMOHUPOBAHHOE KCIOJIb30BAHUE KApTOYKU WM €¢
pekBu3HuTOB 110 Teur. +375 17 299 25 26;

U3BATHE KAPTOUYKHM U3 CTON-JIKMCTA, pa30JOKUPOBKA KAPTOUKH TIOCIE
NpPEBBIIEHUSI YHUCIa HEBEepHBIX monbiTok Habopa [IMH-kxoma, oka3anue
KOHCYJIbTallul MH()OPMAIMOHHO-CITPABOYHOTO XapakTepa, yIpaBlieHHUE
JKU3HEHHBIM IIUKJIOM TOKeHa 110 Tei. +375 17 299 25 25;

npenocTaBieHrue WHGOPMAIMK O JOCTYIMHOW CyMME IO KapTOYKe IO Tel.

+375 17 299 25 23.

CIIOCOBDI TTIOJIVHEHU A NTHOOPMAILIMN Ob OCYIIECTBJIEHHBIX C
NCITIOJIb3OBAHUEM KAPTOUYKH OITEPALINAX

14. Hudopmanuio 00 OCYIIECTBICHHBIX C HCIOJB30BAHUEM KapTOUYKH
onepanusax bank npegoctasnser KnueHTy B Bue BEITUCKUA HA OyMa>KHOM HOCUTEIE
(BBITIMCKA TIO CYETY) TIpH TUIHOM obOparnieHnu Knuenrta B baHk 1Mo MecTy OTKPBITHS
cyeTa.

JononuutenbHo baHk mnpennaraeT craeayroude CrnocoObl MOTYyYEeHUS
uH(pOpMaI 00 OCYIIECTBICHHBIX C HCTIOIB30BAHIEM KapTOUKH OTNEpaIusIX:

ycayra «SMS-undopmupoBaHuey — TMO3BOJAET MOJNYyYaTh IMOCPEICTBOM
SMS/Viber-coobmenuii  mHpOpManuo 00 oOmepanusaX, COBEPIICHHBIX MPH
HCIIOJIb30BaHUU KAPTOUYKH;

MUHH-BBIIUCKA — (popMupyemas KiimeHTOM caMOCTOATENbHO B YCTPOMCTBAX
caMmooOciyxuBanus, cuctemax «UHTepHeT-OaHKUHTY», «MOOWIBHBIN HWHTEpPHET-
OaHKMHI» BBIMKUCKA, cojeprKamias MHGOPMALUIO O MOCIEAHUX aBTOPU3AIMOHHBIX
3ampocax no kaptouke (He Ooisiee 13 3ampocoB), UCKIOYask MPOCMOTP OanaHca, 3a
ompeaeIeHHOE KOJIMYECTBO IHEH (He Oonee 9);

Bbinucka no cuery B CIABO — ¢popmupyemas KiiieHTOM caMOCTOSITENBHO B



cucrteMax «MHTepHeT-0aHKUHT» U «MOOUIIbHBIA UHTEPHET-OAHKUHTY BBIMTUCKA T10
CUETY;

€XKEMECAYHOE HampaBJICHHE baHKOM BBIIUCKM TIO CYETYy Ha aJapec
ANEKTPOHHOM mouThl KiueHTa, yka3aHHBIA B 3asBJICHUHU-AHKETE Ha BBINYCK
KapTOUKHU.

15. Cmoco6 mnonydeHuss wuHpoOpManMu 00  OCYIIECTBICHHBIX C
WCMOJIb30BAHUEM KapTOUYKM ONepauusix ykaspiBaercsi KimeHToM B 3asiBlIeHUU-
aHKeTe, KOTOpOE ABIISIETCS HEOThEMIIEMOU 4acThio JloroBopa. B cityyae BeIsiBIIeHUA
HeaBTOpU30BaHHOM onepanuu KiueHT 00s13aH He3aMeIUTENIbHO 3a0JI0KUPOBaTh
KapTOUKY.

HNatoit mnonydenuss Kiuentom wuHbopmanuu 00 OCYIIECTBICHHBIX C
WCIIOJIb30BAHMEM KapTOUKM ONEpalusx B cliydyae omnpotecToBaHusi KimeHTom
omepaly CYUTAETCS HauboJiee paHHSS U3 CIENYIOMUX JaT (ompenensercs Ha
OCHOBAHUU CBEJICHUH, 3apEeTUCTPUPOBAHHBIX B MH(DOPMAIIMOHHBIX cucTeMax baHka
Wi cinyx0e cepBuca (MOIJECPKKH), B 3aBUCUMOCTH OT BbIOpanHoro KimenTom
crioco6a nHGOPMUPOBAHUS ):

nata HampamieHuss bankom KiueHTy TekcTOBOro cooOIIeHHs Ha HOMEp
MoOunpHOTO TenedoHa B pamkax mnoAkiaoyeHHoM Kimenrtom ycmyru «SMS-
UH(GOPMHUPOBAHUE;

nata mnonydeHus KinweHTOM MUHU-BBINMHCKM B OaHKOMare, WH(OKHOCKE,
nocpeacTBoM cucteMm «MHTepHeT-0aHKUHTY, « MOOUIBHBIN HHTEPHET-OaHKUHT Y,

nata mosydueHus KiueHTOM BBIMHUCKH, (HOPMHUPYEMOM CaMOCTOSTEIBHO B
cuctemax «MaTepHeT-0aHKUH U «MOOWIBHBIA HHTEPHET-OAHKUHTY;

nata nojrydeHus KiueHToM BBIMHMCKHU MO CUETY HAa OYMa)KHOM HOCHUTEIIe MpHU
muaHoM oOpaniennn B bank (ecnu KnueHt He oOparancs 3a BBIIUCKONW — MEPBOE
YHUCJIO MECSA, CAEAYIOMIETO 32 OTYETHBIM MECSLIEM);

JaTa HarpasJjieHHUs baHKOM BBIIHMCKH 10 CUETY Ha aJpec SJIEKTPOHHOMN MOYTHI
Knuenra.

16. Tlpu BBISIBIEHUU HECOOTBETCTBHS MEXIY OTPAKCHHBIMU B BBIITHUCKE U
(akTUYECKH OCYIIECTBICHHBIMU omnepanusiMu KimeHT umeer mpaBo TpeOoOBaTh
MPU3HAHKS COBEPILIEHHOW IUIATEKHOM OIEpallMi HEABTOPU30BAHHOM B CIIyyasX,
ONpeIeJICHHBIX 3aKOHOIaTeNIbCTBOM U HallmoHanmbHbIM OaHKOM.

3asBIE€HUE O MPU3HAHUM OCYHIECTBICHHOM C HUCIOJIB30BAHUEM KapTOUKHU
oTiepariii HeaBTOPU30BAHHOM JOJKHO OBITH NpeaocTaBieHo KnuenTtom B bank Ha
OyMa)KHOM HOCHUTEJIE B TEUEHHE OJIHOTO Mecslia C JaThl BBIABICHUA (akTa
HEaBTOPU30BAHHOM omepanuu, HO He mno3aHee 70 KalleHAApHBIX JTHEW C JIaThl
OTPAXKEHUS 3TOU ONEPALUH MO CUETY.

bank BnopaBe ycTaHaBaMBaTh NEPEYEHb JOKYMEHTOB, MOMJIEKALIUX
npenocraBieHni0  KiIMEeHTOM Hapsay ¢ 3adBICHHEM 10 HEABTOPU30BAHHOU
Onepally B 3aBUCMMOCTH OT XapakTepa OCHAapuMBAEMOM ONEpalnM, a TaKxKe
3ampamrBaTh JOMOJHUTEIbHBIE JOKYMEHTHI B IPOLECCE PACCMOTPEHUS 3asIBIICHUS
Knuenra. Henpencrasnenune Kinnentom 3ampammnBaeMblX baHKOM JOKYMEHTOB
SBJISIETCSI OCHOBAHUEM LISl OTKa3a B IPOBEICHUU ITPOBEPKHU.

Cpok paccMOTpeHHUs] 3asBJICHHS O TPU3HAHUM OCYIIECTBICHHOU C
WCMOJIb30BAHMEM KapTOYKH OIEpallMd HEABTOPU30BAHHOM HMCUMCISETCS CO JHS,
CIEIYIOIIEro 3a JTHEM pETHCTpanuu 3asBiicHUus B banke. Ecnu mocimenHuid 1eHb



CpOKa PacCMOTPEHHMs 3asBJICHUS NPUXOAUTCS Ha Hepabouuid JA€Hb, TO JHEM
HCTEYECHMSI CPOKA CUYUTAETCS NEPBBINA CIEAYIOMIMMI 32 HUM paOOUMii 1€Hb.

bank undopmupyer Knmenta o pesynbTaTax pacCMOTPEHHUS 3asiBICHUS O
MPU3HAHUM  OCYIIECTBICHHOW C  HCIIOJb30BAHUEM  KAPTOUKU  OMNEpalUU
HEABTOPU30BAaHHOW B CpPOK, HE TpeBblmaromuid 90 KalneHAapHBIX AHEW CO JIHS
peructpanuu 3aseieHus B banke, myreM HanpaBieHus: KiimeHTy yBeIOMIICHUSI Ha
OyMa)XHOM HOCHUTEJIC WJIM B DJICKTPOHHOM BHUJE. YBEIOMJIEHHE O pe3yibTaTax
pacCMOTPEHUS 3asBJICHHUS TTOMUMO TIPOUYETO BKIIIOYAET B ceO0si:

CBEJICHHSI O NPHUHATOM bBaHKOM pelieHud O TPU3HAHUM (HEIPU3HAHUM)
OCYILIECTBIICHHOM C UCMOJIb30BAaHUEM KAPTOUYKHU ONEpallui HEABTOPU30BAHHOM;

OCHOBAHUs, YCTAHOBJICHHBIC 3aKOHOJATEIbCTBOM B O00JIACTH TUIATEXKHBIX
CUCTEM U IUIATEXKHBIX YCIYr, JIsI OTKa3a B NPU3HAHUM OCYLIECTBICHHOW C
UCIIOJIb30BAaHUEM KapTOUYKHM OINEpallMi HEaBTOPHU30BAaHHOW (B cllydae MPUHSATHUS
COOTBETCTBYIOIIIETO PEIICHUS);

KOHKPETHYIO J1aTy HWCHOJIHEHUSI PEIICHUS O BO3MEIICHUU CYMMBI
HEaBTOPU30BAaHHOMW omepaiuu (B ciiydyae NPUHATHS COOTBETCTBYIOIIETO PEIICHNUS ),

CyMMY JICHEXKHBIX CpEACTB, mNpuuuTarommxcsi KiaumeHty B KaudecTBe
BO3MEIICHUSI.

17. KnueHT, nepkarenb JOMOJTHUTEIBLHONW KapTOUKU BIpaBe TpeOOBAThH
NpU3HAHUS HEABTOPU30BAHHOW  ONEpallMd, OCYIIECTBJICHHOW JIMIIOM, HE
sBiAommMcess  KimmenrtoMm, — gepkareneM  JOIOJHUTEIBHOW — KapTOYKH, C
UCMOJIb30BAHUEM KapTOYKH, €CJIM OCYIIECTBICHUE OSTOM OlEepaluu CTajo
BO3MOKHBIM I10 MPUYMHE KOMITPOMETALMU KAapTOYKU B PE3YyJIbTATE HE3aKOHHOTO
JIOCTYTIa K MPOTPaMMHO-TEXHUYECKUM CPEJICTBAaM OAHKOB, MHOCTPAHHBIX OAHKOB U
(WIHM) TPOIIECCUHTOBBIX IIEHTPOB U, KaK CIEJICTBUE, K PEKBU3UTAM JICHCTBUTEIbHBIX
Kaprouek W (unu) wHGOpPMAIMK, TO3BOJSIONICH  HECAHKIIMOHUPOBAHHO
VCIOJIb30BaTh JCUCTBUTEIbHBIE KAPTOUYKHU.

Knuent, nepxarenb IOMOJHUTEIBHOW KAPTOUKH NpenoctaBiisieT B baHk
3asBJICHHE, CcoJepXkaliee TpeOOBaHWE O TMPU3HAHUMU OCYIISCTBICHHOM C
UCMOJIb30BAHUEM KAapTOYKW OINEpald HEAaBTOPU30BAHHOM B COOTBETCTBUHU C
YJaCThIO TIEPBOM HACTOSIIETO MyHKTA, HA OyMaKHOM HOCHUTEJIEC U B DJICKTPOHHOM
Buze. [logaya Takoro 3asBJI€HHUS CPOKOM HE OrPAHHUYMBAECTCS.

[Tpu Hammuuu y banka nHGpOpMAaIuu 0 KOMIIPOMETAIUA SMUTHPOBAHHBIX UM
KapTOYEK B ClIy4yae, YKa3aHHOM B YAaCTH MEPBOM HACTOSAIIETO ITYHKTA, 3asBJICHHUE,
cojepikaiiee TpeOoBaHHME O NPU3HAHWHM OCYIIECTBICHHONW C MCIOJIb30BAaHUEM
KapTOYKHU onepanuu HEaBTOPU30BAHHOM, TIOJIJICKUT 00s13aTeIbHOMY
YJOBJIETBOPEHNIO baHKOM B 4acTu onepanui, OCyIeCTBICHHBIX C UCIOJb30BaHUEM
CKOMIIPOMETHUPOBAHHOW KapTOYKH, NPU YCIOBUM COOTBETCTBUSA 3asABICHHBIX
Knuentom, JepKaTeIeM JIOTIOJTHUTEIIbHOM KapTOYKHU PEKBU3UTOB
CKOMITPOMETUPOBAHHON KapTOUKU PEKBU3UTAM, UMEIOIITUMCS y O0aHKa-dMUTEHTA 10
KaXJ0OMYy KOHKPETHOMY CJIy4ar0 KOMIIPOMETAIIMU KapTOUYeK OaHKa-dMHUTEHTA.

B ciyuae ecnin Knuentom, aep:kareneM JTOMOJHUTENBHON KAPTOUKHU IO €ro
WHHUIMATHBE OblJIa OTMEHEHa OJOKMPOBKA CKOMIIPOMETHPOBAHHOM KapTOYKH,
OCYIIECTBICHHAs baHkoM B OJIHOCTOPOHHEM TMOPSAKE II0 MPUYUHE
KOMIIPOMETAIIMA SMHUTHPOBAHHBIX MM KApTOUYEK B CJIydae, YKa3aHHOM B 4YacTH
MepBOM HACTOSIIETO MyHKTA, 3asBJICHUE, COAEpXkKaliee TpeOOBaHUE O MPHU3HAHUHU



OCYILIECTBIICHHON € MCIIOJIb30BAaHUEM KapTOUKU OIllepaluyd HEAaBTOPU30BAHHOM,
MOJUICKUT  YIOBJIETBOPEHUIO B  4YaCTU  ONEpaldii, OCYIICCTBIECHHBIX C
HCII0JIb30BAHUEM CKOMIIPOMETUPOBAHHON KApPTOUYKU 10 MOMEHTa UHULIUMPOBAHHOU
Knuentom, nepkareneM JOMOJHUTENBHOM KapTOYKU OTMEHBI OJIOKHPOBKH
CKOMIIPOMETUPOBAHHON KapTOYKH.

B cnydae mnpuszHaHus OCYIIECTBICHHOW C UCIIOJIb30BAHUEM KapTOYKU
omnepalyy, yKa3aHHOW B 4YacTU II€PBOM HACTOALLETO IYHKTA, HEABTOPU3OBAHHOM
bank He B3UMaeT Bo3HarpaxkJaeHue (Iary) 3a nojady u pacCMOTpPEHUE 3asBICHUS,
BKJIIOYasl MPOBEAEHUE BCEX HEOOXOJUMBIX MTPOLIEYP B COOTBETCTBUU C IIPABUIIAMHU
IJIATE)KHOU CUCTEMBI, B PAMKax KOTOPBIX YMUTUPOBAHA KapTOYKa.

Nudopmuposanre Kimenra, nep:karens AONOJHUTEIBHON KapTOUYKU O
pe3yapTaTax pacCMOTPEHHUs 3asBIEHUS OCYILIECTBISAETCS COTJIACHO IIYHKTY 16
HacroAmux [Ipasuir.

18. Nndopmanus o goctynHol cymme mo kaprouke KiueHT, nepikarenb
JIOTIOTHUTENIBHON KapTOUYKH MOXKET MOJYYUTh B CIIyk0e cepBuca (MOJACPKKH) 1O
teir. +375 17 299 25 25, a raxke B CJ1BO.

YTEPA KAPTOUKU NJIN [TMH-KOJA, CMEHA ITMH-KO/IA,
BJIOKMPOBKA KAPTOYKHA

19. Ecim kaprouka yTpayeHa, YKpaJeHa, IMOCTOPOHHEMY JIMIy CTaJH
U3BECTHBI peKkBU3UTHl KapTouku u (wnu) [IMH-kon nubGo mnpu BBISIBICHUU
OCYLIECTBIICHHBIX C UCIIOJIb30BAHUEM KAPTOYKHA HEABTOPU30BAHHBIX OINEPALINil HIIH
ee pekBu3UTOB KIIMEHT, JAep)kareib JOMOJHUTEIbHOM KapTOUYKU JOJIKEH
HE3aMEeIJTUTENIbHO 3a0JIOKUPOBAaTh KapTOUKy B CiIyk0e cepBuca (MOAACPKKH) IO
Ten. +375 17 299 25 26(25), nociie yero yBenoMuTh bank 06 3TOM B TpeXTHEBHBIN
CPOK Il IOCTAHOBKM KapTOYKU B >KECTKHUWA CTOM-JIUCT MYyTEM MPEIOCTaBICHUS
3asiBIeHMs Ha OyMa)KHOM HOCHUTEIE.

20. Cmenuts [IMH-kox kapTouku (3a MCKIIOUCHHEM KapTOdeK B dopmare
dbopm-pakTopoB) Kiment, paepkarenb AOMOJHUTEILHOW KAapTOUKH MOXKET,
obparuBmmch B a060e [Toapazaenenue mudo camoctosrenbro B CIABO. Ipu aTtom
I[TNH-xox OyaeT HampaBIICH JAep)KATEI0 KapTOUKU mocpeacTBoM SMS-coobmmeHus
IIPU UCIOJIb30BaHUU TexHooruu e-PIN.

Takxe Knuent, nepxkarenb MOMOJHUTEIBHOW KAPTOYKH MOYKET CMEHUTH
[MNH-kox xapTouku (3a UCKIIOUEHHWEM KapTodek B gopmare dhopM-pakTopoB) B
O0ankomatax banka.

3a cmeny I[IMH-koma baHk B3uMaeT BO3HarpaxkjaeHue, YCTAHOBJIEHHOE
COopHUKOM II1aThI (BO3HATPAXKACHUI) 3a ONEpallu, OCyIIeCTBIsieMble baHKOM.

Taxxe cymecTByeT BO3MOXHOCTH 3anpocuTh CVV?2 BUpTyanbHOU KapTOUKU
B CIBO.

21. HoByro kaptouky baHK BbIAA€T Ha OCHOBAaHWM 3asBJICHUSI-AaHKETHI Ha
BBIMTYCK (MEpEBBINYCK) KapTOouku, odopmiieHHOro KiumeHToM Ha OymaXHOM
HocuTene oo ¢ ucnonbzoBanueM CJIBO, B cooTBeTcTBHU ¢ ipaBuiaMu banka. 3a
MEPEBBINIYCK KapTOYKM baHK B3UMaeT BO3HarpaxjacHue, YCTaHOBJIECHHOE
COopHUKOM I1aThI (BO3HATPAXKIACHUI) 3a ONEpallu, OCyIIeCTBIsieMble baHKOM.

22. KnueHr, nepxaTteib TONOJIHUTEIbHOU KapTOUKH 00s13aH IPE0CTABUTH 110



TpeboBanuto banka uHpopmaiuio s pacciaeaoBaHUsT OOCTOATENbCTB YTPAThI
KapTouku. Ecim bank uMeer cBeneHUs O TOM, YTO HE3aKOHHOE HCIIOJb30BAHUE
KapTOYKH IIPOU30LLIO ¢ Beaoma KimeHnra, nepxareinst JONOJHATEIbHONW KapTOUKH,
TO OTBETCTBEHHOCTh 3a COBEPLICHHBIC NPU HCIIOJIB30BAHUM KapTOUYKH OIEpALMHU
HeceT KiueHT, aepkarenb JONOJIHUTENBHON KAPTOUKH.

[Ipu oOHapyXeHHH KapTOUYKH, paHee OOBSIBICHHOW YKpaJE€HHOW WU
YTEPSHHOM, UCIIOIBb30BAHUE TAKOM KAPTOUKU KaTETOPUYECKU 3alIPELICHO.

23. Ecnu xapTouka 3a0iokupoBaHa 1o mHunuatuBe banka wnu Knuenra,
JepKaTessl JONMOJHUTEIBHOW KapTOUYKM MO MPUYMHE €€ KOMIIPOMETALHH, TO
Knuent, aepkarenb MOMOJHUTEIBRHOM KapTOUKM BrpaBe TpeboBarh oT banka
pa30J0KMpOBaTh KAapTOUKY B  LENSAX BO30OHOBJIEHHS BO3MOXKHOCTH €€
ucnoib3oBaHus. B cinyudae mnoctymnenus Ttakoro TpeboBaHusi oT Kiumenra,
JiepskaTens AOMOJIHUTEIbHON KapTouku baHk pa30aokupyeT KapTouKy.

OCOBEHHOCTH COBEPIIEHUS BAJIKOTHO-OBMEHHBIX OITEPAIIVIA

24. B cny4dae ecliv BaJItOTa ONiepalii He COBITAIAET C BAJIFOTOM cUeTa, a TAaKKe
B HEKOTOPBIX  CllydasiX, MOPEAYCMOTPEHHBIX IIJIATCKHBIMU  CHCTEMAaMHU,
OCYIIECTBIISICTCSl BaJIOTHO-OOMEHHas oreparus. BamtoTHO-OOMEHHBIE omepaluu
COBEpIIAIOTCA 0 KypcaM, YCTaHOBJICHHbIM baHKOM Ha MOMEHT COBEpILICHUS
oTiepaIfu, ¢ Y4eTOM KPOCC-KypcoB IutatexxHou cuctembl «Mup» u MIIC VISA u
Mastercard. /]yst oniepaituii ipu HCNoIb30BaHUU KapTodek baHka ycTaHaBIMBAIOTCS
OTZIEJIbHBIE KYPChl BaJIOT, OTJIMYHBIE OT KYpCOB IO OIEpalMsIM C HAJIUYHBIMU
JEHEKHBIMU CpelicTBaMU. BamtoTHO-0OMEHHBIE KYpChI JIJIsl POBEACHUS Oreparui
IIPU UCTIONIH30BAHUU KapTOUEK MOTYT OBITh U3MEHEHBI B TeueHue pabovero JHs B
cootBetrcTBUM ¢ JITTA BaHnka, periiaMeHTUPYIOIIUM YCTaHOBJICHUE KYPCOB BAJIIOT 10
omepanusM C HCIOJb30BaHUEM KapTouek. MHdopmanus o0 yCTaHOBICHHBIX
bankoM Kypcax BaJIIOT MO OMEpAIUsM C KapTOUYKAaMU pa3MELIAaeTCs Ha TJIaBHOM
CTpaHULE KOpIOpaTUBHOrO cairta baHka, B cUCTEMax JUCTAHLIHOHHOIO
0aHKOBCKOTO  oOciyxuBaHus KineHToB (MHTepHET-0aHKMHT, MOOUIIBHBIN
O0aHKWHT), a Takke B mojnpasneneHusix banka B obmenoctynmnom mns Kinuenra
MECTE.

Nudopmarus o Kypcax BalIiOT, YCTAHOBJICHHBIX IUIATEKHBIMU CHUCTEMaMHU,
pa3memaercs Ha caiitax MIIC VISA, Mastercard u mutatexxHoit cucteMbl « Mupy.

Jlnst oneparuii, coBepiieHHBIX 3a npenenamu PecryOnuku bemapycs win B
ycTpoicTBax 0aHKOB, He MOAKIIOYCHHBIX K OAO «baHKOBCKHI MpPOIIECCHHTOBBIN
neHtp» (mamee — BIIL), MOMEHT coBepilIeHHsS BaJOTHO-OOMEHHOM oOmepaluu
OmpejieNsieTCsl Ha OCHOBAaHWHM pacdYeTHOW WHGOpMAIMK, TOCTYMUBIIEH OT
IJIATe)KHOM CUCTeMbl. B ciiywae, Korma IUlaTeXHash CHUCTEMA B PACUYETHOM
nH(MOPMAITHN HE YKa3bIBACT BPEMS COBEPIIICHHSI OTIEPAITUH, JIJISI COBEPIIICHUS TAKOU
onepary TPUMEHSIOT BAIIOTHO-OOMEHHBIE KyPChl, YCTAHOBJICHHBIE MOCIETHUM 32
3Ty AaTy PACHIOPSKECHHUEM.

Jlns  omepauuid, COBEpIICHHBIX B YycTpoWcTBax baHka wuiu OaHKOB,
noakaoueHHbIX K BIIL], MOMeHT coBeplieHUs BaJIOTHO-OOMEHHOHN omnepanuu
ONpPEAEAETCS UCXOAS U3 JAThl U BPEMEHH COBEPIIEHHUS OTIEPALIUH.

25. OOpaboTka omnepanuii Npyu UCMOJIb30BAHUM KAPTOUEK MPOU3BOJIUTCS B



nByX cucremax. l[lepBoHayasibHO — B cucTeMe OOpabOTKM aBTOPU3ALMOHHBIX
3aMpoCcoB, B KOTOPOH B peKUME PEAIbHOI'O BPEMEHU U3MEHSIETCSI IOCTYITHAs CyMMa
1o KapToyke (YBEJIMYMBACTCS JTMOO YMEHBIIAETCS Ha CyMMY OIEpalliu), a 3aTeM —
B CUCTEME KJIIMPUHTa, B KOTOPOil popmupyercs pacuerHas uHpopmarus. ToIbKo 1o
Mepe 00paboTku bankom pacueTHol HH(pOpMaALK CyMMa Onepariii OTPaXaeTcs 1o
cuety Knuenra.

[Tockonbky oOMeHHBIE Kypchl YycTaHaBiauBawoTcs MIIC exenHeBHO u
OOHOBJISIOTCA C YYETOM CUTYallMK Ha BAJIIOTHOM PBIHKE, CyMMa OMEpPAalliy B BAIIOTE
cyeTa Ha 3Tare aBTOPU3AIMU U Ha 3Tale OTPaKEHMs ONEpPalUU MO CUETY MOMKET
OTJINYATHCS (B MEHBIIIYIO WX OOJIBIITYIO CTOPOHY).

26. IIpu omnate B OTC 3a npenenamu Pecnybnuku benapych kaccup Moxer
NPEJIOKUTh KIIMEHTY BbIOpATh BAJIOTY IJIaTeXa, B KOTOPOIl OyJeT coBepIIaThCA
onepauus. Cpeau npeiaraeMbiX BaJlOT YKa3bIBA€TCS U BAIIOTa CUETa, K KOTOPOMY
BbIMylIeHa KapTouka. HeoOXoIMMO Y4YUTBHIBaTh, YTO B XOJI€ TaKUX OIEpALIMii
noMHUMO KypcoB Oanka-smuTeHTa U1 MIIC mcnonb3yroTcst Takke Kypchl OaHKa-
skBaiiepa, obcayxuBaroniero OTC, 4yro (akTUYECKH YBEJIHMYUBAET CTOUMOCTH
nokynku. Hanpumep, eciu mpu coBepiieHuH omnepanuu oruiatel B Ilombiie
kapToukoi B nosmapax CIIIA B kauecTBe BamtoThl oruiatsl BeiOpan gosap CILA,
TO CyMMa MOKYTIKH B 37I0TBIX OyzAeT nepesenera B gouiapsl CIIA mo kypcy 6anka-
sKkBaiiepa, oociyxusatoiero OTC, KOTOPBIiA, KaKk MPaBUIO, MEHEE BBITOJICH, YEM
kypc MIIC. Bo n3zbexxanue u3IUITHUX PacxoioB pekomeHayem mpu oruiate B OTC
BBIOMpATH BAJIOTY TOW CTpaHbl, B KOTOPOU MPOU3BOIUTCS OIjIaTa.

27. Tlpu BO3BpaTe Ha CYET JEHEXHBIX CPEJICTB MO BaJIOTHO-OOMEHHOMU
OmNepaly IpU MCIOJIb30BAHUU KAPTOUKM MOPAJOK IPUMEHEHHUS BaIIOTHO-
OOMEHHBIX KypCOB 3aBHUCUT OT THIA OINEpallid M JaThl OIepaluu, KOTOphIe
yKa3bIBaIOTCsl OaHKOM-3KBaiepom, oociyxuaromum OTC.

28. Ilpu 3auMciieHMHM Ha CYET JEHEXKHBIX CPEICTB, NOCTYNHBIIUX IIO
0aHKOBCKOMY TEpeBOJly B BajJlOTe, OTIWYHOM OT BaJlOThl cuera, baHkoMm
OCYIIECTBIISIIOTCSI BAJIFOTHO-OOMEHHBIE OTIEpAIlU 10 Kypcam, YCTAHOBIEHHBIM JIs
IPOBEACHUSI OMEpPAMi C KCIOJb30BAHUEM KapTOUYEK HAa MOMEHT COBEpILICHHUS
OIepaIi.

OCOBEHHOCTH COBEPLIEH1 OITEPAILIMH B T'JIOBAJILHO
KOMIIBIOTEPHOU CETU UHTEPHET

29. TepmuHsI:

3D-Secure — gomMoONHWTENBHAS ~TEXHOJIOTHS ayTeHTU(HWKAIUKA  TPU
COBEpIIIEHWN OMEpaldyd OIUIaThl TOBAapOB, pPabOT W yCIyr B TJ00aIbHOM
KOMIbIOTEpHOU ceT MHTEepHET mpH UCIOJIb30BAaHUU KapTOueK, Ha 0a3ze KOTOpOi
MIIC pa3pabotanbl cnienmainbabie porpamMmbl — Verified by VISA u Mastercard
SecureCode; mnarexxnoit cucremoir BEJIKAPT pa3paborana aHajormyHas
texHonorusi — bEJIKAPT-Untepnerllaposnb, Takxke mmate:xHou cuctemon «Mup»
pa3paborana texHojorus MirAccept.

CVV2/CVC2/KIII2 — Tpex3Ha4YHbBIH KOJI IPOBEPKH IMOJTHHHOCTH KapPTOYKH,
KOTOPBIM HAHOCHUTCS HA TOJIOCY JJIsI MOANMCH M MCIOJIB3YETCS B KadyecTBe
3alIUTHOTO 3JIEMEHTA MPHU MPOBEJACHUU OIEpaluili B I100aJIbHON KOMIBIOTEPHOMN



cetu MuTepHer.

30. bank npenocrasisieT Knuenty, Aepkarento JONOJIHUTENBHON KAPTOYKH,
SMUTUPOBAHHOW baHKOM, BO3MOXHOCTb COBEPLICHHs OIEPaALUi OIUIaThl TOBApOB,
paboT M yciyr B IJIOOQJIbHOM KOMIBIOTEPHOW ceTu VHTEepHET ¢ NmpuMEeHEeHueM
PEKBU3UTOB KAPTOUKH C YUETOM CIEAYIOIIMX OCOOEHHOCTEM:

bank mnpenocraBnser KnueHTy, aep:KaTenr0 MOMOTHUTEIBHOM KapTOYKH
BO3MOXKHOCTh  HUCIOJb30BaHusi  TexHosoruit  3D-Secure wu  BEJIKAPT-
Nurepnerllapois;

JUISL TIOATBEPKJICHUS COBEPILECHUSI ONlepaliy B TJI00AJIbHONW KOMITBIOTEPHOM
cetu WutepHer kak mpaBwio ucnonbdyetcs CVV2/CVC2/KIII2, oanako mpu
COBEpIIEHUU TMOBTOPHBIX (TOJAMUCAHHBIX) MaTexel B ogHot u Toil ke OTC
aomyckaeTcst orcyreTBue noareepxkacHuss CVV2/CVC2/KIIII2.

B cootBercTBUM ¢ pa3padbotannoit MIIC Mastercard texHosorueii BEITpy3KH
JAHHBIX MO IpOorpaMMe aBTOMaTH4YecKoro ooHoBimeHus AaHHbXx (Automatic Billing
Updater — ABU), oOs3aTenbHOM is BCeX OaHKOB-y4acTHHKOB, baHk 00s3aH
nepeaaTh  PEKBU3UTHI  BBIMYIICHHBIX  (MEPEBBIMYIIEHHBIX) KapTouek  (3a
uckimouennem CVC2/CVV2/KIII2 koma) B cucTeMy, OOCCIEUHBAIOIIYIO
OOHOBJICHHE PEKBU3UTOB KApTOUYEK B MHTEPHET-Mara3uHax u cepBucax. Kimenr,
JepKaTelnb JONOJIHUTEIBHOM KapTOYKM MOXET OTKa3aTbCsi OT Mepeaayu
PEKBU3UTOB BBIMYIIEHHON (MIEPEBBINYIIEHHON) KapTOUKHU MyTeM MpPea0CTaBICHUS
MUCBMEHHOTO 3asBJICHHUsS] TMPOU3BOJIBHON (POpMBI, OOpaTHBIIUCH B JHO00E
[Tonpasznenenue.

baHk mMeeT MpaBo yCTaHABIMUBATh OTPAHUYEHHS HA COBEPILECHHUE OINEpalHii
OIIAThl TOBapOB, Pa0OT U yCIyT B rJI00aJbHON KOMIbIOTEpHOU ceTu MHTepHeT (B
TOM u4uciae ¢ npumeHeHnnem TexHojormii 3D-Secure u  BEJIKAPT-
Nutepnetllaposib) npu UCIIOIB30BAHUHN KapTOUEK.

31. Knuent, aepkareib TOMOJIHUTEIBHON KapTOYKH HECET OTBETCTBEHHOCTD
3a Omepaluu, COBEPUICHHBIE C HCIOJb30BAHUEM CBOEH KapTOUKH WA €€
PEKBU3HTOB B riio0aibHON KoMmmIbloTepHOUW cetu MHTepHer (mamee — MHTEepHET-
IJIaTEXM ), @ TAKIKE 32 BCE CYMMBbI, CIIMCAHHBIE CO CUETA B PE3YJIHTATE COBEPLICHUS
HNHTepHeT-mmaTexen.

Knuenr, nepxartenp 1OMOJTHATEIIBHON KAPTOYKHU HECET BCE PUCKHU, CBSI3AHHBIE
C mnpoBelcHUEM HHTEpHET-IIaTeKEeW M OCYIIECTBICHHEM WHBIX JICHCTBUM,
CBSI3aHHBIX C BHECEHHMEM M COXPAaHCHUEM PEKBU3UTOB KapTOuku Ha HHTEepHET-
calrax.

Knuenrt, nepxartenp OMOJHUTEIBHONM KapTOUYKH HE MOXKET MNPEAbSIBIATH
banky mpereH3uM 1o omepaiusM, MPOBEAECHHBIM B TI00aTbHOW KOMIBIOTEPHOM
cetd MHTEpHET NpU MCNOIB30BAHUN KAPTOUYKH, B CIy4ae HAPYLICHUS HACTOSAIINX
[TpaBui.

bank He HeceT OTBETCTBEHHOCTb B CIIydyae HEBO3MOXKHOCTU IIPOBEICHMS
Knuenrom, nepxkareneM OMOJHUTENBHOW KapTOYku WHTEpHET-muIaTexen mno
He3aBUCSIINM OT baHka 00CTOATENbCTBAM.

BBenenue mpaBWIBHBIX PEKBU3HTOB KapToukH, koma CVV2/CVC2/KIIII2
u/unu mpoBepouHoro koma 3D-Secure sBhsieTcs HaaNekKaIled W JAOCTATOYHOUN
ayTeHTU(UKALUEH aepKaTesiss KapTOuKu sl oTpakeHusi no CueTy omnepauud,
COBEPILIEHHOM IPH MCIOJIB30BAHUH KAPTOUKHU U €€ PEKBU3HUTOB.



PEKOMEHIALINUA 110 BE3OITACHOMY UCIIOJIb3OBAHHIO KAPTOYKHA

32. O6uue peKOMeH a1 .

32.1. IIpu nony4yeHUM KapTOUKHU PACHHUIIUTECH HA €€ 0OOPOTHON CTOPOHE B
CIIELUAJILHOM T10JIe, TIPU ero Hanu4uu. Hanuyue noanucu Ha KapTOuKe CHU3UT PUCK
WCIIOJIB30BaHUs €e APYrUMU JIMIIaMU B ciIydae ee yrepu, kpaxu. [Ipu orcyrcTBuun
MOANUCH HAa KapTOYKe JIMOO HECOOTBETCTBUU MOJMUCH OOpa3ily Ha KapTOUuKe U
JIOKYMEHTaX, yJA0CTOBEPSAIONIUX JIMYHOCTh, B IPOBEACHUN OTEPAIlUd MOXKET OBbITh
OTKa3aHO, a KAPTOUYKA U3bITA.

32.2. Coxpanute HOMep TenedoHa ciayx0bl cepBuca (MOAACP>KKH) KapTOUYEK
banka B nierkoiocTynHoM Mecte (Harmpumep, B aMaThH MOOUIIBHOTO TesedoHa Uiln
3aMUCHOM KHWIKKE), 3Ta WHOOpMalMs MOXKET NPUTOIUTHCS sl OJIOKHUPOBKHU
KapTOYKHU B ClIy4ae ee yTepu JIU00 Kpaxu.

32.3. Jlns OoCyIIECTBJICHUS KaXKJIOTO THIMA Ornepanuil (€XeTHEBHBIX W/WIN
PETYJSPHBIX Olepalyii, riaTexel B TJI00aJbHON KOMITbIOTEpHOUN ceTu MHTepHer,
oreparfii B 3apyOeKHBIX MMOE3/KaxX ) BBIITYCTUTE OTJASIbHbBIC KAPTOUKH K Pa3TUIHBIM
cyetam. JlJi OCYIIECTBIICHHS IUIATEXKEW 3a pyOekoM KeaaTeabHO O(QOPMHUTH K
OJIHOMY CYETY HECKOJIbKO KapTOYeK Pa3IMYHBIX IJIATEKHBIX CUCTEM M XPAHUTh
KapTOUYKHU OTAEIBHO JIPYT OT JipyTa.

[lomHUTE, YTO HE CTOUT XPaHUTH OOJIBIIME CYMMBI JI€HEr Ha KapTOudKax,
KOTOPBIMH BBl IOJB3YETECh HEPETYISPHO: HAPUMEpP, KAPTOUKY [Jis OIUIaThl B
rJI00aIbHOM KOMIIbIOTEPHOU ceTh WHTEepHET CTOMT MOMOJHATH UMEHHO Ha Ty
CyMMY, KOTOPYIO IJTAHUPYETE OTPATUTh, U HEMIOCPEICTBEHHO MEPE]] COBEPLICHUEM
aTexa.

32.4. ObGecnieunBaiiTe yCIOBHUS XpPaHEHUS KAapPTOUKH, KOTOPHIC HCKITIOYAIOT
BO3MOKHOCTb €€ YTE€pH, OPYH, KOMUPOBAHUS JAaHHBIX, HECAHKIIMIOHUPOBAHHOTO U
HE3aKOHHOT'O HMCIOJb30BaHUs. He normyckanTe MEXaHMYECKUX IMOBPEKICHUM HaA
KapTouke, JgedopMmaliy, 3arpsA3HEHHs, BO3JCHCTBUS BBICOKMX M HHU3KHX
TEMIIEPATypP, 3JIEKTPOMArHUTHBIX MOJEH, NPSIMBbIX COJHEYHBIX JIy4dei, BIaru,
KpacHuTellei, pacTBOpUTENEH, BpPEIHbIX XHUMHYECKHX BEIIECTB U JPYrux
HEOJaronpusaTHBIX (PAKTOPOB, KOTOPHIE MOTYT TMOBJIE€Ybh HEPaAOOTOCTIOCOOHOCTH
KapTOYKHU.

32.5. He mnepenaBaiiTe KapTOuKy TpeTbuM Juuam. [IpaBo moJib30BaHUs
KapTOYKOW MMEET TOJBKO JIUIO, YbH NEPCOHANBHBIE JAHHBIE YKa3aHbl HA JIULIEBOM
CTOpOHE KapTOuKH, eciu JloroBopoM M mNpaBWwiIaMu IUIATEKHONW CHCTEMBbI HE
YCTaHOBJIEHO, YTO (haMuUIIMs, UM IepaKaTENs KApTOUKH MOT'YT He yKa3biBaThes. [Ipu
HEOOXOIMMOCTH TIPEJOCTABICHHS JOCTYINAa K CBOEMY CUETY WHBIM JIUI[AM MOYHO
oOpaTtuThcs B bank s oopMITeHUs TOTIOTHUTEIBHBIX KAPTOUYEK K CUETY.

32.6. Xpanute B TailHE OT JPYrUX JUIl KOH(MUICHIMATIBHBIC aHHBIC
KapTOYKHU: HOMEP M CPOK ACHCTBUS KapTOUKHU, YKA3aHHBIM HA 0OOPOTHOW CTOpOHE
TPEX3HAYHBIA KOJ MPOBEPKHU MOJIMHHOCTU KapTouku (mpu ero Hanuuuu), [TMH-
KOJl, KOTOpbIi HEOOXOAMMO 3allOMHUTh WJIM, B CIIy4ae €CIU 3TO SBIAETCS
3aTPYJHUTEIbHBIM, XPaHUTh €ro OTAEJbHO OT KAPTOYKU B HESIBHOM BUJE
(Hanmpumep, NmepenucaB €ro Ha JIMCTOK OyMaru cpeau mpodyux rpynn nudp uiu
moboi npyrout madopmarun). Hukorma He coobmaiite [IMH-koa npyrum nuiam,



BKJIFOYAasl POJCTBEHHUKOB, 3HAKOMbIX, pa00oTHUKOB OankoB, OTC, npeacraButeneit
MpaBOOXpaHUTENbHBIX opraHoB. He nepenasaiite [IMH-kox Hu o Tenedony, HU MO
aneKkTpoHHOM moure. Tonpko KimeHT, nepkarenb JOMOJHUTENIBHOM KapTOUKHU
noJpkeH 3Hath cBou IIMH-kxon.

32.7. HacrosTenbHO PpPEKOMEHIyeM HCHOJb30BaTh yciayry «SMS-
MH()OPMUPOBAHKEY, KOTOPAsi 0OECTIeUnBAET ONEPATUBHOE MOJTyUYeHUE HHPOPMALIUU
O COBEpILIEHHBIX IO KapTouke omnepauusx. Ycayra «SMS-unpopmupoBanue»
MO3BOJISIET TOCPEICTBOM TEKCTOBOTO COOOIIEHHST Ha MOOWJIBHBIM TenedoH
ONEpPaTUBHO MH(DOPMUPOBATH O COCTOSHUM CUETA, U3MEHEHUHU OCTaTKa IO CYETY.
IMpu mnocrymienun SMS/Viber-coodOmienuss 06 omepaiuu, KoTtopyro Bl He
COBeplIadd, HEOOXOAMMO He3aMEeJJIMTEeNIbHO 3a0JOKMpOBaTh KAPTOUKY U
oOpartuthcs B bank.

Ecnmu npu Hanmuuu noakiatoyeHHOM yeiyru «SMS-undopmupoBaHue»
coobuienust oT banka o MPoOBOAMMBIX Olepanusax MepecTaiv noctynath Ha Bam
MOOUITBbHBIN TenedoH, HEOOXOIMMO CBSA3aThCsl ¢ baHKOM JIsl YTOUHEHHUS PUYMH,
4T00bl HMCKIIOYHTh BO3MOKHOCTh mepexBara SMS/Viber-cooOuienuii TpeTbuMu
munamu.  Ecnmu  monmyuennoe SMS/Viber-cooOuienue BbI3bIBAaCT Kakue-IHO0
COMHEHHMS WJIM OINACEHHUs, OINEpaTUBHO oOpaTuTech B baHK [JIs mOJydeHUS
Pa3bIACHEHUN.

32.8. Jlma B3auMonelcTBUsl ¢ DBaHKOM HCHOJIB3YWTE TONBKO PEKBU3UTHI
CPEICTB CBsI3U (MOOWJIBHBIX M CTal[MOHAapHBIX TeleQoHOB, ¢akcoB, HTepHET-
caillToB, OOBIYHOM M 3JEKTPOHHOM MOYTHI), KOTOpbIE YyKa3aHbl B JOKyMEHTaXx,
IIOJIyYE€HHBIX HETIOCPEACTBEHHO B baHke.

32.9. Ilpu ytepe, Kpaxe KapTOUKH, OCTABJICHUU €€ B OAaHKOMAaTe WM MHOM
yCTpolicTBE camMoo0cinykuBaHus, u3bATUU Kaccupom OTC, kommpomeranuu
KapToOuKku (eciu KOH(pUACHLMAIbHBIE JlaHHbIE KapTOUYKH CTald HW3BECTHBI
IOCTOPOHHMM JIMLIaM) JTMOO MPU BOZHUKHOBEHUHU TAKUX MOJO3PEHUN HEOOXOIUMO
HEMEJICHHO 3a0JIOKUPOBaTh KapTOUKY (HalpuMep, [MO3BOHUB B CIIykOy cepBuca
(monnepxkwn), uau nocpeactsom CJIBO) n obparurecs B bank.

32.10. CoxpaHsiiTe KapT-u€KM W HHBIE JIOKYMEHTHI IO OMNEpanusiM C
KapTOYKOM ISl CBEPKH C BBIMUCKOM 1o cuery. CrapaiiTech MPOBEPATh COCTOSTHUE
cyeTa PEryJsIpHO, HE PEXKE YEM pa3 B MECHILL, & TAKXKE MOCIE 3arPaHUYHBIX NTOE3/I0K,
B KOTOPBIX HCIIOJIb30Bajach KapTodka. [Ipy BBIABICHHHM DPACXOXKIECHUU MEXIY
(paKkTUUECKH COBEPUICHHBIMU U OTPAKEHHBIMU B BBIITUCKE ONEpalUsIMU 00paTUTECh
B baHk 151 yTouHeHHst 000CHOBaHHOCTH OIEpaIUi.

32.11. Hcnonw3yiite npemiaraemple  baHKOM  BO3MOXHOCTH IO
YCTaHOBJICHHIO JIMMHUTOB MO oOnepanusM. PeKoMeHIyeTcsl OTKIIOYHUTh WIN
JTUMUTUPOBATh BO3MOKHOCTH OIJIAThl KAPTOYKOW B TI00ATBHOW KOMIBIOTEPHOMN
cetu MHTEpHET, a TakKe COBEpLICHUs olepanuil 3a pyOekoMm, €cClIu Bbl HE
IUTAHUPYETE COBEPIATh JaHHbBIE ONEpaluy B ONMKaiiiee Bpems.

33. [IpoBeaeHue omnepanuii Mpyu UCHOIb30BAHUM KApTOUKU B OaHKOMAaTax H
MH(OKHOCKaX.

33.1. IIpu BeIOOpe OaHKOMAaTa UM MH(POKUOCKA, B KOTOPOM Bbl COOMpAETECH
IIPOBECTH ONEPALIUIO MTPU HUCIIOJIB30BAHUN KapTOUYKH, KeJIaTeIbHO M30€eraTh MI0Xo
OCBEIIIEHHBIX W Oe3mrogHbIX MecT. HaumOoiiee Oe30macHBIMH MECTaMH  JUIA
COBEPILIEHUS ONEPALNN ABJIAIOTCS NOMEIIEHUS] OAHKOBCKUX O(PHCOB, YIMYHBIE )K€



0aHKOMAThHI B TYPUCTUUYECKUX pallOHAX SIBJISIIOTCS MEHEe O€30MaCHBIMH.

33.2. JIna coBeplIEHUS PETYJSIPHBIX OINEpPAlMil CTapalTeCh IOJIb30BATHCS
OJIHUM U TeM k€ 0aHKOMAaTOM, PACIOJI0KEHHBIM B XOPOIIIO OCBEIIEHHOM MECTE: BaM
Oyner mpouie BBIIBUTH (DAKT YCTAHOBKM Ha HEro CTOPOHHETO 00OpYIAOBaHUS,
KOTOPO€ MOXXET HCIOJIb30BaThCA MOIICHHUKAMU JIJIsl TOXUIIEHUs UH(OpPMALUU C
KapTOYeK.

33.3. Ilepen HauanoMm OOCHY>KHBAaHHS OCMOTPUTE JIMLEBYIO TaHENb
O0ankoMara. baHKkOMaThl HEKOTOPBHIX OAHKOB MpEAJiaraloT CBEPUTHh H300pakeHHUE
OaHKOMaTa Ha MOHUTOpPE C T€M, KOTOPbIN nepea Bamu. O6parure ocob0e BHUMAaHKE
Ha IIeJdb KapTONPUEMHUKA: MOIIEHHUKM MOTYT YCTaHOBHTh Ha HEro He
NpelyCMOTPEHHYIO KOHCTPYKIIMe O0aHkoMara Hakinaaky. [lepen ucnonab3oBaHueM
OaHKoMaTa WM JAPYTroro YCTpPOWCTBA CaMOOOCITYXKMBaHUS MOTPOTaiTe MaHEsH,
nonpoOyiTe WX NOABUTATH: (HaJbIIMBbIC HAKIAJAKA M KIABUATYPbl OOBIYHO
JepKaTcsl MIOXO U, Kak MpaBUiio, JaXe NpPH HE3HAYUTEILHOM BO3JEHCTBUU
IaTalOTCS, OTXOMAT WIM JaXXe OTMAJaroT. 3a4acTyH0 MOIICHHUKH OCTaBJISIOT
3aMETHbIE CIIEJbl: IIEJIM, KJIEeBble MOJATEKU M CKOJbl. Jlydlie He MCHOJb30BaTh
O0aHKOMAT, KapTONMPUEMHUK KOTOPOTO BBITJISIAUT TaK, OYATO KTO-TO KOBBIPSUI €0
OTBEPTKOW MJIU OOJIUII KIIEEM.

[Topoit MOIIEHHUKH JENal0T TOJJICNIbHBIC IMaHeNIH C BUICOKaAMEpaMH,
KOTOPBIE 3aTeM KPEIISITCS K 0aHKOMATY: Ha TUCTICHCED ISl ICHET, MOJT KO3bIPEK, MO/
SKpaH WJIM Jaxke B CTEHJIE JUIsl PeKIaMHBIX OpOIIop. DTH KaMepbl u3gajieka MOTyT
BBITJISIZIETh KaK Y€pPHBIE TOUKHU.

Ecnu xnaBuaTypa HEeCTECTBEHHO BBIMHUPAET, IIATACTCS WM OTIMYAETCA T10
TOHY, BBITJISAUT HOBOM, B TO BpeMs Kak caM OaHKOMAT YK€ UMEET SBHbIE TPU3HAKU
U3HOIIEHHOCTH, — 3TO TakK)Ke IMOBOJ OTKa3aThCsi OT HCIOIb30BAHUS TaKOTrO
YCTPOUCTBA CAMOOOCITYKUBAHUS.

33.4. He mpumeHsiiTe 4pe3MepHYIO (PU3HUYECKYIO CHITy, YTOObI BCTABUTH
KapTouKy B O0ankomat (MH(OKHOCK). Ecniu 6aHKOBCKas KapTOouka HE BCTABIISIETCS
0e3 JIOMOJHUTENBHBIX YCHUIIMH, BO3IACPKUTECh OT WCIIOJBb30BAHUS JTAHHOTO
O0ankoMara (MH(POKHOCKA).

B mekoroppix OaHkoMarax (MHQOKHOCKAX) MOTYT TMPHUMEHSITHCS
CHIEHUANIbHBIE YCTPOUCTBA, KOTOPBIE MPEMSITCTBYIOT KOMUPOBAHUIO MOILIEHHUKAMHU
JAHHBIX O KapTOuKaX, — IDKUTTEPHI. B Takux 6aHkomaTax (MHPOKHOCKAX) MPOIECC
mpruemMa KapTOoueK YCTPOWCTBOM MOXKET OTJIMYaThCsl OT APYruX OaHKOMAaToB
(MH(POKMOCKOB) — KapTOYKa BUOPUPYET B MOMEHT €€ MprUeMa YCTPOHUCTBOM.

33.5. Ilpu oOHapyKeHHMH TIOCTOPOHHErO O00OpyAOBaHUs (HAIpUMED,
HaKJIAaJIKM) HE TNBITAUTECh CHATh €ro CaMOCTOSITEJIbHO, BO3JEPKHUTECH OT
COBEpIICHUSI Olepalnii, a O BBISIBICHHOM HaKIaJKe cooOmMUTe B OAaHK,
00CTy)KUBAIOIINI yCTPONCTBO. ECii COMHEHUSI OTHOCUTEIEHO KOPPEKTHOM PabOTHhI
OaHKOMaTa WM JPYroro YCTPOWCTBAa CaMOOOCTYXHWBaHHS BO3HHUKIH IOCIE TOTO,
KaK KapToyka IOMENIeHa B kKapTonpuemMHuK, He BBoauTe [IMH-kox. Haxmwure
KHOIKY JJi1 OTMEHBbI omnepanuu u 3a0epute KapTouky. Eciu Bbl 3ameTuin
MMOCTOPOHHEE 000PYAOBAaHUE YK€ MOCJIE OKOHYAHUS OOCITY>KMBaHHS, 00s3aTEIbHO
cpasy ke 3a0JIOKUPYITE KapTOUKY JIFOOBIM JOCTYIHBIM CIIOCOOOM.

33.6. YOenurech, uTO BIOpAHHBIM BaMH O0aHKOMAT WIH JIPYTO€ YCTPOUCTBO
caMoO0OCITy’KUBaHUS IPUHUMAET UMEIONIYIOCS Y Bac KapTouky. Jlorotun Ha Baiieit



KapTOYKEe W Ha JKpaHE MPOTrPaMMHO-TEXHHUYECKOTO YCTpPOMCTBAa W (WUJIM) HA €ro
KOpITyCce JTOJKHBI ObITh OJJMHAKOBBI. ECiM BBl BCTaBUIM B OaHKOMAT WU JPYTroe
YCTPOMCTBO €amMOOOCTyKMBaHUSI KapTOUKy, HE OOCYXHMBAIOIIYIOCS B JaHHOM
YCTpOMCTBE, KapTouka OyAET BaM BO3BpallleHa, MPU 3TOM Ha JKpaHE MOSIBUTCS
nH(popMaIKs 0 HEBO3MOKHOCTU COBEPIICHHUS OTEepaIUH.

33.7. B cinywae ecnu moOGau30cTH OT OaHKOMAaTa WM JAPYroro yCcTpoHCTBa
CcaMOOOCITyKUBaHUSI HAXOASTCS JIFOAHU, BBI3BIBAIOIIUE Y BAac MOAO3PEHUE, CIETyeT
BBIOpaTh Jpyroe BpeMs [JIsi MCIOJIb30BaHMS JIaHHOTO YCTPOMCTBAa WJIHU
BOCITIOJIB30BAThCS IPYTrUM OAHKOMATOM HJIU YCTPOUCTBOM CaMOOOCITYyKUBaHHUSI.

33.8. Bynbre 0COOCHHO OCTOPOXKHBI, €CIIM HE3HAKOMBIE JIFOJH TMpeJjiaratoT
BaM TOMOIIlb B MCIIOJIb30BaHWM KapTOYKW B OAaHKOMATe WM JIPYroM YCTPOMCTBE
caMoobciykuBanusi. B ciyuae 3aTpynHEHUH, BO3HUKIIUX MPU HCIOJb30BAHUU
KapTOYKH, HE MPUCITYIIUBANTECh K COBETaM IMOCTOPOHHHMX JIHIl, a JJIsi CBSI3U C
bankoM monw3yiliTech TOJBKO HOMEpaMu Tele(OHOB, KOTOPhIE YKa3aHbI
HEIMOCPEJACTBEHHO Ha KapTOUKe JTUOO0 MOJIydeHbl BAMH U3 HAJIC)KHBIX MPOBEPEHHBIX
MCTOYHUKOB WJIM HETIOCPEJICTBEHHO B baHke.

33.9. OOpamaiiTe BHUMaHUE Ha JIIOJICH, CTOSIIMX 3a BaMU B Ouepend y
OaHkoMaTa WM JPYroro yCTpoWCTBa  camMOOOCIy)XHMBaHHs, B  Cjydae
HEO0OXOAMMOCTH MOIMPOCUTE UX OTOMTHU HA PACCTOSIHHUE, C KOTOPOT'O OHH HE CMOTYT
yBuAeTh BBOAUMbIN Bamu [ IMH-kox. [1pu BBoge IIMH-kona HaxoauTech Kak MOXKHO
Onrke K GaHKOMATy WIIM YCTPOMCTBY CaMOOOCTYKUBAaHHUS, IIPU 3TOM PUKPHIBANTE
KJIaBUATYPY JIaIOHBIO CBOOOIHON PYKH.

33.10. ITpu ucronp30BaHUM KAPTOUYKH BHUMATEIILHO H3ydalTe HHPOPMAITHIO,
BBIBOJIUMYIO Ha 9KpaH OaHKOMAaTa WM IPYTrOoro yCTPOMCTBAa CaMOOOCTYKUBAHHUS, U
OPOBEPSIITE  MNPABWIBHOCTh  BBOAUMBIX  JaHHbIX. [Ipy  HEOIHOKpaTHOM
HekoppekTHOM BBoje IIMH-koma xapTouka OIOKHUPYeTCS M MOXKET OBITh H3BATA
0aHKOMATOM WJIU JAPYTUM YCTPOMCTBOM caMooOCHykuBaHHsS. B ciyyae u3bsTus
KapTOuKH (HE3aBHCHUMO OT MPHUYMHBI) OaHKOMAaTOM WIIU JPYTUM YCTPOMCTBOM
caMOOOCITYXKMBaHUA HEMEJJICHHO 3a0JOKUpYWTE ee (HampuMmep, CBA3aBIIUCH CO
CITy»00¥ cepBuca (MoAAepKKH ) WK ¢ ucroiabzoBanueM CJI5O).

33.11. He mno3BonsiiiTe HUKOMY OTBJIEKaTh Bac BO BpEeMsl IPOBEACHUS
omepamuy, IMOCKOIbKY Bbl MOXETE€ CIyYalHO COBEpPLIUTh HEKOPPEKTHYIO
omepanuto. Kpome Toro, mpu OTCyTCTBUHM KaKUX-THOO NEHCTBUMN C BAIlle CTOPOHBI
B TEUCHUE YCTAHOBJICHHOIO ISl JAHHOTO YCTPOMCTBA BPEMEHHU OHO MOXET U3bSITh
Ballly KapTOUKY U (WJIM) I€HBIH.

33.12. Tlocie mnony4YeHUs] HAJUYHBIX JCHEKHBIX CpPEACTB B OaHKOMAare
cienyeT yOemuThCs B TOM, 4YTO KapTO4YKa ObUTa BO3BpalleHa OaHKOMAaTOM,
JI0’KJIaThCs BbIJJAYM KapT-4yeKa (MpU €ro 3ampoce) U TOJbKO MOCJE 3TOr0 OTXOJUTh
ot Oankomara. CieayeT MOMHHTh, YTO MOCIEA0BATEILHOCTh BbIJIaUd HAJTMYHBIX
JICHEKHBIX CPEJICTB U BO3BpaTa KapTOUYKUM B OAHKOMATaxX pa3HbIX OAaHKOB MOXKET
oTinyatbes. baHkoOMaT MOXET CHaudala BEpPHYTh KapTO4YKy, a 3aTeM BBIIATh
3alpOLICHHYI0O CYMMY JIEHEXXHBIX cpelncTB. HeoOXoauMo Y4YUTHIBATH JaHHYIO
crieniuKy paboThl OAHKOMATOB W HE OTXOJWTh OT YCTPOMCTBA /10 MOMEHTa
MOJIyYEHHUS KapTOUKH, KapT-yeKa (IpHU ero 3arnpoce) u JeHer.

33.13. B cityyae eciiv 6aHKOMAT WA APYTO€ YCTPOUCTBO CAMOOOCITYKUBAHUS
paboTaeT HEKOPPEKTHO (HAMIPUMEp, AOJTOE BPEMsI HAXOJAUTCS B PEXKUME OKUIaHMUS,



CaMOITPOM3BOJILHO Tepe3arpykaercs), CleAyeT OTKa3aThCid OT HCIOJIb30BaHUS
TAKOr0 YCTPONCTBA, OTMEHHUThH COBEPIIAEMYIO OMNEpalyio, Ha)kaB Ha KIIaBUATYpe
COOTBETCTBYIOIYIO KHOTIKY, U I0XKIAThCs BO3BpaTa KapTouku. Eciau ycTpoiicTBO He
BO3BpAllla€T KapTOUKy, CIEIYyeT HE3aMEJIUTEIbHO 3a0JIOKUPOBAaTh KapTOUKY
JOOBIM JIOCTYTIHBIM CIIOCOOOM M 00paTtuthes B baHk.

33.14. He ocraBnsiiTe 3ampoOLIEHHBI BaMH KapT-4eK B OaHKOMaTe WJIU
JIPYrOM YCTPOMCTBE CaMOOOCTYKMBaHUS, TaK KaK B YEKE MOTYT OBITh yKa3aHbI
CyMMa OIepalliu, OCTaTOK JEHEXKHBIX CPEACTB. DTO MOXKET IMPUBJICYb I'paObUTEIs
WJIU MOIIIEHHUKA.

34. I[lonyuyeHue HAJIMYHBIX JCHEXKHBIX CPEJICTB W MPOBEACHUE OMNepaluin
OE3HAIMYHOM OTUIATHI NPU UCIIOIB30BAaHUU KAPTOUYKH B OT/ICJICHUSIX OAHKOB.

34.1. Bce neiicTBus paboTHHKA OaHKA C KAPTOYKON JTOJKHBI TPOXOAUTH O]
BamuM HaOtoeHneM. He paspemnaiite paOoTHUKY O0aHKa yXOAUTh C KAPTOUKOM B
JPyroe moMelIeHHeE.

34.2. Tlpu moay4eHUM HAJIWYHBIX JICHEKHBIX CPEJCTB JIMOO MPOBEIACHUU
Oe3HAIMYHOM OTUIaThl 0C000€ BHUMaHUE oOpaIiaiTe Ha COOTBETCTBUE YKa3aHHOM
CYMMBI U CYMMBI, COJIepKaIleics B KapT-yeke (CIIuIe).

34.3. PaGotHuk OaHka BmIpaBe NOTPEOOBATH MNPEIBSBICHUS TOKYMEHTA,
yIOCTOBEPAIONIETO JIUYHOCTh, IS HACHTHU(HUKAIIUK JepKaTessl KapTOUKd U
oopMIICHHS OTIEpaITUH.

34.4. Tlpu npoenenun oneparuii B [IBH oOpammaiite ocoboe BHUMaHUE Ha
neicTBUsl pabOoTHHKA OaHKa, €CITM OH MBITAETCS MPOBECTH Ballly KAPTOUKY Yepes
CUMTBHIBAIOIIEE YCTPOUCTBO OOOPYIOBaHUSA OOJBIIE OJHOTO pa3a. ITO MO3BOJIUT
NpEeOTBPATUTh MPOBEICHUE HEaBTOPU3OBAHHBIX omepamuil. O0s3aTenbHO
NOMHTEPECYHUTECh NPUUYMHON, MO KOTOPOM pabOTHUKY HEOOXOJUMO MOBTOPHO
MIPOBECTU KAPTOUKY Yepe3 CUYUTHIBAIOIIEE YCTPOUCTBO 000PYI0BAHUS.

33.5. Ilepen BBomom IIMH-koga BHHUMATENBHO H3y4HTE HHGOPMAIUIO,
NPE/ICTaBIICHHYIO HA SKpaHe TEpPMUHANA, a TAKXKe yOeUTECh, YTO CyMMa U BajlfoTa
onepaluu BEPHBI.

34.6. Beoagute IIMH-kox, mpukpbiBas KilaBUATYpy JaJOHBIO CBOOOIHOM
pyku. Huxorma m HM mpu Kakux obcrosarenscTBax He coobmaite [TNMH-kxon
paboTHHKaM OaHKa.

34.7. llepen TeM Kak MOAMUCATh KapT-4€K, YOSAUTECh, UYTO CyMMa U BaJIIOTa
omnepaiuu, gaTa onepanuu, TUIl ONepalud U APYrue JaHHBIE, YKa3aHHbIE B KapT-
YeKe, BEPHBI.

35. IlpoBenenue omepanuii O€3HATUYHONW OIJIATHI TIPH HCIOJIB30BAHUU
kaptouku B OTC.

35.1. Ucnonb3yiite kaptouku B OTC, KOTOpbIE BBI3BIBAIOT JOBEPHE.

35.2. Ilpu npoBeaeHUN onepanuil B pecTopanax, 0apax, Mara3uHax, OTAaBas
KapTOYKY OOCITyKMBAIOILIEMY NIEPCOHAIY, HE BbIITyCKalTe ee u3 nois 3peHus. [lpu
HeoOxoauMocTH Tpocieayute 3a pabotHukoM OTC k TepMuHAITY. ITO MO3BOJUT
MPEJOTBPATUTh HEMPABOMEPHOE KOMHUpPOBaHWE WH(GOPMALMU, YKa3aHHOM Ha
KapTOYKe.

35.3. Ilpu coBepuieHMH ONEpalUM C MCIOJIb30BAHUEM NPUHTEpPA WU
iarexxHoro TepmuHaia (POS-tepMmuHama) KaccHp MOXET MOTPeOOBATH BBECTH
[IMH-xox wnu mnoanucaTh KapT-4€K B COOTBETCTBUU C TpeOOBaHUSIMU,



YCTAHOBJIEHHBIMM TPAaBWJIAMU IUIATEXKHBIX CHUCTEM, B paMKaXx KOTOPBIX
SMHUTHUPYIOTCS KapTOYKH, & TAKXKE MNPEJAOCTABUTH JOKYMEHT, YJIOCTOBEPSIOIINI
JUYHOCTb, B LEAX UACHTU(DUKAIIMY JTUYHOCTH JIEPKATEIS KAPTOUKH.

35.4. Ilpu mpoBenenun omepanuu omiatel B OTC oOpamaiite ocoboe
BHUMAHHUE Ha JICWCTBUS KacCCHpA, €CIM OH MBITAETCS MPOBECTH KAPTOUKY 4YEPE3
CUMTBHIBAIOILIEE YCTPOMCTBO 00OpYIOBaHUsA OOJbIIE OJHOTO pa3a. ITO MO3BOJIUT
MPEJOTBPATUTh TMPOBEJACHUE HECAHKIIMOHUPOBAHHBIX omnepanuii. OO0s3aTeabHO
MOMHTEPECYHUTECh NPUYMHOM, MO KOTOPOM Kaccupy HEOOXOJUMO MOBTOPHO
MPOBECTH KapTOYKY uYepe3 CUHUTHIBAIOIIEE YCTPOMCTBO obOopynoBanus. Ecium
BCJIC/ICTBME HEYCIICIIHON ONEpaluu MO KapTOYKE Bbl OIJIATHIM MOKYNKY HHBIM
cnocoOoM  (HampuMmep, HaJWYHBIMHU WJIW HWHOW KapTOYKOW), COXpaHUTE
MOATBEPKIAOIIUN TOKYMEHT UM MPOBEPHTE, CIHUCAIUCH JIM CO CUETA JICHEKHBIE
CpeACTBa MO HEYCICIIHOW Oonepaluu.

35.5. Beogute IIMH-xoa, mpukpbiBas KJIaBUATYpy JaJOHBIO CBOOOJIHOM
pyku. Ilepen naGopom IIMH-koma crnemyer yOeauTbcsi B TOM, YTO JIFOJIH,
HaXOJIAIIUECS B HEMOCPEACTBEHHOW Onm3ocTH OT Bac, HE cMOryT ero yBHWJETh.
Huxorna u Hu npu kakux oocrositebecTBax He coodmaiite [TMH-kox paboTHrKamM
OTC.

35.6. Ilepen Tem kak Mmoamucarh KapT-yek, yOeauTeCh, 4YTO CyMMa M BalllOTa
oriepari, HoOMep KapTOYKH (€ro 4acTh), JaTa ONeparyu, TUI ONepaliui, Ha3BaHHe
OTC u npyrve naHHble, yKa3aHHbIE B KApT-YEKE, BEPHBI.

35.7. Eciu BBl pelIMIM OTKA3aTbCsl OT MOKYNKH TMOCIE YCIELIIHOIO
3aBepIlEHUs] oOlepanuu, MNoTpedyiiTe OTMEeHHTh omnepanuto. O0s3aTeNbHO
COXpaHUTE KapT-4€K IO ONEpaluyd OTMEHBI JO CBEPKH BBIIMCKU IO CUYETY, K
KOTOPOMY BBIITYIIEHA KapTOYKA.

35.8. beckoHTakTHBIC orepanuu COBEpIIAIOTCS B pexume
«camooOcmyxuBaHusi»: KiueHT, gepkaTenb TOMOJHUTEIBHOW KAapTOYKH HE
NepeaacT KapTOUKy WM JIPYTOM IUIATEKHBIM MHCTPYMEHT, HMCIIOJIb3YEMBIA IS
oruiatel (Hampumep, Opacier, Opesiok, MOOWIBHBIM TenehOHOB WIH APYroe
YCTPOWCTBO) KacCHpPy, a CaMOCTOSITEIbHO IMPUKIIAIbIBAET KAPTOUKY WM JAPYroi
IJIATEKHBII MHCTPYMEHT K CUUTBHIBAIOIIEMY YCTPOWCTBY TepMHUHaNa IS
MIPOBEICHUS OIIEPALUU.

36. IlpoBeneHue omepamuii O€3HATWYHOW OIUIATHI IPH HMCIIOJIH30BAHUHU
KapTOYKH B TII00AIBHOM KOMIIbIOTEPHOU ceTu HTEepHET.

36.1. He ucnonb3yiite 115 oriaTel B IHTEpHETE KAapTOUKH, Ha KOTOPBIX y Bac
HaXOAATCSI KPYITHbIE CYyMMBI JEHET. /[ Takux 1enen JIydile 3aBECTH OTIEIIbHYIO
KapTO4Ky (K OTAEJIbHOMY CYETY) U MEpPEeBOAHUTH TyJa ACHBI'UM TOJBKO MO Mepe
HeoOxonmumocTu. [lpu Mcmonp30BaHWM BUPTYyaIbHONW KapTOUYKH PEKOMEHIyeM He
HCMOJIB30BATh €€ JUUI1 XPAaHECHUsS JICHEXKHBIX CPEACTB, a4 MOMOJHATH KapTOYKY IO
Mepe HEOOXOIUMOCTH.

36.2. Jlns oOecnedueHusi HaubOojJee BBICOKOIO YpPOBHS 0O€30MacCHOCTU
omnepanuil MOJAKIIOUYUTE YCIYry MOATBEPKIACHUs omepaiui mo texHojoruu 3D-
Secure w/umu BEJIKAPT-Unrtepuerllapons. JlaHHBIE TEXHOJOTHUU TIO3BOJISIOT
3alPpOCUTH  JIONIOJIHUTEIIBHOE TOATBEP)KACHUE OINEpaluid, COBEPLIAEMBIX B
r1100aabHON KOMIBIOTEpHOU ceT MHTepHET, ¢ MOMOILbIO OJHOPA30BOr0 MapoJis,
BBICBLTaEMOT0 Ha TesiedoH (mocpeactBom SMS/Viber-coobienus), yka3aHHbIH TpH



MOJKIIFOYEHUH YCITYTH.

Cailr uHTepHeT-Mara3uHa, OOECIEUMBAIOIIMA TpPHUEM IJIATeXEeH ¢
npuMmenenneM TexHonoruit 3D-Secure u BEJIKAPT-Untepuerllapons, kak
MPaBUJIO, JOJKEH pa3MeNaTh JOTOTUIIBI COOTBETCTBYIOIIUX MPOTPAMM IJIATEKHBIX
CUCTEM.

36.3. He orBeuaiiTe Ha 371€KTPOHHBIE MUCbMA, B KOTOPBIX OT UMEHU KOOI
banka wiM wuWHBIX oOpraHuzalnui, a TakkKe TpaxJaH TMPOCAT MPEIOCTABUThH
MepcoHaIbHY0 WH(OpMaIMIO, B TOM YHUCIE PEKBU3UTHI KAPTOUKH, B IEJISIX HX
oOHOBIIeHMsT Wi g peructpanuu. [locrapaiiTech BBISICHUTH MPaBOMEPHOCTH
TaKuX MPEJI0KEHUN, CBA3ABIINCH C BaHKOM MO JJOCTOBEPHO M3BECTHOMY HOMEPY
TenedoHa (HampuMmep, MOJYYEHHOMY BaMHM HENOCpeICTBEHHO oOT banka mpu
MOJIYYEHUHU KAPTOUYKH).

[TepenaBaiiTe nHGOPMAIIHMIO O CBOCH KapTOUKE TOJIBKO JJIS OIJIAThI MOKYITKH.
Hukorga He mepechulaiiTe JaHHBIE KAPTOYKHU MO DJIEKTPOHHOW IMOYTE, TaK Kak
nepeaaBaeMasi 1o dJIEKTPOHHOM moute WHQpOpMaIlus He TIOJIHOCThIO 3allUIIeHa OT
nepexBara M HUCIMOJb30BaHUA TOCTOPOHHUMHU. Ha cailTax BceX M3BECTHBIX
0JIarOoHaJIeKHBIX MAara3uHOB HCMOJb3YETCS TEXHOJOTUs IUGPOBAHUS JTaHHBIX,
KOoTOpasi 3amuinaer Bamry wHGOpMAIUIO JUYHOTO XapakTepa MpHU COBEPIICHUU
MOKYIIKH.

Huxorga He mokas3piBaiiTe HOMEpP KapTOYKHU B JOKA3aTEIBCTBO JTOCTHIKEHUS
Bamu omnpeneneHHOro BO3pacTta, XOTS HMHOTAA Ha HEKOTOPBIX CalTax MOTYT
NOMNPOCUTH ATO caenaTh. HoMep KapTOUKM HE MOYKET YKa3blBaTh Ha JTOCTHUKECHHE
Bamu xakoro-ian6o Bo3pacra.

36.4. 37MOYMBIIIJIEHHUKNA YacTO PACHPOCTPAHSAIOT BHUPYCHBIE MPOTrPaMMBbI
yepe3 paznuuHble MHTEpHET-pecypchl — OT COIMAIbHBIX CEeTell 10 OOBIYHBIX
HOBOCTHBIX CaTOB. KIIMEHT, KOMIIBIOTEP KOTOPOTO 3apAXKEH, MPHU MOMBITKE BOUTH
B JIMYHBIA KaOWMHET MOXKET OBITh HE3aMETHO IepEHAIpaBlieH Ha «(UITHHTOBBIN
CaWlT, KOTOPBIM BHEIIHE IPAKTUYECKH HE OTIMYACTCS OT IMOJJIMHHBIX CAUTOB
WNuTepHeT-0aHKOB, MHTEPHET-Mara3uHOB WM APYTUX MJIATEKHBIX CEPBUCOB. UTOOBI
ATOro M30eXkaTh, CTapaiTeCh MAaKCHMAJIbHO HCIOJB30BaTh BO3MOXKHOCTH Balllero
Opay3epa W TOYTOBOrO KJIMEHTa MO obOecmedeHuto Oe3omacHOCTH. [[ns sToro B
omusix Opay3epa ¥ MOYTOBOTO KIMEHTAa HEOOXOAMMO BKIIOUUTD JIOMOJHUTEIbHBIC
¢bynkiuu. Hanpumep, «bIokupoBKa BCIUTBIBAIOMINX OKOHY, «3aluTa OT (UIIUHTA
u BpegonocHoro I[10», «OTkpwiBaTh (hailikl HA OCHOBE COJEPKHUMOTO, a He
pacmupeHuss» U ap. Takke HE CTOUT MOJIb30BATHCS OKHOM MPEABAPUTEIHHOTO
MIPOCMOTPA B UCIIOJIb3YEMOM BaMU MTOYTOBOM KIIUEHTE.

Kpome Toro, pexomeHayeTcs BCEria caMOCTOSITEILHO BBOAHWTH BeO-anpec
Oanka («/HTepHeT-OaHKMHTAa») B aAPECHYIO CTPOKy Opay3epa BMeCTO
MCITOJIb30BAHUS JIFOOBIX TUTIEPCCHITIOK, TEM 00JIee U3 TI0I03PUTEIIBHBIX COOOIEHUH.

36.5. JlenaiiTe NOKYIIKY B U3BECTHBIX BaM HMHTEpHET-Mara3nHax Wi CHa4YaIa
yOoeauTech B TOM, YTO OHM IIOJIB3YIOTCSI XOpOIIEeH pemyTalued U HaJeKHBI.
[IpoBepstiiTe mpaBUIBHOCTH aApecOB IHTEpHET-CAaTOB, K KOTOPBIM MOJKIOYAECTECH
JUISL COBEPIICHUS MOKYMKH, TAK KaK MOXOXHUE aJpeca MOTYT MCIO0JIb30BaThCs IS
OCYIIECTBIICHUSI HEMIPAaBOMEPHBIX AeicTBUil. Ecnu y Bac MOsSIBUIMCH Kakue-Iudo
MOA03PEHUsI OTHOCUTENIbHO HTepHET-CTpaHUIIbI UJIU Bbl HE XOTUTE IPEAOCTABIISITH
MepCOHAIbHBIE WJIM KapTOUYHBIE JaHHbIE, TO MOKWHbTE CTPAHUILY U MPOU3BEAUTE



MOKYTKY B APYTOM MECTE.

Bo Bpems coBepuieHus OrjiaThl MO KapTOUKE B rJI100aJbHOM KOMIIBIOTEPHOU
cetn MHTEepHET ymocToBepbTeCh, uTO (parMeHT BeO-ampeca «http» B aapecHoi
CTpoKe BeO-Opay3epa m3MeHmics Ha «https» — 310 OyaeTr o3HayaTh, YTO CECCHS
3amrdpoBana. bonbIMHCTBO Opay3epoB TONOJHUTEIBHO BU3YAIM3UPYIOT TaKOE
U3MEHEeHHe H300paKEHUEM HaBECHOTO 3aMKa, KIMKHYB IO KOTOPOMY, MOXHO
MPOCMOTPETh CEepPTU(UKATBI, MOATBEPXKAAIOIME OE€30MacHOCTh PACUETOB Yepes
JTAHHBIN CaUT.

36.6. Ilepen coBepIiiieHuEM OMepaluy OTIaThl ToBapa (yCIyryu) BHUMATEIBHO
U3Y4YUTE YCIOBHUS NPEMJIAraéMoro COrJalleHus, B YaCTHOCTH, BCE IIpaBUja
NPEAOCTABIECHUS YCIYT, YCIOBHUS JIOCTAaBKH, BO3BpaTa, 3aMEHbI TOBapa, a TaKkKe
npoueaypy OTMeHbl 3akaza. (OcoO0eHHO BHUMATEIbHO UWTAWTE  YCIOBUSA
COBEpILIEHUsI ONepalnii, CBI3aHHBIX C a3apTHBIMH UrpamMu (Ka3WHO, JIOTEPEH), Tak
KaKk OHHM MOTYT MpeaycMaTpuBaTh aBTOMATUYECKYHO TMOJIMKUCKY, YTO TMOBJICYET
CIIMCAaHHME JICHE)KHBIX CPEACTB Ha PETyJsipHONM oOcHOBE. OTIOEIbHO OLICHUTE
11€JIeCO00Pa3HOCTh COBEPIICHHs OIepalnuu, eciu uHdopmamus 00 YCIOBHIX
MOKYTIKM M3JI0’K€Ha Ha He3HAKoMOoM si3bike. Halimute HoMep TenedoHa mnu aapec
anekTpoHHON mouTel OTC u 3anummTe UX HA ciaydail, ecau y Bac BO3HHMKHYT
BOIIPOCHI.

36.7. Begute yuer omnepaiivii, COBEPIICHHBIX B TJI00ATBHON KOMIBIOTEPHOM
cetu HTEpHeT, BKJIIOYas aJipeca CaiTOB MHTEPHET-Mara3uHoB. MHOTME UHTEPHET-
Mara3uHbl TIOCHUIAIOT MOKYHATENSIM AJIEKTPOHHBIE COOOIIEHHUs ¢ 0000Iiaromen
uHpopmaleit 00 omepanusx — COXpaHUTe WK pacriedataiite ux. CoxpassiiTe
JMOOBIE  DJIEKTPOHHBIE JOKYMEHTBI, TMEpPENuCKy MO D3JIEeKTPOHHOM TouTe,
Kacaroulyrocs MONBITOK paspemeHus: cnopHoil cutyauun ¢ OTC, Tak kak JaHHbIE
JOKYMEHTBl MOTYT OKa3aThCsl OYEHb Ba)KHBI [JIsl 3alIUThl Bamux npas. [lpu
HEBO3MOXHOCTH CaMOCTOATENILHO Pa3peliuTh CHOPHYIO CUTYallMI0 OOpaTHTECh B
bank.

36.8. Hexoroppie OTC (Hampumep, TOCTHHHUIBI, IIYHKTBI IpOKaTa
aBTOMOOMJICH ) UMEIOT MPaBO 3alPAIIMBATh ABTOPU3ALIUIO 110 KAPTOUYKE 0 TPOJAKH
TOBapa, BBHIMOJHEHUST pPabOT U OKa3aHUA YyCIAyr B KayeCTBE TapaHTHH
IJIATeKECTIOCOOHOCTH  JiepKaTeNss  KapToukd. B pesynbrate  aBTOpH3anuu
3ampoIIeHHasl CyMMa OJIOKHpyeTcs Ha Kaprouke Kiumenrta, aepikaTess
JOIIOJTHUTEIIBHOW KapTOYKHU U CTAHOBUTCSI HEJOCTYITHOM.

36.9. Ecnu 6110 IpOM3BeIeHO OpPOHUPOBAHKE TOCTHHHIIBI Yyepe3 HTepHeT-
CaliT, HO MO KakUM-TO MPUYUHAM HE IUIAHUPYETCS BOCIIOJIb30BAaThCA €l0,
00s13aTENPHO TMPOBEANTE OTMEHY OpOHUPOBAHUS dYepe3 TOT ke VHTepHeT-calT
COTJIaCHO YKa3aHHBIM Ha HeM mpouenypam. llonyduenue Knuenrom, nepxkarenem
JIOTIOJTHUTENIBHON KapTOYKH KOJa OTMEHBI OpPOHUPOBAHUS OTENS SBISCTCS
JI0Ka3aTeILCTBOM TOTO, YTO OpOHb JEUCTBUTEIHLHO OTMEHEHa. B mHOM ciydae 3a
HECBOECBPEMEHHYIO OTMEHY OpOHM TOCTHMHHUIIA HMEET MpaBO IMPEICTaBUTh K
CIIMCAHUIO CO CUETa CyMMY JIEHEXKHBIX CPEACTB B YCTAHOBIEHHOM €10 pa3Mepe.

36.10. Huxorna ne cooOmaiite cBoit [IMH-koxq mpu 3akaze TOBapoB IO
tenedoHy WM MoYTe W He BBoAWTE ero Hurje B MHrepHere. [l coBepiieHus
noaoOHbIx onepanuii [IMH-koa HUKOTrAa HE UCTIONB3YETCH.

36.11. Yoeautecs B TOM, 4YTO IPOBOIMMbIE Bamu onepanuu cOOTBETCTBYIOT



3akoHy. Ecin Ha calTe MHTEpPHET-Ka3uHO WIIM HA JPYIUX CaWTax a3apTHBIX UID
MPUCYTCTBYIOT JIOTOTUIBI IUIATEXHBIX cucteM, To 3T0 HE o3nawaer, urto
MIPOBEJICHUE OIEpallii, CBSI3aHHBIX C YYaCTHUEM B a3apTHBIX UTpax, MPaBOMEPHO.
Ecin y Bac BO3HMKIM Kakue-IM0O BONPOCHI UM COMHEHHUS B MPaBOMEPHOCTHU
COBEpIIIaeMbIX Orepanuii, oopaTutech B baHk.

36.12. CoBepiiaiiTe MOKYIKH TOJIBKO CO CBOMX YCTPOMCTB, HE MOJb3yUTECH
Wurtepuer-kade W ApyruMu OOLIEAOCTYNHBIMH CpPEICTBAMHU, I/I€ MOTYT OBIThH
YCTAHOBJIEHbI ~ MPOTPaMMBI-IIIIUOHBI,  3allOMHHAIONMEe  BBOAUMBIE  Bawmu
KOH(UEHIIUATIbHBIC TAHHbIC.

36.13. YcranaBnuBaiTe Ha CBOM YCTPOMCTBA JIMIIEH3UOHHOE IMPOTrPaMMHOE
o0OecrieyeHue, B TOM YHCIE€ AHTUBUPYCHOE, U  MEXCETEBbIE HKPaHbI
(dbaepBonbl/OpaHaMaydphl) W PETYISIPHO MPOUZBOAUTE HUX OOHOBJICHHE. ITO
MOMOJKET 3alllUTUTh Ballll YCTPOWCTBA OT BUPYCOB U JAPYTHX JACCTPYKTHUBHBIX
mporpaMM, a Takke OT HECAaHKIIMOHMPOBAHHOTO JOCTYNa K  BalllUM
KoH(UACHIIMATbHBIM JTaHHBIM. Jla)ke eclii Bbl YBEPEHBI B CBOEM IMPOTPAMMHOM
obOecrieueHnH, HE CTOUT OTKPBIBATh WJIM 3arPy>KaTh BIOKECHUS DJICKTPOHHBIX ITUCEM
OT HE3HAKOMBIX U COMHUTEJIBHBIX aJPecaToB.

36.14. Tloaxmouutech K yciayram baHka, MO3BOJISIOIMIMM OCYIIECTBIISITh
OTIepaTUBHBIN KOHTPOJIb 32 pacxoJaMu Mo cBoel kapTouke («MHTepHeT-0aHKUHTY,
«MoOunbHBIN UHTEpHET-0aHKUHTY, «SMS-undpopmupoBanue» u mp.).

36.15. Ilpu mosiBIIEHMM TOAO3PEHUN O HEMPABOMEPHOM CIIMCAHUU JAECHET
pEKOMEHIyeM He3aMeJJIMTEeNIbHO OCYIIECTBUTh OJIOKMPOBKY Bamieil kapTouku u
oOpatuThcs B bank.

37. Ucnonw3zoBanue CJBO.

37.1. Xpanute B TailHe OT JPYrUX JUI KOH(MUIEHUHUAJIbHBIE aHHBIC
KapTOYKH: HOMEP M CPOK JCHCTBHSI KapTOUKH, YKa3aHHBIM Ha 0OOPOTHOM CTOPOHE
TPEX3HAYHBIN KOJI IPOBEPKU MOJJIMHHOCTH KAPTOUYKHU (MIPHU €ro HATUYMH), & TAKKE
CBeJICHUA, Kacaromuecs ydeTHbIX 3amuceid B CJIBO: noruHbl, mapoiu, KOIbI
nocryma, ganaeie u3 SMS/Viber-cooduienuii u T.1.

37.2. Ilpu wucnonp3oBaHuM cHUCTeMbl «WHTepHET-0aHKUHI» oOOpalmanTe
BHHMaHHE Ha HAJIMUYME HA CTPAHHIE CEpBHCA 3alluIeHHOro mpotokona HTTPS.
Ilepen BXOIOM B CHCTEMY PEKOMEHIYETCS YAOCTOBEPUTHCS B MOMJIUHHOCTU
ceprudukara u caita. Kak mpaBuiio, ajis 3TOro HEOOXOAUMO KIUKHYTH B TOJIE
aapecHol ctpoku MHTepHET (Moje ¢ MUKTOTpaMMOM 3aMKa WM JUCTa OyMaru) u
CBEpUTh HMEIONIyIOcS B Onoke wuHpopmammio. B ciydae HECOOTBETCTBUSA
MPUCYTCTBYIOIIMNX TAHHBIX C PeaJIbHbIMU CBEACHUSMU O baHKe CTOUT HEMENJIEHHO
MOKUHYTh CTPAHHUILY.

37.3. He 3a0bIBaiiTe mepuoanyvecku (a Takke B Clydae, €Clu mapojb CTall
M3BECTEH MOCTOPOHHUM JIMIIAM) MEHATH CBOM mapoib. CrapaiiTech caenaTh €ro
MaKCUMAJIbHO CIIOXHBIM M YHUKQJIbHBIM. [[7s1 3TOro wucnons3yite B mapose
MPOMUCHBIE U CTPOUYHBIE OYKBBI, HIUPPHI U CUMBOJIBI. He ncnonb3yiite OuH U TOT
K€ Mapojb B Pa3HBIX CcUCTEMax (3JEKTpOHHAasl Mo4yTa, cuctemsbl «lHTEepHET-
OaHKHMHI» JpYrux OaHKOB, collMalibHble ceTH W T.1.). Ilocrapaiitecs m3zberath B
MapoJie 1aThl CBOETO POXKJCHMS, UMEHHU U JAPYTUX JIOCTYMHBIX O Bac JaHHbIX. Hu
IpU KaKUX OOCTOSITENIbCTBAX HE pasrialmaiTe CBOW Mapojib HUKOMY, BKIIIOYAs
COTPYJIHUKOB OaHKa.



37.4. ByapTe OCTOPOKHBI, TOCEIIAS] CAUThl C COMHUTEIBHBIM COAEPHKAHUEM:
MMEHHO OHHM, KaK MPABUJIO, SBISIIOTCS UICTOYHHUKOM CaMbIX HOBBIX BHPYCOB.

37.5. Ilo oxoHuaHuu ceaHca paboThl ¢ cuctemoil «HTepHET-0aHKUHI»
00513aTeTIbHO KOPPEKTHO BBIXOJUTE M3 CHUCTEMBI, HCIOJB3YysS COOTBETCTBYIOIIYIO
OILIMIO.

38. IIpoBeaeHue onepaiuii ¢ KICMOJb30BAHUEM MPUIIOKEHUN U «MOOUITBHBIN
MHTEPHET-OaHKUHT».

38.1. VYcranaBnuBaiiTe MOOWJIbHBIE TPUJIOKEHUA (B TOM UHCIE U
npuioxxkenus: banka) Toibko u3 u3BeCTHBIX UCTOUHUKOB (Google Play, Windows
Store, App Store win AppGallery). PekoMenayercs ucnoiab30BaTh aHTUBUPYC JJIs
MOOMIIBHBIX YCTPOMCTB.

38.2. Tlomuute, uro bank He pacceutaeT cBouM KimeHTtam, aepaTensM
JOTIOJIHUTENIBHBIX KAapTOYEK CCHUIKM WJIM YKa3aHUS Ha YCTAaHOBKY NPUJIOKEHUH
yepe3 SMS/Viber/MMS/e-mail-coobmienus.

38.3. He ycranaBnuBaiiTe MOOWIbHBIE MpUiokeHUsT baHka Ha MOOUIIBHBIH
Ttenegon  (YyCTpOMCTBO), Ha  KOTOpPOM  TOJydeHbl  root-mpaBa  (mpaBa
cymnepronb3oBaTelisi). Takue TeneoHBI W yCTPOWCTBA TaKKe HE PEKOMEHIIYETCS
UCIIOJIb30BaTh JJIsl MoJlydeHust coobmienuid ot banka (Hanpumep, SMS ¢ komom
(0THOPA30BBIM MAPOJIEM) AJIS MPOXOKACHUS ayTeHTU(UKAIUN).

38.4. Ilpu yrtpare moOunbHOrO TenedoHa (yCTpoWcTBa), Ha KOTOPOM
yCTaHOBJIEHO MOOMIIbHOE npuitoxkenne banka (nmpuxoast SMS/Viber-cooOrienust ¢
MIOJITBEPKAAIOIIMMHU OJHOPA30BBIMU MAPOJISIMU ), MIIM HEOKUIAHHOM MPEKPAIICHUU
paboTel SIM-KkapThI creayeT Kak MOKHO ObIcTpelt 3absokupoBath SIM-kapTy.

39. Oco0eHHOCTH MPOBEIACHUS ONepaliid TPU UCTIOIB30BAHUH KAPTOUYKH.

39.1. Heo0xoquMo y4HUTHIBATh, YTO CIEM(PUKA COBEPUICHUS OINepauil npu
UCIIOJIb30BAaHUM KAPTOUKH MPENANoiaraeT HaJIMYUEe BPEMEHHOTO pas3pbhiBa MEXKITY
JATOW COBEPILICHUSA ONEpallMd W OTPAKEHHUS JaHHOW OIepanuu 0 CYETYy.
[IpoaoKUTENPHOCTh TIEPHOJa MEXIY THEM COBEPIIEHHUS OIlepalud U JTHEM
OTpaKeHHs OTEpaIliy MO CUYETY 3aBHCHT OT MECTa OCYIIECTBICHUS OIepanuu (Ha
tepputopun PecnyOnuku bemapych wiaum  3a  TpaHwMIei), NPUHAIICKHOCTH
TexHnuecko wuHPpacTpyktypel (banky wnm gpyromy 0aHKy), BpEeMEHH
OCYILIECTBJICHMS Olepaluy (HOUHOE WIN THEBHOE BpeMs, pabouue WK BBHIXOAHBIE,
Mpa3AHUYHBIC THH).

39.2. B 3aBUCHMOCTH OT CTpaHbl MpeObIBaHUS W OaHKa MpPU TPOBEICHUU
olepalyy MpHU KUCIOJIb30BAHUN KapTOUKU MOKET YACPKUBATHCS JTONOJHUTEIbHOE
BO3HArpaXkJieHue, O pa3Mepax KOTOpPOro IeIecOO00pa3HO IMOMHTEPECOBATHCA Y
00CTY)KMBAIOIIETO Bac pabOTHUKA TIEpe] COBEPIICHHEM ONEpamuy Ju00 3apaHee
u3yuuB uHpopManuio OaHka Ha ero oduuuanbHOM caite. Takke Takas
uH(pOpMaIsT MOXET OBITh OTOOpakeHa Ha dKpaHe OaHKOMAaTa WM YCTPOWCTBA
camMo00CTyKUBAaHUS IPU COBEPUICHUH ONEPALIHH.

39.3. B ciryyae eciu BbI BCE %K€ TOCTpaJain OT MOIIEHHUYECTBA, HEOOX0IMMO
HEMEIJICHHO 3a0JIOKMpOBaTh KapTOuKy u oOpatutbcss B bank. Ilo dakry
MOIIIEHHUYECTBAa HEOOXOAMMO MOJIaTh 3asBJICHUE B IPABOOXPAHUTEIBHBIEC OPTAHBI.

39.4. Tlpu coBepIieHUHU OMNEpaIi OIIaThl TOBAPOB, PA0OT U YCIIYT, CHATHUS
HAJIMYHBIX 32 TPAaHUICH CTOUT oOpalaTth BHUMaHKUE Ha Hajauuue cepprca Dynamic
currency conversion (DCC), uto B mepeBojie 03HAYaeT «IMHAMHYCCKUNA OOMCH



BaJIIOTE». DTOT CEPBUC MpEaJiaracT JOMOJTHUTEIbHBIN dTall KOHBEPCUHU, UTO, KaK
MPaBWJIO, TPHUBOAWUT K YIJIATE JOMOJHHUTEILHONW KOMHCCHHU: CyMMa K OIUIaTe
MEPECUUTHIBACTCS B BAIIOTY CTPAHBI, B KOTOPOI SMUTHPOBaHA KapTOUKa, IO KypCy,
yCTaHOBJIEHHOMY OankoMm, mnpemiaraomuMm yeayry DCC.  Heo6xomumo
BHUMATEJILHO CIICUTH 32 HH(GOPMAIIUEH, TPEACTABICHHON Ha SKpaHe TEPMHUHAIIA, a
TaK)Ke TMPOBEPITh YKa3aHHBIC B KapT-4€Ke YCIOBHUS TPOBEIACHUS orepanuu (B
YaCTHOCTH, CTOUT oOpaliaTh BHUMaHue Ha Hannuue abopeBuatypel DCC). B ciiyuae
HECOTJIACHS C YCIOBHSIMU MTPOBEACHUS ONIEPAIIMH HACTAaMBANTE HA OTMEHE OTIEePAIIH
U ec¢ MpoBeAcHWMH 0e3 NPUMEHEHHs IWHAMHYECKOH KOHBepcuu. B cirydae
Hecorjacusi paOOTHUKOB OpraHU3allMM OTMEHUTH OTEPAIMIO C HCIOJb30BaHHEM
JTUHAMUYCCKON KOHBEPCUU CTOWT, HE TOKHIas OpraHu3alid, OOpaTUThCS B
TIOJTUIIHFO.

I'APAHTHUITHOE OBCJIYKUBAHUE ITJIATEXXHOT'O KOJIBIIA PAYRING

40. Ipu odopmiieHUH TUTATEKHOTO KoJiblla PayRing B OTHOIICHHH KOJIbIIA
OCYIIECTBIISICTCS] TapaHTUMHOE 00CITy)KMBaHKE CPOKOM Ha 12 mecsreB. Mcuucnenue
rapaHTUHHOTO CpOKa HAYMHAETCS C MOMEHTa TMepeaadd IIATEeKHOTO KOJbIa
PayRing KiueHrty, aepareiro JOTOIHUTEILHOW KAPTOYKH, O Ye€M B 3asABICHHH-
aHKeTe TMOJI OTMETKOM O ToJiyueHuW KapTouku KimeHTtoMm, neprkarenem
JOTIOTHUTENIBHON KapTOUKH MPOCTABISETCS COOCTBEHHOPYUYHASI TOITUCH.

K rapanTtuitHpiM ciydasiM OTHOCHTCS HEpaOOTOCIOCOOHOCTH IIATEKHOTO
KoJibifa PayRing npu coBepiiieHnn onepanuii B CBSI3U C 3aBOACKHM OpaKkoM.

[lo wucreyeHUM cpoka TapaHTUHHOTO OOCITYXUBAaHUA TEPEBBITYCK
IIATe)KHOTO Kosblia PayRing ocymiectBisieTcss coriacHo co COOPHHUKOM ILJIaThI
(BO3HarpakJeHuii) 3a ornepaiuu, OCyIecTBiIsieMble baHKkoM.

[apanTHitHoe  00CIy)KHMBaHHWE  IUIATEKHOrO  Kojblla PayRing  He
pacmpocTpaHsieTcs Ha:

€CTECTBEHHBIN U3HOC U CTapeHHe (LlapanuHbl, CKOJIbI);

MOBPEKICHUS B pe3yiIbTaTe HEOPEIKHOTO UCIIOIb30BaHUs (yAaphl, BMSTHHBI );

MOBPEXKACHUS MPU B3aUMOJIECHCTBUAX C arpECCUBHBIMU KUIAKOCTIMH, B TOM
YHUCJie KOCMETHYECKUMH (PaCTBOPUTENIH, AaHTUCENTUKHU, CPEACTBA C COJEpPKAHUEM
CBHUHIIA U T.11.);

HNOBPEXKACHUSI MPU B3aUMOJICUCTBUU C MOIIHBIMH 3JIE€KTPOMAarHUTHBIMU M
MAarHUTHBIMH TOJISIMH;

MOBPEXKICHUS, BbI3BAHHBIE MIPU MOTPYKEHUH B BOAY Ha IIyOWHY CBBbIIIE 3
METpPOB.



