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NYBINYHAA ODEPTA
HA 3AK/NIFOYEHUE IOTOBOPA O NPEAOCTAB/IEHUM YCNYT "MHTEPHET-BAHKUHI™, "MOBW/IbHbIN
MHTEPHET-BAHKUHT" U "FinTeam"

1. OBLLUE NONOKEHUA

1.1. Hactoswmii AOKYMEHT, pasMeLleHHbI Ha oduumnanbHom caiite OAO "BenarponpombaHk (aanee -
BaHk) B cetm WHTepHeT no agpecy www.belapb.by, asnaetca nybnanuHo odepToi, To ecTb
npeasiorkeHnem baHKa 3ak1HUYNTb AOTOBOP O NpeaocTaBaeHnmn yeayr "MHTepHeT-6aHKUHI", "MobuabHbIi
NMHTepHeT-6aHKUHT" u "FinTeam" (panee - Oorosop) c ntobbiMm GUNYECKMM NULOM, ABAAIOWMMCA
BNaZeNbUem TeKywero (pacyeTHoro) 6aHKOBCKOTO cyYeTa WM MHOTO cyeTa, AOCTYN K KOTOpomy
obecneunBaeTca nocpeacTBom uUcnonb3osBaHus BMK (panee - BMK), aepxatenem A0ONONAHUTENbHOMN
KapTouku, B baHKe, M (MAM) AaHHble O KOTOpom codepaTbca B MCU, B AanbHeillem MmMeHyemblit
"Knuent".

(8 pea. PeweHus MpasneHna OAO "BenarponpombaHk” ot 20.12.2023 N 102).

1.2. BaHK cumTaeT ceba 3aKNOUMBLIMM HacToAWMN [loroBOp Ha YCNOBMAX, YKa3aHHbIX B HacTOALEM
npeasioXeHun, ¢ KnmeHTom, KOTopblit Npu cobioaeHnM yCnoBuiA HacToAlen opepTbl OT30BETCA Ha HEro
(akuenTyeT npeanoXKeHNe) B COOTBETCTBUM C MYHKTOM 1.3.

1.3. BaHK 1 KnneHT npusHatoT, 4To akuentom odepTbl (cornacem KnneHTa 3aknoumTb [loroBop) senaerca
pernctpaumns KnneHta no agpecy www.ibank.belapb.by nan B 3arpykeHHom ns mapketa MobunbHom
NPUAOXKEHUN, COOTBETCTBYIOLLEM OMepaLyMoHHOM cucTeme MobunbHoro ycrtporictea (Google Play,
AppStore unu AppGallery) n ¢pakT nepsoit asTopmsaumm KnmeHTta B UHTepHeT-6aHKMHIE nav MobuibHOM
NPUAOKEHUN.

1.4. KnneHT noaTBepKAaeT, YTO 4O MOMEHTa aKLenTa odepTbl OH 03HAKOMUIICA C ycaoBMAMK [JoroBopa
W NPU3HaEeT ux ansa ceba 0b6a3aTenbHbIMM.

1.5. B pamkax HacTosAwero [loroBopa NCNOAb3YIOTCA caeaylolme TepMUHbI U onpeaeneHuns:

1.5.1. MHTepHeT-6aHKMHI - noacucTema "4YacTHbIN KAMEHT" cucTemMbl AUCTAHUMOHHOIO 6aHKOBCKOIO
obcnyxkumeaHuma "BS-Client", npegHasHavyeHHan gns UCNoab3oBaHMA GU3MYECKMMU IMLLAMK B BO3pacTe OT
14 net B LENAX COBEpPLUEHUS ONepaLMii No onsaTe YCAyr, ynpaBaeHUo CBOMMM CHETAMM U KapTOUKaMM,
OTKPbITbIMM B BaHKe, 1 coBepLUEHUA NPOYMX ONepaunit nocpeacTtsom Beb-6paysepa yepes rnobanbHyto
KOMMbIOTEPHYIO CETb UHTEPHET;

(nn. 1.5.1 B pea. Pewenua MpasneHma OAO "Benarponpombank" ot 20.12.2023 N 102)

1.5.2. KnneHt - pusnyeckoe 1L, NONb3YIOLLEECS UAN U3BABMBLLEE KeMaHMEe MOJIb30BaTbCA YCAYroi
"UHTepHeT-6aHKUHT", "MOoBUNbHBLIN UHTEPHET-6aHKMHT" 1 (Man) "FinTeam" nyTem akuenTa HacTosLLeN
odepThbl;

1.5.3. noruH - Kogosoe nms KnmeHTta ana exoga B8 MobunbHoe npuaoxeHue n (unmn) UHTepHeT-6aHKUHT.
NlornH BbIBUpaeTca KnMeHTOM CamMoOCTOATENIbHO MNpM  MPOXOXAEHUU MpoLeaypbl perucTpaumm



(BocctaHoBneHus goctyna) B MobuabHOM npunoxeHun nnbo B NHTepHeT-6aHKUHre, nMbo BblaaeTcs
KnueHty npu nogkntoueHumn ycnyrn "NHTepHeT-6aHKMHI" B noapasgeneHun baHka. Mocne Bxoga B
NHTepHET-6aHKUHT A MobunbHOEe NPUIOKEHME IOTUH MOXKET ObiTb U3MeHeH KnneHtom;

1.5.4. MobunbHoe npunoxeHne - MmobunbHOe NpunoxeHue paspabotkm OO0 "1IM ContoweHc" ana
Android 1 iOS, npegHa3HayeHHOe ANs yAaNeHHOro H6aHKOBCKOro 0b6Cay»KMBaHUA GU3MYECKMX UL, B
BO3pacTe oT 14 neT, NoCPeACcTBOM MOBUAbHBIX YCTPOMCTB Yepes CeTb IM106asibHY0 KOMMbIOTEPHYHO CETb
MHTepHeT;

(nn. 1.5.4 B pea. Pewenuns MpasneHna OAO "Benarponpombank" ot 20.12.2023 N 102)

1.5.5. MobunbHoe aeTckoe nNpuioxKeHne - mobunbHoe npunoxeHue paspabotkm 000 "1M ContoweHc"
ana Android, npegHasHaYeHHoe 15 MUCNOJIb30BaHUA HECOBEPLUEHHONETHUMM B paMKaXx NpeaocTaBieHms
ycayrm "FinTeam" B uenax nonyyeHus HaBblKOB obpalieHus c aeHbramu, obydyeHus ¢UMHAHCOBOM
rPaMOTHOCTM M COBEPLLEHMA onepaLmii B pamKax 40CTynHON GyHKLMOHANAbHOCTH;

(8 pea. Pewenus MpasneHna OAO "BenarponpombaHk” ot 23.05.2023 N 38)

1.5.6. MOBUAbHBIN KAOY - MHOrOPasOBbli CEKPETHbIM KoZ, MCNOAb3yemblii ANA NOATBEPKAEHMSA
KNnMeHTOM cornacua Ha coBeplieHWe onepaumii ¢ nomoubio MobuabHOro NpuaokeHna u MobunbHoro
[AETCKOro npuaoskeHuna. MobuabHbIA KNtod ycTaHaBAMBaeTca (MeHsetca) KAneHTomM camMoCTOATENIbHO B
NHTepHeT-6aHKMHre NMbBO NpM NPOXOXKAEHMM NpoLeaypbl PErMcTpauumn (BOCCTaHOB/EHWA AOCTyna) B
Mo6UAbHOM NPUAOKEHNN U MOBUABHOM AETCKOM MPUIOKEHWM;

1.5.7. naponb - CeKpeTHbIN Kog, gocTyna K MobunbHOMY NPUNOXKeHUI0 U UHTepHeT-6aHKMHrY. Maponb
BblOMpaeTca KAMeHTOM camocToATeIbHO MPU NPOXOXKAEHMM NPOLLEeAYPbl PerncTpaumm (BoccTaHoBNEHMUSA
goctyna) 8 MobunbHOM NpUAOXKeEHUUM Nnbo B WHTepHeT-6aHKMHre, nMbo BblgaeTca KaueHTy npu
nogxAtodeHnn yenyru "UHtepHeT-6aHKUHI" B nogpasgeneHmm baHka. MNocne Bxoaa B UHTepHET-6aHKMHT
nam MobuabHOe NPUIOKEHUE NaPO/Ib MOXKET ObITb U3MeHeH KnneHTom;

1.5.8. NWUH-KOA - CeKpeTHbI Kog, pocTtyna K MobuabHOMy NpuaoKeHuto M MobunbHoMy aeTckomy
NPUNOXKEHNIO, 3afdaBaemMblii KaneHToOM npu nepsBoi aBTopusaumm B MoOOBUABHOM NPUNOKEHUN C
NCNONb30BaHWMEM JIOTMHA M napona uan B MoBWUIbHOM AETCKOM MPU/IOMKEHMU C MUCMONb30BaHUEM
cekpeTtHoro CMC-Kkoaa, Nosly4eHHOTo Ha HoMep MObUAbHOTO TenedoHa 3aKOHHOTo NpeacTaBuTens. Mux-
Kog, MCMnoJsib3yeTcAa Npu BTOPOM U nocneaytowem Bxoge B MobunbHoe npunoxeHne u MobunbHoe
OETCKOoe NMPUOXKEHUE, a TaKKe A/1Aa noaTBepKAeHUA KAneHTom cornacus Ha coBeplleHue onepaumn B
Mo6uNbHOM NPUNONKEHUK;

(nn. 1.5.8 B pea. Pewenua MpasneHma OAO "Benarponpombank” ot 17.11.2022 N 121)

1.5.9. npunoxeHne Mobipass - mobunbHoe npunoxkeHue paspabotkm Bank Soft Systems (BSS),
obecneunBalolLlee reHepaLuIo CeaHCoBbIX KAldeld Ha mobuabHom ycTpolictBe KnueHTa. Bepcuio
npunoxeHua ana nnatdopm Android n iOS MOXKHO CKayaTb B COOTBETCTBYHOLLUX ONEPaALMOHHON cucTeme
TenedpoHa MmapkeTtax. [ns Mcnonb3oBaHMA npuaoxkeHua Mobipass Heob6xogMmMo ero akTMBMPOBATL C
NMOMOLLbIO KOoAa, HanevyaTaHHOro Ha KapTouke MobiPass;

1.5.10. C6opHMK nnatbl - C6OPHMK nnaTbl (BO3HaArpa)kaeHwuit) 3a onepauun, ocyuectsnsemole OAO
"BenarponpombaHkK";

1.5.11. ceaHCOBbI K/OY - CEKPETHbIN KOA, NCMONb3yeMbI ANA NOATBEPXKAEHUA KNMeHTOM cornacua Ha
coBeplueHue onepauuit B MHTepHeT-6aHKMHre. CeaHCOBbIE KOUM COAEPIKaTCA Nog, 3alUTHOM NOA0COoM
KapTOUKKM K/oyel (MOryT MCnosib30BaThCA HeOrpaHWYeHHOe KonmyecTBo pa3) nbo reHepupyroTca
npunoxeHnem Mobipass (a1 Kaxkaol onepaunm - HoBbl OAHOPA30BbIN KAKOY);



1.5.12. ceKpeTHble NapameTpbl - NIOTUH, Napo/ib, MOBWUbHbIA KNOY, CEAHCOBbIE K/OYM, CECCUOHHbIe
KNKO4M, Koa akTuBauumn MobiPass, nuH-Koa, KoJ0Boe CN0BO;

1.5.13. CECCUOHHbIN K04 - CEKPETHbIM KOA, MCNONb3YEMbIN ANA NoATBepKAeHNs KnMeHTom corlacusa Ha
coBepLueHWe onepaumii B UHTepHeT-6aHKMHIe. CeCCMOHHbIN KAtOY FeHepUPYETCA OAMH Pa3 U AeNCTBYET B
TeyeHne ceccnm paboTbl B UHTEpHET-6aHKUHIe. CeCCMOHHbIN KNtoY BbicbliaeTcs KnneHty no SMS;

1.5.14. Cny»xb6a nogAep:KKu - cnyxba noaaeprKku nosbsosarteneit MHTepHeT-6aHKMHIra 1 MobuabHoro
NpUNoXeHUna, AoctynHas no tenedoHy +375(17)218-58-88. Mpaduk paboTbl 4aHHOM CyKObI: exkeaHEBHO
¢ 08.00 go 20.00, Bkntovan BbIXOAHbIE U NPA3AHUYHbIE AHW.

(nn. 1.5.14 B pea. PeweHus MNpasneHuns OAO "BenarponpombaHk" or 17.11.2022 N 121)

1.5.15. ycnyra "UHTEepHET-6aHKMHI" - BO3MOXKHOCTb YAaNeHHOro 6aHKOBCKOro 06CyKMBaHMA C MOMOLLLbHO
canTa MHTepHeT-6aHKUHTra;

1.5.16. ycnyra "MoOGWAbHbLIN WHTEPHET-OAHKMHI" - BO3MOXHOCTb YAaNeHHOro 6GaHKOBCKOro
06cnyKUBaHUA ¢ NOMOLLLIO MOBUABHOTO NPUNOXKEHUS;

1.5.16. ycnyra "FinTeam" - BO3MOMHOCTb YyAaneHHoro 6aHKOBCKOro o06CAyXuBaHMA  Onn
HecoBepLUEHHOIETHMX C MOMOLLLbI0 MOBUABHOTO AETCKOrO NPU/IOKEHUS;

1.6. Hacroawaa nybanyHaa odepta MoOXKeT ObiTb B 060N MOMEHT oTo3BaHa bBbaHkom nyTem
onyb6anKkoBaHusA MHoOpMaLMmn 06 oT3biBe HacToALeN NybanyHoin odepTbl Ha opuLmManbHOM calTe baHka
B rnobanbHoM KOMMblOTEPHOM cetu NHTepHeT no agpecy www.belapb.by.
(B pea. PeweHus NpasneHns OAO "benarponpombaHk" ot 20.12.2023 N 102)

2. NPEAMET [JOTOBOPA

2.1. Ycnyrnu "UHTepHeT-6aHKMHI" 1 "MobunbHbIM UHTEpHEeT-6aHKMHI" npeaocTaBnaoT Knauewty
BO3MOXHOCTb OCYLLECTBAATb OMepauun Mo onaate Pas/nyHbIX YCAYr, YNPaBAEHUIO CBOMMM CYETAMM,
OTKPbITbIMM B BaHKe, a Tak:Ke Npoyne onepaumm B pamKax A4OCTYMHOM GyHKLMOHANbHOCTU. [lonycKaeTcs
OTKPbITUE BKNAAHOrO (Aen03MTHOro), Tekyllero (pacyeTHoro) 6aHKOBCKOro cyeTa, BbiNycK (NepeBbinycK)
H6aHKOBCKMX NIATEXKHbIX KAPTOYEK (Janee - KapTouKa), NolyYeHUe KpeauTa, B TOM Yncie osepapadpTHoro,
M COBepLlEeHME WHbIX CAENOK C 3aK/loYeHMem npu HeobxoaAMmocTM [oroBopoB 6e3 nocelyeHwus
noapasgeneHunit baHka.

2.2. Ycnyra "FinTeam" npefocTaBAseT BOSMOMKHOCTb HECOBEPLUEHHONETHEMY OCYLLECTBAATL Onepaummn B
paMKax 4OCTYMHON GYHKLMOHANbHOCTY.

2.3. baHK okasbiBaeT KnumeHty ycayrn "WHTepHeT-6aHKUHI", "MOOUNbHbLIA WUHTEPHET-6aHKUHT" 1
"FinTeam" B COOTBETCTBMM C 3aKOHOAATENLCTBOM, HacToAwen odepToi M NOKANbHbIMM NPABOBLIMMU
akTamu BaHKa. BO3MOXKHOCTb U yC/I0BMSA A0CTYNa, HAbop 1 06bem onepauuit, ycayr, NpeaocTaBaseMbiX
BaHKom B pamkax ycnyr "UHTepHeT-6aHKMHI", "MobUbHbIA MHTEPHET-6aHKUHI" 1 "FinTeam" KnueHry,
onpegensetc baHKOM camocToATE/IbHO.

2.4. MoakniodeHne KnaumeHty yenyr "UHTepHeT-6aHKMHI" 1 "MOoOBUAbHBIA  UHTEpPHET-6aHKUHT"
OCYLLECTBAAETCA OAHUM U3 CIeAYIoLLMX CrocoboB:

(] B Te4eHne aByx 6aHKOBCKUX AHeﬁ C MOMeHTa nNoaa4vn NNCbMeHHOTIo 3aAB/1EHNA Ha NOAKNOYeEHUE
BO BpeEMA JIMYHOTO BU3UTa B BaHk;

e Cpasy noc/sie ycnewHoro NpoxXoXKAeHUs NpoLeaypbl OHNaH-perncTpaumm B MHTepHeT-6aHKUHre
60 MoBUABHOM NPUNOKEHUMN.



Mpoueaypa OHANalH-perucTpaumm goctynHa KnaveHTam, paHee 3aKioumBlUMM ¢ BaHKOM Jorosop
TeKkyuiero (pacyeTHoro) 6aHKOBCKOrO cyeTa, K KOTOPOMY BblNycKaeTca 6aHKOBCKasA MAaTeXKHaA KapTouka
(MHOM moroBop No mepe GYHKLMOHANbHOW BOSMOYKHOCTM), @ TaK¥Ke C MCNO/Ib30BaHMEM AaHHbIX M3 MCH.

2.5. NogkntodeHne KnmeHta K ycnyre "FinTeam" ocywecTBasieTcA NyTeM MPOXOXKAEHMA OTAENbHOM
perncTpauum € MCnonb30BaHMEM HoOMepa MOobuAbHOro TesnedpoHa HECOBEPLIEHHONETHEro U ero
3aKOHHOro npeacTaBuTend, a Takxe cekpeTtHoro CMC-koga, MOAYYEHHOro Ha HomMep MOBWAbHOro
TenepoHa HeCoBEpPLUEHHONETHETO.

(nn. 2.5 B pen. Pewenus Mpasnenus OAO "benarponpombaHk" ot 10.03.2022 N 19)

2.6. baHK He npegocTtandeT KaneHTy ycayrm no nepegade AaHHbIX U yCayru no Aoctyny B r1o6anbHOM
KOMMbIOTEPHOM ceTn UHTepHeT. MNonb3oBaHMe Takum ycayramu KAneHT ocyliecTBnAaeT B NopsaaKe U Ha
yC/IOBUSX, onpeaeneHHbIXx MHTepHeT-NpoBangepom, Noib3oBaTesiemM KoToporo asaseTca KAneHT.

(B pea. PeweHus NpasneHns OAO "BenarponpombaHk" ot 20.12.2023 N 102)

3. OBLUME TPEBOBAHMA K MOJ/Ib3OBAHUIO YCNYTAMU "UHTEPHET-BAHKUHT", "MOBWU/bHbIN
UHTEPHET-BAHKUHI" n "FinTeam"

3.1. Ana nonb3oBaHuA ycayron "MHTepHeT-6aHKUHT" KANEHT Ao/KeH NPonTU npoueaypy perucrpauum
COI/TacHO NyHKTY 4 HacToALlel odepThbl.

3.2. Ana nonb3oBaHua ycayro "MobuabHbIN MHTEPHET-0AHKUHT" KAMEHT O0/IKeH NponTU npoueaypy
perncTpaumnmn cornacHo NyHKTy 5 Hactoswen odepTsbl.

3.3. Ana nonb3oBaHua ycayroi "FinTeam" KAneHT gonxeH NponTu npoueaypy perncrpaumm cornacHo
NYHKTY 6 HacToAwen odpepThbl.

3.4, [Joctyn K cucteme MWHTepHET-BAHKUHI OCYLLECTBASETCA MOCPeACTBOM YCTAHOB/IEHHbIX Ha
nepcoHanbHOM KomnbloTepe Beb-bpaysepoB MS Internet Explorer, Opera, Mozilla Firefox, Google
Chrome, Safari. Echv npu Bxoge B cuctemy MHTepHET-6aHKMHI BO3HWKAIOT OLWIMOKKU, peKomeHayeTcA
06HOBUTL Bepcuio Beb-6pay3epa 1 ybeauTbea, YTo OHa He aBaseTca MobunbHoW. B uenax obecneyeHusn
6e30MacHOCTM pPEeKOMEHZYETCA MCMNO/Ib30BaTb aKTyasbHble Bepcuu Beb-bpaysepos. baHK He HeceT
OTBETCTBEHHOCTM 33 WCMO/Ib30BAHMEM Monb30BaTeNnem Beb-Opay3epoB, MMEIOLWMX U3BECTHbIE
YA3BMMOCTM, PAaBHO KaK W 3a HACTPOMKM NapameTpoB 6e3onacHocTn BeH-6pay3epos M onepauMoHHOM
CUCTEMBbI.

3.5. [Ona wucnonb3oBaHuA MoOBUALHOTO MPUAOKEHMA €ero HeobxoAMMO 3arpysuTb M3 MarasmHa
NPWUIOXKEHWIA, COOTBETCTBYIOLLENO OMNepaunMoHHON cucteme MobunbHoro ycrpoiictea (Google Play,
AppStore nan AppGallery). MobunbHoe NPUNONKEHWE MOMKHO HAWTM B MarasmMHax MPUIOXKEHUI Mo
KAntoyeBbIM cioBam - "Belagroprombank” nam "benarponpom6baHk". BaHK He HeceT OTBETCTBEHHOCTM 3a
HaCTPOMKM NnapameTpos 6e30nacHOCTU onepaLMOHHON cUCTEMblI MOBUIBHOTO YCTPOICTBA.

3.6. Ana ncnonb3oBaHua MobWAbHOrO AETCKOro NPUAOKEHNA HEOBXOAMMO NPOU3BECTU €r0 3arpy3Ky 13
MmarasmHa npunoxeHuin Google Play unu AppGallery.

MobunbHoe AETCKOE NPUNOKEHME MOXKHO HalTU B MarasmHe Mo KatoyeBbiM cnoBam - "FinTeam". BaHK He
HeceT OTBETCTBEHHOCTM 3@ HAaCTPOMKM NapameTpos 6e30MacHOCTU ONepPaLMOHHOM cucTeMbl MOBUIbHOTO
yCTpOMCTBa.

3.7. OnpegeneHve cnocoba NOATBEPKAEHMA TOM WMAM MHON onepauumn B WMHTepHeT-6aHKUHre,
Mob6UABHOM NPUNOXKEHUU WUAM MOBUABHOM [ETCKOM NPUIOXKEHUM oOcywecTeaseTca baHKom B
OAHOCTOPOHHEM NopsAAKe B COOTBETCTBUM C TpeboBaHUAMM, NPEAbABAAEMbIMU K ayTEHTUOUKALMOHHOM
NOJNTUKE U NOAUTUKE MHPOPMALMOHHO BesonacHocTh baHKa.



3.8. Hoctyn K vycayram "UNHTepHeT-6aHKUHT", "MOBUAbHBIN WHTEpHeT-6aHKUHT" u  "FinTeam"
ocyuwiectsnsetca 24 yaca B CYTKM (exkeaHEBHO 6e3 nepepbiBOB, 33 UCK/IOYEHMEM BPEMEHW NPOBEAEHUS
NPOodPUNAKTUYECKMX, PEFMAMEHTHbBIX M PEMOHTHbIX paboT) ¢ Noboro KomnbioTepa, MOAKIOYEHHOMO B
rnobanbHOM KomMMnbloTepHON ceTu MHTepHeT, 1Mbo MOBWUABHOIO YCTPOMCTBA, KOTOPOE MOAK/IOYEHO B
rno6anbHOM KOMMNbIOTEPHOW ceTu UHTepHeT. MCKNtoUeHne MOryT COCTaBAATb CEPBUCHI, PEXMM paboTbl
KOTOPbIX COOTBETCTBYET PeXUMY PaboTbl COOTBETCTBYHOLWMX CNYXKO baHKa (Hanpvmep: 3BOHOK B KOHTAKT-
LEHTP, OHNANH-KOHCYbTAHT 1 Ap.).

(8 pea. PeweHus MpasneHna OAO "BenarponpombaHk” ot 20.12.2023 N 102)

TexHUYecKkMe nepepbiBbl NpU NpegocTaBieHnn ycnyr "NHTepHeT-6aHKUHT", "MobUNbHbIA MHTEPHET-
6aHKMH" 1 "FinTeam" ¢ uenbto BbINONHEHMA NPODUNAKTUYECKMX U PErTAMEHTHbIX PaboT Npom3BoaATCA C
npeaBapuTesnbHbIM yBegomaeHnem KnueHTa, nytem nyb6auvKauMu cCOOTBETCTBYOWENW WMHbOpMauuu B
HOBOCTHOM pasgene UHTepHeT-6aHKMHIA, MOOUABHOTO NPUAOKEHUA U (MNK) Ha odULMANBbHOM caliTe
baHka www.belapb.by.

4. NOPALOK NOAKNOYEHUA K YCNYTE "MHTEPHET-BAHKUHI B OHNANH-PEXXUME
4.1. Ana oHNalH-pernctTpaunm B MHTepHeT-6aHKUHIe KnneHTy Heobxoammo:

4.1.1. HabpaTb B afipecHol cTpoke Beb-bpay3epa agpec canta NHTepHeT-6aHKMHTa;
4.1.2. BbIbpaTb MeH0 "Pernctpauma”;

4.1.3. NnpoiTK ayTeHTUDUKAUMIO NyTEM BBOAA 14-TU3HAYHOMO MAEHTUPUKALMOHHOIO HOMEPA, YKa3aHHOro
B LLOKYMEHTe, y0CTOBEPAIOLLEM NNYHOCTb, AM60 16-TM3HAYAHOTO HOMEP KapTOYKM M KOZOBOIO C/I0B3;

4.1.4. noaTBEPANTL CBON HOMEpP MOBUNbHOrO TenedoHa;

4.1.5. ycTaHOBUTbL Kenaemble 3HauYeHMsA NOTUHA M Napona B COOTBETCTBMM NAPOSbHON MOJUTUKOW.
YcTaHoBIEHUE 3HaYeHNA MOBUABHOTO KAloya HeobX0AMMO TONbKO B TOM Cay4yae, eciiv KAMeHT BbipasuT
enaHue B AasibHelllem oCyLWecTBAATb onepaumn 8 MobMabHOM NPUIOKEHUMN.

4.2. MogkntoveHue ycayrn "MHTepHeT-6aHKMHI" TaKKe BO3MOMKHO MPOU3BECTM C MCMNO/Ib30BaHMEM
AaHHbIX 3 MCIU.

4.3. B cnyyae HecoBnageHua Homepa TenedpoHa, oTpaxeHHoro B CABO, ¢ ¢paKTMYecKMM HOomepom
TenedoHa, KnmeHTy HeobxogmMmo 06paTnTbCa B baHK A41a akTyannsaumm CBOMX aHKETHbIX AaHHbIX.

4.4, Ons 3awmTbl OT HECAHKLMOHMPOBAHHOMO AOCTyNna K MHbopmaumm u onepaumam B WMHTepHeT-
6aHKMHre KnueHTy 3anpelwaercs nepefaBaTb TPETbUM JIMLAM  CEKpeTHble napameTpbl. He
PEKOMEHAYETCA COXPaHATb JIOTMH W Naposib K WHTepHeT-baHKMHIY B Beb-6paysepe (ana 3aTtoro
HeobXoAMMO OTMEHUTb aBTOMATMYECKOE 3ano/siHeHWe naposeit popm BBOAA, MM OTBeYaTb "HeT" Ha
3anpoc Beb-6paysepa 0 coxpaHeHMn napons).

PaboTa B Ny6/IMYHbIX CETAX CBA3aHa C PUCKOM NOTEPU KOHOUAEHUMANbHbIX AaHHbIX. KAMEHT HECET pUCKK
Takol noTepu Npu WCNoNb3oBaHUM WHTepHeT-6aHKMHra B WHTepHeT-Kade, FOCTUHULE U APYruX
nybAnYHbIX ceTax. s MUHUMM3ALMM TaKOro PUCKA pekomeHayeTcsa obecneynTs KOHOUAEHUMANBHOCTb
BBOAMMOM C KNaBMaTypbl 1 NOYyYaeMoW Ha 3KpaH KomnbloTepa MHbOpMaLMK, a NpU 3aBepLieHnn paboTbl
- KOPPEKTHO BbINTK N3 NHTEpHET-6aHKUHra (414 3TOro He0HXOANMMO HaXKaTb NYHKT MmeHto "BbiATn'").

5. NOPAAOK NOAKNIOYEHUA K YCNYTE "MOBWU/bHbIA UHTEPHET-BAHKUHI™ B OHNANH-PEXXUME
5.1. Ana oHnalH-pernctpaumnmn 8 MobuabHom npunoxkeHmum KnmeHTy Heobxogmmo:

5.1.1. yctaHOBMTb MO6UALHOE MPWUIONKEHWE Ha CBOE MOOWU/IbHOE YCTPOMCTBO MyTEM CKAuMBaHWUA U3
COOTBETCTBYIOLLLETO MarasmvHa NpuaoXKeHun;



5.1.2. 3anyctntb MobunbHOE NPUNOXKEHNE HA CBOEM MOBUIBHOM YCTPOWCTBE;
5.1.3. BbIbpaTb MeHto "Peructpaums";

5.1.4. npontn ayTeHTUPUKAUMIO, NPU 3STOM ANA PE3ULEHTOB - nyTemM BBoAad 14-TM3HAYHOrO
NOEHTUOUKALMOHHOTO (NIMYHOrO) HOMEpa, YKa3aHHOrO B AOKYMEHTE, YAOCTOBEPAIOLLEM JIMYHOCTb U
KOJ0BOro CNOBa; ANA HEPe3nAEeHTOB - NyTem BBoAa 16-TM3HaYaHOro Homepa KapTOYKM M KO4OBOrO C/I0B3;

5.1.5. noaATBEPANUTL CBON HOMEP MOBUIbHOIO TenedpoHa;

5.1.6. yCTaHOBWUTbL *Kefaemble 3HaYeHWsA JIOrMHA, MAPoNA U MOBMABHOMO KAova B COOTBETCTBMM C
TpeboBaHMAMM MAPONbHOM NOAUTUMKK. MNocne nepsoro Bxoda B MobuabHoe NPUNOXKEHME YCTAHOBUTb
NMWH-KOZA, a TaKXe BblbpaTb BO3MOXHOCTb MCMOb30BaHNA BUOMETPUYECKUX AaHHbIX (PyHKUmMKM Touch ID,
Face ID, noageprkmBaemble MOOUbHBIM YCTPOMUCTBOM KAMEHTA), KOTOpPble BO3MOXHO MPUMEHATb AN
BTOPOro M nocieaytoLLero sxoga 8 MobunbHoe npunoxexue. MNocneayowme

M3MEHEeHWA NOTMHA, Napons U MOBMABLHOMO K/oYa BO3MOXHbI Kak B WHTepHeT-6aHKWMHre, Tak U B
Mob6UNBLHOM NPUNONKEHUN.;

5.2. NoakntoyeHue vycnyrn "MOBWUABbHBLIN  MHTEPHET-OAHKMHI" TaKKe BO3MOMXHO MPOU3BECTU C
ncnosb3oBaHWem gaHHbix 3 MCH.

5.3. B cnyyae HecoBnageHua Homepa TenedoHa, oTparkeHHoro B CABO, ¢ $daKTMYECKMM HOMEPOM
TenedoHa, KnmeHTy HeobxogmMmo 06paTnTbCA B baHK A41a aKTyannsaumm CBOMX aHKETHbIX AaHHbIX.

5.4. Ons 3awmTbl OT HECAHKLMOHMPOBAHHOMO AOCTyna K MHopmauum uM onepaunsm B MobuabHom
npunoxkeHnn KaneHTy 3anpelwaeTca nepefasaTb TPETbMM JIMLAM  CeKpeTHble mnapameTpbl. He
PEKOMEHAYETCA COXPAHATL IOFMH M Napoib B MOOUABHOM NPUNONKEHUW, ECZIN HA MOBWUIBHOM YCTPOMCTBE
He 33JeiCcTBOBAHbl AOMO/IHUTE/IbHbIE MHCTPYMEHTbI 3aWuTbl (Hanpumep, pasbiokMpoBKa No naposio,
UMbPOBOMY K/HOUY MAKM OTNEYaTKY NanbLa).

5.5. lna 6e30nacHOro MCnoab3oBaHMA YCAYrin ¢ MOBUIBHOIO yCTPOCTBa 06llero (He NepcoHanbHoro)
NoNb30BaHUA peKoMeHAyeTca obecneynTb KOHOUAEHUMANbHOCTb BBOAMMOW C  KNaBMaTypbl M
nosly4aemoit Ha 3KpaH MHPopmMaLMK, a NpU 3aBepLleHUN PaboTbl - KOPPEKTHO BbINTU M3 MobunbHoro
NPUAOXKeHUA (oNA 3TOro HeobXoAMMO HayKaTb NMYHKT MeHto "Bbixog", nocse yero BbibpaTth "CMeHUTb
nonb3osartena").

6. NOPAAOK NOAKNMIOYEHUA K YCNYTE "FinTeam"

6.1. [Ana oHnaikH-peructpaummn B8 MoOOUABHOM [ETCKOM MPUIOMKEHUN HECOBEpPLUEHHO/IETHEMY
Heobxoanmo:

6.1.1. yctaHoBUTb Mobu1nbHOE AeTCKoe NpuokKeHUe Ha cBoe MOBUIbHOE YCTPOICTBO NyTEM CKauMBaHUA
N3 COOTBETCTBYIOLLErO MarasnHa NpuUIOXKeHWI;

6.1.2. 3anyctntb Mobu1nbHOE AETCKOE NPUIOKEHME Ha CBOEM MOBUIbHOM YCTPOMCTBE;
6.1.3. Ha nosBMBLUKMIACA Ha 3KpaHe Bonpoc "Tbl yKe 34ecb 6b11?" BbIOpPaTh BapMaHT oTBeTa "Hea";
6.1.4. BbIGpaTb NYHKT meHto "Bxoa";

6.1.5. npolTM ayTeHTUdMKauMilO nNyTeM BBOAA CBOEro Homepa Mob6UAbHOrO  TenedoHa
(HecoBeplweHHoNETHero) U Homepa TenedoHa 3aKOHHOTO NpPeaCcTaBUTeNs;

6.1.6. 3anonHUTL cneaytoume nons: PUO, aaTta poxkaeHus, "'npuaymai MobUNbHBIN Kntoy";

6.1.7. nogTBepauTb "Bxoa" nytem BBOga cekpeTHoro CMC-Koga, noslyYeHHOro Ha HoMep MOBUAbHOrO
TenedoHa 3aKOHHOIo NpeacTaBUTENS;



6.1.8. nocne nepeoro Bxoga B MobunbHoe AETCKOE NPUNONKEHUE YCTAHOBUTb MUH-KOA, a TaKKe BblbpaThb
BO3MOXHOCTb MCMNONb30BAHNA BUOMETPUYECKUX AaHHbIX, KOTOPblE BO3MOXHO MPUMEHSATb 415 BTOPOTO U
nocneaywouwero Bxoga B MobunbHoe pgetckoe npunoxeHne (pyHKumm Touch ID, Face ID,
noageprkMpaemble MOOWIbHBIM YCTPOMCTBOM HecoBeplUeHHoseTHero). [ocneayowme M3MEHEeHUs
MOBMNBHOTO K/lo4a BO3MOXKHbI B pasgene "Hactpoiikn" B8 MobuabHOM AETCKOM MPUIOMKEHUN.

6.1.9. 3aKOHHbIN npeacTasuTenb B MoBWABHOM NPUNOXKEHUU NOATBEPNKAAET GAKT perncTpaumm u
JIMYHble [AaHHble HecoBepleHHoNeTHero B MoBWUAbHOM [ETCKOM MPUAOXKEHMM MyTeEM BBOAA
NOEHTUOUKALMOHHOTO (IMYHOTO) HOMEPaA B COOTBETCTBUW C LOKYMEHTOM, YAOCTOBEPAOLWMUM NNYHOCTD,
cekpetHoro CMC-koga, Moay4eHHOro Ha Homep MobunbHOro TenedoHa HECOBEpPLUEHHONETHEro U
Ha*KaTnA KHonku "MpoaoixkuTe".

(nn. 6.1.9 B pea. PeweHuns NpasneHns OAO "Benarponpombank" ot 10.03.2022 N 19)

6.2. [na 3aWmTbl OT HECAHKLUMOHUPOBAHHOIO AOCTYyNa K MHPopmauum u onepaumam B MobuabHom
OETCKOM NPUAOKEHUN HEeCOBEPLUEHHOIETHEMY, @ TaKXe ero 3aKOHHOMY MpeacTaBUTeNtO 3anpeLaeTca
nepeaasaTb TPETbMM NNLAM CEKPETHbIE NAapameTpbl.

6.3. [1nAa 6€30nNacHOro MCNosib30BaHUA YCAYrM ¢ MOBUIBHOTO YCTPOMCTBa 06LLero (HenepcoHanbHOro)
Mo/b30BaHUA pPeKoMeHayeTca obecneuynmTb KOHOUAEHLMANLHOCTL BBOAMMOM C  K/aBuaTypbl U
nosiy4aemoit Ha 3KpaH MHPopmMaLMK, a NpU 3aBepLIeHUN PaboTbl - KOPPEKTHO BbINTU M3 MobunbHoro
[OETCKOro NpUAoXKeHuaA (ana 3Toro HeobxoaMMO HaXKaTb MYHKT meHio "Mpodunb”, nocne yero BbIGpaTh
"Bbixoa").

7. YCNOBUA NPEAOCTABNIEHUA YCAYT "MHTEPHET-BAHKUHI™, "MOBWU/IbHbIA UHTEPHET-BAHKUHI™
n "FinTeam"

7.1. MopAagoK v ycnosua npeaoctasnenns yenyr "UHTepHeT-6aHKUHT", "MobunbHbIN MHTEPHET-6aHKUHT"
n "FinTeam" onpegeneHbl [loroBopom.

7.2. PacnopsxeHua bBbaHKy MO COBEpLIEHMIO OMEepauunii C NpaBuIbHO BBEAEHHbIMW CEKPETHbLIMMU
napameTpamm CUYMTAIOTCA pacnopaxKeHnAMu KnmeHTa m BbINOAHAKTCA BaHKOM B CPOKM COrnacHo
3aK/IlO4EHHbIM A0rOoBOpPaM C MOCTaBLUMKAaMKM YCAYyr, HO, Kak NpasBwuio, He nosgHee paboyero AHs,
cnenyroLLero 3a AHemM coBepLUeHUsa onepaumu.

7.3. baHK pasmewaetr MHbopmaumio 06 mameHeHuax B COOPHUK NaaTbl, B TOM 4YMCae KacaTe/bHO
M3MeHeHUa BO3HarpaxgeHua (nnatbl) 3a nonb3oBaHue ycayramu "UHTepHeT-6aHKUHT", "MobubHbIN
MHTepHeT-6aHKUHI" 1 "FinTeam", Ha oduumanbHom calite BaHka www.belapb.by He nosgHee aHs
YTBEPKAEHMA YKa3aHHbIX U3MEHEHUI YNOJTHOMOYEHHbIMW OpraHamu baHKa.

7.4. B cnyyae UsmeHeHusa 3aKoHoAaTeNbCTBa, CeACcTBUEM Yero byaeT NpoTMBopeUne HacTosALen odepTbl
B KaKoM-n1bo 13 yactu TpeboBaHUAM 3aKOHOAATENbCTBA, A0 BHECEHWUA COOTBETCTBYIOLLMX USMEHEHWNIA U
(nan) gononHeHWn B HacToAllylo odepTy caeayeT PyKOBOACTBOBATLCA MONOMKEHUAMU AEUCTBYIOLLErO
3aKOHOAATEeNbCTBA.

7.5. B cnyyae, yKasaHHOM B NyHKTe 7.4, HEAENCTBUMTENbHOCTb OTAE/bHbIX MYHKTOB odepTbl He BaeveT
HeAenCTBUTENbHOCTb OCTa/IbHbIX YCNOBUIM HacToAWen odepTbl, KOTOPbIE COXPAHAT PUANYECKYIO CUAY U
ABNAOTCA 06A3aTENbHBLIMU /1A UCTIONTHEHUS.

7.6. Bce BONpoCbl, He yperynmpoBaHHbie [JOroBOPOM, paspeLlatoTca B COOTBETCTBUM C TpeboBaHMAMM
3aKOHOAATENbCTBA M JIOKA/IbHbIX NPaBOBbIX aKTOB baHKa Mpu yc/lOBMM MX COOTBETCTBUA TPEOOBAHMAM
3aKOHOAATEeNbCTBa.

8. NMPABA U OBA3AHHOCTH

8.1. KameHT umeet npaso:



8.1.1. oTKpbIBaTb CYeTa M yNpaBaaTb UMK NOCPeacTBOM MHTepHeT-6aHKMHIa 1 MoBWUIbHOTO NPUIOKEHUS;

8.1.2. coBepwaTb onepayum, B TOM uncie GpUHaAHCOBbIE ONepauMm MO CBOMM CYeTaM MOCPeacTBOM
NHTepHeT-6aHKNHIa, MobuabHOro npunoxeHma n MobuibHOro AeTCKoro NPUI0OXKEeHMA B COOTBETCTBUN C
Jorosopom;

8.1.3. B OAHOCTOPOHHEM MOPALKE OTKa3aTbCA OT WUCMNO/b30BaHUA ycnyr "MHTepHeT-6aHKuHI" wnan
"MoBUNbHbIN NHTEPHET-6aHKMHT" nyTem BJOKMPOBKMU y4eTHOM 3anmcu, o6paTMBLUMCL B KOHTAKT-LEHTpP
no tenedoHy, ykazaHHOMY Ha caliTe baHKa, a Takxe B CABO.

8.2. KnneHT 061a3aH:

8.2.1. 03HAaKOMUTLCA M BbINOAHATbL TpeboBaHMA HacToAwel odpepTbl U COOPHMKA MAaTbl, CNeanTb 3a
N3MEHEHMAMM YKa3aHHbIX IOKa/IbHbIX NPAaBOBbIX aKTOB baHKa;

8.2.2. umeTb Heobxoammoe obopydoBaHME WU AOCTYN K COOTBETCTBYIOLWMM CpeacTBam CBsA3U ANs
nosnb3oBaHuA ycnyramum "MHTepHeT-6aHKUHT", "MobunbHbIN HTepHeT-6aHKUHT" 1 "FinTeam";

8.2.3. cobntogatb HeobxoaAnMbIe Mepbl 6e30NacHOCTU NPU NONb30BaHUK ycayramn "UHTepHeT-6aHKMHI",
"MoBunbHbIN UHTepHEeT-6aHKMHT" 1 "FinTeam", obecneuntb COXPaHHOCTb U KOHGUAEHLMANbHOCTb
CEeKPETHbIX NapaMeTpPoB 1 Apyroh nHdopmaumnm, HeobxoaAnMMoM Ans A0CTyNna U COBEPLLUEHMA OnepaLnii ¢
ucnonb3oBaHnem WHTepHeT-6aHKMHIa, MobuabHOro npuaoxeHna u  MobuabHOrO  AETCKOro
NPWUIOXKEHWA, He pasrnalaTh AaHHYO MHOPMAaLMIO TPETBUM NNLAM;

8.2.4. coobwwaTtb baHKy 06 MU3MEHEHUWN CBOUX PEKBU3UTOB, HEOBXOAMMbIX A5 UCMONb30BaHMA MHTEpPHET-
6aHKMHra, Mob1AbHOTO NPUAOKEHUA U MOOUNBHOTO AETCKOrO NPUNONKEHNS;

8.2.5. B c/lyyae yTpaTbl KAPTOUYKM Naponen, u (Mn1) KapToukKn Katouen u (uam) Kaptoukn MobiPass nnbo
BO3HUKHOBEHMSA NOAO3PEHNI B KOMMPOMETALMM CEKPETHbIX MapamMeTpPoB - He3aMeA/IMTeIbHO M3MEHUTb
CEeKpeTHble napameTpbl M60 NPOWTM Npoueaypy perucTpaumm (BoccTaHoBAeHMA AocTyna), nmbo
npousBecTM OGNOKMPOBKY CBOEW Yy4yeTHOW 3anucu, obpaTMBwmcb B KOHTAKT-LEHTP no TenedoHy,
yKa3aHHOMYy Ha caliTe baHKa, a TakxXe B C16O;

8.2.6. camocCToATENIbHO OCyLecTBAATb B MHTepHeT-6aHKMHIe, MobuabHOM NpuaoxKeHun n MobuabHom
OETCKOM MPWUIOXKEHUM BCe onepaumun (OencTBuA) B COOTBETCTBMM CO CBOEW AEWCTBUTENIbHOW BOJEN,
BHMMaTE/NIbHO M3yyaTb MHGOPMALMIO, BbIBOAUMYIO Ha 3KpaH 06opyaoBaHMA, BbibUpaTb AEWCTBUA U3
npeanaraembix BapuMaHTOB B COOTBETCTBMM CO CBOMMMW HAMEPEHUSMU W BHUMATENbHO MPOBEPATb
NpaBUAbLHOCTb BBOAUMOMN MHDOPMALNWK;

8.2.7. npoBepsATb B HOBOCTHOM pasgene Ha caite baHKa, B WHTepHeT-6aHKUHre, MobuabHom
NPUAOXKEHUN Hannune nHbopmaumm o6 M3MeHeHUM (AONONHEHUN) HacToAWEN odepTbl, NPU HaNYUK
TaKo MHbOpPMaALUM - BHUMATENIBHO M3YyYaTb ee.

8.3. baHK nmeeT npaso:

8.3.1. B nopagKe, onpeaeneHHoOM HacTosAwel odpepToi, U3MEHATb NO CBOEMY YCMOTPEHUIO Habop u
o6bem onepaumi, ycayr n dyHKUMI, NnpeaocTasaaembix B UIHTEpHET-6aHKNHIe, MoBUABHOM NPUIOKEHUN
1 MoBUNbHOM AETCKOM MPUIOXKEHUU, A TaKXKe NOPSALOK, XapaKTep M Cnocobbl UX OKasaHUsA, U3MEHSATb
ycnoBusa npegoctaBneHuns yeayr "UHtepHeT-6aHKuHr", "MobunbHbI MHTepHET-6aHKUHT" 1 "FinTeam" u
NopsAAOK OonnaTbl OTAE/bHbIX ONepaLuii, B TOM Yncae:

(] BHOCUTb U3MEHEHNA N ONONTHEHNA B HACTOALLYHO od)epTy;

. BHOCUTb UBMEHEHNA N OONO/IHEHNA B C60pHI/IK nnatbl;



8.3.2. BbINOMHATL NJATEXHble NopyyeHUa KaveHTa, B TOM YMC/e CNUCbIBATb C €ro CYETOB CYMMbI
onepauuii, COBepLUEHHbIX C WCNoNb3oBaHMEM WHTepHeT-6aHKMHra, MOBUALHOTO NPUAOKEHUA W
Mo6UABbHOIO AETCKOro NPUIOKEHUS, @ TaKKe KOMUCCUM 3a COBEPLLIEHWE AaHHbIX OnepaLumi;

8.3.3. xpaHuTb MHPopmauuto 060 Bcex onepaumnsax, copepliaemMblx KnneHTom;

8.3.4. oTKpbIBaTb KAMeHTy cyeTa, BbIMycKaTb (MepeBbiMyCKaTb) KapTOYKM Ha OCHOBAHUM 3afBNEHUSA
KnuneHta, odopmneHHoro nocpeacrsom NHTepHeT-6aHKMHIA 1 MOBUABHOTO NPUNONKEHUS;

8.3.5. npuocTaHoBUTL (610KMPOBaTL) AOCTYN K ycayram "MHTepHeT-6aHKMHT", "MOoBWIbHbIN UHTEPHET-
6aHKMHI" 1 "FinTeam" 6e3 npeaBapuUTeNbHOIO yBeaoMIeHMA KnneHTa B caydasx:

e HapyweHua KnveHTom [loroBopa - Ha CPOK A0 YCTPaHEHUA AOMNYLLEHHbIX HapyLIEHWN;
e Ha/nMuusa 06CTOATENbCTB, AAMOLLMX OCHOBAHME NoaaraTh, YTo yCayra

e "NHTepHeT-6aHKMHI" nnbo ycnyra "MobunbHbI UHTepHeT-6aHKUHI", nnbo ycnyra "FinTeam"
ncnonbayetca He KNIMeHTOM - Ha CPOK A0 BbISICHEHMA 3TUX 0BCTOATENbCTB (MOLIEHHUYECTBO;

e  BO3HWKHOBEHWMA TEXHUYECKMX HEUCNPaABHOCTEM Npu npegocTasaeHun ycayrm "UHTepHeT-
6aHKMHI" nbo ycnyrmn "MobunbHbI MHTEpHET-6aHKUHT", Inb0 "FinTeam" - Ao UX ycTpaHeHus;

e 3aMeHbl, TEXHMYECKOrO 06CNYyKMBaHUA 060pyaoBaHMA U (MNKM) NpOrpammMHoOro obecneveHums,
ncnonblyemoro baHkom gna okasaHua ycayrn "UHTepHeT-6aHKUHI" anbo ycayru "MobuibHbIN
WMHTepHeT-6aHKKHI", nnbo ycnyrm "FinTeam" - Ha cpoK Ao 72 (cemuaecatu AByX) 4acos
BK/TIOUYNTENBLHO;

e BblfABAEHMA daKTa M (MAKM) NpU3HAKa HapyweHua MHOPMaLMOHHON Be3sonacHocTn KaneHTom
npu nosab3oBaHUKU ycayr "UHTepHeT-6aHKMHI", "MobUNbHbLIA MHTEPHET-6AHKMHI" 1 "FinTeam" -
Ha CPOK [0 YCTPaHEeHMA AONYLWEHHbIX HapyLWeHWI;

e 0bHapy»KeHUs baHKOM NOA03PUTENBHOM MU MOLLIEHHUYECKOM aKTUBHOCTH.
(ab3aL, BBegeH PewweHnem MpasneHuns OAO "Benarponpombank” ot 20.12.2023 N 102)

8.3.6. 6NOKMpPOBATb YYETHbIE 3anMUcK Nonb3oBaTens yenyr "MHtepHeT-6aHKUHT", "MobUNbHbIN UHTEpPHET-
6aHKMHI" 1 "FinTeam", ecnv KnmMeHT He No/1b30Basica AaHHbIMK ycayramn 6onee roga;

8.3.7. 6e3 npepnBapuUTENLHOIO YBeAOMIEHUS KNMeHTa 0TKa3aTbCa OT nNpegocTaBnenus yenyr "UHTepHeT-
B6aHKUHT", "MoBUNbHbIA MHTEpPHET-6aHKKUHT" 1 "FinTeam" NpuocTaHOBUTbL OKasaHue ycayr (ocywecTBuTb
6NOKMPOBKY A[0CTyNa), OTKasaTb B COBEPLUIEHMM OMepauun, OTKasaTbCcA OT MCNosHeHus [orosopa
MOJIHOCTbIO WM YaCTUYHO NPW HanuumMm y BaHKa OCHOBAHWIA MonaraTtb, YTO C UCMOb30OBAHUEM YCAYTU
"UHTepHeT-6aHKUHT" 1 (Mnn) "MobunbHbIN MHTEpPHET-6aHKUHT", U (naun) "FinTeam" KnneHT nnbo Tpetbe
ML OT UMEHK/B NHTepecax/B OTHoLWeHUN KnneHTa nnu Bblaasan cebs 3a KnveHTa coBepliaeT AencTBuA
NPOTMBOMNPABHOTO XapaKTepa;

8.3.8. nnaHoBO M60 BHEMNNAHOBO U3MEHATb TEXHUYECKME XapaKTEPUCTUKM U NapameTpbl NPorpaMmmHo-
TEXHUYECKMX CPeacTB, 3a4eMCTBOBAHHbIX B OKasaHuu ycnyr "UHTepHeT-6aHKuUHT", "MobunbHbIi
NMHTepHeT-6aHKUHI" Mnbo "FinTeam", B TOM YMcne ¢ BpeMeHHbIM NPUOCTAaHOBIEHMEM OKa3aHMA AaHHOM
ycayru, Ho He 6onee 72 (cemmaecaty AByx) 4acos;

8.3.9. yBegomnAaTb KnneHTa o HOBbIX NPOAYKTax M ycayrax 6aHka, a Take 06 M3meHeHUW Habopa u
obbema onepauuii, yeayr u GyHKUMK, npeaoctaBasembix B Mob6UAbLHOM NPUAOKEHUU, NYTEM PACChINKM
MHPOPMaLMOHHbIX COOBLLEHNI U(1nn) yBegomneHuit B MobuUnbHOM NPUNOKEHUK, (M)nnn Nnybankaumm
HOBOCTel Ha odumumManbHOM caTe baHKa www.belapb.by.

(nn. 8.3.9 B pea. PeweHua MpasneHma OAO "Benarponpombank"” ot 23.05.2023 N 38)



8.4. baHK 06a3aH:

8.4.1. KayecTBEHHO M CBOEBPEMEHHO OKasbiBaTb KnneHTty ycnyrn "UHTepHeT-6aHKMHI", "Mo6UAbHBbIN
MHTepHeT-6aHKUHT" 1 "FinTeam" B COOTBETCTBMM C 3aKNtOMEHHbIM JOroBopom;

8.4.2. cobnoaaTb KOHPUAEHLUMANBHOCTb MHPOPMALMM IMYHOTO XapaKTepa, NpenocTaBaeHHol KaneHtom
Npu BbINOJIHEHMM OMNepaunii 1 ynpasBaeHUn ycayramm nocpeacrsom MHTepHeT-6aHKMHra, MobuabHoro
npunoxeHna n MobunbHOro AEeTCKOro NPUIOKEHUA 3a UCKIOYEHNEM C/yYaeB, Koraa npeaoctaBneHne
Takon MHbOpMaUUKN ABAAETCA HEeobXOAMMbIM YC/IOBUMEM BbINOJHEHUS AaHHOM onepaumn nAubo Koraa
npeaocTaBaeHMe Takon MHOPMaLMK siBAsieTcA 06sA3aTeIbHbIM B cuay TpeboBaHUIM 3aKOHOA4ATEIbCTBA;

8.4.3. cobnogatb KOHPUAEHUMANBHOCTb CEKPETHBIX NapameTpoB KnmeHTa;

8.4.4. npenocTaBnATb KAMEHTY 3NEKTPOHHbIE KOMUU YEKOB, NOATBEPKAAIOLLNE BbINOJIHEHME NAATEXEN C
ucnonb3loBaHnem WMHTepHeT-6aHKMHIA, MobOMAbHOrO AEeTCKoro npunoxeHma nmbo MobuabHoro
NPUIONKEHUS;

8.4.5. nepepatb uHPopmauuilo 06 ycnewHo coBepweHHom B WHTepHeT-6aHKuHre, MobuibHOM
npuAoXeHUn nAn6o MoBUNAbHOM AETCKOM MPUAONKEHUM NAaTexe MnoayyaTento Mno pPeKkBM3UTaM,
yKasaHHbIM KaneHTtom;

8.4.6. yBegomnaTb KnneHta 06 M3IMEHEHMAX YCNOBUW npeaoctaBneHus ycnyr "MHTepHeT-6aHKuHI",
"MobunabHbIN MHTepPHET-6aHKUHI" K "FinTeam" He no3gHee AHA WX YTBEPKAEHUA MyTEM pPasMeLLeHus
cooTBeTcTBYlOWEN MHPopmauum Ha calite baHka. B cnydyae, ecnm KAMeHT He cornaceH € AaHHbIMU
N3MEHEHMAMM, OH BMNPABe OTKA3aTbCA OT MOJIb30BAHWUA YC/Yramu COracHo noanyHKTy 8.1.3 nyHKTa 8.1
HacToALwen odpepThbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. BaHK He HeceT OTBETCTBEHHOCTW 3a BO3HUKHOBEHME KOHQIMKTHbIX CUTyauuii BHe chepbl ero
KOHTPONA, B TOM 4Mc/ie Mo npuunHe cboes paboTbl WMHTEPHET-NPOBaliaepoB, HeAO0CTaTOYHOM
OMnepaTUBHOCTM M OLIMBOK 3a4MCNEHUA CPEACTB MOCTaBLMKaMM yCcayr. baHK OKasblBaeT coaencrsme u
npeAacTasBaseT uHTepechl KnMeHTa B pacciefoBaHUU YKa3aHHbIX CUTYaLWiA.

9.2. BaHK MOJMHOCTbIO OCBODOOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHOE WM YAaCTUYHOE HEMUCMNOJIHEHUe
cBoMx 0653aTeNbCcTB NO NpegocTaBaeHuto yenyr "UHtepHeT-6aHKMHI", "MoBUIbHbIA MHTEPHET-6aHKUHT"
n "FinTeam", ecin HeUCNoNHEHME WIN HeHag/eXKallee UCMNOJSIHEHUE SABASIETCA CAeACcTBUEM AEeNCTBUSA
06CTOATENBCTB HEMPEOAOANMMOW CUJIbI, HOCALLMX TEXHOTEHHbIN XapaKTep, a3 UMEHHO:

e aBapwA (cboli B paboTe) B CUNOBbIX INEKTPUYECKUX U KOMIMBIOTEPHbIX CETAX MU MHBIX CUCTEMAX
3N1EKTPUYECKOWM CBA3M, UCMO/b3yeMbIX A1A GYHKUMOHUPOBAHUA UHTEpPHET-0aHKMHIA, a TaKKe B
pesynbraTe YMbILU/IEHHbIX MPOTUBOMNPABHbIX 4EeNCTBUIA

e TpPeTbMX /ML, HANpPaBAEHHbIX Ha HapyweHue ¢QYHKUMOHUPOBAHUA WMHTepHEeT-6aHKMHTra,
Mo6UIbHOro AETCKOro NPUAoXKeHUs U Mo6UIbHOrO NPUIOXKEHUA.

9.3. baHK 0cBO6OKAaeTCA OT OTBETCTBEHHOCTM B CAy4Yae MOSHOM WAM YacTMYHOM NoTepu UHGOopMaLUn
KnveHTa, ecnm Takas noteps 6biia BbI3BaHA YMbILWAEHHBIMW UM HEOCTOPOXKHBIMU AEVCTBUAMMU CAMOTO
KnveHTta. baHK He HeceT OTBETCTBEHHOCTM 3a KparKy, MOBpeXAeHWe WAW yTpaTy KOHdUAEHLMaNbHOM
nHpopmaummn KnmeHTa B pesynbrate paboTbl BPedOHOCHbIX Mporpamm Ha ob6opyaoBaHWKM, KoTopoe
KNneHT ucnonbsyet ans aocrtyna K MHTepHeT-6aHKUHIY, MobuabHOMY NpUaoKeHuio uam MobunbHomy
AETCKOMY MPUOKEHUIO, M 33 BbI3BaHHbIE 3STUM NOCAeACTBUA.

9.4. KNneHT HeceT OTBETCTBEHHOCTbL 3a BCe onepauun B MHTepHET-6aHKVIHre, MobunbHom NMPUNOKEHNN
n MobunbHom AETCKOM NpPUNOXKEHUNN, CcOoBeplleHHblE C MNCNOJIb30OBaAaHMEM CEKPETHbIX NapaMeTpoB
KnneHTa, 3a obecneyeHue COXPaHHOCTN U KOHd)MAEHLI,MaJ'IbHOCTM 3TUX OaHHDbIX, 3a y6bITKI/I n gpyrue



nocneacTBuA, KOTOPble MOMYT BO3HMKHYTb B pe3ynbTate HecobntoaeHUa um TpeboBaHuMii No obecneyveHumto
COXPaAHHOCTM M KOHOUAEHLMANbHOCTM TaKo MHPOpMaLUK.
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