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ITYBJINYHASA O®PEPTA
HA 3AKIIOYEHHUE JTOI'OBOPA O IIPEJOCTABJIEHUUA YCJYT
"UHTEPHET-BAHKUHI'", "MOBUJIbHbII UTHTEPHET-BAHKUHI" 1
"FinTeam"

1. OBIIME ITOJIOXEHWA

1.1. Hacrosmumii HOKyMEHT, pa3MeIlleHHbIM Ha oduuuanibHoMm caiite OAO
"benarponpombank (nanee - bank) B cetu UuTepHeT no anpecy www.belapb.by, siBisiercs
nyoJuyHOM odepTol, TO ecThb MpeaiokeHueM baHka 3aKiIO4WTh JOTrOBOP O
npeaocrapieHun  ycayr "UHtepHer-0aHkuMHT", "MOOWJIBHBIM HWHTEPHET-OAHKUHT" U
"FinTeam" (nmanee - JloroBop) ¢ mt00bIM (PU3MUECKUM JIUILIOM, SIBJISIIOIIUMCS BJIIQJIEbIIEM
TEKyIero (pacueTHOro) OAHKOBCKOTO cueTa WJIM HMHOTO CYeTa, JOCTYH K KOTOpOMY
obOecrieunBaercs mocpeactBoMm wucnons3oBanus bBIIK (manmee - BIIK), nepxkarenem
JIOTIOJTHUTENIbHON KapTO4ykH, B baHke, u (Win) JaHHBIE O KOTOpOoM cojiepkarbesi B MCHU, B
nanpHeieM umenyemsolil "Kinuent".

(B pen. Pemenus [pasnenus OAO "benarponpom6ank” ot 20.12.2023 N 102)

1.2. bank cuuTaer ceOs 3aKIOYMBIIMM Hactosumii JloroBop Ha yCIOBHSX,
yYKa3aHHbIX B HAcTOsIIeM mpenioxkeHuu, ¢ KimeHToMm, KOTOpBIA mpu COONIIOEHUN
yClIOBUM HacTosAled odepThl OT30BETCS Ha HEro (akUENTyeT MpeasioKeHue) B
COOTBETCTBHUM C MyHKTOM 1.3.

1.3. bank u Kinuent mnpusHaror, 4yto akuentoM odepThl (cormacueM KimeHnrta
3aKIounTh JloroBop) siBiseTcss peructpanus KimveHnra mo aapecy www.ibank.belapb.by
WIM B 3arpy’)keHHOM U3 Mapketa MOoOOUIFHOM TPHIOKEHUH, COOTBETCTBYIOIEM
omepanuoHHON cucreMe wmoOunsHOTO YycrpoiictBa (Google Play, AppStore wmm
AppGallery) u ¢dakr mnepBoit aBtopuzanuu Kiuenta B HWHTepHeT-OaHKHMHTE WIH
MoOHUIIEHOM TIPHIIOKEHUH.

1.4. KnueHT moaTBepkaaeT, 4To A0 MOMEHTa akienta opepThl OH O3HAKOMUIICS C
ycnoBusiMu JloroBopa U mpu3HaeT uX it ce0st 00s13aTeTbHBIMH.



1.5. B pamkax Hacrosmero JloroBopa HCHONB3YIOTCA CIEAYIOIIME TEPMHUHBI U
OTIpEJICIICHHUS:

1.5.1. uHTepHET-OaHKWMHT - TOACHCTEMa  '"JAaCTHBIA  KJIMEHT'  CUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTo obOcmykuBanus "BS-Client", mnpenHasHaueHHas s
UCIIOIb30BaHUsl (DU3UYECKUMHU JIMIIaMHA B BO3pacTe OT 14 JeT B HEIsIX COBEPIICHHUS
orieparuil Mo oruiaTe yciayr, YIPaBJICHUIO CBOMMH CUYE€TaMHU U KapTOYKaMH, OTKPBITBIMH B
banke, u coBeplilieHHs] MPOYUX OIEpaIii TOCPEICTBOM BeO-Opay3epa depe3 II100albHyIo
KOMITBIOTEPHYIO CETh HHTEPHET;

(. 1.5.1 B pen. Pemenus [Ipasnenus OAO "benarponpom6ank” ot 20.12.2023 N 102)

1.5.2. Knuent - ¢uzmyeckoe IO, MOJIb3YIONIEECS WJIM H3IbSBUBIICE >KEJIAHUE
NoJIb30BaThCsl yeayroi "MHtepHeT-0aHKUHT", "MOOUIbHBIN UHTEPHET-OaHKUHT" U (HMJIN)
"FinTeam" myTeMm akiienTa HacTosiel oQepTol;

1.5.3. nmoruH - komoBoe uMs Kimenra st Bxoja B MoOuiibHOE NMPpUIIoKeHre U (UITH)
NurtepHer-6ankunr. Jlorun BeiOupaeTcss KiIMeHTOM caMOCTOSITENIBHO MPU MPOXOKICHUU
MPOILIeTyphl PErUCTpaliii (BOCCTAHOBIIEHUS 10CTyMa) B MOOMIBHOM MPUIIOKEHUH JIUOO B
WNurepHer-O6ankunre, 1ub0  Bbyiaercss  KiueHTy TOpH  NOJIKIIOYEHUH — YCIyTH
"Unrepuer-6ankuur" B nonpasnencHuu banka. [locne Bxoma B MHTepHET-OaHKUHT WU
Mo06upHOE TPUIOKEHUE JIOTUH MOXKET ObITh U3MEHEH KineHToMm;

1.5.4. MoOunpHOE MPUIIOKEHHUE - MOOUIIbHOE TpuioxkeHue pazpabotku OO0 "IM
Comomienc”" jist Android u 10S, mnpenHa3Ha4eHHOE I YJIAJEHHOTO OaHKOBCKOTO
oOcnmyxuBaHusi (PU3MYECKUX JUI[ B Bo3pacTe OT 14 JeT, MocpencTBOM MOOMIIBHBIX
YCTPOMCTB Yepe3 ceTh rI00aIbHYI0 KOMITBIOTEPHYIO CeTh IHTEpHET;

(. 1.5.4 B pen. Pemenus [IpaBnenuss OAO "benarponpom6ank” ot 20.12.2023 N 102)

1.5.5. MoOunpHOE JETCKOE MPHUIIOKEHHWE - MOOWJIBHOE MPUIIOKEHHE pa3paboTKH
OO0 "IM Comtomenc" mnsa  Android, mnpegHa3HaYE€HHOE IS WCIIOJIB30BAHUSA
HECOBEPILICHHOJIETHUMU B paMKax npefoctaBieHus ycnyru "FinTeam" B memsx
MOJTy4YeHHUs HABBIKOB OOpalleHusi ¢ AeHbraMu, oOydeHusl (PUHAHCOBOW TPAMOTHOCTH U
COBEpIIICHHSI OTIEpalliii B paMKaX JOCTYMHON (yHKIIMOHATIHLHOCTH;

(B pen. Pemenus [IpaBnenuss OAO "benarponpombank” ot 23.05.2023 N 38)

1.5.6. MOOWJIBbHBIN KIIIOU - MHOTOPA30BBIM CEKPETHBIA KOJ, HCHOJIb3YEeMbIN MJis
noATBepxkAcHUa KiueHToM corimachss Ha  COBEPIIEHME OINEpallMid €  MOMOILIBIO
MoOusibHOTO TpHIOKEHUST U MOOMIIBHOTO JETCKOro MpuioKeHUs. MoOOUIIBHBIN KITto4
ycTaHaBiuBaercst (MeHsiercs) KimueHToM camocTosiTennbHO B MHTepHET-OaHKUHTE MO0
MpU MPOXOXKACHUM MPOLEYypbl PErUCTpaluy (BOCCTAHOBIIEHUS J0CTyna) B MoOWIbHOM
MPUIOKEHUU U MOOUIIBHOM I€TCKOM MPUIIOKEHUU;

1.5.7. maponab - cekpeTHbIH KoJ Joctyna K MOOWIbHOMY NPUIIOKEHUIO U
WNurepner-O6ankunry.  Ilapons  BbiOMpaercs  KimeHTOM — caMOCTOSITENBHO — MpHU
MPOXOXKJIEHUU MPOLEAYPhl PETUCTpalMM (BOCCTAaHOBIIEHUS J0CTyna) B MoOWibHOM
npuwioxeHuu nmmoo B MHTepHer-0ankunre, 1ubo BbigaeTcss KimMeHTy npu MOJIKIIOUYEHUU



yciayru  "MHtepHer-OaHkuHr" B moapasnenenuu  banka.  Ilocie  Bxoma B
NurtepHeT-0aHKUHT Wi MoOWIbHOE TPHUIOKEHUE Tapojb MOXKET OBbITh H3MEHEH
KmmenTowm;

1.5.8. muH-KOJ - CEKpeTHbId Ko naocTtyna K MOoOOWIBHOMY MPUIIOKEHHUIO H
MoOuapHOMY JETCKOMY MPHIIOKEHHUIO, 3a1aBaeMblii KilneHTOM npu nepBoil aBTOpU3aluu
B MoOOUIBPHOM NPUJIOKEHUH C HCHOJB30BAaHUWEM JIOTMHA W Mapojs uid B MoOuipHOM
JIETCKOM TPWIOKEHUH C HCIO0JIb30BaHHEM cekpeTHoro CMC-kona, MOITy4eHHOro Ha
HOMEp MOOWJIBHOrO TeneoHa 3aKOHHOTO mpeacTtaBuTels. [IMH-koA ucnonb3yercs Nnpu
BTOPOM M TOCIENyIoleM Bxoje B MoOunbHOe npuioxeHne nu MoOuibHOE AETCKoe
NPWIOKEHUE, a TaKkKe JUIsl MOATBEpKIAeHUs KIMEeHTOM corjacusi Ha COBEpILEHHE
onepauuii B MOOMIBHOM MTPUIIOKEHUH;

(mm. 1.5.8 B pen. Pemenus [IpaBnenns OAO "benarponpom6ank” ot 17.11.2022 N 121)

1.5.9. mpunoxkenue Mobipass - MOOWIbHOE TNpuioxkeHue pa3padotku Bank Soft
Systems (BSS), oOecneunBatoiiee TreHEpalyio CEaHCOBBIX KJIOUEe Ha MOOWIBHOM
yctporictee Kimenra. Bepcuto npunoxenus s miargopm Android m 10S MoxHO
CKayaTb B COOTBETCTBYIOLIMX ONEpAlMOHHOM cucTeme TenedoHa wmapkertax. Jls
MCIIOJIb30BaHUs MpuiioxkeHust Mobipass HE0OOX0IMMO €ro akTUBUPOBATH C MMOMOIIBIO KOAA,
HalreyaTaHHoro Ha KapTtouke MobiPass;

1.5.10. CoOopuuk tmiatel - COOpHUK IUIaThl (BO3HATPAXKICHUMN) 3a Omepalu,
ocyuectBisiemble OAO "benarponpombank";

1.5.11. ceaHCOBBIM KJIHOY - CEKPETHBIM KOJ, HCIIOIB3YEMBIM I IMOATBEPKICHUS
Knuenrom cornacuss Ha coBeplieHue onepauuii B WHrepHeT-OankuHre. CeaHCOBBIE
KJIFOUM COJIep KaTcsl MO/ 3allMTHOM MOJIOCON KApTOYKHU KIIOYEH (MOTYT HCIOJb30BaTHCSA
HEOTPAaHMYEHHOE KOJMYECTBO pa3) JHMOO TeHEPUPYIOTCSA MpuioxkeHueM Mobipass (s
Ka)XJI0M Orepalivy - HOBbIA OJHOPA30BBIN KITIOY);

1.5.12. cexkpeTHble TapamMeTpbl - JIOTUH, TApOjb, MOOWJIBHBIM KIIIOY, CEAHCOBBIC
KJIIOYH, CECCHOHHBIE KITIOUM, KOJT akTuBaruu MobiPass, muH-ko/, KoJl0BOE CJIOBO;

1.5.13. cecCHOHHBIN KIIOY - CEKPETHBIA KOJ, MCHOJIb3YEMbIN Il MOJTBEPKICHUS
Knuentom cormacusi Ha coBepiieHue omnepanuii B MHTepHeT-0ankuHTre. CecCUOHHBIM
KJIIOY TEeHepupyeTrcs OJAMH pa3 M JEHUCTByeT B TedeHUue ceccuu paboThl B
NurepHeT-0ankunre. CecCHOHHBIN KIt0U BbichuiaeTca Knnenty mo SMS;

1.5.14. Cnyxba monmaepxku -  choyx0a  TOMIEPKKA  TOJIH30BATENCH
NurtepHer-6ankuara W MOOWJIBHOTO  TPUIIOKEHHS, JIOCTYMHAass 1O  TeledoHy
+375(17)218-58-88. I'paduk pabGoThl maHHOU ciayxObl: exemneBHo ¢ 08.00 mo 20.00,
BKJIFOYAs BBIXOAHBIC U TIPA3THUIHBIC THU.

(nm. 1.5.14 B pen. Pemenus Ipasnennst OAO "benarponpom6ank” ot 17.11.2022 N 121)

1.5.15. ycnyra "HUnTepHeT-0aHKUHT" - BO3MOXHOCThH YJAJE€HHOTO OaHKOBCKOTO
oOcmyKUBaHMS C IOMOIIBIO caiita IHTepHeT-0aHKWHTa;



1.5.16. ycayra "MoOWIbHBIM HMHTEPHET-OQHKUHT" - BO3MOXKHOCTb YAaJICHHOTO
0aHKOBCKOI'0 0OCITyKUBaHUS C TOMOIIbI0 MOOUIBHOTO NPUIIOKEHHUS,;

1.5.16. ycnyra "FinTeam" - BO3MOXHOCTh yJIaJJIeHHOIO OAaHKOBCKOTO OOCITY>KHWBaHUs
IJ1s HECOBEPIICHHOJIETHHUX C MOMOIIbI0 MOOMIIBHOTO JETCKOTO MPUIIOKEHUS;

1.6. Hactosimiast myOmanast oepra MOXKET OBITH B JIFOOOH MOMEHT 0TO3BaHa bankom
nyTeM OIyOJuMKOBaHUS HHPOpMauu 00 OT3bIBE HACTOSIIEH MyOnMyHOM odepThl Ha
obunnanbHOM caiite banka B rio0anbHONW KOMIBIOTEpHOU cetu MHTepHeT 1o aapecy
www.belapb.by.

(B pen. Pemenus [pasnenus OAO "benarponpom6ank” ot 20.12.2023 N 102)

2. TIPEJIMET JIOTOBOPA

2.1.  VYcayru  "UnrepHer-OankuuHr" u  "MOOUIBHBIA  MHTEpHET-OAHKUHT"
MPEeI0CTaBIAIOT KIMEeHTY BO3MOKHOCTh OCYIIECTBIIATH OMEPAIMK TI0 OIIaTe Pa3IMYHBIX
YCIIYT, YIPABJICHUIO CBOUMH CYETaMH, OTKPBITEIMU B baHKe, a Takke Mmpodyre orepariy B
paMKax  JOCTynmHOW  (yHKIHOHAIBHOCTH. JlomyckaeTcs  OTKpBITHE  BKJIATHOTO
(1emo3uTHOr0), TEKyIIero (pacyeTHOro) OaHKOBCKOTO CUETa, BBIMYCK (MEPEBBITYCK)
0aHKOBCKMX TUIATEKHBIX KapTOUCK (Jajiee - KapTOUKa), MOJyICHUE KPEIUTa, B TOM YHCIIC
oBepapa)THOTO, M COBEPIICHUE WHBIX CHAEJIOK C 3aKIIOYCHHEM IpU HEO0OXOIMMOCTH
JIOTOBOPOB 0€3 MocelieHus nojapasaeineHuii banka.

2.2. VYcayra "FinTeam" mnpenoctaBiasieT BO3MOXHOCTb HECOBEPIICHHOJETHEMY
OCYLIECTBJISAThH ONEpPallii B paMKaX JOCTYIMHON (PyHKIIMOHAIbHOCTH.

2.3. bauk oka3piBaeT Kiuenty yeayru "Uatepuer-6aHkuHr", "MoOWIBHBIM
untepHeT-0aHkuHr" U "FinTeam" B COOTBETCTBUM C 3aKOHOJATEIbLCTBOM, HACTOSIIEH
odepToil U JTOKaJTbHBIMU NTPaBOBBIMU aKkTamMu baHka. BO3MOXXHOCTH M yCJHOBUS JIOCTyIA,
HaOop U oObeM omepanui, ycioyr, mpeaocTaBiasieMblx baHkoM B pamkax yciyr
"UnrepHer-0ankuHr", "MoOwibHbli uHTepHET-OaHKMHT" u "FinTeam" Knuenry,
onpeneseTcss baHKoOM caMOCTOSITENBHO.

2.4. Tlopkmouenne Kmnuenty yenyr "WurtepHer-Oankunr" u "MoOUIBHBIM
MHTEPHET-0aHKUHT" OCYILIECTBISETCS OJHUM U3 CIEIYIOLIUX CIIOCOOOB:

B TCUCHHC IBYX OaHKOBCKHUX I[Hef/'I C MOMCHTA I1oJa4du IMNCbMCHHOI'O 3asABJICHUA Ha
IMOAKIIIOYCHUEC BO BPpEMs IMYHOI'O BU3HUTA B BaHK,

Cpa3dy TIIOCJI€ YCHEIIHOTO TMPOXOXKIEHUS MPOLEAypbl OHJIAH-pETUCTpalui B
NutepHeT-6ankunTe 1160 MOOMIBHOM MTPHIIOKEHUH.

[Ipouenypa oOHIaWH-perucTpauuu JIO0CTynHa KimeHTaMm, paHee 3aKIIOUMBIIAM C
bankom poroBop Tekyiero (pacueTHoro) 6aHKOBCKOTO cueTa, K KOTOPOMY BBITTyCKAeTCs
OaHKOBCKas TIUIaTeXHas KapTouyka (MHOW JOTOBOp TO Mepe (PyHKIIMOHAITBHOU
BO3MO>KHOCTH), @ TAKXKE C UCIOIb30BaHUEM JaHHbIX 13 MCH.



2.5. Tlogxmouenne Kmuenra k yenyre "FinTeam" ocymiecTBisieTcss myTem
MPOXOXKJEHUS OTACIBHOM pErucTpalud C HCMHOJb30BAHUEM HOMEpa MOOWIHHOTO
TeneoHa HECOBEPUICHHOJIETHETO U €r0 3aKOHHOTO MPEICTABUTEINS, a TAKKE CEKPETHOTO
CMC-koja, MOy4eHHOTO Ha HOMEP MOOUIIBHOTO Tele(OHa HECOBEPIIICHHOIETHETO.

(. 2.5 B pen. Pemenus [Ipasnenus OAO "benarponpom6ank"” ot 10.03.2022 N 19)

2.6. bank He npenocraBiseT KilMeHTy yciyrW Mo Inepeaade JaHHBIX U YCIYTH IO
JOCTYyIy B TJI00anbHOM KoMIbIoTepHON cetu MuTtepHet. [lonp3oBanue TakuMm ycimyramu
Kimment  ocymecTBiaser B HOpPAAKE W HA  YCIOBMAX,  ONPENEIICHHBIX
NHTepHeT-poBaiiiepoM, IoIb30BATENEM KOTOPOro sBiseTcs KinueHr.

(B pexn. Pemenus [Ipanenus OAO "benarponpomobank” ot 20.12.2023 N 102)

3. OBIIME TPEBOBAHIA K TIOJIB3OBAHUIO YCIIYI'AMU
"MHTEPHET-BAHKHWHI™, "MOBWJIbHbIU MHTEPHET-BAHKUWHI™ u "FinTeam"

3.1. HOnsa mnonw3oBanus yciyroid "HHtepHer-Oankuur" KimeHT m0MKeH NpouTH
MPOILIETyPY PETUCTPAIIUU COTJIACHO MyHKTY 4 HacTosIIe oepThl.

3.2. Jlna nonb3oBaHus yciayro "MoOuiibHbIM MHTEpHET-OaHKUHT" KHEeHT nomkeH
MIPOMTHU MPOIIEAYPY PETUCTPAIIMU COTIACHO IMYHKTY 5 HACTOSAIEH OepThI.

3.3. Jlna nonws3oBanus yciyroid "FinTeam" KiueHT nomkeH OpoOWTH MPOLEAYpY
pPErHCTpalliU COTJIACHO MMYHKTY 6 HacToAIEl OQepThl.

3.4. JHocryn k cucreme HHTepHET-OaHKUHT OCYLIECTBISETCS MOCPEACTBOM
YCTAaHOBJICHHBIX Ha TNEPCOHAJBLHOM KoMmmbloTepe BeO-Opay3epoB MS Internet Explorer,
Opera, Mozilla Firefox, Google Chrome, Safari. Ecim npu Bxoge B cHCTEMY
NuTepHeT-0aHKMHT BO3HUKAIOT OIIMOKU, PEKOMEHAYETCsl OOHOBUTH BepcHio BeO-Opay3epa
u yOeauThcs, YTO OHA HE SABIAETCS MOOMIBHOW. B memsx oOecriedeHus 0e30MacHOCTH
PEKOMEHIyeTCsl MCIIOJIb30BaTh aKTyalbHble BepcuM BeO-Opay3epoB. bank He Hecer
OTBETCTBEHHOCTH 3a MHCIIOJIb30BAHMEM II0JIb30BaTeNieM BeO-Opay3epoB, HMMEIOIINX
U3BECTHbIE YSI3BUMOCTHM, paBHO KaK M 3a HacTpOWKM MapaMeTpoB O€301MacHOCTH
BeO-Opay3epoB 1 ONeparmOHHON CUCTEMBI.

3.5. lng ucnosb3oBaHusi MOOMIIBHOTO MPUJIOKEHUSI €r0 HEOOXOAUMO 3arpy3uTh U3
MarasuHa TMPUJIOKEHHUH, COOTBETCTBYIOLIETO ONEPALMOHHON CHCTEME MOOWIBHOTO
yctporictBa (Google Play, AppStore nunun AppGallery). MoOunbpHOE NPUIIOKEHNE MOKHO
HaWTH B MarasWHax NPWIOKEHHH MO KIoueBbIM cioBaMm - "Belagroprombank" wmm
"Benarporpombank". baHK He HECeT OTBETCTBEHHOCTH 3a HACTPOWKH IMapaMeTpoOB
0€30MacHOCTH ONIEPAIIMOHHON CUCTEMBI MOOMIHHOTO YCTPOUCTBA.

3.6. Jns wucnonb3oBaHuss MOOWIBHOTO JETCKOTO TPUIIOKEHUS HEOOXOANMMO
MPOU3BECTU €ro 3arpy3Ky w3 marazuHa npwioxkenuit Google Play wmm AppGallery.



MoOuiibHOE JETCKOE MPUIOKEHHWE MOXXHO HAWTHM B Mara3uHe IO KIIOYEBBIM CIIOBaM -
"FinTeam". bank He HeceT OTBETCTBEHHOCTH 3a HACTPOMKHM MapaMeTpoB 0€30MaCHOCTH
OMEepPalMOHHON CHCTEMbI MOOMIIBHOT'O YCTPOMCTBRA.

3.7. Omnpenenenue cnocoba TNOATBEPXKACHUS TOW WIA HMHOM omepaluud B
WNuTepHer-6aHknHTe, MOOMIBPHOM MPHIOKEHUU WM MOOHIEHOM JIETCKOM TPUTIOKEHUH
ocymiecTBIsieTCs: baHKOM B OJJHOCTOpPOHHEM MOPSIKE B COOTBETCTBHH C TPeOOBAaHUSIMH,
NPEIbIBISIEMBIMA K ayTEHTU(GUKAIMOHHONW TIOJUTHKE M TOJUTHUKE WH(POPMAIMOHHOM
6e3omacHoctu banka.

3.8. loctyn k ycinyram "WnTepHeT-0aHkuHT", "MOOWIBHBIM UHTEPHET-OAaHKUHT" U
"FinTeam" ocymectBiasiercs 24 d4aca B CYTKH (€KETHEBHO 0O€3 IEepephIBOB, 3a
UCKJIIOYEHHEM BPEMEHM IPOBEICHUS MPOPUIAKTUUECKUX, PETJIAMEHTHBIX U PEMOHTHBIX
paboT) c 1000ro KOMIIbIOTEpa, MOJKIOYEHHOIO B TJI00AIbHOM KOMIIBIOTEPHOW CETH
NurepHeT, nmbOO0 MOOWIBHOIO YCTPOWCTBA, KOTOPOE TMOJAKIIOYEHO B INIOOANIbHOU
KOMIIBIOTEpHOU ceTu HMHTepHeT. VckiroueHue MOryT COCTaBISATb CEPBUCHI, PEXKUM
paboOThl KOTOPBIX COOTBETCTBYET PEXUMY pabOThl COOTBETCTBYIOIIMX CIyk0 baHka
(HanpuMep: 3BOHOK B KOHTaKT-LEHTP, OHJIAH-KOHCYJIbTAHT U Ap.).

(B pen. Pemenus [Ipasnenus OAO "benarponpom6ank” ot 20.12.2023 N 102)

TexHuueckue TmepepbiBbl TpH  mpeaoctaBieHun yciuyr "HHTepHer-O0aHKUHT",
"MoOunpHbli  uHTepHET-OaHkuHr" u  "FinTeam" ¢ 1enbi0  BBINOJHEHUS
NpopUIAKTUYECKUX U PErJIaMeHTHBIX padOT MPOU3BOAATCA C MPEeABAPUTEILHBIM
yBenomsiennem Kimenrta, myteM myOJuKalMyd COOTBETCTBYIOIIEH uWHOpMauuu B
HOBOCTHOM pazfene HMurtepHeT-0aHkuHra, MOOWIBLHOTO TPWIOKEHUS U (WIM) Ha
odunuanbHOM caiite banka www.belapb.by.

4. HHOPAOK ITOAKJIIOYEHMA K YCIIYTE "MHTEPHET-BAHKWHI™ B
OHJIAH-PEXUME

4.1. Insa ounaitH-peructpanuu B aTepHeT-6ankunre Knmenty Heo0Xo1umo:
4.1.1. nabpath B ajpecHoOl cTpoke BeO-Opay3epa aapec caiita UHTepHEeT-0aHKUHTa;
4.1.2. BeiOpaTh MeHI0 "Peructpanus';

4.1.3. npoiiTu ayTeHTU(UKAIUIO MyTeM BBOJAA 14-TU3HAYHOTO UJICHTU(DHUKAITMOHHOTO
HOMEpPA, YKAa3aHHOTO B JOKYMEHTE, YJOCTOBEPSIOIIEM JIMYHOCTh, MO0 16-TH3HAYaHOTO
HOMEp KapTOYKU U KOJIOBOTO CJIOBA;

4.1.4. moaTBEpAUTH CBOM HOMEP MOOMIILHOTO Tene]oHa;

4.1.5. yCTaHOBUTB KeJTaeMble 3HAUCHHS JIOTMHA U TIAPOJIsi B COOTBETCTBUU MAPOJILHOM
MOJIUTUKOW. Y CTAaHOBJICHHE 3HAYCHHUSI MOOWIJIBHOTO KJ0Ya HEOOXOJWMO TOJHKO B TOM
cinydae, ecnu KimMeHT BbIpa3uT JKelaHWE B JIaJbHEHIIIEM OCYIIECTBIATH OTEpPAIMA B
MoOHUIIEHOM TIPHIIOKEHUH.



4.2. lonkmrouenue yciayru "VMIHTepHET-OaHKUHI" Tak)Ke BO3MOKHO TMPOU3BECTH C
HCIIOJIb30BaHueM JaHHBIX 3 MCHU.

4.3. B cmyuae HecoBmanmeHus Homepa Tenedona, otpaxkennoro B CJIBO, c
dakTuyeckuM HOMepoM TenedoHa, KimeHty HeoOxomuMo oOpaTuThcs B baHk s
aKTyaJIM3allii CBOMX aHKETHBIX JTaHHBIX.

4.4. ]Inst 3amuThl OT HECAHKIIMOHUPOBAHHOTO JIOCTyMNA K MH(OpMAIMK U Onepanusam
B UurepHer-Oankunre KimeHty 3ampeniaeTcsi mepenaBarh TPETHUM JIMIIAM CEKPETHBIC
napameTpbl. He pexkoMeHayeTcsi cOXpaHsSTh JIOTUH W Tapoib K MHTepHeT-OaHKWHTY B
BeO-Opay3epe (st ’TOro HeoOXOAMMO OTMEHUTh aBTOMATHUYECKOE 3arojHEHUE MapoJien
¢dbopm BBO/IA, UM OTBEUYATh "HET" Ha 3ampoc BeO-Opay3epa 0 COXpaHEHUHU MapoJis).

Pabora B myOJIMYHBIX CETSAX CBS3aHA C PUCKOM IOTEPH KOH(PHUICHIINAILHBIX JTaHHBIX.
KiueHT HeceT pHCKM TakoW TIMOTepU TPH HWCIONb30BaHMKM VIHTEepHET-OaHKWHTA B
WNuTepHer-kade, TOCTUHUIE W JPYTUX MYyONWYHBIX CeTax. s MUHUMHU3AIUU TaKOTO
pUCKa PEKOMEHIyeTCs 00ecrednTh KOH(DHICHIIMATBHOCTh BBOJMMON C KJIaBHATYPHl U
MoJlydaeMOi Ha DJKpaH KOMIbIOTepa HH(pOpMamuMH, a TMpU 3aBEPUICHUH pPaOOTHI -
KOPPEKTHO BBIATH M3 MHTepHET-0aHKUHTA (11 3TOr0 HEOOXOJMMO HaXaTh IyHKT MEHIO
"BoiAtu").

5. IOPAAOK IO AKIIFOYEHNMA K YCIIYIE "MOBUJILHBIMI
NMHTEPHET-BAHKHWHI™ B OHJIAH-PEXXUME

5.1. lns onnaiiH-peructpauuu B MoOWIbHOM NpHiiokeHUH KimeHTy HeoOXoaumo:

5.1.1. ycranoBuTh MOOMIBHOE TIPUIIOKEHUE HA CBOE MOOWJIBHOE YCTPONCTBO IMMyTEM
CKauMBaHUA U3 COOTBETCTBYIOIIETO MarasnuHa NpUI0KEHUN;

5.1.2. 3amyctuth MoOUIbHOE IPUIIOKEHUE HA CBOEM MOOMIBHOM YCTPOWCTBE;
5.1.3. BeiOpath MeHI0 "Perucrpanms”;

5.1.4. nmpoiiTu ayTeHTU(PUKALMIO, MPU STOM JUIsl PE3UIEHTOB - IMyTEM BBOAA
14-Tu3HaYHOTO WIAECHTU(UKAIMOHHOTO (JTMYHOTO) HOMEpA, YKA3aHHOTO B JOKYMEHTE,
YAOCTOBEPSIOIIEM JIMYHOCTh M KOJOBOIO CJIOBA; Il HEPE3UJAEHTOB - IIyTEM BBOJA
16-TU3HAYaHOTO HOMEpa KapTOUYKH U KOJAOBOTO CJIOBA;

5.1.5. noaTBepAUTH CBOM HOMEP MOOMIIBHOTO TenedoHa;

5.1.6. yCTaHOBUTH >KeJaeMble 3HAYEHMs JOTMHA, Mapoyisi U MOOWJIBHOTO KJIIOYa B
COOTBETCTBUM C TpeOoBaHUSIMU NapoiabHOM mnonutuku. I[locie mnepBoro Bxoma B
MoOuiibHOE TNPUJIOKEHUE YCTAHOBUTH IHWH-KOJI, a TakKe BbIOpAaThb BO3MOXKHOCTb
UCIIONIb30BaHUsl ~ OuomeTrpuueckux JgaHHbiX  (PyHkuuum  Touch ID, Face 1D,
MO/JIep>KMBaeMble MOOMJIBHBIM yCTpoiicTBOM KiimeHTa), KOTOpble BO3MOXKHO MPUMEHSTH
Ui BTOPOTO M Tocleayromero Bxoga B MoOunbHoe mnpuioxenue. [locnemyromue



HN3MCHCHMS JIOTMHA, IIapOoJIsd U MOOMJILHOT'O KJIFOYa BO3MOJKHEI KaK B I/IHTepHCT-6aHKI/IHI‘€,
Tak 1 B MOOHIEHOM IMPUIOKCHHUM. ,

5.2. Toakmrouenue yciayrd "MoOOWIBHBIA WHTEPHET-OAHKUHT' TakKe BO3MOXKHO
IIPOU3BECTH C UCIOJIb30BaHUEM JaHHBIX 13 MCH.

5.3. B cayuae HecoBmazeHuss Homepa Tenedona, otpaxkeHHoro B CJIBO, ¢
dakTaeckum HoMmepoMm Tenedona, Kmmenty nHeobxomammo obOpatuthes B baHk mis
aKTyaJIM3allii CBOMX aHKETHBIX JTaHHBIX.

5.4. Ins 3aiThl OT HECAHKIIMOHUPOBAHHOTO JOCTYyNa K WH(GOPMAILMU U OTIepaIUsM
B MoOwibHOM mpuiokeHun KimeHTy 3ampemiaercs mepeAaBaThb TPETbUM  JIMIAM
CeKpeTHbIe mapameTpbl. He pexomeHmyeTcst coXpaHsATh JIOTUH W Haposib B MoOuasHOM
IPUJIOKEHUH, €CIM Ha MOOWJIBHOM YCTPOMCTBE HE 3a/J€HCTBOBAHBI JOINOJHUTEIIbHBIE
MHCTPYMEHTBI 3alUTHl (HampuMmep, pa30JI0KUpPOBKa IO Mapoiito, HU(POBOMY KIIOUY WIIH
OTIIEYaTKy Majiblia).

5.5. Jlist 6€30macHOro UCHOJIb30BAHUSI YCIYTH C MOOMIIBHOTO YCTPOMCTBA O0IIEro (He
MEPCOHAJILHOTO)  TOJIb30BAHUSI PEKOMEHJyeTcsl 00ecrneunTh KOH(PUACHIIMAIbHOCTD
BBOJIMMOM C KJIaBUATYphl M TOJy4yaeMOM Ha 3KpaH HMH(OpMaIuu, a MpU 3aBEPIICHUU
paboThl - KOPPEKTHO BBIUTH W3 MOOWJIBHOTO MPUIOKEHUS (A1 ITOr0 HEOOXOAUMO
Ha)kKaTh MyHKT MeHIo "Brixon", mocie yero BeiOpath "CMEHUTH MOJIB30BaTENsA").

6. ITOPAJOK INOAKJIYOYEHU A K YCIIVIE "FinTeam"

6.1. Jna  onnaitH-peructpanii B MOOUJIBHOM  JIETCKOM  TPHUJIOKECHUU
HECOBEPILICHHOJETHEMY HEOOXOIUMO:

6.1.1. ycranoBuTh MOOUIBHOE JETCKOE NPHIOKEHHE Ha CBOE MOOWIBHOE
YCTPOMCTBO MyTEM CKAUMBAHUS U3 COOTBETCTBYIOIIETO Mara3uHa MpUiIOKEHUH;

6.1.2. 3amyctuTh MOOWIBHOE NE€TCKOE TPHIOKEHHE Ha CBOEM MOOWJIBHOM
YCTPOMCTBE;

6.1.3. Ha mosiBUBIIMIiCS Ha 3KkpaHe Bonpoc "ThI yxke 31ech Obul?" BHIOpATh BapUAHT
oTBeTa '"Hea';

6.1.4. BbIOpaTh MyHKT MeHIO "Bxon";

6.1.5. mpoiiTu ayTeHTU(UKAIMIO ITyTeM BBOJ/Ia CBOETO HOMEpa MOOMIBHOTO TesiedoHa
(HECOBEepIIIEHHOJIETHET0) U HOMepa Telie()OHa 3aKOHHOTO MPEICTaBUTEIS;

6.1.6. 3anonauTh cnexyromme nossi: ®UO, gata poxkaenus, "mpuaymMail MOOMITHHBIN
K104

6.1.7. moarBepauth "Bxon" myrem BBoma cekpetHoro CMC-koja, MOJy4eHHOTO Ha
HOMEP MOOMIBHOTO TeNie(hOHA 3aKOHHOTO MPECTaBUTES;



6.1.8. mocie mnepBoro Bxojga B MoOUIbHOE [E€TCKOE MPUIOKEHUE YCTAHOBUTH
NUH-KOJ, a TaKKe BbIOPATh BO3MOXHOCTb HCIIOJB30BAaHUS OHMOMETPUYECKUX JAHHBIX,
KOTOpbIE BO3MOXHO TNMPUMEHSATH JJii BTOPOrO0 M MOCJEAYIOIIEro BXoja B MoOuiibHOE
nerckoe mpuioxkenue (pynkuum Touch ID, Face ID, moanepxkuBaembie MOOWIBLHBIM
YCTPOMCTBOM HecoBepuleHHoJIeTHero). [locnenyromue n3MeHEeHUsT MOOWIIBHOTO KIO4a
BO3MOXHBI B pazzene "Hactpoiiku" B MoOMIBHOM AETCKOM MPUTIOKEHUHU.

6.1.9. 3akoHHBIIN npencTaBuTelb B MOOWIBHOM MNPUJIOKEHUH MOJITBEPKAAECT (aKT
pEeTUCTpallud ¥ JIMYHBIE JaHHbIE HECOBEPIICHHOJIETHEr0O B MOOWIBHOM JI€TCKOM
NPWIOKEHUH MyTEeM BBOJA UJECHTU(DUKAMOHHOTO (JIMYHOI0) HOMEpPA B COOTBETCTBUU C
JOKYMEHTOM, YJIOCTOBEPSIOUIUM JIMYHOCTh, cekpeTHoro CMC-koja, MOJIy4yeHHOTO Ha
HOMEp MOOWIJIBHOTO Teje(hOHa HECOBEPILICHHOJIETHETO U HaXkaTus KHONKH "[IpoaomkuTs".
(nm. 6.1.9 B pen. Pemenus [IpaBnenust OAO "benarponpom6ank" ot 10.03.2022 N 19)

6.2. JIns 3a0UThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYyNa K HHPOPMaLUU U ONepanusim
B MOOUJIBHOM JETCKOM MPHJIOKEHUH HECOBEPILICHHOJETHEMY, a TaKXKe €ro 3aKOHHOMY
IIPEACTABUTEIIO 3aIIPEIAETCS IEPEJaBaTh TPETHUM JIMIIAM CEKPETHBIE ITApaMETPBI.

6.3. Jlia 0e30macHOro MCMOJIb30BAHUS YCIYTH C MOOMJIBHOTO YCTpPOMCTBA OOILEro
(HeTIepCOHAIBHOTO) TOB30BAHMUSI PEKOMEHIYeTCs O0ecneunTh KOH(UIESHIINAIBHOCTD
BBOJMMOW C KJIaBHATypbl M IOJIydaeMOHl Ha »3KpaH MH(OpMAaLMU, a MPH 3aBEpLICHUU
paboThl - KOPPEKTHO BBIATH K3 MOOMIBHOIO JETCKOTO NPUIIOXKEHUs (Uil 3TOro
HE00X0AMMO HaXkaTh MyHKT MeHIo "IIpoduiis", mocie yero BeiOpaTh "Brixoxa").

7. YCJIOBUA HPENOCTABJIEHMA YCJIVI "MHTEPHET-BAHKHUHI™,
"MOBWJIbHbI UHTEPHET-BAHKUWHI™ u "FinTeam"

7.1. llopsanox u ycnoBus npenoctaBieHus ycayr "MHrepHeT-0ankuHr", "MoOUIBHBIM
untepHet-0ankuHr" u "FinTeam" onpenenenst JJoroBopom.

7.2. PacniopsikeHuss baHKy IO COBEPILIEHUIO OMEpPAlUil ¢ MPAaBUIBHO BBEICHHBIMU
CEKPETHBIMHM TapaMETPaMH CUYHUTAKOTCS paclopsokeHUsAMU KimeHTa W BBITIOJHSAIOTCS
baHkOM B CpOKM COIMIaCHO 3aKJIFOYEHHBIM JOTOBOpPAM C MOCTABIIMKAMH YCIIYT, HO, KaK
MpaBUJIO, HE O3HEE pabOyero JIHA, CIAEAYIOLIEro 3a JHEM COBEPIICHUS ONEpaluu.

7.3. bank pa3mernaer uHbopmalnu 00 n3MeHeHUssXx B COOpHHK IUIaThl, B TOM YHCJIC
KacaTelbHO W3MEHEHHUs BO3HarpaxKiaeHus (IjiaTbl) 3a IOJb30BAaHUE YyCIyraMu
"NnrepHeT-0aHkuHT", "MoOmIbHbIN MHTEpHET-0aHKUHT" 1 "FinTeam", Ha odunmansHOM
caiite banka www.belapb.by He mo3gHee nHS yTBEpXkKACHHS YKa3aHHBIX HM3MEHEHUU
YIOJTHOMOYEHHBIMH OpraHamu banka.

7.4. B ciayuyae u3MeHEHUs 3aKOHOAATENbCTBA, CIECICTBUEM YEero OyJeT MPOTUBOPEUHE
HacTosimie odepThl B KakoM-muOO W3 4YacTh TpeOOBaHUAM 3aKOHOJATENbCTBA, 0
BHECEHMSI COOTBETCTBYIOLIMX M3MEHEHMHA W (WJIM) JOMOJHEHUH B HACTOSIIYI0 OhepTy
CIEAYET PyKOBOJCTBOBATHCA MOJOKEHUSAMH JIEUCTBYIOIIETO 3aKOHOIAaTEIbCTBA.



7.5. B cnydae, yka3aHHOM B NyHKTe 7.4, HEAEHCTBUTEIBHOCTh OT/EJIBHBIX IYHKTOB
odepThl HE BIEYET HEICUCTBUTEILHOCTh OCTAJIBHBIX YCIOBUH HacTosImel odepTsl,
KOTOPBIE COXPAHST IOPUANYECKYIO CUITY U SIBJISIIOTCS 00513aT€IbHBIMU J1J1s1 UCTIOJTHEHHUS.

7.6. Bce BompocChl, HE yperyJIupoBaHHbie J|oroBOpoM, pa3peiiaroTcss B COOTBETCTBUU
C TpeOOBAHMSIMU 3aKOHOJIATENHCTBA M JIOKAIBHBIX MPABOBBIX aKTOB baHka mpu yclioBUU
UX COOTBETCTBHUS TPEOOBAHUSIM 3aKOHOIATEIbCTBA.

8. IIPABA 1 OBA3AHHOCTU

8.1. Knuent nmeer npaso:

8.1.1. oTKpbIBaTh cyeTa W YINPaBIATh UMHU TocpeacTBoM HHTepHeT-OaHKuHTa U
MoOUIIBEHOTO MTPUIIOKEHUS;

8.1.2. COBCPIIATh OIICpallvu, B TOM YHUCJIC (bl/IHaHCOBBIC OIICpalHru I10 CBOUM CUCTaM
IMoCpcaACTBOM I/IHTepHeT-6aHKI/IHFa, MoOuIBEHOTO IIPUIIOKCHUSA U MoOuIBEHOTO JACTCKOI'O
IIPUIIOKCHUSA B COOTBCTCTBHH C HOFOBOpOM;

8.1.3. B OJHOCTOPOHHEM IIOPSAKE OTKA3aTbCs OT HCHOJIB30BAHMS  YCIYT
"UntepHeT-0aHKuHT" niau "MOOUIBHBIN HHTEPHET-0aHKUHT" IyTeM OJOKHUPOBKHU yUETHOMN
3anucH, oopatuBimuch B KoHTakT-1ieHTp 1Mo TenedoHy, ykazaHHOMY Ha caiite banka, a
takke B CJ1BO.

8.2. Kituent o0s13aH:

8.2.1. 03HAaKOMUTBHCA W BBINOJHATH TpeOoBaHUs Hactosuled odeptel U COOpHHKA
IJ1aThl, CIEIUThH 3a U3MEHEHUSAMH YKa3aHHBIX JIOKAJIbHBIX MPABOBBIX aKTOB baHka;

8.2.2. uMeTh He0OX0UMOE 000PYAO0BAHUE U JOCTYI K COOTBETCTBYIOIIUM CPEJCTBAM
CBsI3U In: [I0JIb30BaHUsA yciyraMu "MHTepHeT-0aHKUHT", "MoOUITbHBIN
unrepHet-0aHkuHr" u "FinTeam";

8.2.3. cobmonaTh HEOOXOAUMbIE MEPhl 0€30MAaCHOCTU TPH TMOJIH30BAHUU YCIyraMu
"Untepuet-0ankuur", "MoOunbHbli uHTEepHET-OaHkUHT" U "FinTeam", oOecrneuutsb
COXPaHHOCTh M KOH(PHUIACHIIMATHHOCTh CEKPETHBIX MapaMeTpOB W APYrol WHQPOPMAIIHH,
HEOOXOIMMOW JUIsi  JIOCTyla M COBEPIICHMS  Olepaluii ¢  UCIMOJIb30BaHUEM
WNHuTepHeT-6aHKMHTa, MOOUIBHOTO TIPHIIOKEHUSS U MOOUIBHOTO JETCKOTO MPUJIOKEHUS,
HE pas3riiamarh JaHHYI0 HHHOPMAIIMIO TPETHUM JIUIIAM;

8.2.4. coobmars banky 00 HW3MEHEHMHM CBOUX PEKBH3UTOB, HEOOXOAUMBIX JIJIs
ucnonb3oBaHuss MHTepHeT-0aHkuHra, MOOWIBHOTO TpWIOKEHUS W  MOOWIBHOTO
JETCKOTO MPHUIIOKEHHUS;

8.2.5. B ciyyae yTpaThl KapTOUKH Mapoyie, W (WJIM) KapTOUYKU KIO4er U (WIH)
kaprouku MobiPass 1100 BO3HUKHOBEHMS MOJO3PEHU B KOMIPOMETAIMU CEKPETHBIX
napamMeTpoB - HE3aMEJIMTEIbHO U3MEHHUTh CEKPETHBIE MapaMeTpbl JIMOO MpOWUTH



IpoLeAYpPy pErucTparuu (BOCCTAHOBJICHUS JIOCTyIa), JUOO MPOU3BECTH OJIOKUPOBKY
CBOGH ydeTHOM 3amucu, oOpaTuBIIMCh B KoHTakT-1IeHTp 1Mo TenedoHy, yKazaHHOMY Ha
caiite banka, a Takxe B CIIbO;

8.2.6. CcaMOCTOSITENILHO OCYHIECTBIATh B HTepHeT-OankuHre, MoOuIbHOM
OpUIOKEHHH M MOOMIBHOM JETCKOM NPUIOKEHWH BCE omnepanuu (AeWCTBUS) B
COOTBETCTBUHU CO CBOEH JCWCTBUTENHHOW BOJIEW, BHUMATENbHO M3y4aThb HH(OpPMAIIHIO,
BBIBOAMMYIO Ha 9KpaH 00OpYIOBaHUS, BEIOUPATh ACUCTBUS U3 MpenaraeMblX BapHaHTOB
B COOTBETCTBUU CO CBOMMH HaMEPEHHUSMH M BHHMATEJIBHO IMPOBEPSATh MPABUIBHOCTD
BBOJMMOM MH(pOpMaIIny;

8.2.7. mpoBepsATh B HOBOCTHOM paszjene Ha caiite banka, B MHTepHeT-OaHKWHTE,
MoOuUILHOM TIPUJIOKEHUH Hajluyue HWHPoOpMaruu 00 U3MEHEHUU (JIOTIOJIHCHHUH)
HacTosIe oepThl, MPU HATMYUU TaKOK MH(GOPMAITUHN - BHUMATEIHHO U3Yy4aTh €e.

8.3. bank umeeT npaBo:

8.3.1. B mopsake, ONpeNeICHHOM HacTosleld o(epToil, M3MEHATh IO CBOEMY
YCMOTpPEHHIO Ha0Op U 00BEM omepauuid, yciayr u (QYHKOUM, NpPEeAoCTaBISIEMbIX B
WNuTepuer-6ankunre, MoOuiIbHOM NPUIOKEHUU U MOOWIBHOM JETCKOM MPHIIOKEHUH, a
TaK)K€ MOPAIOK, XapaKTep U CHOCOObI UX OKa3aHUs, U3MEHATh YCIOBUS NPEIOCTABICHUS
yciayr "UatepHer-6ankunr", "MoOwibHbIH uHTepHET-0aHKkuHr" 1 "FinTeam" u mopsigox
OILIAThI OTAENBHBIX ONEepalyii, B TOM YUCJIE:

BHOCHUTh U3MEHEHUS U JIOMOJIHEHUS B HACTOSIIYIO 0pepTy;
BHOCHUTH U3MEHEHUS U JTonoHeHUs: B COOpHUK IJIATHI;

8.3.2. BBINOJHATH IUIATEKHbIC TTOpydyeHus KiueHta, B TOM 4HCII€ CIIMCHIBATH C €r0
CYETOB CYMMBbI OIEpalldif, COBEPIICHHBIX C HCHOJIb30BaHueM WHTepHeT-OaHKUHTA,
MoO6uIbHOTO TIPUIOKEHHUST 1 MOOMIIBHOTO JIETCKOTO MPHJIOKEHHUS, a TaKKE KOMUCCHUH 32
COBEPILICHUE JJAHHBIX ONEpalui;

8.3.3. xpaHuTh HH(pOPMAITHIO 000 BCEX OINepaIuax, copepiaemMbix Knuenrom;

8.3.4. otkpeiBath KiMeHTy cuera, BBIMYCKaTh (MEPEBBINTYCKATh) KAapTOUKH Ha
ocHOBaHHMH 3asBieHUs Kimenta, odopmieHHOTo mocpeAcTBoM HWHTepHET-OaHKUHTa |
MoOUIEHOTO TTPUIIOKEHUS;

8.3.5. mpuocraHoBuTh (OJI0KMpOBaTh) AocTyn K yciayram "WHtepHer-OaHkuHT",
"MoOwibHbili uHTepHET-0aHKMHT" u "FinTeam" 06e3 mpeaBapuTENIbHOTO YBEIOMIICHUS
Kimenra B cinydasx:

HapymieHuss Knmentom JloroBopa - Ha CpPOK 10 YCTPAaHEHMS JOMYIIEHHBIX
HapyIlICHUH;

HaIn4usa 00CTOSITEILCTB ) JArOIInX OCHOBAHUC Imojararthb, qTo yciayra



"UntepHeT-0aHKUHT" 1100 yciayra "MoOWIbHBIA HHTEpHET-OaHKUHT", 10O yciyra
"FinTeam" ucnonb3yercss He KiIueHTOM - Ha CPOK JO BBISICHEHUSI ITHX OOCTOSTEIbCTB
(MOILIEHHUYECTBO;

BO3HMKHOBEHHUS TEXHMUYECKHX HEUCIPABHOCTEH TMIPU TMPEAOCTABICHUH YCIyTH
"UntepHeT-0aHKUHT" 100 ycayru "MoOwIbHBIN HHTepHET-0aHKUHT", 60 "FinTeam" -
710 UX YCTpaHEHUS;

3aMEHbl, TEXHUYECKOIO OOCIyXKMBaHHUS OOOpyIOBaHMS M (WJIM) HOPOrpPaMMHOIO
oOecrieueHus1, UCoyblyemMoro bankom nist okazanusi yciuyru "MHTepHeT-0aHKUHT" 1100
yciayrd "MoOwibHBIM MHTEpHET-OaHKMHT", b0 ycinyru "FinTeam" - Ha cpok mo 72
(cemuecsITH IBYX) 4aCOB BKJIFOUUTEIILHO;

BbIsIBJICHUS (pakTa W (MJIM) MpU3HAKAa HapyHIeHUs WHOOPMALMOHHON 0€30MacHOCTU
Knmuentom  mpu  mone3oBanuu  ycnyr  "HUHrepHeT-O0aHkuHT",  "MOOWIBHBIM
uHTepHeT-0aHkuHT" U "FinTeam" - Ha cpok 10 ycTpaHeHus JOMYIEHHBIX HAPYIIIEHUH;

oOHapyxeHusi baHKkoM M0103pUTEIbHON WIIM MOIIEHHUYECKON aKTUBHOCTH.
(a63ar BBeneH Pemenuem [paBnenus OAO "benarponpomobank"” ot 20.12.2023 N 102)

8.3.6. OJIOKMpOBaTh YUYETHBIE 3alUCU ToJib3oBaTens yciayr "VHTepHeT-OaHKHUHI",
"MoOGunbsHbIit nHTEpHET-0aHKUHT" U "FinTeam", ecnu KiueHT He mOiIb30BAICS TAaHHBIMU
ycayramu 0oJjiee roja;

8.3.7. 0e3 npeaBapuTenbHOro yBeaomieHus: Kimenra oTkasarbes OT IpeaoCTaBIeHUsS
yeayr  "UatepHer-Oankuur", "MoOunbpHblii  uHTepHeT-OaHKMHI" W "FinTeam"
MPUOCTAHOBUTh OKa3aHHWE YCIyr (OCYHIECTBUTh OJOKUPOBKY JOCTyIa), OTKa3aTb B
COBEPILEHUHU OTEepalH, OTKA3aThCS OT UCMOJHEHUS JJoroBopa MoMHOCThIO UM YACTUYHO
nmpu Haimmunu y baHka oOCHOBaHMI Tonaratb, 4YTO C HCIOJb30BAHUEM YCIYTH
"Unrepuer-6ankuur" u (wim) "MoOwnbHbI uHTepHET-0aHkuHT", W (uau) "FinTeam"
Knuent nubo TpeThe M0 OT UMEHU/B MHTEpecax/B OTHoIIeHUU KiueHTa uin BbliaBas
ce0st 3a Kinenra coBepiiiaet AecTBYsI MPOTUBOMPABHOIO XapaKTepa;

8.3.8. mIaHOBO JIMOO BHEIUIAHOBO M3MEHATh TEXHUYECKUE XapaKTEPUCTUKU U
napaMeTpbl MPOrpaMMHO-TEXHUYECKUX CPEICTB, 3aJIeHCTBOBAaHHBIX B OKAa3aHUHM YCIYyT
"Unrepuer-6ankuur", "MoOunsHbIi nHTepHET-0aHKUHT" 60 "FinTeam", B ToM uucie ¢
BPEMEHHBIM IPUOCTAHOBJICHUEM OKa3aHUs JAaHHOM YCIYrH, HO He Oozee 72 (ceMHIecsATH
JIByX) 4acoB;

8.3.9. yBepomusaTe KiMeHTa 0 HOBBIX NPOJAYKTax M yciayrax OaHka, a Takxke o0
U3MEHEeHMn Habopa M o0beMa omepanuii, ycayr ¥ (QyHKUHUHA, NOpPeJOCTaBISEMbIX B
MoOWIIBHOM TPHWIOKEHUH, IMyTEM PACCHUIKA WHOOPMAIMOHHBIX COOOIICHUA W(WIIH)
yBeIOMJICHH B MOOWIBHOM TpWIOKEHUH, (M)W NyOJuKauu HOBOCTEH Ha
odurmanpHOM caiite banka www.belapb.by.

(. 8.3.9 B pen. Pemenus [IpaBnenuss OAO "benarponpom6ank" ot 23.05.2023 N 38)



8.4. bank o0s3aH:

8.4.1. KayecTBEHHO W  CBOEBPEMEHHO  OKa3blBaTh  Kumenty  yciyru
"UntepHeT-06aHkuHTr", "MoOunbHbIl nHTepHET-0aHKUHT" U "FinTeam" B cooTBeTCTBHM C
3aKJII0YEHHBIM J{oroBopoM;

8.4.2. coOmomath KOHPUIACHUIUAIBHOCTh HWH(POpMAIIMK JUYHOTO XapakTepa,
npeaocTaBieHHoN KiMeHTOM mpu BBIMONTHEHWHM OMEpPalMid W YMPABICHUH YCIyraMu
nocpenctBoM MHTepHET-0aHKKMHTa, MOOWILHOTO TIPHIOKEHUS U MOOMIBHOTO JETCKOTO
NPUTIOKEHUST 3a MCKIIOUEHUEM CIydaeB, KOTJa MPEIOCTaBIIEHWE TaKoW HH(POpMAIUH
SBIIICTCS HEOOXOAWMBIM YCJIOBHEM BBITIONHEHHS JI@HHOW oOTmepanuu JMOo Koraa
NpeIoCTaBlIeHUE TakoW WHGOpPMAIUU SIBISICTCS OOSI3aTENIbHBIM B CHITy TPeOOBaHHIA
3aKOHO/IaTeJIhCTBA,

8.4.3. cobmtonath KOHGUICHIIMAIBHOCTh CEKPETHBIX TapameTpoB Kinenra;

8.4.4. mpenocraBnsATh KIMEHTY SJIEKTPOHHBIC KOMNHWM YEKOB, IOATBEPKIAAOIINE
BBINIOJTHEHUE TUIaTeXEH ¢ ucrnoiab3oBaHueM MHTepHeT-0aHkuHTa, MOOMIBHOTO IETCKOTO
MPUIOKEHUS 100 MOOUIEHOTO MPUIIOKEHUS,

8.4.5. mepeaats uHbOpMaILUIO OO0 YCIEIIHO COBEpIIEHHOM B MHTepHET-OaHKUHTE,
MoOWJIbHOM TOPWIOKEHUH JUO0 MOOWIBHOM JIETCKOM TMPUJIOKEHUU IUIATEkKe
MOJIyYaTellio M0 PEKBU3UTaM, YKa3aHHbIM KiineHToMm;

8.4.6. yBemomusiTh KimeHTa 00 W3MEHEHUSX YCJIOBUM MPENOCTaBICHUS YCIYT
"UntepueT-0ankuur", "MoOunbsHbIi nHTepHET-0aHKUHT" U "FinTeam" He mo3Hee IHS X
YTBEPKJICHUSI MyTEM pa3MEIlEeHHs] COOTBETCTBYIOIIEH MH(popmanuu Ha caiite banka. B
ciay4dae, eciii KIIMEHT He COrjaceH ¢ TaHHBIMUA M3MEHEHUSIMHM, OH BIIPABE OTKA3aThCs OT
MOJIb30BaHUs YCIIYTraMH cOrjiacHO MoAmyHKTy 8.1.3 myHkTa 8.1 HacTosie opepTsl.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. baHk He HeceT OTBETCTBEHHOCTH 32 BO3HUKHOBEHHE KOH(MIMKTHBIX CHUTyallud
BHE cdepbl €ro KOHTPOJsA, B TOM 4YHCJIE TI0 TNpHYMHE CcOOeB  pabOTHI
WHTEPHET-MPOBANIEPOB, HEIOCTATOYHON OMEPATUBHOCTH M OLIMOOK 3aYUCIICHUS CPEJICTB
MOCTaBIIMKAMHU YCIYyT. baHk OKa3bIBaeT COMEUCTBHE U MPEACTaBIsAeT HHTepech Kinenra B
paccieI0BaHUN yKa3aHHBIX CUTYAIIHM.

9.2. baHK TOJHOCTBIO OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJTHOE WIIU
YaCTUYHOE HEHUCIIOJHEHHWE CBOMX  00s3aTeIhCTB MO  NPEIOCTABICHUIO  yCIyT
"Unrepuer-6ankunr", "MoOwnbHblii  uHTepHeT-OaHkumHT" u  "FinTeam", ecnu
HEWCITOJTHCHHE WJIM HCHAJJIC)KAIee WCIIOJIHCHUE SBJISETCS CJCACTBHEM JCHCTBUS
00CTOSATENBCTB HEMPEOAOJMMON CHIIBI, HOCSAIIUX TEXHOTEHHBIM XapakTep, a WMEHHO:
aBapus (cOoil B pab0Te) B CUJIOBBIX JIEKTPUUECKUX MIIM KOMIBIOTEPHBIX CETSIX UM UHBIX
CUCTEMaxX  DJJIGKTPUYECKOW  CBS3W,  HMCHOJB3YEeMBIX I  (DYHKIIMOHHPOBAHUS
HNHTepHeT-0aHKWHTa, a TaKKEe B PE3yibTaTe YMBIIIUICHHBIX MPOTHUBOIPABHBIX IEHCTBHUN



TPEThUX JIMII, HAMPABIEHHBIX HAa HapyuieHue (yHKIHOHUpoBaHUSI MHTepHeT-OaHKMHTA,
MoOUIIBHOTO JETCKOTO MPHIIOKEHUSI 1 MOOUITBHOTO PUIIOKECHHUS.

9.3. baHk 0OCBOOOXKIAEeTCs OT OTBETCTBEHHOCTH B CIly4yae IMOJIHOM WM YaCTUYHOU
norepu nHpopmauuu Knmenra, ecnu Takas mortepsi Obula BbI3BaHA YMBILIJICHHBIMU WJIH
HEOCTOPOXKHBIMHU JeiicTBUsIMU camoro KimeHta. baHk He HeceT OTBETCTBEHHOCTH 3a
KpaxXy, MOBPEXKIEHHE WIA YTpary KoH(puaeHuuanbHol wuHpopmauun Kinenra B
pe3ysbrare pabOThl BPEIOHOCHBIX IpOrpaMM Ha o000pylaoBaHMM, KoTopoe KimeHt
UCHONb3yeT Al joctyna K HWHrepHer-0aHKUMHTY, MOOWIBHOMY NPUIIOKEHUIO HWIIH
MoOuIpHOMY 1€TCKOMY MPHIIOKEHHUIO, U 32 BBI3BAHHBIE STUM TOCIEICTBHUA.

9.4. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omnepauuu B VHTepHeT-OaHKMHrE,
MoOunpHOM mnpuioKeHUM U MOOWUIBHOM JE€TCKOM MPUIIOKEHHH, COBEPIIECHHBIE C
HCIIOJIb30BaHUEM CEKpeTHhIX mNapamerpoB KimeHTa, 3a oOecrneueHuEe COXpaHHOCTU U
KOH(DHICHIIMAIBHOCTH 3THX JAHHBIX, 32 YOBITKU U JAPYTHE MOCIEACTBUS, KOTOPHIE MOTYT
BO3HHMKHYTh B pe3yJIbTaT€ HECOOIIOICHHS UM TPEOOBaHUIl IO 00ECIIEYEHUIO COXPAHHOCTH
1 KOHPUJIESHIUAIBHOCTH TaKOM HH(pOpMaIIIu.

10. AAIPEC 1 PEKBU3UTHI GAHKA
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